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Abstract: This study analyzes the invisible barriers affecting students’ integration, thereby offering
policy recommendations for inclusive education models successfully implemented by universities
worldwide. Using quantitative survey data (N = 435) collected as a case study at the University of
Social Sciences and Humanities (Vietnam National University, Hanoi), the article examines four
micro-level barriers under the lens of sociological theories: socioeconomic conditions, regional
background, past experiences of trauma and appearance-based bias. The empirical results reveal that
beneath the surface of positive integration, marginalized student groups still experience underlying
disruptions in social interactions. Consequently, the study proposes the implementation of structural
intervention models — such as peer support networks, data-driven management, anti-prejudice
education, and pedagogical philosophy transformation — to construct an equitable and inclusive
educational ecosystem, ensuring that no individual is left behind.
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Pha v& rao can hoa nhap trong giao duc dai hoc: Nghién ctru
truong hop va dé xuat mo hinh chinh sach

Ding Hoang Thanh Lan'", Nguyén B4 Nguyén?

"Truong Pai hoc Khoa hoc Xa héi va Nhdn Van, Pai hoc Quéc gia Ha Noi,
336 Nguyén Trai, Thanh Xudn, Ha Ngi, Viét Nam
’Wind Media, S5-17 Lang Nghé, Thanh Liét, Ha Noi, Viét Nam

Nhan ngay 29 thang 6 nam 2026
Chinh stta ngay 11 thang 8 nam 2026; Chap nhan dang ngay 10 thang 9 nam 2026

Tém tit: Nghién ctru nay phan tich cac rao can vo hinh tac dong dén qué trinh hoa nhap hoc thuat
va xa hoi cua sinh vién, tu d6 dua ra goi y vé cac mo hinh chinh sach giao duc hoa nhép da duoc
nhiéu truong dai hoc trén thé gioi ap dung thanh cong. Dya trén dir liéu khao sat dinh lugng (N =
435) thong qua nghién ciru truong hop tai Truong Pai hoc Khoa hoc Xa hdi va Nhéan van (Pai hoc
Qudc gia Ha Noi), bai viét danh gia bon rao can vi mo: diéu kién kinh té, xuit than ving mién, trai
nghiém timg chiu ton thuong va dinh kién ngoai hinh, duéi lang kinh cuia cac ly thuyét xa hoi hoc.
Két qua thuc nghiém cho thay, dang sau bé mat hoa nhdp tich cyc, nhom sinh vién yéu thé vin phai
c101 mat v6i nhimg dut gdy ngam trong tuong tac. Bai viét dé xuat g dung cac mo hinh can thi¢p
céu triic nhu mang ludi ho tro ddng trang Iira, gido duc x6a bo dinh kién, img dung cong nghé quan
tri dit lidu, chuyén doi triét 1y su pham nham kién tao mot hé sinh thai gido duc binh dang va hoa

nhap - khong mdt ca nhan nao bi bo lai phia sau.

Tir khéa: Hoa nhap dai hoc, Sinh vién yéu thé, dé bi ton thwong, M6 hinh gido duc bao trim.

1. Mé dau

Kha ning hoa nhap clia cong dong sinh vién
da dang dang dit ra bai toan vé quéan 1y, hd trg
ngudi hoc trong bdi canh dai chiing hoa gido duc
dai hoc [1]. Tuy nhién, cac chinh sach hién hanh
tai Viét Nam cha yéu tiép can theo hudng ky
thuat, tap trung vao céac chi bdo dinh luong bé
mat (diém s, ty 18 tot nghiép, tiéu chi rén luyén,
hodc cac goi hd tro tai chinh don thu?m). Cach
tiép can nay vo tinh bo qua cac rao can vo hinh
khac. Su thiéu ving cac nghién ctru thye nghiém
danh gia nhiing dut gdy ngam trong tuong tac xa
hoi cua sinh vién c6 thé din dén su chdm tré
trong viéc thiét 1ap cac can thiép cau tric nham
bao vé stic khoe tinh than va duy tri cam giac
thudc vé cua nguoi hoc.

* Tac gia lién hé.
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Céu hoi nghién ctru (RQ):

- RQI: Cac rao can vo hinh (kinh té, ving
mién, dinh kién ngoai hinh - t6n thuong vi mo)
tao ra nhitng dirt gdy ngam nao trong qua trinh
hoa nhap hoc thudt, tuong tac xa hoi va su gén
két ctia sinh vién voi méi truong gido duc?

- RQ2: Nhom sinh vién yéu thé phan g thé
nao trudc cac rao can, tir d6 dat ra yéu cAu can thiép
cau tric nao cho co sd gido duc?

Gia thuyét nghién ciru (H):

H1: Tinh trang bt loi vé kinh té - xa hoi,
ving mién, cing voi trai nghiém bi cong kich
ngoai hinh ty 1¢ nghich véi kha nang hoa nhap:
lam suy giam dong lyc hoc tap ndi tai, gia tang
muc d6 twong tac ti€u cuc, gia tang cang thang,
tram cam va lam suy giam chi sd gin bé véi co
sO giao duc.
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H2: Tan sut gip rao can/bj bit nat cia sinh
vién yéu thé c6 mdi twong quan thuén chiéu véi
dong lyc hoc tap ndi tai va xu hudéng danh gia
tich cuc vé thiét ché quyén uy (giang vién).

