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Abstract: This study aims to identify the major challenges and essential support needs of family
caregivers of people with mental disorders. Building on these findings, the research proposes policy
implications informed by the Community-Based Management (CBM) approach. Employing a
mixed-methods design that combines a quantitative survey with 23 caregivers and in-depth
interviews with 5 commune-level officials in Huong Dao Commune, Tam Duong District, Vinh
Phuc Province, the study highlights caregivers as an independent target group requiring specific
attention within mental health care policies. The results demonstrate that caregivers face three
principal groups of challenges, including limited caregiving skills and restricted access to
professional information, psychological and emotional burdens, and financial difficulties. Their
expressed support needs converge around the desire for structured caregiving skills training, mental
health support, and opportunities for community connection to share caregiving burdens and
enhance care quality. Based on these findings, the study proposes policy implications in three key
directions: promoting empowerment and community participation, strengthening intersectoral
coordination in service provision, and enhancing the proactive role of local authorities in managing
and developing community-based mental health care networks.
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Tém tz'lt Nghién ctru nay duoc thyc hién nhiam nhén dién nhitng kho6 khan chu yéu va xac dinh cac
nhu cau hd trg thlet yéu cua nguoi cham séc bénh nhan tam than tai nha. Ttr o, nghién ctru hudng
dén viéc dé xuat cac ham y chinh sach hé tro dua trén cach tiép can Quan ly dya trén cong dong
(Community-Based Management). Bang cach ap dung phuong phap hdn hop (khao sat dinh luong
n=23 ngudi chiam soc va phong van sdu n=5 can bo x) tai xi Hudng Pao, huyén Tam Duong, tinh
Vinh Phuc, nghién ciru 1am rd vai tro ctia ngudi chim séc nhu mot nhom ddi twong doc 1ap can duoc
quan tdm trong chinh sach cham soc strc khoe tim than. Két qua nghién ctru cho thiy nguoi chim
soc phai d6i mat v6i ba nhom kho khin chinh, gdm han ché vé ky ning cham séc va tiép can thong
tin chuyén mon, ganh nang tdm ly - cam xtic, va kho khan vé tai chinh. Céc nhu cau hd trg duoc thé
hién tap trung & mong mudn dugc dao tao ki ning chim soéc mot cach bai ban, dwoc hd trg vé tinh
than va c6 co hoi két nbi cong dong nham chia sé ganh ning va nang cao chit lwong cham soc. Trén
co s¢ do, nghién ctu dé xuat cac ham ¥ chinh sach theo ba dinh hudng chinh, bao gom thic day trao
quyén va huy dong su tham gia cua cong dong, cting c¢b phéi hop lién nganh trong cung cap dich vu
va tang cudng vai tro chii dong ctia chinh quyén co sé trong quan 1y va phat trién mang ludi cham
soc strc khoe tam than tai cong dong.

Tir khéa: Cham soc bénh nhan tim than tai nha; ngudi chim soc tai nha; quan 1y dua trén cong dong;
chinh sach xa hoi.

1. it van dé

Stic khoe tam than (SKTT) 1a mot van dé y
té cdng cong mang tinh toan cau, dic biét & cac
qudc gia dang phat trién nhu Viét Nam. Theo
WHO (2025), ctr bay ngudi thi cé mot nguoi gép
van dé v& SKTT [1]. Tai Viét Nam, ty 1 nay
duoc wdc tinh & muc 14,1% dan sb va co xu
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huéng gia ting trong bdi canh hau dai dich
COVID-19 [2]. Mic du hé thong chim soc
SKTT da co nhiéu cai thién, song nhiéu han ché
van ton tai, dic biét & khu vuc néng thén, nhu
thiéu hut co s vat chat, doi ngill chuyén moén va
su hién dién dai dang cta ky thi xa hoi.

Trong bbi canh d6, nguoi chim séc bénh
nhan tdm than tai nha - chu yéu 1a thanh vién
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trong gia dinh - giit vai tro then chét trong quéa
trinh hd tro diéu trj va phuc hdi cho nguoi bénh
[3]. Tuy nhién, ho thuong phai ganh chiu ap luc
kéo dai vé thé chét, tinh than va tai chinh, khién
nguy co kiét sirc ting cao va chat luong chim
soc suy giam [3]. Hién nay, chinh sach cua Viét
Nam chu yéu tip trung hd tro nguoi bénh tim
than, trong khi cic hd tro danh cho ngudi cham
soc bénh nhan tdm than tai nha méi chi mang
tinh gian tiép [4]. Viéc thiéu mot dinh huéng
chinh sich toan dién danh riéng cho nhom dbi
twong nay dang dan t4i hiéu qua cham séc tai
cong dong chua duoc bao dam va lam gia ting
chi phi xa hoi.

Nhitng han ché néu trén cho thiy can thiét
phai hinh thanh mét dinh hudng chinh sach ro
rang va phu hop dbi v6i nguoi chim séc bénh
nhan tdm than tai nha. Trong bbi canh nhiéu hoat
dong cham soc va hd trg vé thuc chét phu thudc
manh vao ngudn lyc cong ddng va kha ning phdi
hop giita cac tac nhan & cip co sd, viéc tiép can
vén dé dudi goc dd Quan 1y dua trén cong ddng
(CBM) tré nén dac biét phu hop. Cach tiép can
nay nhin manh vai trd chu thé cua cong dong
trong qua trinh ra quyét dinh, diéu phdi ngudn
luc va trién khai cac hoat dong hd tro tai co sd.
bay ciing 1a cach tlep can phu hop véi bbi canh
Viét Nam, noi cac yéu t6 van hoa - xa hoi, sy gan
két cong ddng va tinh chi dong ciia chinh quyén
co so ¢6 anh hudng sau sic dén hidu qua cham
soc va phuc hoi tim than. Tir d6, cAu hoi nghién
ctru chu dao dugc dét ra la: Ham y chinh sach
ndo ¢ thé duogc dé xuit nham hd tro nguoi cham
s6c bénh nhéan tAm than tai nha theo hudéng quan
1y dua trén cong ddng?

Nghién ctru duogc trién khai tai xd Hudng
Pao, huyén Tam Duong, tinh Vinh Phuc (nay la
xa Tam Duong, tinh Phti Tho), mot dia ban nong
thon véi ty 18 bénh nhan tdm than quan 1y tai
cong dong thudc nhom cao (6,3% trén tong s6
136 xa). bia ban nay cling phan anh r6 nhirng
dic trung pho bién cua khu vuc noéng thon nhu
dan cu phan tan, kinh té chu yéu dya vao nong
nghiép, ty 1¢ lao dong di cu thoi vu 16n va ngudn
luc y té co s& con han ché. Dic biét, cong dong
noi day tung chiu anh hudéng kéo dai ctia cac
sang chan lich sir thoi chién, lam gia ting nguy

co xuét hién cac rdi loan tdm than. Viéc lya chon
xa Huéng Pao khong mang tinh ngiu nhién ma
nham phan anh trung thuc bdi canh chung cua
nhidu cong ddng noéng thon Viét Nam dang ddi
mat v6i nhimg thach thirc turong tu, ddng thoi tao
diéu kién  quan sat co ché phéi hop gitra céc tac
nhan & cap co so trong chim soc strc khoe tim
than. Nhiing bang chtng thuc nghiém thu thap
duoc tai dia ban nghién ctru cung ce‘ip co s& quan
trong dé dé xuat cac ham y chinh sach phu hop,
kha thi va ge“in voi dac trung van hoa - xa hdi cia
dia phuong theo dinh huéng CBM.

