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Abstract: This study examines the current status of access to social policies and identifies barriers
to policy access among families of children with autism spectrum disorder (ASD) in Vietnam. A
mixed-methods design was employed, combining a questionnaire survey of 508 parents of children
with ASD receiving intervention services across the country and 10 in-depth interviews to explore
participants’ experiences. The findings indicate that only 38.2% of parents had actively searched for
information on government support policies, while 35.6% had registered to receive policy benefits.
Among families that had accessed support programs, priority health insurance (65.7%) and monthly
financial assistance (60.2%) were the most commonly utilized policies, whereas inclusive education
policies showed the lowest level of access (34.8%). Among families that had not registered for
policy benefits, the most frequently reported barriers included concerns about children being labeled
as disabled (46.5%), complicated and time-consuming administrative procedures (34.9%), and
uncertainty regarding eligibility for policy benefits (32.7%). The results suggest that, in addition to
informational and administrative challenges, psychosocial factors - particularly concerns related to
stigma and disability labeling - constitute significant obstacles to policy access for families of
children with ASD. The study recommends strengthening policy communication, simplifying
administrative procedures, and promoting anti-stigma initiatives to improve access to social policies
for these families.
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Thuc trang ti€p can chinh sach xa hdi va mot s6 rao can doi

v6i gia dinh tré r6i loan pho tu ky
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Truong Dai hoc Thu dé Ha Noi, 98 Duwong Qudng Ham, Nghia Do, Ha Ngi, Viét Nam

Nhan ngay 26 tha'}ng 6 nam 2026
Chinh stra ngay 11 thang 8 nam 2026; Chap nhan dang ngay 10 thang 9 nam 2026

Tém tiit: Nghién ctru nham phén tich thyc trang tiép can chinh sach x3 hoi va mot s6 rao can trong
tiép can chinh sach cua gia dinh ¢ con rdi loan phd tu ky (RLPTK) tai Viét Nam. Nghién ciru sir
dung phuong phap hdn hop, két hop khao sat bang bang hoi ddi véi 508 cha me ¢6 con RLPTK
dang tham gia can thiép tai cac co so gido duc va can thi€p trén pham vi toan quéc, cung vai 10 cude
phong véan sdu nham 1am rd trai nghiém ctia nguoi tham gia. Két qua cho thiy chi co 38,2% cha me
chu dong tim kiém thong tin vé céc chinh sach hd trg ciia Nha nude va 35,6% da dang ky thy huong
chinh sach. Trong nhom gia dinh da tiép can chinh sach, bao hiém y té wu tién (65,7%) va tro cép
tai chinh hing thang (60,2%) 1a hai chinh sach dugc thu erong nhiéu nhat, trong khi chinh sach gido
duc hoa nhap co ty 1¢ tlep can thap nhit (34,8%). i voi nhom chua dang ky huong chinh sach, cac
140 can noi bat bao gdm s¢ con bi gan nhan khuyét tat (46,5%), thi tuc hanh chinh phirc tap va mét
thoi gian (34,9%), khong biét tré co di diéu kién huong chinh sich hay khong (32,7%). Két qua
nghién ciru cho thdy bén canh nhimng han ché vé thong tin va thii tuc hanh chinh, cac yéu t tam Iy -
xa hoi, dic biét 14 lo ngai vé ky thi va gan nhan khuyét tat, dang tao ra nhing tro ngai dang ké trong
qua trinh tiép can chinh sach cua gia dinh tré RLPTK. Trén co s¢ do, nghién ctru dé xuat tang cuong
truyén thong chinh sach, don gian hoa thu tuc hanh chinh va thac day cac hoat dong giam ky thi
trong cong dong nham néng cao kha ning tiép can chinh sach ciia cac gia dinh.

Tur khoa: RLPTK, chinh sach xa hoi, tlep can chinh sach, gia dinh tré RLPTK, rao can tiép can.

1. Mé dau

RLPTK Ia mét dang r6i loan phat trién than
kinh ddc trung bdi nhitng kho khan trong giao
tiép, twong tdc xa hdi va cac hanh vi, s¢ thich
mang tinh lap lai, han hep [1]. Trong nhimg nam
gan day, s luong tré duoc chan doan RLPTK c6
xu hudng gia tang trén toan thé giGi ciing nhu tai
Viét Nam. Cuing v6i nhu cau can thiép, gido duc
va cham soc ngay cang 16n, gia dinh tr¢ RLPTK
phai d6i mat v6i nhiéu ap luc vé kinh té, thoi
gian, tdm 1y va xa hoi trong qua trinh ddng hanh
cung con.