Tur khdo sat thuc nghiém tai Truong Pai hoc
Khoa hoc Xa hoi va Nhan van (DHQGHN)
ngh1en ctru lam r6 nhitng @t gdy ngam dang sau
bé mat hoa nhép tich cyc cua sinh vién yéu thé.
Bai viét mang dén nhitng dong gop: Vé phuong
phap, tmg dung ky thuat “khoi goi bang hinh
anh” gitp giam thiéu rao can tam 1y, hd tro qua
trinh thu thap dit liéu. V& mit thyc tién, phan tich
dua trén dir liéu dinh lugng da chi ra ré“mg su hién
dién vé mat vat 1y tai giang duong chua phan anh
dﬁy dt murc d6 hoa nhap xa hoi thuc chét cta cac
nhom sinh vién d& bj t6n thuong. V& chinh sach,
nghién ctru dé xuét dich chuyén tir cac hd tro vat
chit don thudn sang thiét 14p hé sinh thai can thiép
cau triic, tham khao cac mé hinh nudc ngoai.

2. Co s6' ly luan

Ké thura tr 1y thuyét cua E. Durkheim
(1897/2005) [2], Tinto x4c dinh nim yéu tb
chinh gop phan hoan thanh bang cp: hoi nhap
hoc thuat, hoi nhap xa hoi, co hdi nghién ciru,
mbi quan hé ¢b van va hd tro tai chinh (dan theo
[3]). Tur @6, trong nghién ctru nay cua chung toi,
su hoa nhdp dugc phan tich trén hai phuong dién:
1) Hoa nhap hoc thuat (dong luc ndi tai va tuong
tac hoc thuat dong dang); va ii) Hoa nhap x4 hoi
(kha nang thiét 1ap mang ludi quan hé va cam
giac thudc vé cong dong).

Dé 1y giai sy bat binh ding trong kha ning
hdi nhép cua sinh vién, nghién ctru st dung ba
lang kinh xa hoi hoc:

- Ly thuyét “Cac hinh thirc vn” [4, 5]: Nhan
manh sy thiéu hut vén kinh té, vin hoa va xa hoi
khién nhom sinh vién yéu thé gip vo van kho
khin ngay tir vach xuat phét trong khong gian
han 1am.

- Ly thuyét “Su ky thi” [6]: Phan dinh rao
can thanh “can tinh da bi mét thé dién” (céc dac
diém 16 dién nhu khlem khuyet ngoai hinh) va “can
tinh c6 nguy co bi mat thé dién” (cac ddc diém an
gidu nhu hoan canh nghéo, phuong ngi).

- Ly thuyét “Bién minh hé thong” [7]: Giai
thich co ché “giam dau tam 1y khi c4 nhén yéu
thé c6 xu hudéng hop 1y hoa hién trang bat cong,
tuan thii cac quy dinh khat khe ciia hé thong thay
vi phan khang dé bao vé cam giac an toan hién
sinh.

Tai Viét Nam, cac nghién ctru thyc nghiém
(thuong st dung thang do SACQ) hié€n maéi chu
yéu tap trung danh gia tinh hinh chung [8, 9],
hodc dua trén cac bién nhan khau hoc dé danh
gi4 twong quan voi cac triéu chimg tram cam, lo
4u va cang thang [10] va su gin két voi dinh
ché/nha truong [8, 11]. Dé 1ap day khoang tréng
vé tac dong cua cac dit gdy ngdm, nghién ciru
ndy tap trung phan tich “nhém sinh vién dé b ton
thuong” (nhiing nguoi gap bat loi vé nguon luc
vat chét, vi thé xi hoi/van hoa) thong qua bon rao

can: tinh trang kinh té, dia phuong xuét than,
dinh kién ngoai hinh, va trai nghiém timg chiu
tén thuong.

3. Phwong phap nghién ciru

Khao sat dinh lugng dugc thuc hién véi 435
mau hop 1¢, tuan thu cac chuén muc dao duc
nghién ctru v& sy dong thuan tw nguyén va quyén
khuyét danh (khong luu vét IP, email) nham bao
vé an toan tam 1y cho khach thé. Nghién ctru sir
dung phuong phap chon mau hdn hop: i) 310
bang khao sat duoc phét truc tiép qua phuong
phap chon mau cum phan ting (chon ngau nhién
2 16p ca sang va 2 16p ca chiéu va phat bang hoi
cho c 16p) — ti 1& phan hoi trén 95%; va ii) 135
bang khéo sat truc tuyén duoc thu thap — Mau
chu dich (purposive sampling) thong qua gui
email truc tlep dén sinh vién thudc nhom co diéu
kién kinh té kho khin cua toan truong va ghi
nhan phan hoi.

