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Abtract: The Fourth Industrial Revolution has generated profound transformations in labor and
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increasing integration of technologies such as automation, artificial intelligence, and the
digitalization of production processes has reshaped job structures, skill requirements, and workers’
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emergence of a new labor model in the digital age, where workers are simultaneously confronted
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for the effective governance of lifestyle transformations among industrial workers to ensure a
balanced integration of technological adaptation and social stability within modern industrial zones.

Keywords: Industry 4.0, transformations in labor and production, industrial workers, industrial
zones, Fourth Industrial Revolution, worker lifestyles.

* Corresponding author.
E-mail address: trangvu.vht@gmail.com

https://doi.org/10.25073/2588-1116/vnupam.4558
32



V. H. Trang et al. / VNU Journal of Science: Policy and Management Studies, Vol. 41, No. 2 (2025) 3332-42

Nhan dién mot sb bién doi trong lao dong - san XUt
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cach mang cong nghiép lan thi tu

Vii Huyén Trang”, Vii Thi Quynh Trang, Nguyén Thi Quynh Anh

Truong Dai hoc Khoa hoc Xa héi va Nhan van, Dai hoc Quéc gia Ha Noi,
336 Nguyén Trai, Thanh Xudn, Ha Néi, Viét Nam

Nhan ngay 25 thang 3 nam 2025
Chinh sira ngay 04 thadng 6 nam 2025; Chap nhan dang ngay 20 thang 6 nam 2025

Tém tit: Cach mang cong nghi¢p (CMCN) lan thtr tur dang tao ra nhitng bién ddi sau rong trong
linh vuc lao dong — san xuét tai cac khu cong nghiép & Viét Nam, dic biét 1a ddi voi doi ngli cong
nhan. Viéc gia tang tmg dung cac cong nghé nhu ty dong hoa, tri tué nhan tao va s6 héa quy trinh
san xuit di lam thay doi cau trac cong viée, yéu cau ky nang va 16i song cua ngudi lao dong. Bai
viét phan tich mot s6 biéu hién cu thé cua qua trinh chuyén ddi nay, bao gom sy thay déi trong noi
dung va hinh thirc lao dong, tinh trang viéc lam, xu hudng lam thém, ciing nhu tac dong dén stc
khoe, doi séng ca nhan va kha ning thich ing ctia cong nhan. Nhiing thay d6i nay phan anh sy hinh
thanh mot hinh mau lao dong m6i trong bbi canh s6 hoa, trong d6 ngudi cong nhén vira dbi mat véi
nhiing ap lyc 16n hon vé ky nang va hi¢u suat vira c6 co hgi phat trién theo huéng linh hoat, da
dang va cong ngh¢ hoa. Tir d6 dat ra yéu cAu vé quan tri hidu qua nhimg bién 6101 trong 16i séng cua
cong nhan, nhim dam bao sy hai hoa giita thich (mg cong nghé va én dinh doi sdng x4 hoi trong cac
khu cong nghiép hién dai.

Tir khéa: Cong nghé 4.0, bién ddi trong lao dong — san xudt, cong nhan, khu cong nghiép, cach mang
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CMCN lan thir tur, 16i sdng cong nhan.

1. Gi6i thi¢u

Theo Klaus Swab (2016), cudéc CMCN lan
tht tu c6 thé din dén mét thi truong lao dong
ngdy cang tach biét thanh hai nhom tay nghé
thap/luong thip va tay nghé cao/luong cao, hay
1a sy x6i mon toan bd phan dé cua thap ki ning
nghé nghiép s& din dén su gia ting bat binh ding
va cing thang xa hoi; trir khi chang ta chuin bi
cho nhimg thay dbi 4 ay ngay [1]. Cac day chuyén
san xuét truyén théng chuyén minh thanh nha
may thong minh, doi hoi cong nhan khong chi
thuc hién cong viéc thi cong ma con phai van
hanh, giam sat may moc va lam chu cac ky nang
" Téc gia lién hé.
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s6 nhu lap trinh, phan tich di liéu. Bén canh do,
tac dong ctia CMCN lan thir tu ciing tao ra nhiing
thay d6i vé nhu cau cua thi truong lao dong va
tinh trang that nghiép cong nghé. La ddi tuong
lam viéc trong cac khu cong nghiép, noi dién ra
qua trinh chuyén giao cong nghé 4.0 vo cing
manh m&, céng nhan vira ¢ co hoi tiép can véi
cong nghé méi song ciing dimg trudc ap luc vé
nang cao trinh d¢ va ky nang st dung va van
hanh cong nghé.