2. Tong quan tinh hinh nghién ciru

Trong nhitng nim gan déy, nghién ctu vé
strc khoe tam than c6 xu huéng chuyén dich tir
mo hinh diéu trj 14m sang sang mo hinh phyc hdi
dwa vao cong dong. Su chuyen dich nay phan
anh yéu cau mo rong cach tiép can 601 voi nguoi
bénh, ddng thoi xem xét cac yéu t6 x4 hoi - van
héa dong vai tro quan trong trong qua trinh phuc
hdi. Tuy vay, phan 16n cac cong trinh van duy tri
mé hinh truyén théng coi ngudi bénh 13 trung
tam, trong khi vai tro, gdnh nang va trai nghiém
cuia nguoi cham soc chua dugc nghién cliru mot
cach hé théng va doc lap.

Céc nghién ctru qudc té vé stre khoe tdm than
lau nay chi1 yéu tap trung vao can thiép y hoc va
diéu tri ndi tra, coi ngudi bénh 1a d6i twong trung
tam cua chiam soc [5]. Cach tiép can nay phan
anh xu huéng chung ctia hé théng tam than hoc
hién dai, dugc md ta trong cdc nghién clru
Thornicroft va Tansella (2004), Killaspy (2006),
G. Thornicroft (2012) hay Harvey va cong sy
(2023), cho thdy mé hinh 1am sang van giir vi thé
chu dao voi trong tam la diéu trj triéu chung va
phuc héi chirc ning c nhan. Cac yéu té xi hoi,
vian hoa va vai trd cua cong dong trong phuc hoi
thuong it duoc tich hgp vao mo hinh dich vu [6-
9]. Tai Viét Nam, cac chuong trinh cham soc strc
khoe tam than ciing cht yéu tudn theo hudng tiép
can lam sang, tap trung quan ly bénh nhan tai co
sO y té, trong khi hoat dong phuc hoi va tai hoa
nhép xa hoi tai cong déng con han ché [10]. Hé
qua 1 nhidu bénh nhan sau diéu tri kho duy tri
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su 6n dinh, d@ tai phat va tiép tuc gdy ganh nang
cho gia dinh va xa hoi.

Song song v6i cac nghién ctru vé ngudi bénh,
nhiéu cong trinh da chi ra vai tro thiét yéu cua
ngudi chim séc trong qua trinh diéu trj va phuc
hoi. Cac nghién ctru cua Sirey (2014) va Chadda
(2014) chimg minh ring ngudi nha chim soc
khong chi tham gia truc tiép vao chim soc ma
con chiu tac dong sau sdc vé tam ly, thé chét va
tai chinh [5, 11]. Chadda (2014) tai An D6 cho
thdy ganh nang cham soc co mdi lién hé chit ché
v0i cang thang, kiét sirc, trAm cam va cht luong
song cuia nguoi chiam soc [3]. Jobin (2021) tiép
tuc nhan manh vai tro trung tAm ctia ngudi chim
soc trong phuc hdi bénh nhan, déng thoi chi ra
r.%mg ho thuong khong nhan dugc sy cong nhan
va hd tro twong ximg trong hé théng dich vu [12].
Nhing phat hién nay khing dinh rang viéc nang
cao nang luc, strc khoe tinh than va diéu kién hd
trg cho ngudi cham soc 1a yéu té khong thé thiéu
dé bao dam hiéu qua phuc hdi.

Tai Vi¢t Nam, nghién ctru vé ngudi cham soéc
van con han ché va chi yéu mang tinh md ta.
Cong trinh cta L. H. Nhan (2025) cho thiy da s6
nguoi cham soc ¢6 thai d6 trung 1ap hodc coi mo
ddi véi ngudi bénh, chi 14% thé hién thai do tiéu
cuc; cac yéu t6 nhu hoc Vén, kinh nghiém cham
soc va nhu cau hd trg ¢6 anh huong dang ké dén
thai do [13]. Tuy nhién, nghién ciru van xem
nguoi chdm séc nhu nhém phu trg, chua nhan
dién ho nhu mot d6i tuong doc 1ap trong hé théng
cham soéc. Nghién ctru cia Cuong va cong su
(2025) tai Nam Dinh ciing cho thiy nguoi cham
séc con han ché vé kién thirc va thuc hanh, dic
biét trong tuan thu dung thude va hd tro phuc hoi
chirc ning; trong do, yéu t6 kinh té va muc do
hiéu biét 14 bién lién quan quan trong [14]. Mic
du cung cap dit liéu co gid tri, cac nghién ctru nay
chua dit nguoi chim séc vao bdi canh hd
trg cong ddng va chua thao luan sau vé ham y
chinh sach.

Nhiéu qudc gia da cong nhan ngudi chim
soc bénh nhan tdm than tai nha 1a mot nhom ddi
tugng chinh sach doc lap. Tai Canada, chinh
sach nim 2019 dua ra cac huéng dan hd tro phi
tai chinh nhu ddo tao ky niang, huéng dan tu
cham soc va thyc hanh chuyén biét, nham nang

cao nang lyc va sic khoe tinh than cua nguoi
chdm soc [15]. Tai Hoa Ky, hé thdng chinh sach
lién bang va tiéu bang cung cép cac hinh thirc hd
trg da dang, bao gom dich vy nghi ngoi, dao tao
ngudi chiam soc, bao vé quyén loi lao dong, bdi
hoan chi phi va tu van tim 1y [16]. Nhitng mo
hinh nay cho thay khi ngudi chim soc duoc cong
nhan va hd trg day du, ho ¢ diéu kién tham gia
hiéu qua hon vao mang ludi cham so6c suc khoe
tam than cong dong.