Vé cong cu do ludng:

- Chi 6 khoé khan kinh té: Pugc thao tic hoa
theo tiép can “nghéo da chiéu” (Crombach's
Alpha = 0,751), tinh bang tong diém tir 5 ciu
phan: i) Ty nhan dién hoan canh; ii) Diéu kién
kinh té - xa hdi khu vuc xuét than: Khu vuc diém
cong uu tién trong tuyén sinh dai hoc (dai dién
cho su thiéu hut ngu(‘3n luc kinh té - ha t?mg dia
phuong, doc 1ap vé6i cac cau hoi vé rao can
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phuong ngit hay dinh kién dia phuong); iii) Ap
luc muu sinh; ix) Mirc sdng; va x) Nang luc chi
tra cta gia dinh. Sinh vién thuéc nhom 30% co
diém bit loi cao nhit dugc phan loai 12 “Nhom
sinh vién c6 hoan canh kinh té thap”. Ngudng cit
nay gitip ¢& mau da 16n (n = 145) dé duy tri do
manh cho cac kiém dinh thong ké.

- Pinh kién ngoai hinh: Ung dung k¥ thuét
“Khoi goi bang hinh anh” (visual elicitation)
[12]. Mot hinh v€ trung tinh dugc tich hop vao
bang hoéi dé sinh vién danh déu truc tiép cac bd
phan co thé timg bi cong kich. K§ thuat "phé
bang" nay tao khong gian an toan, gitp sinh vién
b4o céo chan thuwong tim 1y vi mé mdt cach
khach quan.

Dir liéu dugc phan tich trén phin mém SPSS
27.0 va truc quan hda qua Google Colab. Cac
kiém dinh Independent Samples T-Test, Chi-
Square (¥?) va tuong quan Spearman (15) duoc
sir dung dé kiém dinh gia thuyet Cac ngudng y
nghia thdng ké dugc kiém soat ¢ mic p <
0,05;p < 0,01 vap < 0,001.
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4. Két qua phan tich dir ligu

4.1. Panh gia chung cua sinh vién vé moi truong
xd hoi tai dai hoc

Nhin  chung, sinh vién  Truong
DHKHXH&NV khong cam thdy ap lyc canh
tranh cuc doan trén giang duong. Mot nira trong
$6 ho coi mo trong trao ddi hoc thuat véi ban bé:
51,9% sinh vién “thuong xuyén thao luan hoc
thuat hodc chia sé cach hoc tap hiéu qua”, 35,3%
“thuong xuyén chia sé tai liéu, sach va vo ghi
cho ban be&”. V& gén két cam xtic trong hoc tap,
43,5% sinh vién khang dinh ban bé trong 16p d&
dang chia sé nhitng ap luc, cam xtc tiéu cuc khi
gip kho khin trong hoc tap. 1/5 s6 sinh vién phan
anh rang minh “thuong xuyén phai nho dén su
gitp d& cta cac ban cung 16p méi co thé hoan
thanh bai tap”. Nhom cb 14p hodc tir chdi cac hinh
thirc trong tac hoc thuét (“khong ddng ¥ véi nhan
dinh nao”) chiém 13,1%.
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Hinh 1. Ban d6 dénI} gia tuong tac va ho trg tir ban beé tai dai hoc (N = 435)
(Nguon: Dir liéu khao sat nhom tac gia, 2024).

Hon mot nira (61,6%) tra 16i rang minh cam
thdy “hai 10ng” véi chat lwong ban bé minh dang
6 ¢ truong dai hoc, so vdi chi 2,5% “khong hai
1ong”. Puong nét lién vé tuong tac ban bé cho
théy sinh vién it co cac biéu hién tiéu cuc nhu

“khong thé vui ndi (6,0%)”, trong khi nhém co
trai nghiém tSt nhu “thoai mai, khong sg bi danh
gid” (48,4%) va “danh thoi gian néi chuyén vé
s& thich” chiém phan da (59,0%). Puong nét dut
(su ho tro gilra ban be) cho théy twong tac canh
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tranh trong 16p & muc rat thap (dudi 10%) va co
té1 62,0% khéng dinh “c6 thé nho va ban cung
16p khi gdp kho khan”. Tuy nhién, db thi tao
thanh mot “chop nhon” phan anh mot thuc té 1a
c6 dén 45,9% sinh vién nhan thiy “ban bé chi
choi theo cac nhom riéng 1¢”. Hau hét sinh vién
c6 tam thai “mudn két thém ban (c6 chon loc”
(68%) so véi 21,8% “cam thdy da du hoic khong
¢ nhu cau két thém ban”.

50

19,4%

Ty 16 sinh vién déng y (%)

...........

Hal long vé Gap phii Rt it gidng vién Pht trién Rt it GV sin sang
<o hl giao glang vien quan tam dén SV quan h¢ cé nhin danh théi gian
khéng chinh thic giy kho dé (K ca trén lop) ol it nhit 1 GV bén ngoai lop hoc

Hinh 2. Trai nghiém cua sinh vién vé twong tac véi
giang vién
(Nguon: Dir liéu khao sat nhom tac gia, 2024).