Tai Viét Nam, theo bdo c4o cia Vu Quan ly
cic khu kinh té, dén nam 2023, ca nudc di
0 416 khu cong nghiép (KCN) da thanh
1ap (bao gobm 369 KCN nam ngoai cac khu kinh
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té (KKT), 39 KCN nam trong cac KKT ven bién,
8 KCN ndm trong cac KKT cira khau). Cac
KCN, KKT trén dia ban ca nudc da tao viéc lam
cho khoang trén 4,15 triéu lao dong tryc tiép,
trong d6 tap trung chu yéu tai cac ving Pong
Nam B0 va ving Dong bang song Hong, chiém
lan luot 41,3% va 30,3% sb lao dong lam viéc
trong KCN trén ca nuéc [2]. Tinh dén thang 5
nam 2023, c6 khoang 7 triéu lao dong dang lam
viéc tai cac KCN trén dia ban ca nudce theo théng
ké cua By Lao dong, Thuong binh va Xa hoi [3].
Cung v&i xu hudéng chuyén ddi cua cac KCN
sang m6 hinh KCN cao, KCN sinh thai, KCN
thong minh, sy chuyén doi vé cong nghé trong
doanh nghiép khong chi thay doi mé hinh san
XUAt, quan tri lao dong ma con tao ra nhiing bién
dbi sau rong trong phan bd, co ciu lao dong va
viéc 1am, dong thoi dit ra thach thirc 16n vé thich
g x4 hoi ctia ngudi lao dong [4]. Viéc s6 hoa
quy trinh hanh chinh va xay dung hé sinh thai
dau tu minh bach, két ndi da gitip nang cao ning
lyc canh tranh cua cac KCN, ddng thoi tao diéu
kién thuan loi cho thu hat vén FDI chat luong
cao. Theo d6, bién ddi trong lao dong — san xudt
gan v6i cong nghé 4.0 trong bdi canh CMCN 1an

thir tu tai Viét Nam dugc xem la mot xu hudng
tat yéu. Bai viét s& tap trung phan tich mot s6
bién ddi trong lao dong san xuat trong giai doan
ba nim gin day (2021-2024) dén doi séng cua
cong nhan tai 07 khu cong nghiép tai Ha Nai, Bic
Ninh, Vinh Phic, Pa Nang, Thanh phé Ho Chi
Minh, Dong Nai va Binh Duong, tir d6 d& xuét cac
khuyén nghi chinh sach lién quan.

2. Phuong phap nghién ciru

Nghién ctru tién hanh diéu tra, khao sat véi
2.180 phiéu véi d6i tugng khao sat 1a cong nhan
dang lam viéc trong cac khu cong nghiép thudc
cac tinh/thanh phd: Ha Noi, Bic Ninh, Vinh
Phuc, Pa Ning, Thanh phd Ho Chi Minh, Pong
Nai va Binh Duong. Phuong phéap chon mﬁu
duge ap dung 1a phuong phap chon mau ngau
nhién phéan tang nham dam bao tinh dai dién vé
dd tudi, trinh do hoc vén, gioi tinh, viing mién, vi
tri cong vi€c. Dir liéu thu thap duogc xir Iy qua phﬁn
mém SPSS 26.0 @ thuc hién cac thong ké mo ta,
xac dinh cac xu hudng va mdi quan hé giita cac
bién. Méu khao sat dugc mo ta théng qua Bang 1.

Bang 1. Co cau mau

Ty 1€ (%)

Nam 35,5

Gidi tinh Nir 62,3
Khac 2,1

Duéi 25 tuoi 17,4

Do tudi Tur 25 dén 35 tudi 492

Trén 35 tudi 334

Trung hoc co so 20,8

Trung hoc pho thong 45,6

Trinh d6 hoc van Trung cép, hoc nghé 12,1
Cao dang 9,7

Dai hoc, Sau dai hoc 11,8

Vi tri cong viéc Cong nhan 80,8
’ j Quan ly xudng/Quan doc 19,2

3. Két qua nghién ctru
3.1. Murc do nhdn dién cong nghé va viéc s dung
cong nghé 4.0 trong cac khu cong nghiép

Theo ket qué khéo sét, co thé nhan thay rang
cong nhan c¢é do nhan biét cao nhat doi vdi cac