Tai Viét Nam, ngudi cham séc van chua
duoc xac dinh rd rang trong cac van ban chinh
sach hién hanh. Cac quy dinh cap trung wong nhur
Nghi dinh 20/2021/NP-CP, Quyétdinh 155/QD-
TTg, Quyét dinh 2057/Qb-BYT hay Quyet dinh
1651/QD-BYT chi yéu hudng vao nhu cau cia
ngudi bénh, con hd gia dinh chdm séc chi thy
hudng gian tlep thong qua khoan kinh phi nudi
dudng va mot s6 hd trg bd sung nhu tap huan ky
ning, vay von va day nghé [4, 17-19]. Tiép ndi
dinh huéng cua trung wong, nhiéu dia phuong
ban hanh cac ké hoach phong chdng réi loan strc
khoe tdm than (két hop vdi cac bénh khong lay
nhidm), song trong tim van 13 quan 1y, diéu trj
va phuc hdi cho ngudi bénh. Riéng tai Vinh
Phic, K& hoach s 24/KH-UBND nam 2022 méi
chi budc dau 10ng ghép mot sé hoat dong truyén
thong va van dong cong dong [20]. Nhin chung,
hé thong chinh sach hién nay thiéu cac cong cu
cu the dé dao tao, hd trg tim 1y va diéu phoi sw
ph01 hop gitra y té, chinh quyén va cong dong
nham hd trg ngudi cham soc tai nha.

Tir cac phén tich trén co thé thay hai khoang
trbng noi bat. Thur nhét, nghién ciru trong nudc
con thiéu cac phén tich thuc chimg chuyén sau
vé nhu cau, trai nghiém va ganh ning clia ngudi
cham soc trong cham soc sirc khoe tim than tai
cong ddng. Thir hai, cac nghién ctru chua vén
dung khung ly thuyét phu hop de gidi thich vai
tro ctia cong ddng va chinh quyén co so trong hd
trg nguoi cham soc, dan téi viée thiéu vang cac
ham ¥ chinh sach cu thé. Pong thoi, chinh sach
hién hanh chua cong nhan ngudi cham séc nhu
mot dbi tuong doc lap can duogc hd tro.

Nghién ctru nay huéng dén 1ip day khoang
trong d6 bang cach dit ngudi cham soc tai nha &
vi tri trung tam, tiép can tir goc do cong dong va
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van dung khung Quan 1y dya trén cong dong
(Community-Based Management - CBM) dé dé
xuét cac ham y chinh sach kha thi. Viéc lya chon
cap xi lam don vi khao sat cho phép nghién ciru
cung cip bang chimg thyc nghiém vé nhu cau va
trai nghiém cta nguoi cham séc, ddng thoi lam
1o vai tro cua ho trong hé sinh thai cham séc suc
khoe tim than tai cong dong. Day 1a co s khoa
hoc dé xay dung cac dé xuat chinh sach hd tro
truc tiép, chuyén biét va phu hop vé6i bdi canh
dia phuong.

3. Khai quat vé cach tiép can quan 1y dua trén
cong dong (CBM) va khung phan tich dua
trén CBM

Céch tiép can Quan Iy dua trén cong dong
(Community-Based Management - CBM) bt
ngudn tir Iy thuyét vé quan 1y ¢6 sy tham gia va
quan tri nguon lyc cong dong Bessette (2006)
phat trién khung CBM trong bbi canh phat trién
nong thon, nhin manh vai trd chu the cua cong
ddng trong toan bd chu trinh ra quyét dinh, tir
nhan dién van dé, xay dung giai phap dén t6 chirc
thyc hién va giam sat [21]. Trong tam cua CBM
nim & ba yéu t6 cdt 16i: trao quyén cho cong
d6ng, nang cao ning luc va ting cuong phdi hop
- gidm sat gitra cac tac nhan. Trong nghién cuu
nay, cach tiép can cua Bessette dugc véan dung
nhu nén tang 1y thuyét nham phén tich va dé xuat
ham y chinh sach hd tro nguoi chim soc bénh
nhan tdm than tai nha, dic biét nhan manh vai tro
ctia cong dong dia phuong, chinh quyén co so va
cac mang ludi xa hoi trong viéc gidm ganh nang
va nang cao hiéu qua cham soc.

Viéc ap dung CBM cua Bessette (2006)
trong nghién ctru vé nguoi chdm séc bénh nhan
tam than tai nha dua trén ba luan diém ly thuyét
chu dao. Thir nhit, CBM xac dinh cong dong -
bao gom ho gia dinh, chinh quyén co s va cac
t6 chirc doan thé - 1a chu thé trung tdm cla qua
trinh quan ly va phat trién. Piéu nay phu hop voi
thuc té cham soc strc khoe tim than tai Viét Nam,
noi phan 16n hoat dong diéu tri va hd tro dién ra
trong pham vi gia dinh va cong dong dan cu. Thir
hai, CBM nhan manh qué trinh trao quyén va
nang cao nang lyc cho thanh vién cong ddng. Doi

v6i ngudi chiam soc, diéu nay thé hién ¢ kha ning
tiép can thong tin, k¥ nang chim soc va sy chu
dong trong phdi hop véi hé théng y té co so. Thir
ba, CBM dé cao sy phdi hop da bén di kém véi
co ché giam sat cong dong nhim bao dam tinh
minh bach, hiéu qua va bén viing cta cac hoat
dong hd tro [21]. Nhitng ludn diém nay cho thiy
CBM la mét khung phti hop dé phan tich vai tro
ctia cong ddng trong cham soéc bénh nhan tim
than va xdy dung ham ¥ chinh sach hd tro ngudi
cham s6c mot cach toan dién va kha thi. Cach
tiép can nay dic biét twong thich voi bdi canh
van hoa - xa hoi cua Viét Nam, noi su gén Kkét
cong ddng va dong gop cua cac mang ludi xi hoi
doéng vai tro quan trong trong viéc cham séc va
hd tro cac nhom dé ton thuong. Van dung CBM
cho phép nghién ciru khong chi tép trung vao
ganh nang ca nhan ctia ngudi cham séc ma con
xem xét cac diéu kién cong dong - thé ché anh
hudng dén cht lugng va hiéu qua cham soc.

Khung phén tich 1y thuyét cua nghién ciu
dugc xay dung trén ba yéu t§ cbt 16i ciaa CBM
theo Bessette (2006): trao quyén, ning liuc cong
ddng va phdi hop - giam sat [21]. Céc yéu té nay
phan anh vai trd cha thé cua cong ddng trong
quan 1y va huy dong ngudn luc, dong thoi xac
dlnh su phéi hop giita gia dinh, hé thong chinh
quyén va mang ludi x3 hoi trong hd trg ngudi
cham soc.

Dua trén ba yéu to nay, nghién ciru cu thé
hoa thanh cic chi bédo thuc nghiém nham do
luong mire d6 tham gia ctia nguoi cham soc, kha
ning tiép can ngudn luc va mirc do phdi hop
trong cham séc bénh nhan tdm than tai nha. Viéc
xdy dung khung chi bao nay gitp két ndi giira 1y
thuyét va thyc tién, dong thoi dinh hudng thu
thap va phan tich dit liéu dé lam rd vai tro cua
cong dong cap co so.