Nhin chung, sinh vién Truong PHKHXH&NV
c¢6 murc 46 danh gia twong dbi tich cuc vé doi ngii
giang vién tai truong. Khi chdm diém trén thang
tir 1-10, gia tri trung binh (Mean) dat 7,21 diém.
Khoang mot nira sb sinh vién c6 danh gia tich
cuc (“hai 1ong”) vé tuong tac phi chinh thic
cing v6i cic giang vién va cac thay cd hanh
chinh vién (lﬁn luot 46,4% va 43,9%). Ntra con
lai cam thdy “nira hai long, nira khong”. Tuy
nhién, hau hét sinh vién ciing bao céo da timg
gidp phai tinh hudng khong dwoc gido vién quan
tam dén hodc bi gy kho dé (75,9%). Kha ning
nhén dién giang vién ciling khéng dugc cao:
Nhom “chi nhé mat duge dudi mot nira sb théy
c¢o timg day minh” chiém téi 1/3 miu khao sat
(33,6%) — So véi 23,8% ndi rang minh “nhan dién
duge chua dén mot nira s6 ban hoc cung 16p”.

Su suy giam mirc ¢ cam két nghé nghiép
cua sinh vién cling dang quan tdm: Nhitng ngay
dau nhép hoc, sinh vién hdo hirc (nhém diém 7-
10 chiém trén 70%), song diém gan b6 hién tai
véinganh dao tao lai & mirc the”ip - chi 18,2% sinh

vién ty tin véi quyét dinh chon nganh, trong khi
38,3% khong c6 ¥ dinh theo nghé sau tét nghiép
va 17,8% c6 biéu hién khung hoang dong luc (di
hoc nhu “robot” hodc mudn bo hoc). Tam 1y khi
dén truong ciing ¢6 su phan cuc: Ty 18 sinh vién
duy tri dong lyc tich cuc dat 41,8% (“rét mong
dugc dén truong” va “dén trudng di hoc van

on”), song nhom cé tam ly ludng lu, né tranh,
hoic “wdc khong phai di hoc” ciing chiém
ty trong dang ké (twong tng 26,4%, 9,0%
va 22,8%).

Yéu t6 hoc thuét dong vai tro la dong luc
chinh giup duy tri sy g:fm b6 véi truong dai hoc,
v6i 53,3% sinh vién danh gid cao “kién thirc
chuyen sau” va 42,5% hai long voi “bai giang
tha vi”. Nguoc lai, cac yéu té thude vé dich vu
va ha tang ghi nhan muac do dong thuén rat thap,
dac biét 1a thu tuc hanh chinh (chi 3,7%), co so
vt chat (8, ,3%) va canh quan (19,6%), cho thdy
céu trac ho tro ngoai hoc thuat chua dap ung
duoc nhu cAu cla ngudi hoc.

4.2. Sw hoa nhdp cua sinh vién toi tie cdc vung
khac nhau

Nham kiém dinh gia thuyét vé rao can ving
mién, kiém dinh Independent Samples T-Test so
sanh nhom sinh vién tir tinh thanh dé bi gan nhan
nhu Ha No61, Thanh Hoéa va cac nhom sinh vién
khac cho thdy két qua la: Khong c6 su khac biét
mang ¥ nghia thong ké vé mic d6 hoa nhap cua
ho ¢ moi truong dai hoc vé moi mat. Piéu nay
¢6 thé dén tir nd luc hoa nhép chu dong cua sinh
vién va sy dung nap da van hda ciia mdi truong
dai hoc. Bang dudi day la cac hoat dong tuong
tac thuong nhat cua sinh vién gitp pha v rao
can dia phuong.

Tuy nhién, khi dt vao so sanh, thi tin suat
sinh vién gap phai sy cong kich vé phuong ngi,
hay xuét than qué quan van cao hon dang ké so
voi yeu t6 “gidi tinh” (chi ghi nhan & mirc 3,3%)
—von la mot ti€u chi thuong xuyén dugc uu tién
quan tdm trong cac chinh sach ddm bao cong
bang hoc duong. C6 dén 73,4% sinh vién gin
“nodi ngong” va 66,7% gan “nang tiéng” voi mot
dia phuong nao d6. Phuong ngir khong phai 1a
mot dic diém sinh hoc bat bién ma 1a mot cau
phan quan trong clia vén vin hoéa ¢ trang thai
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hién than (embodied cultural capital) [4]. Khi
phuong ngit gbc bi danh gia thip hon va bj xép
dudi hé thong gia tri cua “giong chuin Ha No6i”,
nhiing sinh vién mang phuong ngit nay vo hinh
trung bi day vao nhom sé hiru “can tinh c6 nguy
co bi mét thé dién” [6]. Vlec phai lién tyc thuc
hién cac chién lugc “quan trj 4n twong” — phai tu
kiém duyét giong ndi ciia minh dé tranh bi ché
cudi, c6 thé tiéu ton nang lugng cam xuc ciia nhom
sinh vién ngoai tinh, tao ra rao can tdm ly, ngan can
ho phat biéu va hoa nhap hoc thuat tron ven.