loai may moc ty dong (67,5%). Didu nay phan
anh sy phd bién va 1au doi cua cac day chuyén tu
dong hoa trong cac nha may san xuat quy mé 1o,
noi ma may moc thuc hién phan 16n cac cong
doan san xuit. Cac cong nhan thuong Xuyén tiép
xuc véi cac thiét bi nay nén nhan thirc vé chung
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tr& nén rd rang va quen thudc. Tiép theo, man
hinh cam @ng va cac thiét bi diéu khién thong
minh (45,1%), cung v6i may quét ma vach
(45%) ciing dugce nhan dién & muc twong ddi
cao. Céc thiét bi nay duoc tich hop chit ché trong
hé thong quan 1y san xuat, kiém soat hang héa va
diéu hanh quy trinh 1am viéc, vi vy cong nhan
cling quen thudc vai viéc sir dung va van hanh

ching. Nguoc lai, cac hé théng cam bién do
luong (35,8%) va canh tay robot (35,3%) lai co6
mirc d0 nhan dién thép hon. Co thé théy rﬁng
mirc d6 nhan biét ca cong nhan phan anh rd
rang su khac biét giita cac cong nghé dugc tng
dung truc tiép trong qu4 trinh san xuat hang ngay
va nhiing cong ngh¢ doi hoéi trinh ¢ k¥ thuat
chuyén sau hon (Biéu dd 1).

Biéu dd 1. Nhan biét ciia cong nhén trong cac khu cong nghiép vé mot sé cong nghé 4.0 (Pon vi: %)

o s e > evveve— | pe— - LY

Man hinh cam tmg hoge thiet by dicu khién théng mmh
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Nguon: Két qua khao sat cua dé tai PTDLXH — 14/22.

Biéu d6 2. Viéc su dung cac cong nghé 4.0 trong cong viéc hién tai ciia cong nhan trong cac khu cong nghiép
(Pon vi: %)

Khong sir dyng cic cong nghé nio m 186

Man hinh cam img hodc bang didu khién ki thuit si

28,5
245

i
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30,2
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F

my moc v dong |7 T °7+*
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Nguon: Két qua khao sat cua dé tai PTDLXH — 14/22.

Biéu dd 2 cho thiy viéc sir dung cic cong
ngh¢ 4.0 trong cong viéc cua cong nhan tai cac
khu cong nghiép c6 nhiing bién dong dang chu y
s0 voi ndm 2021. Cu thé, ty 18 cong nhan st dung
may moc tu dong tang nhe tir 31,4% lén 37,3%,
thé hién xu huéng tmg dung tu dong hoa dang

dan phat trién, mic du chua dat duoc bude dot
pha manh mé&. Hé thong quan 1y théng qua ma
vach hodc QR code ciing co xu hudng tic (tir
22,9% 1én dén 30,2%), phan 4nh qua trinh s6 hoa
quy trinh san xuét dugc duy tri nhung khéng co
su tang trudng dot bién. Mtrc do st dung may
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moéc c6 canh tay robot ciing thay ddi rat nhe, tir
18,7% lén 23,1%, viéc sir dung man hinh cam
mg hodc bang diéu khién ky thuat sb ting tir
24,5 1én dén 28,5%. Pang chi y nhét 1a mic du
viéc str dung cac cong nghé 4.0 déu c6 xu hudng
tang nhung ty 1& cong nhan khong st dung bt
ky cong nghé nio ciing ting tir 14,1% 1én dén
18,6%. Piéu nay cho thiy su phan hoa trong tiép
can va ap dung cong nghgé, dong thoi dat ra
nhing lo ngai v& hién twong “that nghiép cong
nghé&” khi mdt by phan cong nhan chia sé rang
doanh nghiép bat dau thay thé lao dong bang
may moc.

Biéu d6 3 cho thiy anh huéng ctia cong nghé
4.0 dén cong viéc ciia cong nhan trong cac khu
cong nghiép. Cu thé, c6 72,6% cong nhan nhan
thiy phuong thirc lién lac va tuwong tac trong
cong viéc duoc cai thién 1o rét, cho thdy cong
ngh¢ da mang lai hiéu qua va toc do xur ly thong
tin t6t hon. Tuy nhién, dé dap Gng nhirng yéu cau

mdi nay, 71,2% cong nhan budc phai hoc cac
kién thirc va k§ nang mai, phan anh nhu cau cap
bach vé nang cao trinh d6 va kha ning thich tmg
V6i su thay doi cia san xuét. Trong khi dé, co
60,8% coéng nhan cho biét thoi gian lam viéc
giam nho Gng dung cong nghé, gop phin cai
thién can bang giita cong viéc va cudc sdng.
Nguoc lai, mot mat trai cia qué trinh hién dai
hoa dugc thé hién qua viéc 50,4% cong nhan
phai chuyen sang cong viéc khac do cong nghé
thay thé nhiing cong viéc truyén thong, dan dén
nguy co mt viéc 1am cho mot bd phén lao dong.
DPong thoi, 49,5% coéng nhan phai dam nhan
nhidu c6ng viéc phuc tap hon, cho thiy yéu cau
vé chuyén mon va k¥ nang ngay cang cao. Cudi
cung, 48,8% cong nhan phai van hanh cac cong
nghé madi va cac ky thuat phuec tap, nhan manh
ap luc d6i méi khong chi tir phia doanh nghiép
ma con doi hoi su thay déi trong qué trinh 1am
vi€c cua nguoi lao dong.