Dua trén khung CBM, nghién ciru trién khai
mot quy trinh ba budc nhim chuyén hoa ly
thuyét CBM thanh cac goi ¥ chinh sach c6 tinh
kha thi va pht hop véi didu kién kinh té - x4 hoi
clia cip co so.

i) Xac dinh vén d&: Thu thap thong tin tir
nguoi cham soc, chinh quyén dia phuong va cong
dong nham nhan dién kho khin, nhu cau va rao can
trong cham so6c bénh nhan tam than tai nha.
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ii) Huy dong cong dong: Phén tich mic do
tham gia va ning luc cua cac to chirc xa hoi -
doan thé trong hé tro nguoi chim soc, qua do
danh gia tiém ning va han ché ciia cong dong.

iii) Thiét ké ham ¥ chinh sach: Dya trén két
qua phén tich dir liéu, xay dyng cac dé xuét chinh
sach dya vao cong dong, nhin manh vai tro ph01
hop da bén va co ché giam sat cong, dong
nham hd tro nguoi cham soc mot cach thiét thuc
va bén virng.

Viéc van dung quy trinh nay bao dam rang
cac dé xuat chinh sach khéng chi phan anh thyc
trang va nhu cau ctia ngudi chdm soc ma con gan
vOi cac nguon Iuc va cau tric xa hoi cua dia
phuong. Pong thoi, cach tiép can CBM gitp
dinh hudng chinh sach theo hudng tang cuong
sy tham gia cia cong dong, thiic day phdi hop
lién nganh va phat huy vai tro chi dong cua
chinh quyén co s¢ trong chim séc stc khoe tim
than tai cong dong.

Bang 1. Khung phan tich dya trén CBM

Yéu té6 CBM

Chi bao nghién ctru

Nguon dir lidu/
Phuong phap thu thap

Trao quyén

Mt d6 tham gia ctia ngudi cham soc trong ra quyét
dinh; kha néng ti€p cdn thdng tin va dich vu ho trg.

Khao sat bang hoi va phong van
nguoi cham séc.

Nang luc cong

Mic d6 hd trg tir chinh quyén, doan thé va mang ludi xa | Phong van siu can bo x4, dai
dong héi trong cham so6c bénh nhan tdm than.

dién doan thé.

Phoi hop va
giam sat

Co ché phdi hop giita gia dinh - chinh quyén - cong dong | Phan tich SWOT va dit liéu dinh
trong quan ly, gidm sat va ho trg ngudi cham soc.

tinh tir phong vén sau.

4. Phwong phap nghién ctru

Nghién ctru duge trién khai theo phuong
phap hdn hop mang tinh tham do, két hop khao
sat dinh lugng giit vai tro cha dao v6i phong van
dinh tinh nhim phan anh toan dién thuc trang
chiam soc, nhimng khé khan gap phai va nhu cau
hd tro cua ‘nguoi cham soc bénh nhén tam than
tai cong dong Céch tiép can nay cho phep d6i
chiéu va b6 sung dir liéu, tao nén tang phan tich
phtt hop v6i khung Quan 1y dya trén cong dong
(CBM) dugc van dung trong nghién ctru.

Vé dinh lugng, nghién ctru st dung khao sat
mo ta nham phan anh thyc trang ciia nhom ngudi
cham soc tai dia ban xa Hudng Dao. béi tuong
khao st 1a nhitng nguoi truc tiép cham séc bénh
nhan tdm than tai nha t6i thiéu sau thang va co
tén trong danh sach quan 1y ciia Tram Y té xa.

Phuong phap chon mau duoc ap dung la mau
toan phﬁn, lua chon toan bo 23 nguoi cham soc
hién dang dugc theo dai tai dia phuong, phu hop
v6i quy mé dan s6 va muyc tidu bao quat hoa thuc
trang & cip co so.

Bang hoi khao sat dinh lugng dugc thiét ké
v6i ba nhoém thong tin chinh. Nhom thir nhat thu
thap dic diém nhan khau hoc, bao gém tudi, gidi
tinh, nghé nghiép, trinh d6 hoc van va thoi gian
cham so6c. Nhom thtr hai ghi nhan cac kho khan
trong cham séc lién quan dén ning luc chuyén
mon, sic khoe tdm 1y va ganh ning kinh té.
Nhom thir ba phan anh nhu cau hd tro vé dao tao
k¥ nang, tu van tam 1y va két ndi cong dong. Dir
liéu thu dugc duge xtr Iy va trinh bay dudi dang
mo ta, phu hop véi c& mAau toan phan (n=23),
khong tién hanh suy rong thong ke.

Béang 2. Mot s6 dac diém co ban cuia mau khao sat dinh lugng

Dic diém Tan suat (n=23) Ty 1& (%)
Gii tinh: Nir 17 73,9
Tudi trung binh 47,6 -
Nghé nghiép chinh: Nong nghiép 14 60,9
Trinh d6 hoc van: THCS trd xudng 12 52,2
Thoi gian chdm s6c > 2 ndm 18 78,3
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Bén canh khao sat dinh luong, nghién ctu
thyc hién ndm cudc phong vén siu voi cac nhom
tham gia lién quan (n=5), bao gdm c4n b tram y
té, 1anh dao Uy ban nhan dan x4, dai dién hoi phu
nir, hoi ngudi cao tudi va ngudi tryc tiép cham
soc. Cac cudc phong van nhdm 1am rd vai tro
phdi hop giita gia dinh, chinh quyén co s& va
mang ludi cong ddng trong cham soc bénh nhan
tam than tai nha. Dir lidu dinh tinh dwoc xtr ly
theo phuong phap phan tich ndi dung, thong qua
quy trinh ma hoa chii d& nham xé4c dinh cac mau
hinh lién quan dén trao quyén, ning lyc cong
ddng va co ché phdi hop - giam sat, ph hop véi
khung CBM lam nén tang phén tich ctia nghién
ctru. Tt ca ngudi tham gia déu dong ¥ tham gia
tu nguyén va dir liéu dugc bao dam an danh.

Nghién ctru c6 nhimng gi6i han nhét dinh do
¢& mau nho va pham vi khao sat chi tip trung tai
mot xd nong thon. Két qua nghién ciu vi vay
mang tinh mo ta va phan anh dac thu dia phuong,
khong co6 gia tri khai quat hoa cho toan bg khu
vuc nong thon Viét Nam. Tuy nhién, cic phat
hién thu dugc van c6 ¥ nghia thuc tién quan
trong, cung cip co s& khoa hoc va bang ching
thuc nghiém phuc vu xay dung cac ham y chinh
sach ho tro ngudi cham séc bénh nhan tim than
tai clp co so.

5. Két qua va thao luin

Két qua khao sét tai xi Huéng Dao cho thy
ngudi chim soc bénh nhan tdm than dang dbi
mit v6i ba nhém kho khin chit yéu gém han ché
vé kién thirc va k¥ nang cham soc, ganh ning
tam ly va nhitng rang budc tai chinh kéo dai. Ba
nhom kho khin nay phan anh nhimng han ché
tuong tng trong ba try cot c¢dt 15i cua cach tiép
can Quan ly dua trén cong dong (CBM), do la
trao quyén, phdi hop va ning luc cong dong. Mdi
quan h¢ nay ly giai tai sao gadnh nang cham soc
gia tang, trong khi hiéu qua phuc hoi cia ngudi
bénh chua dugc bao dam.