Béng 1. Ty 1€ sinh vién tham gia cac hoat dong giao
luu véi cac ban hoc khac qué (N = 435)

Tan | Ty 18
s6 () | (%)
Di choi, an udng (trong Ha Noi) | 344 | 79,1
Ké chuyén xé}{ ra tai qué, dia

Hoat dong giao Iuu

. % 335 77,0
phuong minh séng
Chia sé do an dia phuong 252 57,9
T4 chic sinh nht 201 | 462
Du .l1ch, tham qué cua nhau, di 151 347
choi xa

Khoéng tham gia hoat dong nao 13 3,0

4.,3. S hoa nhdp cua sinh vién c6 hoan canh kinh
té kho khan

Ty 1€ sinh vién da tung gap phai cac 101 ché
bai lién quan dén “diéu kién kinh t&” 1 10,1%.
Khi di sau phan tich “do ddc bat loi” dua trén
khu vuc tuyén sinh (dai dién cho muc dé kho
khin ting dan tir d6 thi dén ving sdu, ving xa)
bang hé sb tuong quan Spearman, két qua la:
Khu viye xuat than cang bat loi vé kinh té - xa hoi
(diém cdng uu tién theo dia ban vao dai hoc cang
cao) thi dong luc hoc tdp ndi tai cua sinh vién
cang giam sit (7, = - 0,124, p = 0,010). Can nhan
manh réng, su suy giam dong luc ndi tai nay
khong xuat phat tir thai do thuc dung hay déi
pho. Kiém dinh tuong quan gitra bién do ngheo
da chidu va nhom céc bién dong lyc ngoai sinh
(nhu hoc vi hoc bong, vi bang cap va cong viéc
tuo‘ng lai deu khong ¢ y nghia thong ké). Ly giai
cho “cli s6¢” hoc thuét cua sinh vién dén tir cac
ving khé khan nay c6 18 nén dén tir nhimg yéu
td khach quan hon: Ho chét vat trong viéc thich
nghi v&i nhitng phuong phéap hoc tdp moi tai moi

truong dai hoc von yéu cAu su to mo tri tué, say
mé hoc thuit thuan tay. Quy thoi gian hoc tip
cua nhiing sinh vién nay cling bi rat bat boi ap
lyc muu sinh ban thoi gian.

Tinh trang kinh té xa hoi thuong dugc xem
1a rao can 16n nhat d6i véi sy phat trién von xa
héi cua sinh vién. Kiém dinh T-Test so sanh
nhém sinh vién ¢ kho khin vé kinh té gia dinh
(phai di 1am thém hd trg gia dinh) va nhoém
khong chiu ap lyc nay cho thiy: Trén bé mat,
khong c6 sy khac biét giita hai nhém vé cac chi
bao “Twong tac ban bé c¢6 chidu sau” (p = 0,908).
Kiém dinh Chi-Square ciing cho thdy nhiing
nhom sinh vién c6 kha ning tai chinh cang yéu
thi cang cam nhan dugc moi nguoi quan tam dén
minh nhiéu hon modt chat (y2(2) = 7,587,
p =0,023, Cramer's V' =0,176).

Tuy nhién, khi xét dén cac chi bao “Tuong
tac ban be ti€u cuc” (nhu cam giac bi bo roi, nhan
théy ban bé chi choi theo nhém cuc bd, thiéu su
quan tdm chan thanh, mang tinh canh tranh),
nhom sinh vién khé khan kinh té lai ghi nhan
diém s trung binh (M = 2,05) cao vuot trdi so
v6i nhoém con lai (M = 1,32, p <0,001). Thém vao
do6, so voi sinh vién kha gid, nhém sinh vién nay
cling dua ra it hon dang ké nhan dinh tich cuc vé
giang vién (M = 2,57 so voi M = 3,00, p = 0,012).

Su mau thuan gitia bé mit tuwong tac tich cuc
va cam giac co lap bén trong c6 thé duoc dién
giai dudi goc do 1y thuyét Kich (Dramaturgy)
ctia Erving Goffman (1956) [13]. Két qua thdng
ké goi ¥ mot kha niang rang: dé tranh bi phan biét
dbi xir va che gidu sy chat vat vé tai chinh, sinh
vién yéu thé c6 xu hudng “trinh dién sy hoa
ddng” & trén “san khau”. Tuy nhién, do thiéu hut
tién bac va thoi gian dé tham gia vao cac hoat
dong két nbi sau ngoai gio 1én 16p, ho bi gat ra
khoi mang luéi von xa hoi. O “dang sau canh
ga”, su ¢o 1ap nay co thé 1a nguyén nhan khién
ho hoai nghi vé tinh chan thyuc cta cac mbi quan
hé dong trang lira.