Biéu d6 3. Anh hudng cta viée sir dung cong nghé 4.0 v6i cong viée cua cong nhan cac khu cong nghiép
(Pon vi: %)
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Nguon: Két qua khao sat cua dé tai PTDLXH — 14/22.

3.2. Bién doi vé tinh trang viéc lam cua cong nhdan

Theo két qua khao sat cho thiy, trong thoi
diém 3 nam trudc, cong viée ciia cong nhan co
su thay doi tir khu cong nghiép nay sang khu
cong nghiép khac cung dia phuong chiém ty 1&
16n nhat (19,8%) do ndm 2021, nén kinh té van
chiu tac dong 16n tir dai dich COVID-19, nhiéu

doanh nghiép gip kho khin, cat giam nhan sy
hodc tam ngung hoat dong, budc cong nhan phai
chuyén tir khu cong nghiép nay sang khu cong
nghiép khéc trong cling dia phurong dé tim viéc
lam méi, thay doi it nhat 1a thay ddi vi tri nhung
trong cing 1 cong ty do tim 1y 6n dinh cong viéc,
tranh rii ro that nghiép khi thi truong lao dong
con nhiéu bat 6n.
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Biéu d6 4. Thay d6i cong viéc ciia cong nhan tai Khu cong nghiép
trong vong 3 nam trd lai day (Pon vi:%)

hac (cling | KCMN)

iy dii wr KON ndy sang KON khde (cing dia phaeng
0

194

154
e 19,

Ngudn: Két qua khao sat cua dé tai PTDLXH — 14/22.

Sau 3 nam, tinh hinh kinh té dan héi phuc,
nhiéu doanh nghiép giir chén cong nhan bang cac
chinh sach phiic lgi va 6n dinh cong vié, dan
dén ty 1& cong nhan khong thay ddi cong viée dat
39,4% - cao nhat trong khao sat, tiép d6 1a thay
dbi vi tri nhung cung trong mot cong ty (19%),
diéu nay phan anh xu huéng thang tién hoic luan
chuyén noi bo thay vi tim kiém cong viéc & noi
khac. Diéu nay co thé xuat phat tir cac chinh sach
dao tao, nang cao tay nghé gitip cong nhan co co
hoi ddm nhan cac vi tri méi trong doanh nghiép.
Viéc thay ddi tir KCN nay sang KCN khéc trong
cung dia phuong chiém ty 1¢ thip nhét (13,4%)
cho thiy sy 6n dinh hon trong nhu ciu lao dong
va doanh nghiép da cai thién moi truong lam viée
dé giir chan nhan sy.

Trong khi d6, tinh trang cong viéc ctia cong
nhan khu cong nghiép trong vong 1 nam trd lai
day c6 nhiéu thay doi, trong d6 thay ddi nhiéu
nhat 12 bi giam gid/ca lam do, nhiéu nganh céng
nghi¢p, déc bi¢t la dét may, da giay, dién tu va
san xuét linh kién, chiu tac dong cua suy thoai
kinh té toan cau, don hang giam, dan dén tinh
trang doanh nghiép phai cat giam gid 1am hodc
ludn phién cho cong nhan nghi viéc dé duy tri
hoat dong. Viéc giam gid/ca 1am 1a giai phap phd
bién ma doanh nghiép ap dung de khong phai sa
thai lao dong hang loat nhung vén tiét kiém chi