5.1. Khé khan vé kién thirc va ky nang cham soc
- Han ché trong trao quyén

Theo quy dinh tai Piéu 20, Khoan 3 cua Nghj
dinh 20/2021/NDb-CP, nguoi cham séc c6 quyén

duoc “hudng dan, dao tao nghiép vu nhan cham
soc, nudi dudng”. Tuy nhién, két qua khao sat
cho thay quy dinh nay chua thue sy di vao thyc
tién tai cap co so

Trong tong s6 23 ngudi chim séc dwoc khao
sat, ¢6 73,9% (n = 17) cho biét ho thiéu kién thirc
va k¥ nang cham soc, dic biét trong xi 1y hanh
vi bit thuong, kiém soat cam xuc va cham soc
thé chat cho ngudi bénh. Nhiéu ngudi cho biét
ho “khéng dwoc hudng dan cu thé vé cach giao
tiép hay can thiép khi nguoi bénh kich dong” va
“chi dya vao kinh nghiém ban than hoac hoc héi
tir hang xom”. Nhirng phan hdi nay phan anh hai
van dé song song: mot mat la viéc dao tao chua
duoc td chire thuong xuyén & co sd; mat khac
ngudi cham séc cling gip han ché trong viée cha
dong tiép can thong tin chuyén mén do didu kién
thoi gian, nhan thic hoac chua ndm duoc cac
kénh tiép can phu hop. Theo cach tiép can CBM,
“trao quyén” chi c6 y nghia khi nguoi chim soc
dugc trang bi ning luc dé chu dong tmg pho
trong hoat dong cham soc, thay vi phu thudc
hoan toan vao hé théng y té. Viéc phan 1on nguoi
cham soc khong dugc dao tao bai ban tao ra trang
thai 18 thudc va bat an trong xir Iy cac tinh huéng
khan cip. Phat hién nay twong ddng véi nghién
ctru ciia Chadda (2014), khi cho thay thiéu tap
huén 1am gia ting cam giac bat luc, kiét sic va
lo 4u kéo dai & ngudi cham soc [3].

Dit liéu dinh tinh cung ¢d nhan dinh trén.
Mot nguoi cham soc cho biét: “Con trai toi bi
tam than tir luc thanh nién. .. T6i chi biét giir con
trong nha dé tranh 1am phién hang xém. Ba thay
minh kiét strc va khong biét lam sao dé gitp con”
(P1-Caregiver). Chia sé nay cho thiy ngudi
chim soc khong chi thiéu ky ning ma ciing
khong co kénh thong tin tin cdy dé tim dén khi
gip tinh hubéng khé khan. Du c6 26,1% nguoi
cham soc (n = 6) ting tham gia tap huén, nhung
ho phan anh rang ndi dung dao tao con thién vé
ly thuyét hodc khong gin véi tinh hudng thuc
tién ma ho gip hang ngay. Mot ngudi cham soc
khac chia sé: “Co ciing dugc tap huan roi, nhung
khi vao tinh hudng thyc té thi van ling tung. ..
Con khéng chiu uéng thudc thi co khong ép
dugc,... Nhiéu ltc no la hét, dap pha, co ciling
khong biét phai xir 1y thé nao” (P2-Caregiver).
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Két qua nay cho thiy co ché tap huin hién hanh
chua thyc sy gitp nguoi cham soéc trd thanh chu
thé tich cuc trong quan 1y va phuc hoi tim than
tai cong dong.

Mot s6 nguoi chiam soc ciing cho biét di co
nhu cdu duoc huéng din thém, ho khong biét
phai tim dén ai hozc tim ¢ dau. Diéu nay cho thay
han ché khong chi nim & phia ngudi cham séc,
ma con thé hién sy thiéu ving co che san co tai
cong dong dé ho c6 thé chu dong tlep can hd tro.
Trong bbi canh d6, ngay ca khi nguoi chiam soc
¢6 nd lyc hoi thém can bo chuyén moén hoic y té
x3, ho van gip tré ngai vi hoat dong tu véan, hd
trg khong duoc to chire thudng xuyén. Vi vay,
mirc d6 chu dong tim kiém hudng dan cta nguoi
cham séc phy thudc rat 16n vao kha nang tiép can
thong tin, thoi gian ranh va mirc do sin c6 cia
nguén hd tro tai dia phuong.

Nhitng phan tich trén cho thiy han ché vé
kién thirc va k§ ning cham soc khong chi xuat
phat tor nguyén nhan ca nhan cia ngudi cham
soc, ma phan anh truc tiép su thiéu hut cua co
ché trao quyén tal co s - mot tru cOt nén tang
cua CBM. Khi hoat dong dao tao khong duogc
duy tri déu din, khong gan v6i tinh hubng thuc
té va thiéu cac kénh ho tro bd sung, nguoi cham
soc kho co thé tro thanh tac nhan chu dong
trong cham séc va phuc hoi sirc khoe tdm than
tai cong dong.

5.2. Khé khan vé tamly - Han ché trong phéi hop
va ho tro cong dong

Kho khin vé tam 1y xuat hién nhu mét xu
hudng ndi bat trong toan bé mau khao sat. Co
82,6% ngudi cham soc (n = 19/23) cho biét ho
thudng xuyén trai qua cing thang, kiét sirc, lo au
hodc cam giac bi c6 lap xa hoi. Nhiéu nguoi noi
rang ho “ngai tiép xtic v4i hang x6m™ hodc “xau
hé vi gia dinh c6 ngudi bénh tam than”, cho thay
mirc d6 ton thuong tam 1y kéo dai vuot qua kha
nang ty diéu chinh ctia ban than va gia dinh.

Bén canh han ché trong cac van ban chinh
sach von chura dé cap cu thé t6i hd tro tam 1y cho
nguoi cham soc, dir liéu thuc nghiém cua nghién
ctru ciing cho thay khong co hoat dong tham vén,
tri liéu hay hd tro tinh than nao duogc to chuc
thuong xuyén tai dia ban xa. Khi dugc hoi vé

ngudn h tro tinh than kha dung, phan 16n nguoi
charn soc cho biét ho ¢ khong biét noi nao dé chia

&” hodc “khong c6 ai dé hoi khi cam thiy qua
mét moi”. Piéu nay cho thiy sy thiéu hut hd trg
tam 1y khong chi nam & quy dinh chinh sach, ma
con phan anh viéce thiéu co ché trién khai, thiéu
nhan lyc chuyén mén va thiéu mé hinh hd tro
phu hop tai cong dong.