Bén canh do, dit liéu cling ghi nhan sy khac
biét vé thai do ddi véi thiét ché quyén uy. Sinh
vién xuat than tir khu vuc cang kho khan thi cang
it st dung cac nhan dan tiéu cuc (nhu doc doan,
xa cach, bét cong, noi dao 1y nhung khong lam
dugc,...) dé danh gia giang vién (rs=-0,150, p =
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0,002), khac voi sinh vién khu vuc trung tdm (Ha
N6i) thé hién thai d6 phé phan rd hon (danh gia
tiéu cuc cao hon véi p = 0,011). Nhom sinh vién
gap kho khan trong tai chinh cling 1a nhom ky
vong nhiéu vao su giup d& cta giang vién hon la
vao ban bé trong hoc tap (x%(2) = 12,420, p =
0,002, Cramer's V= 0,225).

4.4. Sy hoa nhdp cua sinh vién va trai nghiém bj
bat nat, bi dinh kien ngoai hinh

Néu nhu rao can dja 1y khong gy ra nhimng
dut gdy 16n, thi dinh kién ngoai hinh va cac hinh
thirc bat nat lai 12 tac nhan anh hudng rd rét
dén sirc khoe tAm than va kha ning hoa nhap cua

sinh vién.
21, Chié »
a0 i 1.T6c (14,4%) — 24. Qué quan (6,5%)
(18,5%)
 2.Tai (0,8%)
iy 3.Trdn (4,0%)
mun (24,5%)
14.Da (25,3%) ‘Q 4. Mt (6,0%)
22.V6e | 15. Mo (9,0%) - 5. Mii 6,8%)
dang 16. Réng (12,5%)

;:‘ 7 O-Mitng (65%) | 25 Gigitinh (3,3%)

(22,1%) | 17. Giong néi (17,4%) 2.Coblp 225
.Cobap (2,

18, Mui co'thé (5,4%) 8. Nave (16,3%)
19, Long (12,3%) 9, Tay (3,8%)
20. Trang phuc (15,8%) 10. Bung (6,8%)
fi\ 11, Méng (9,5%)
23.Cén 26. Diéu kién kinh té

ning  [305%) gi 12. Chan (11,2%) ] (10,1%)

Hinh 3. Nhitng dic diém ngoai hinh/ca nhéan sinh vién timg bi cong kich (n = 367).
(Nguon: Dir liéu khao sat nhom tac gia, 2024).
Ghi chu: Dé sinh vién cam thay thoai mai hon trong viéc chia sé ciu tra 10i, mot hinh vé& d& thuong da duoc st
dung trong bang hoi.

Bj tréu choe ] & "
Ban cung lop

Bl IRl T~ =m=rrm e e e
Bi mia mai ® 32,8% 14.4%
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Hinh 4. Phan b cac hinh thirc ton thwong ma sinh
. vién tung trai qua (n = 391).
(Ngudn: Dir li¢u khao sat nhom tac gia, 2024).

Hinh 5. Chu thé gay tén thuong va chu thé giup
. chira lanh (n = 377).
(Nguon: Dir liéu khao sat nhom tac gia, 2024).
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Tén thwong ma sinh vién phai chiu thudong
xdy ra ¢ ngoai khuon vién dai hoc (47,2%) hodc
dan xen trong/ngoai (45,0%) (n = 369). Dang
chu y, cac tén thuong nay chu yéu dién ra thong
qua tuong tac truc tiép (61,3%), vuot xa cac hinh
thirc bat nat hay miét thi trén khong gian mang
(12,3%). Nhu vay, viéc bt nat van dang hién
dién manh mé trong cac mdi quan hé thuc té doi
thudng. Khao sat cho thiy tinh hai mét ciia mang
ludi xa hoi: “nguoi ngoai truong” va “ban cung
16p” vira 1a tac nhan giy ton thwong hang dau
(lan luot 63,4% va 42,4%), vira 1a ngudn hd trg
chita lanh chinh (33,2% va 35,3%). Trong khi
d6, vai tro chita lanh cta cac thiét ché chinh thirc
(giang vién, can b hanh chinh) lai rdt md nhat
(chi 1,1%).

Phén tich twong quan cho thiy c6 mbi tuong
quan thuan manh gitra $6 luong dic diém co thé
bi miét thi va tong s6 loai hinh bét nat sinh vién
phai ganh chiu (» = 0,537, p < 0,001). Nhiing
sinh vién c6 ngoai hinh 1éch chuin thuong dé roi
vao tim ngém cua cac hanh vi bao luc hoc
dudng, tic dong dén tdm 1y c4 nhan: SO luong
miét thi ngoai hinh ty 1€ thuan véi mtrc d6 tu ti
(r = 0,244, p < 0,001) va tinh trang tram cam,
cang thing (r = 0,212, p < 0,001). “Cai toi soi
guong” [14] cua sinh vién khi lién tuc tiép nhan
nhitng danh gié tiéu cuc tir nguoi khac s& dan dan
thay doi — chap nhan nhitng phan xét do, bién
chung thanh sy médc cam, thu ghét ban than va
roi vao trang thai ton thuong tam ly. “Muc do
tram cam/cing thang ¢6 twong quan nghich rat
rd rét voi “Chi s6 gan bo véi truong hoc” (r =
-0,283, p<0,001): Sinh vién lic nay c6 xu hudng
nhin nhan moi truong hoc dudng qua lang kinh
phong thi, so hdi bi danh gi4, va mat cam giac
thudc vé ddi véi co s& gi4o duc.