phi van hanh. Piéu nay giai thich tai sao day la
su thay d6i 16n nhit trong tinh trang cong viéc
clia cong nhan (19,1%). Tiép theo 1a tinh trang
“khong c6 viéc lam trong vong 6 thang” (11,9%)
va “nghi viéc nhung khong lam gi” (11,5%), diéu
nay c6 thé phan anh sy kho khan trong tim kiém
viéc 1am méi do nhu cau tuyén dung suy giam.
Viéc “nghi 1am dai han” ciing c6 thé lién quan
dén xu huéng dich chuyén lao dong tir khu cong
nghiép vé qué do chi phi sinh hoat & d6 thi cao va
diéu kién 1am viéc khong con hap dan nhu trudc.
Cung v6i bién ddi trong 16i sdng cia cong
nhén trong cac KCN do tac dong ctia cong nghe,
ngudi lao dong ciing tim kiém céc cong viéc lam
thém. Biéu d6 6 phan anh cac cong viéc lam
thém ctia cong nhan tai khu cong nghiép, so sanh
gitra hién tai va ba ndm truéc. Theo do, ty 1€ cong
nhan lam thém bang hinh thirc ban hang tai cira
hang ba nam trude dat 17,4% cho thiy hinh thirc
kinh doanh truyén théng van dugc duy tri nhung
khong c6 su gia ting dang ké. Nguoc lai, ty 18
cong nhan tham gia ban hang online trén cic nén
tang nhu Shopee, TikTok, Facebook hién nay
chiém ty 1¢ cao nhét 16,8%. Diéu nay phan anh
su dich chuyén dan sang cac kénh thuong mai
dién tr tro thanh mét xu hudng manh mé. Pang
chu y, ty 1€ cong nhan lam shipper qua céc tng
dung cong nghé nhu Grab, Be, Ahamove,
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Shopee hién nay 1a 9,8%, giam hon so v4i mic
10,6% cuia ba nam trudce. Dicu nay phan anh su

pho bién cla nén kinh té s6 va cong nghé nén
tang trong viéc tao thém thu nhap cho cong nhan.

Biéu d 5. Tinh trang cong viéc clia cong nhan tai Khu céng nghiép trong vong 1 nam tré lai day (Pon vi:%)

By dudi vie T

A i e )
Nehi vaée nhumg kboag bim gf T 115
Nl vide nlimg bo déag v do TG (5
Nehi vige khing hrong trong voag | nim GGG (0.5
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Khang oo vife lim trong vaing 6 thang T | | 9
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Nguon: Két qua khao sat cua dé tai PTDLXH — 14/22.

Biéu d6 6. Cac cong viéc lam thém ctia cong nhan tai cic khu cong nghiép (Pon vi: %)

Lam gao hang (shipper) qua cac ing dung cong
nghg (Grab
Be. ahamove. Shopee...)

Ban hang online wrén san Shopee, Tiktok. Facebook

Ban hang i cua hing

® Hign ney

0.8
10.6
10,1

2 4 6 X 0 12 14 16 18 20

® 3 nim trurde

Nguodn: Két qua khao sat ctia dé tai PTDLXH — 14/22.

Biéu d0 7 phan anh cac kénh théng tin ma
cong nhan biét dén cong viéc 1am thém. Theo do,
47,8% cong nhan biét dén cong viéc tir nguoi
quen nhu ban be, dong nghiép, hang x6m hodc
ngudi than, cho thiy yéu tb mang luoi xa hoi
dong vai trd quan trong trong viéc tim kiém co
hoi lam thém. Mang x3 hoi nhu Facebook,
TikTok, Zalo ciing 1a ngudn thong tin pho bién,
v6i 42,4% cong nhan tim kiém viéc 1am qua cac
nén tang nay. Piéu nay phan anh xu hudng ngay

cang gia ting ctia cong nghé sd trong viée két ndi
va mo rong co hoi viéc 1am. Trong khi d6, 31,1%
cong nhan biét dén cong viéc lam thém qua cac
website tuyén dung, cho thay kénh tim viéc truc
tuyén van ¢6 vai trod nhat dinh, nhung chua thuc
su trd thanh phuong thic chinh. Cac trung tdm
moi gidi viéc lam chi chiém 20,6%, phan anh sy
suy gidm vai tro cua cdc t6 chirc trung gian
truyén thong khi cong nghé dang dan thay thé.
Ngoai ra, 11,2% cong nhan biét dén cong viéc
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lam thém qua cac ngudn khac. Nhin chung,
mang ludi ca nhan va cac nén tang so 1a hai kénh

quan trong nhit gitp cong nhan tim kiém cong chinh thuc.

Biéu dd 7. Cong nhan biét dén cong viéc 1am thém tir ddu (Pon vi: %)

Khic 1IN 11,2
Trung tam mdi gidi vige tam NN 20,6
Website tuyén dung NG 31,1

Ngudn quen (ban be/dong nghiép/hang
xOm/ngudni thing gidi thiéu

Mang xa hdi (facebook, tiktok, zalo,...) N 42,4

., 47,8

0 10 20 30 40 50 60

Nguon: Két qua khao sat cta dé tai PTDLXH — 14/22.
Biéu d6 8. Anh huong ciia cong viéc 1am thém (Pon vi: %)

63.9

viéc lam thém, cho théy tac dong manh mé
cua cong nghé dén thi truong lao dong phi
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Nguon: Két qua khao sat cua dé tai PTDLXH — 14/22.