Nhitng biéu hién trén phan anh han ché trong
yéu t6 “phdi hop” ctia CBM - noi gia dinh, cong
ddng va chinh quyén can lién két dé giam ap luc
cho nguodi cham séc. Mac du dia phuong co su
tham gia ctia Hoi Phu nit, Poan Thanh nién va
Tram Y té x4, nhung dit liéu phong vén cho thdy
céc to chire nay chu yéu thuc hién nhiém vu khi
dugc phan cong, chua xdy dung duoc co ché
phéi hop on dinh hay hoat dong hd tro dai han.
Céan bo dia phuong ciling x4c nhan ring cac hoat
dong chu yéu mang tinh sy vy, phu thudc vao
tirng dot du an hoac chi dao cép trén chir khong
c6 ké hoach hd trg nguoi cham soc mdt cach
thuong xuyén. Didu nay dugc mot can bo xa giai
thich: “Chung t6i luén sin sang phdi hgp dé trién
khai chuong trinh ho trg,... nhung nguon luc con
han ché”.

Dit liéu dinh tinh b6 sung thém chiéu siu cho
phat hién nay. 65,2% ngu’orl chdm soc (n=15/23)
cho biét c6 cam giac “cing thang, mét moi va cod
don”. Mét nguodi cham séc ké lai: “Em mong moi
nguwoi xung quanh hiéu va théng cam. Nhiéu liic
di hoc, cac ban tréu choc, lcfy me va em ra lam
tr6 cuwoi... Em tiii than va am ike vi khong ai chiu
hiéu cho gia dinh em” (P5-Caregiver). Tinh
trang bi ky thi va thiéu chia s¢ trong cong dong
cho thidy mang ludi hd trg phi chinh thiic - vn
1a try cot van hoa cia cong ddng nong thon -
cling chua thuc sy phat huy vai tro.

Dué6i goc @6 CBM, su thiéu phéi hop nay
lam suy yéu dang ké kha ning giam ganh ning
tinh than cho ngudi chim séc. Mot khi cong
déng khong van hanh nhu mét hé théng hd tro,
ngudi cham soc phai d6i mat véi tinh trang cing
thang va co lap, tir d6 giam kha ning duy tri
chiam séc dai han. Pay 1a hé qua truc tiép cua
viéc thiéu mot mang ludi hd trg cong dong bén
vitng - yéu to cbt 161 bao dam hiéu qua ciia cham
soc strc khoe tam than tai dia phuong.
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5.3. Kho khan vé tai chinh - Han ché vé nang luc
cong dong

Theo quy dinh hién hanh, ngudi bénh tam
than nang thudc dién bao trg xa hoi va nguoi
cham séc duge hudng hd tro tai chinh nham duy
tri diéu tri va 6n dinh cudc sdng. Tuy nhién, dit
lidu khao sat cho thiy mirc hd tro nay chua tuong
xtng v6i chi phi didu tri ngdy cang ting, dic biét
khi nhiéu gia dinh phai mua thém thudc theo don
ngoai danh muc bao hiém. Mot ngudi chim soc
cho biét: “Me em thuong ldy thudc theo don béc
ST ké riéng nén moi thang hét hon 2 triéu,...” (P5-
Caregiver). V&i cac ho lam ndng nghiép hodc
lao dong tu do, chi phi nay tr¢ thanh ganh nang
dang ké.

Bén canh d6, khé khan tai chinh khong chi
xudt phat tir chi phi diéu tri ma con tr viée giam
kha ning lao dong do phai danh phéan 16n thoi
gian & nha dé cham séc ngudi bénh. Trong mau
khao sat, c6 26,1% nguoi cham séc (n = 6/23)
cho biét ho budc phai nghi viée, chuyén viéc
hodc bi giam thu nhap. Mgt nguoi noi ro: “Tir
ngay chii bénh cé ciing nghi céng ty, chuyén viéc
khac lam tai nha aé tien cham soc” (P3-
Caregiver). Diéu nay phan 4nh thiét hai kinh té
kép: giam ngudn thu nhap trong khi chi phi cham
soc lai tang lén.

Du6i goc d6 CBM, nhiing kho khan nay cho
thiy han ché trong “ning luc cong dong”, von
lién quan dén kha _nang huy dong, phan bd va
ph01 hop céc nguon luc x3 hoi dé hd tro cac
nhom yéu thé. Dir liéu dinh tinh cho thiy dia
phuong chua c6 co ché hd tro sinh ké, tu van tai
chinh hodc két ndi cac nguén luc x4 hdi nham
giam bat ap luc cho ngudi chiam soc. Pidu nay
khién ganh ning tai chinh cua ho gia dinh chu
yéu duogc giai quyét theo cach tu xoay x4, phu
thudc vao ngudn thu nhap bap bénh tir nong
nghiép hodc lao dong gian don.

Viéc thiéu co ché hd tro tai chinh va dich vu
x3 hoi tai cong dong din dén vong xody bat loi:
kho khan tai chinh — gidm kha nang duy tri
cham so6c dai han — ting nguy co tai phat cua
ngudi bénh — gia ting ap luc kinh té - x4 hoi.
Theo khung CBM, day 1a d4u hiéu ciia ning luc
cong dong thap, khi cac ngudn luc cong - tu - xi

hoi chua duge huy dong hiéu qua de ho tro nguoi
cham soc thoat khoi vong luan quan kinh té nay.

Ba nhém kho khin duoc xac dinh - kién thire
va k¥ nang cham so6c, ganh nang tam ly va kho
khan tai chinh - twong tng vdi ba thanh t6 cua
CBM: trao quyén, ph01 hop va nang lyc cong
ddng. Khi ca ba yéu té nay déu suy yéu, nguoi
cham séc phai ganh chiu “ganh ning kép™: thiéu
kién thirc, kiét qué tinh than va suy giam kha
ning kinh té. Chudi nhan - qua nay cho thay
nguyén nhan phan nhiéu dén tir hé thong chir
khong chi tir diéu kién ho gia dinh.

Tu truong hop xa Hudng Pao, md hinh
CBM giup ly giai rd hon tinh lién thong giita ba
nhom khoé khan: thiéu trao quyén dan dén tam ly
kiét qué; thiéu ph01 hop khién ap lyc gia ting; va
ning luyc cong ddng thip lam suy giam tinh bén
virng ctia cham soéc.

6. Mot sé6 ham y chinh sich trén co sé tin
dung nguon lyc tai dia phwong

Céc quy dinh hién hanh chi yéu hd tro gian
tiép ngudi cham séc théng qua chinh sach danh
cho nguoi bénh, trong khi nhitng hd tro truc tiép
lién quan dén ning lyc, ganh nang tim 1y va vai
tro doc 1ap cia nguodi cham soéc van con han ché.
Két qua khao sat tai xi Huéng Dao cho thay cac
kho khan cua nguoi cham séc mang tinh hé
thong va chiu anh huéng ciia méi truong cong
ddng, cho thay can c6 nhitng dé xuat chinh sach
vira pht hop véi diéu kién dia phuong, vira nhat
quén v6i cac khung chinh séch hién hanh.