S liéu cling chi ra mot co ché phong vé tim
1y cta sinh vién: Cang bi bét nat nhiéu thi dong
luc hoc tap noi tai (» = 0,130, p = 0,007) va xu
hudéng miéu ta giang vién bang cac tinh tir tich
cuc (r= 0,166, p <0,001) lai cang tang. Mac du
chung t6i khong thé khang dinh co ché nam dang
sau hién tuong nay, song xa hdi hoc cung cip
mot sb lang kinh dién giai tiém nang. Thir nhat,
khi khong gian x hoi dong trang lira trd nén thu
dich, nhém sinh vién nay c6 thé c6 xu hudng rit

lui vao “noi tra 4n hoc thuat” [6], tim kiém su
cong nhén tur giang vién - nhitng nhan vat co6
thim quyén danh gia khach quan dya trén ning
Iuc tri tué thay vi ngoai hinh, nhiam duy tri mot
hinh thirc gan két hoc thuat thay thé [3]. Tur ling
kinh 1y thuyét “bién minh hé thong”, viéc nhom
sinh vién chiu tén thuong c6 xu hudng danh gia
tich cuc thiét ché quyén uy (giang vién) thyc chat
1a mot nd lyc tdm 1y vo thirc nham hop 1y hoa
hién trang, qua d6 duy tri niém tin rang moi
truomg gido duc ndy van coéng bang va an toan
ddi véi ho [7]

100{ EZ3 Chua timg bj tén thuong
BB D3 ting bj tén thuong do mét thi

79,8%

o
=3

69,6%

Y
=

48,1%

T¥ 1¢ phin tram (%)
&
3

)
S

NGi budn Mét moi Suy nghi ty 46 16 Gidm them an
(Thuge nhom rdi logn cim xiic) (Cim gidc hign) (Thude nhom réi logn cimxic) (R logn hanh vi)

Hinh 6. Khac biét vé sirc khoé tinh than va thé chat
gitta hai nhoém sinh vién — da tung
va chua timg chiu ton thuong (N = 435).
(Nguon: Dit liéu khao sat nhom tac gia, 2024).

5. Thao luin: P& xuit cac mé hinh chinh sach
ho trg hoa nhap

5.1. Nhém gidi phdp thdo go rdo can kinh té &
duy tri dong luc

Hé thong canh béo som bang dir liéu [15,
16], gitip ¢d van hoc tap chu dong can thiép trong
vong 48 gid ké tir khi co du hiéu rui ro. Bén
canh do, mo hinh “Vi¢c lam trong trudong” (nhu
UPIC) [17] cho phép sinh vién thuc tap
chuyén mon co tra luong tai truong va duogc ghi
nhan tin chi.

5.2. Nhom giai phdp phd vo rao can ving mién
& gan két xa hoi

M6 hinh “Str gia da dang ngén ngt” (nhu
chién dich “T6i no6i gigng cia mot hoc gia” [18-



92 D. H. T. Lan, N. B. Nguyen / VNU Journal of Science. Policy and Management Studies, Vol. 42, No. 3 (2026) 84-94

20]) truyén tai thong diép manh mé ring ning
lyc tri tué hoan toan ddc lap voi “giong ndi tiéu
chuén” bi ap dat. Pé thic déy su thiu cam sau
sdc hon, mo hinh déi thoai lién nhém [21] c6 thé

dugc ap dung. Trong d0, cb vin khéo 1éo st dung
nhiéu k¥ thuat truy van, gitp cic nhom sinh vién
tir nhitng nén tang khac biét cung xay dung su
thiu cam va nhén thirc vé hé thong ap bic.

Béng 2. Khung ma tran goi y vé tiém ning trién khai cac mé hinh chinh sach hd trg hoa nhap

MBS hinh can Vén dé muc tiéu & Dbi
thiép tuong thy hudng

Pon vi cha tri
thuc hién

Ngu(:“)n luc yéu
cau (Tai
chinh/Nhan lyc)

Chi s6 danh gia hiéu
qua (KPIs)
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Peer Buddies/ | hoa nam nhit.
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sinh vién.

khoa trén. phan hoi hai long.

Muc tiéu: Nhan dién rai
ro bo hoc do ap luc tai

Early ~Warning chinh/hoc thuét.

Phong Dao tao, C6 | mém quan ly dir

Ha tang phan | 1o 10 o4 thien diém
s0 sau canh bao, ty 1€
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bat nat, roi loan tam ly. Sinh vién.

Muc tiéu: Xoa dinh kién Tin suit cac chién
Do6i thoai lién | phuong ngi. Khoa/Bo moén | Chuyén gia tap dich truvén théne. sur
nhom/St gia | Khach thé: Toan bo sinh | chuyén  nganh, | huin ky mnang | - Y & S

thay d6i nhan thuc

Inclusive
Syllabus
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20 % qua khao sat.
thiéu so.
Warm Muyc ti€u: Tao moi truong | Phong To chirc | Chi phi t6 chirc | Diém dénh gia giang
Demander/ su pham cdng bang. can bg, Dao tao, | cdc hoi thao tép | viéncudiky, ty 1€ cdi

Khach thé: Toan thé sinh | Trung tam Dam huin
béo chat lugng.

phuong | thién diém so cua
phap giang day. | nhom yeu the.