Biéu d6 8 phan anh anh hudng cua viéc 1am
thém dén doi sdng cua cong nhan tai cac khu
cong nghlep Theo d6, 27,5% cong nhan cho
rang viéc 1am thém gitp cai thién ngudn thu
nhap, cho thay dong luc chinh khién ho tim kiém
cong viéc ngoai gio 1a dé tang thu nhap. Tuy
nhién, viéc lam thém ciing anh huéng dén strc
khoe cuia cong nhan, véi 26,9% cong nhéan cho
rang sitc khoe ciia ho bi tic dong, phan anh ap
luc lam viéc 16n va nguy co kit strc khi lam viéc
qué nhiéu gio. Ngoai ra, 18,7% cong nhan nhan

thiy kha niang hoan thanh cong viéc tai cong ty
bi anh hudng, cho thiy viéc 1am thém c6 thé lam
giam hiéu suat cong viéc chinh. Bén canh do,
20,9% cong nhan cho rang kha ning chim séc
gia dinh (nhu con cai, cha me) bi giam sut do thoi
gian lam viéc kéo dai, anh huong dén can bang
giita cong viéc va cudc song. Pang chu y, 27,8%
cdng nhén cho biét viéc lam thém khién ho it co
thoi gian dé gip gd ban bé, anh huong dén cac
mbi quan hé xa hoi. Nhin chung, mac du viéc lam
thém gitp cong nhan cai thién thu nhap, nhung
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noé ciing tao ra nhitng tac dong ti€u cuc dang ké
dén stc khoe, hiéu suat lam viéc chinh va cudc

cac chinh sach ho trg d&€ dam bao cong nhan co
muc thu nhdp 6n dinh ma khéng can lam thém

song ca nhan, dat ra van d¢ vé su can thiét cta qua nhiéu.

Biéu d6 9. Di dong x4 hdi ctia cong nhan trong vong 3 nam tré lai day (Pon vi:%)

45 3194
4() a—
13 |
30
25 19.8 ) 19 183 e
20) 1 142 16.2
1 a8 12,9 1% 12,2 115
fle——+=1 I=—2] . | ' [ " .
10 : ] I ’ b w {
5 f 1 N | ‘
0 vy B =2 L
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Ngudn: Két qua khao sét cua dé tai DPTDLXH — 14/22.

Anh hudng dén di dong xa hoi ciia cong nhan

Di dong xa hoi ctia cong nhan cac khu cong
nghiép thé hién rd thong qua hinh thirc di dong
doc va di dong ngang [5, 6]*. Tai thoi diém 3 nim
trudc, cong viéc caa cong nhan c6 sy thay doi tir
khu cdng nghiép nay sang khu cdng nghiép khac
cung dia phuong chiém ty 18 16n nhat (19,8%).
Diéu nay xuat phat tir nim 2021 khi nén kinh té
van chiu tac dong 16n tir dai dich COVID-19,
nhiéu doanh nghiép gap kho khan, phai cat giam
nhan sy hodc tam ngung hoat ddng, budc cong
nhan phai chuyén tir KCN nay sang KCN khéc.
Day 1a biéu hién di dong ngang hét sic rd rét doi
véi cOng nhan tai cac khu cong nghiép. Viéc thay

1 Thuat ngit di dong xa hoi (social mobility), con cé nhidu
cach goi khéc nhau nhur di chuyén xa hoi hay tinh co dong xa
héi tuy timg quan diém cta timg nha nghién ctru, song déu
c6 chung mot ndi ham: “La sy van dong ciia ca nhan hay mot
nhom tir vi thé xa hi nay dén vi thé xa hoi khac; 1a sy di
chuyén cia mot con nguoi, mot doan thé, mot hang tir mot
dia vi, mot t§ng 16p xa hoi hay mét giai cép nay dén mot dia
vi, mdt tang 16p hay giai cAp khac”. Theo V5 Tuin Nhan.
2001. Di dong xd hoi cua cong déng khoa hoc o khu viee Pa
Ning, Quéng Nam, Quang Ngdi. Ha Noi: Thu vién Quéc gia,
tr.12.