Do pham vi khdo sat nho (n=23) va tép trung
tai mot dia ban, cac ham y chinh sach dudi day
khong hudng dén dai dién cho toan bd khu vuc
néng thon Viét Nam ma cung cip goi ¥ dua trén
bang chimg thuc nghiém cu thé cia xd Hudng
Dao. Tuy nhién, nhiing phat hién nay phan anh
nhimng diém trung hop voi cac két luan trong
nghién ctru quéc té vé vai tro then chét ctia nguoi
cham séc va tinh tit yéu cua tiép can dya vao
cong dong, tir d6 co thé tham chiéu trong viéc
hoan thién chinh sach & bi canh tuong dong.

Dua trén khung CBM va dir liéu thuc dia,
nghién ciru dé xuat cic nhom ham ¥ chinh sach
dva trén ba try cot: i) Trao quyén cho ngudi
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cham soc; ii) Tang cuong phdi hop va huy dong
cong dong; va iii) Thi€t 1ap co ché giam sat va
danh gia dinh ky & cap co so.

6.1. Trao quyén cho nguwoi cham séc bénh nhdn
tam than tai nha

Muc tiéu cia nhém ham y nay la nang cao
nang lyc va tinh chi dong ctia nguoi cham soc -
nhom nhan lyc khong chinh thirc nhung dong vai
trd trung tam trong hé sinh thai cham soc stic
khoe tam than tai cong dong. Pdi tugng uu tién
la nguoi cham soc truc tiép, dac biét nhém phuy
nit trung nién, hd nghéo va can nghéo - nhom
chiém da sb trong khao sat. Co ché thuc hién
hudng téi viée tan dung nguf‘m luc san co tai dia
phuong nhu: Cac khoa dao tao ngén han tai tram
y té x4, phdi hop véi Trung tim Y té huyén va
Hoi Lién hiép Phu nit, tap trung vao k¥ nang giao
tiép, xir 1y hanh vi kich dong va chim soc an
toan; Thanh 1ap cac nhém tu lyc 5-10 nguoi
cham soc trong cung thon dé tang tinh chia s¢,
hd tro 1dn nhau va két ndi voi can bod y té theo
dinh ky; Cung cép tai liéu huéng dan, kénh tu
vén truc tuyén qua mang xa hdi hodc nhom Zalo
cong dong nhim mé rong kha ning tiép can
thong tin trong diéu kién ngudi cham soc kho
tham gia cac hoat dong tap trung. Nguén luc thuc
hién c6 thé 16ng ghép véi kinh phi truyén thong
- gido duc stre khoe trong Chuong trinh muc tiéu
Y té - Déan s6 va ngudn xa hoi hoa tir cac to chirc
doan thé tai dia phuong.

6.2. Tang cuong hop tac va huy dong cong dong

Nhom ham y nay huong t6i xay dung mot co
ché phdi hop nhiéu bén nham giam tai ganh ning
tam ly, tai chinh va hd trg hoat dong cham soc
thudng nhat. Két qua phong van cho thay mac du
Hoi Phu nit, Poan Thanh nién va Tram Y té x3
déu tham gia hd trg cac ho gia dinh kho khan,
nhung hoat dong hd trg ngudi cham soc thuong
mang tinh su vu theo ting dot chi dao hodc
chuong trinh muyc tiéu. Pay la co s¢ luén cu cho
nhan dinh “chua hinh thanh co ché phéi hop lién
nganh bén viing”. Sy thiéu bén virng nay thé hién
0 ba khia canh: 1) Khéng ¢6 lich sinh hoat cd dinh
hodc co ché lién hé thuong xuyén giita cic t6

chic dé dong hanh cing nguoi chim soc; ii)
Thiéu chia sé thong tin gitra cic bén, dan t6i nguoi
cham soc van & trong tinh trang bi ¢6 lap va kho
tiép can cac hd trg phu hop; va iii) Hoat dong phu
thudc vao chi dao cép trén, thiéu mot co ché do dia
phuong chu tri dé diéu phdi dai han.

Dé khic phuc nhitng han ché trong phdi hop
hién nay, nghién ctru dé xuat thanh 1ap Mang
lu6i hd trg ngudi cham soc bénh nhan tim than
cip x3 (CBM-X3) do Uy ban nhén dén x4 chu tri,
tram y té dam nhiém vai tro dau moi chuyén
mon, véi sy tham gia clia cac doan thé x4 hoi nhu
Hoi Phu nit, Poan Thanh nié€n, Hoi Nguoi cao
tudi va cac tb tu quan ¢ thon, xom. Mang ludi
nay c6 chic ning thiét 1ap co ché phéi hop
thuong xuyén, duy tri hoat dong truyén thong
nham nang cao nhan thirc cong dong, giam ky thi
va cing cd két ndi xa hoi - nhimg yéu t6 co y
nghia quan trong trong vi€c giam tai ganh nang
tdm 1y cho nguoi chdm soc. Trong khudn khé do,
cac hoat dong lién nganh dugc trién khai dinh ky
hing quy gitra y té, van hoa, gido duc va cic to
chtrc xa hoi dé ra soat, cap nhat danh sach nguoi
cham soc can hd tro va xay dung ké hoach truyén
thong phu hop vai thuc tlen dia phuong. Song
song, cac hoat dong két ndi cong ddng nhu

“Ngay cong dong strc khoe tdm than” hodc “Cau
lac bd sé chia” duogc td chirc nhim tao mdi
truong than thién, gop phan giam ky thi va hd tro
ngudi bénh ciing nhu ngudi chim séc. Ngudn
lye thye hién duge huy dong tir ngén sach hoat
dong thuong xuyén ciia Uy ban nhan dan x4, ket
hop véi kinh phi ctia Chuong trinh myc tiéu quéc
gia vé strc khoe tdm than va sy hd trg chuyén
mon tr Trung tAm Kiém soat bénh tat tinh.

6.3. Thiét ldp co ché gidm sdt va déanh gia hé tro

Co ché giam sat va danh gia dong vai trd then
chét trong viéc bao dam hiéu qua va tinh bén
virng cua cac hoat dong hd trg nguoi cham soc,
dic biét trong bdi canh cham soc tai cong dong
doi hoi sy theo doi lién tuc va phan hoi kip thoi.
Muc tiéu ctia co ché nay 1a thiét 1ap hé thdng theo
ddi hai chiéu giita ngudi chim soc va co quan y
té tuyén x4, qua d6 nhan dién sdm cac nguy co
kiét sirc, cac dau hiéu tai phat hanh vi va nhiing
véan dé can can thiép khan cp. Co ché duogc van
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hanh véi su tham gia cia Uy ban nhan dan x3,
tram y té va cac t6 chirc doan thé trong mang ludi
CBM-Xa. Uy ban nhan dan x4 giir vai trd chu tri
giam sat dinh ky, trong khi tram y té co trach
nhiém téng hop béo cao hiang quy vé tinh hinh
ngudi bénh va ngudi cham soc, dong thoi trinh
cac bao cao nay 1én Ban Chi dao cong tac xa hoi
cap tinh. Ngudi chim séc ¢ thé phan anh kho
khan thong qua nhém ty lyc hodc duong day
noéng cua tram y té; can bd y té tiép nhan cac phan

hdi nay va dé xuit bién phap hd tro khan cép khi
can thiét. Viéc danh gia duoc thuc hién hang nim
dira trén ba chi s6 chinh, gdm muc d6 cai thién
k¥ ning cham soc, mirc d6 giam cing thing tim
1y va mirc do tang cuong két ndi cong dong cua
ngudi chim séc. Kinh phi trién khai duoc 10ng
ghép voi hé thdng bao céo cua K¢é hoach quéc gia
vé Strc khoe tm than va ngudn xa hoi hoa tai dia
phuong, bao dam duy tri hoat dong mét cach on
dinh va phu hop vé6i diéu kién thyc tién cia xa.