Ngudn: Téng hop ctia nhom tac gia.

5.3. Nhom giai phap can thiép rdao can ngoai
hinh & chita lanh ton thwong

Dbi v6i rao can ngoai hinh, chuong trinh The
Body Project [22-24] 1a mdt can thi¢p tam ly
hiéu qua, van hanh qua nhom nho dong dang, sir
dung céc bai tap “bat hoa nhan thuc”, dong vai,
“thach thirc hanh vi” dé sinh vién tu phan bién
lai tiéu chuén sic dep doc hai. Rong hon, mang
ludi gido duc stc khoe tinh than dong dang nhur
[25] trao quyén cho sinh vién tu thiét ké cac
chién dich x6a bo ky thi tam 1y, hoat dong gin
két chit ché véi hé théng tu van chuyén mén va
duong day ndng cia truong.

5.4. Nhém gidi phdp kién tao khéng gian hoa
nhdp hoc thudt chung

i) Cong ddng hoc tap: trién khai hé thong
Peer Buddies [26] ghép cap sinh vién khoa trén
v6i d6i tuong thu huong (sinh vién nam nhat
sinh vién qudc té hodc sinh vién cé nhu cau hd
trg hoa nhap) két hop mo hinh Trai nghlem nam
nhat [27] giap két ndi, x@y dung cam giac thude
vé cong dong, va Cong dong hoc tap sinh hoat
[28] dé gin két khong gian ky tic x4 voi tuong
tac hoc thuat lién nganh.

ii) Poi méi phuong phap glang day: phong
cach “Nguoi doi hoi day am ap” [29, 30] giup
giao vién duy tri ky luat va ky vong hoc thuat
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khit khe nhung luén dong hanh véi sy thdu cam,
tranh bién 16p hoc thanh méi truong trimg phat.
iii) Pé cuong hoc phan hoa nhap: Xem dé
cuong nhu mét “hop dong tam 1y [31], sir dung
ngon ngilt chao don, minh bach trong danh gia va
tich hgp ro rang cac nguén luc hd tro [32, 33].

5.5. Phdn tich tinh kha thi tai béi canh Viét Nam

Cac mod hinh quéc té cAn duoc tinh chinh dé
phu hop véi van hoa va ha tﬁng quan tri ndi dia.
Riéng voi Hé thdng canh bao sém (GPS), viéc
tng dung khai pha dit liéu trén hd so sinh vién
dit ra yéu cau tuén thu Nghj dinh 13/2023/ND-CP
[34] vé bao vé dit lidu ca nhan théng qua co ché
“dong thudn chu dong”, phan quyén truy cép dir
liéu va 4n danh hoa khi trich xuat dé phén tich téng
thé, nhdm tranh viéc dan nhan hodc gay ton thuong
nguoc cho cac sinh vién thudc nhom yéu thé.

6. Két luan

Nghién ciru chi ra rang ddng sau bé mit hoa
nhap tich cuc, cac rao cdn vimd van tao ra nhitng
khoang cach vo hinh trong tuong tac cta cac sinh
vién yéu the Chéng han, hoan canh kinh té khé
khin c6 mdi trong quan voi nhitng bét loi trong
viéc xay dung mang ludi tuong tdc ban be cod
chiéu sau; Sinh vién dé gdp phai su cong kich boi
phuong ngtr, hay xuat than qué quan cia minh
nhiéu hon ci boi ¢ ‘gioi tinh”. Tan suét bi dinh
k1en ngoai hinh va bét nat ty 18 thuan v6i mirc do
mat tu tin, trdm cim va su suy giam cam gidc
thudc vé truong hoc. Du phan da sinh vién chu
dong kién tao mang ludi van hoa lién ving, song
cac co s gido duc van can dau tu xdy dung cac
mo hinh chinh sach bao truim dé dam bao khong
mot ¢4 nhan nao bi bé lai phia sau.

Nghién ctru hién tai con bi gidi han boi: 1)
Kha ning khai quat hoa (suy rong) do tinh chat
nghién ctru trudng hop tai mot co so dio tao, két
hop mAu c6 thanh phan chon chu dich; ii) Thiét
ké cat ngang va dir liéu tu bao cao chi cho phep
xac dinh méi twong quan, khong khang dinh
quan hé nhan qué; iii) Chwa kiém soat hoan toan
cac bién nhiéu tiém 4n. Do dé, cac hudng nghién
ctru trong lai mo ra 1a: thiét ké da truong dé ting

tinh dai dién, hgaic ap dung nghiép ctru doc
(longitudinal) nham danh gia co ché hoa nhép
theo thoi gian.

Loi cam on

Cam on Nguyén Thi Nhu Quynh va Nguyén
Thi Ha Phuong da cung tham gia thu thap dir liéu
khao sat cta bai bao nay.
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