V& Di dong theo chiéu doc: La su di dong ca nhén “Ién trén”
hodc “xudng dudi” theo cdp bic cia dang cp, giai cip xd
hoi; 1a su thay ddi vi trf ctia ca nhan ma két qua 1a dia vi xa

d6i tr khu coéng nghiép nay sang khu cong
nghiép khac trong cting dia phuwong chiém ty 1¢
thap nhat (13,4%) cho thiy su 6n dinh hon trong
nhu ciu lao dong va doanh nghiép di cé nhiing
chinh sach nhit dinh dé gitt chdn nhan su. Sau 3
ndm, tinh hinh kinh té dan hoi phuc, nhiéu doanh
nghiép gilt chén coéng nhan bang cac chinh sach
phuc lgi va 6n dinh cong viéc, dan dén ty 18 cong
nhan khong thay ddi cong viéc dat 39,4% - dat ty
1& Iya chon cao nhét, tiép do 1a thay doi vj tri
nhung ciing trong mot cong ty (19%), diéu nay
phan anh xu hudng thing tién hodc luan chuyén
ndi bo thay vi tim kiém cong viéc & noi khac.

hoi cuia nguoi do cao hon hay thép hon. Di dong doc nhin
manh dén sy van dong vé chat cua ca nhan trong nhom x&
hoi, lién quan dén s thing tién hodc gidm sit vi thé xa hoi
cua mot nguoi. Di dong theo chiéu ngang: La sy di chuyen
ma khong lam thay ddi dang ké thir bac cua dia vi giai cap xa
hoi; 1a mot su di chuyen thut lui hay tién toi trén cung mot
binh dién xa hdi. Di ddng ngang chi sy van dong cua cac ca
nhan, cac nhom xa héi téi mdt vi tri twong duong; 1a su thay
dbi vi tri xd hoi cua ca nhan ma khong dan dén sy thay dbi
dia vi xa hoi lén hay xubng. Theo Dao Thanh Trudng. 2021.
Di dong xa héi cia nguén nhan lyc khoa hoc, cong nghé va
d6i méi tai Viét Nam trong béi canh cuéc CMCN lan thir tir.
Ha No6i: Nxb Chinh tri Qubc gia Su that. ISBN 978
6045769348.
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Day la hinh thirc di dong doc cua nguoi lao dong
trong khu cong nghiép (Biéu do 9).

4. Trao ddi va thao luin

Két qua nghién ctru cho thay cong nghé 4.0
dd va dang tac dong ngay cang rd nét dén hoat
dong san xuat ciing nhu doi song ciia cong nhan
trong cac khu cong nghiép tai Viét Nam. Nhiing
thay d6i khong chi dimg lai ¢ viéc thay thé cong
cu hay cai tién quy trinh san xuat, ma con lam
nay sinh cac bién chuyén sau rong trong cAu trac
nghé nghiép, quan hé lao dong, diéu kién sdng
va hanh vi tng xur xa hi cia nguoi lao dong.
Trong bdi canh dé, viéc nhan dién dung ban chat
va mitc do cla cdc bién déi 1a didu kién tién
quyét dé dinh hinh cac chién luoc thich ing phu
hop. Phan thao ludn dudi day sé& tap trung phan
tich hai chiéu canh chinh: i) Nhitng thach thirc
dit ra d6i v6i ngudi cong nhan trong viée thich
g v6i moi truong cong nghé moi; ii) Cac yéu
cau d6i voi quan tri xa hoi, dic biét la trong viée
diéu phdi va quan 1y cac bién ddi vé 16i séng cua
cong nhan trong bdi canh s6 hoa.

i) Viéc ty dong hoa va s hoa quy trinh san
xut ¢ thé khién mot b phan cong nhan phai
chuyén d6i nghé nghiép hoic ddi mat véi nguy
co bi thay thé boi may moc, din dén hién tuong
tht nghiép céng nghé. Mic du nhitng thay doi
nay chua dién ra dong loat, song xu huéng yéu
ciu nang cao nang luc thich tng v&i cong nghé
dang ngay cang pho bién, dic biét trong cac
doanh nghiép c6 vén dau tu nudc ngoai. Diéu
nay dat ra 4p lyc 16n cho cong nhan vé dao tao
lai, hoc tap sudt doi va thay déi thoi quen lao
dong. Nguoi cong nhan hién dai khong chi can
thanh thao k¥ ning nghé ma con phai c6 tu duy
ddi moéi, kha nang lam viéc nhom, va tinh than
chu dong cau tién. Qua trinh chuyén d6i nay
khong dung lai ¢ khia canh ky thuat ma la mot
qua trinh chuyén héa vin hoa va tu duy lao dong,
trong d6 cong nhan tré thanh chu thé sang tao,
c6 kha nang lam chi cong nghé va thich ing lién
tuc voi thay doi. Nang lyc “quan tri ban than” —
bao gdm kha ning hoc hoi, tu didu chinh va thich
(g linh hoat — dang tr& thanh mot yéu t5 thiét yéu
trong 16i song cong nhén thoi ky cong nghiép 4.0;