Bang 3. Phan tich SWOT vé kha ning trién khai chinh sach tai cip xa

DIEM MANH

Hé théng y té co so hoat dong 6n dinh; chinh
quyén quan tim dén an sinh; mang ludi doan thé
rong, c6 kinh nghiém hd trg ho khé khin.

DPIEM YEU

Nhén lyc chuyén mén con han ché: chi mot can bo phu
trach SKTT kiém nhiém; khong c6 ngudn kinh phi riéng
cho hd trg ngudi chiam soc; co ché phdi hop giira cac
doan thé chua 6n dinh (chi hoat dong khi c6 chi dao).

CO HOI

Huong loi tir chinh séch strc khoe tam than québc
gia; c6 kha ning huy dong xa hoi hoa va lién két
c4c t6 chirc phi chinh phu.

THACH THUC

Dinh kién v& bénh tdm than con phd bién; ngan sach cp
x4 han ché; rui ro gian doan phéi hop lién nganh do
chua c6 khung van hanh bén viing.

Céc dé xuit ham ¥ chinh sach duoc xdy dung
tir nhitng bang chimg thuc nghiém thu thap tai xa
Huéng Dao, phan anh day du diéu kién van hanh
ctia hé thdng y té tuyén x3, muc do sin sang cia
cac doan thé va nhu cau thuc té ciia nguodi cham
séc. Tinh kha thi clia cac dé xuat thé hién & ba
phuong dién co quan hé chat ché voi nhau. Trude
hét, tram y té X va cac t6 chirc doan thé da co
kinh nghiém trién khai nhiéu chuong trinh hd trg
ho nghéo va cac nhom yéu thé, nho d6 c¢6 kha
ning dam nhén vai trd nong cdt trong dio tao k¥
nang cham soc co ban, diéu phéi nhom tu luc va
két ndi nguén luc xa hoi. Cung voi d6, mang ludi
cong déng von dang tOn tai tao diéu kién thuan
loi cho viéc phéi hop lién nganh, gitip giam chi
phi didu hanh va ting kha nang duy tri mo hinh
trong bdi canh ngan sach dia phuong con han
ché. Cudi cung, nhu cau va mirc d san sang cla
ngudi chim séc twong doi cao, thé hién & mong
mudn duoc tap huin k¥ ning va hd tro tinh than,
cho thdy cac dé xuét chinh sach phu hop véi
nhu cau thuc tién va dinh huéng wu tién tai
dia phuong.

Tuy vy, nghién ctru cling thira nhdn mot s6
gidi han c6 thé anh huong dén murc do trién khai
trén thuc té. Khao sat chi dugc thuc hién tai mot

x4 voi ¢& mau nho, nén murc do dai dién con han
ché va chwa cho phép so sanh sau véi cac méd
hinh, chinh sach ¢ dia phuong khac. Bo chinh
sach tham chiéu chu yéu tap trung & cr?ip trung
uong va cap tinh, trong khi thong tin vé sy khac
biét trong to chire thuc thi giira cic dia ban chua
duoc khai thac day du. Bén canh d6, md hinh
phdi hop cong dong theo huéng CBM van con
moi tai xa Hudng Pao, chua cé tién 18 rd rang dé
tham chiéu, dan téi nguy co gian doan trong giai
doan d4u néu thiéu hudéng dan k¥ thuat va co ché
giam sat - phan hoi chat ché. Mot yéu td quan
trong khac 1a muc d6 ky thi ddi voi bénh tim
than van kha phd bién, can tré kha ning huy
dong cong dong tham gia nhoém tu luc va céc
hoat dong truyén thong nang cao nhan thirc, qua
do anh huong dén tinh bén viig cta mo hinh.
Mic du ton tai nhiing gidi han ndy, nghién ctru
cho thdy hudng tiép can CBM van phu hop véi
bbi canh ndng thon Viét Nam va co kha nang tmg
dung cao, khong chi dap ting nhu cau trude mat
clia ngudi chim séc ma con gdp phan cing cb
chirc nang cong dong, nang cao hi¢u quéa phuc
hoi sirc khoe tdm than va hoan thién chinh sach
an sinh xa hoi tai dia phuong.
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7. Két luan

Nghién ctru cho thiy ngudi chim séc bénh
nhan tdm than tai nha & xa Hudng Pao dang ddi
mit v6i ba nhom kho khin cbt 16i gdm han ché
vé k¥ niang cham soc, ap luc tm 1y va ganh ning
tai chinh. Ba nhom kho khan nay tuong ung truc
tiép v01 ba tru ¢t cia cach tiép can CBM la “trao
quyén”, “phdi hop” va “ning luc cong dong”,
phan 4nh ring ganh ning chim séc khong chi
xudt phat tir ddc diém cua timg ho gia dinh ma
con bt ngudn tir nhing han ché mang tinh cdu
trac trong moi trudng cong dong va co ché hd tro
hién hanh. Trén co sé cac phat hién thyc nghiém,
nghién ctru dé xuat ba nhom ham ¥ chinh sach
gbm trao quyén cho ngudi chim soc thong qua
dao tao k§ niang va td chirc nhém tu lyuc; ting
cuong phdi hop cong ddng bang viée hinh thanh
mang ludi hd tro lién nganh do chinh quyén xi
chi1 tri; va nang cao ning lyc cong dong thong
qua hd tro sinh ké va 16ng ghép cac hoat dong trg
gitip tai chinh trong ké hoach an sinh xa hoi cua
dia phuong. Cac dé xuét nay phu hop véi nhu
cAu thuc té va phan anh chinh xac bdi canh dia
phuong, dong thoi goi mé hudéng hoan thién
chinh sach tai cac dija ban twong ddng. Nhin
chung, nghién ctru khdng chi dong gép vao viéc
thiét ké cac chinh sach chim séc stic khoe tam
than dwa vao cong dong ma con bod sung bang
chimg thuc nghiém cho viéc van dung tiép can
CBM trong phan tich va hoach dinh chinh sach
xa hoi tai khu vuc nong thén Viét Nam.
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Bai viét duge thuc hién trong khuon kho dé
tai “Van dung 1y thuyét quan 1y dua trén cong
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