i) Cung voi su bién doi trong cong vige, moi
truong lam viée ciing dang thay d6i nhanh chong
vé mit thiét bi, diéu kién van hanh va an toan lao
dong. Doanh nghiép can dugc khuyén khich dau
tu vao ha tang san xuat than thi¢n, dong thoi phat
trién cac chinh sach cham soc sirc khoe thé chat
va tinh than cho ngu:(‘)ri lao dong, khong chi giup
giam ap lyc va rui ro nghe nghi€p ma con gop
phan tao nén sy cin bang giita cong viéc va doi
song ca nhan. Khi cong nghé can thi€p sau vao
t6 chirc san xuét, nhu cau diéu phdi giira cac khia
canh k¥ thuat, con nguoi va xa hdi cang trd nén
cap thiét. Chinh trong bdi canh dé, quan tri xi
hoi ddi véi bién doi 16i song cong nhan tré thanh
mét yéu cau chién luge. Viée cong nhén ngay
cang tlep can cac nén tang cong ngh¢ moi, thay
ddi thoi quen tiéu dung, sinh hoat, hoc tap va tao
thu nhap, doi hoi cac chinh sach quan ly khong
chi tap trung vao san xudt ma con bao trim céc
linh vuc doi séng xd hoi. Quan tri hidu qua
nhing bién ddi nay can su phdi hop chit ché giita
nha nuéc, chinh quyén dia phuong va doanh
nghiép trong viéc: 1) xdy dung hé thong an sinh
linh hoat va bao trum; 2) té) chirc cac md hinh
dao tao phu hop véi nhu cau s6 hoa; va 3) kién
tao khong gian song — lam viéc bén viing cho
cong nhan. Viéc diéu phdi cac chu thé trong quan
tri 161 séng cong nhan khong chi gitp nang cao
nang luc thich tmg ma con gop phan on dinh xa
hoéi trong qué trinh chuyén do6i sé tai cac khu
cong nghiép.

5. Két luan

CMCN lan tht tu dang thiic ddy nhirng bién
d6i toan dién va sau sic trong linh vyc lao dong
— san xuét tai cac khu cong nghiép ¢ Viét Nam.
Viéc gia ting tng dung cac cong nghé sb, tu
dong hoa va tri tué nhan tao khong chi dan dén
bién d6i vé quy trinh va mo hinh san xuét, ma
con kéo theo bién doi trong céu tric cong viéc,
yéu cdu k¥ ning va hinh thirc t6 chuc lao dong.
Déi voi cong nhan, nhimg bién dbi nay dién ra
dong thoi va phirc hop, thé hién qua thay doi noi
dung cong viée, diéu kién 1am viéc, tinh trang
viéc lam, muc do tiép can cong nghé, cling nhu
su gia tang cda cac hoat dong lam thém mang
tinh linh hoat va cong ngh¢ hoa. Cong nhén dang
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phai thich nghi v6i méi trudong san xuét lién tuc
d6i méi, trong d6 viéc cap nhat kién thuc, k¥
nang va phuong thtre lam viéc tr¢' thanh mot
phan tat y€u trong 16i song lao dong hién dai.
Nhirng bién d6i trong 16i sdng va hanh vi lao
dong cua cong nhan, trong bdi canh cong nghé
phat trién nhanh chong, dat ra nhu cau cap thiét
vé& quén tri thich mg trong cdc khu cong nghiép.
Viée quan tri cac bién doi nay khong chi nham
duy tri nang sudt va hiéu qua san xuat ma con la
diéu kién nén ting dé dam bao 6n dinh va phat
trién ngudn nhan luc trong thoi dai cong nghé.
Trong bdi canh CMCN lan thu tu tiép tuc mo
rong pham vi va chiéu séu anh hudng, nhan dién
va diéu phéi cac bién ddi trong lao dong — san
xuit va doi séng cong nhén s€ 1a nhiém vy quan
trong dé dinh hinh mét chién lugc phat trién cong
nghiép ben viing, 1ay con ngu'(n lam trung tdm
trong tién trinh chuyén ddi so.

Lo1i cam on

Nghién ciru nay dugc tai tro boi dé tai “Quan tri
xa hoi d6i v6i nhitng bién dbi trong 16i song cua
cong nhan cac khu cong nghiép trong bdi canh cude
CMCN lan thtr tw” - Ma s6: PTPLXH — 14/22 do
PGS. TS. Pao Thanh Trudng 1a chii nhiém dé tai.
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