Trong nhitng nim gan day, Viét Nam da timg
budc hoan thién hé théng chinh sach hd trg
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nguoi khuyét tat, trong d6 co tré RLPTK thong
qua Luat Nguoi khuyét tat nam 2010 va cac van
ban hudng din thi hanh, ciing voi Quyét dinh sb
1190/Qb-TTg ngay 05/8/2020 cua Thu tudng
Chinh phu phé duyét Chuong trinh trg gitp
nguoi khuyét tat giai doan 2021-2030, Nghi
dinh s0 20/2021/NDb-CP ngay 15/3/2021 quy
dinh chinh sach tro gitip xa hoi ddi véi ddi twong
bao trg xa hoi (duoc stra doi, bd sung bdi Nghi
dinh s6 76/2024/ND-CP) va cac van ban lién
quan [2-5]. Hé thong chinh sach nay hudng t&i
bao dam quyén duoc chiam séc stc khoe, gido
duc va hoa nhap xa hoi ciia nguoi khuyét tat,
ddng thoi gop phan hd tro gia dinh trong quéa
trinh cham soc va nudi day tré. Tuy nhién, sy ton
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tai ctia chinh sach khong déng nghia véi viée cac
gia dinh c6 thé d& dang tiép can va thu hudng cac
quyén loi duoc quy dinh. Hiéu qua thuc thi chinh
sach con phu thudc vao kha ning tiép can thong
tin, diéu kién thy huong, thu tuc hanh chinh cling
nhu mirc do sdn sang tiép cin cac ngudn luc hd
tro cua gia dinh.

Céc nghién ctru quéc té cho thiy gia dinh tré
RLPTK thudng gip nhiéu khé khin trong qua
trinh tiép can cac dich vy va nguén luc hd tro
chinh thtc. Nhing rao can phd bién bao gdm
thiéu thong tin vé chinh sach, hé théng dich vu
phan tan, thu tuc hanh chinh phirc tap, thoi gian
cho doi kéo dai va sy thiéu phdi hop gitra cac co
quan cung cap dich vu [6, 7]. Bén canh d6, mot
s6 nghién ctru ciing chi ra rang cac yéu t6 tam 1y
- xa hdi nhu lo ngai bi ky thi, e ngai viéc xac nhan
tinh trang khuyét tat hodc thiéu niém tin vao hiéu
qué ctia chinh sach c6 thé 1am giam kha ning tiép
can cac ngudn hd tro cua gia dinh [8, 9].

Tai Viét Nam, cac nghién ctru vé gia dinh tré
RLPTK chu yéu tap trung vao khé khan tam 1y,
ganh nang cham sdc, nhu cAu hd trg hodc chit
luwong cudc séng cua cha me. Mot $6 nghién ctru
da dé cap dén thuc trang tiép can dich vu hd trg
va nhitng kho khan trong qua trinh huy dong
ngudn lyc cho tré RLPTK [10, 11]. Tuy nhién,
cac nghién ctru chuyén sau vé kha nang tiép can
chinh sach xa hdi cua gia dinh tré RLPTK, dac
biét trén pham vi nhiéu tinh, thanh phd va tir goc
nhin ctia ngudi thy hudng, van con twong dbi han
ché. Piéu nay tao ra khoang tréng trong viéc
danh gia mic do tiép can chinh sach trén thyc té
cling nhu nhan dién nhiing rao can dang can trd
gia dinh tiép can cac ngudn luc hd tro chinh thic.

Xuit phat tir nhimg 1y do trén, nghién ciru
nay dugc thuc hién nham phan tich thyuc trang
tiép can chinh sich xa hoi cua gia dinh tré
RLPTK tai Viét Nam va nhan dién mot s6 rao
can trong qua trinh tiép can chinh sach. Trong
nghién ctru ndy, tiép can chinh sach duoc hiéu la
qua trinh tir nhén biét thong tin chinh sach, tim
klem thong tin, dang ky thu huong dén thyc té
tiép nhan cac quyén loi va dich vu hd tro. Két
qua nghién ctru cung cip bang chimg thuc tién
vé kha ning tiép can cac chinh sach hd tro cia
508 gia dinh tré RLPTK, tir 46 gbp phan cung

cap thém mot sé co so thuc tién vé kha ning tiép
can cac chinh siach hd trg cta gia dinh tré
RLPTK ciling nhu dinh huéng mé rdng hi€u qua
két nbi chinh sach nguoi thy hudng trong bdi
canh x4 hoi Viét Nam hién nay

2. Phuong phap nghién ciru

Nghién ciru str dung thiét ké nghién ciru hdn
hop, két hop giita phuong _phép dinh luong va
phuong phép dinh tinh nham mo ta thuc trang
tiép can chinh sach xa hoi va nhén dién mot so
10 can trong qua trinh tiép can chinh sach xa hoi
cia gia dinh tré RLPTK. Viéc két hop hai
phuong phap cho phép nghién ctru vira phan anh
duoc xu huéng chung trén mau khao sat, vira lam
1& hon trai nghiém cu thé cta cha me trong qua
trinh tim kiém théng tin, dang ky va thu hudng
céc chinh sach hd trg.

Khéch thé nghién ctru 1a cha hodc me cua tré
dd duoc chin doan RLPTK theo két qua chén
doan cua bac si hodc nhan vién y té tai cac bénh
vién. Nghién ctru tién hanh khéo sat 508 cha/me
- dai dién cho 508 gia dinh c6 con RLPTK tai
nhiéu tinh, thanh phd & Viét Nam. Nguoi tham
gia nghién ctru 13 nhitng cha me dang truc tiép
cham soc, nuédi dudng hodc dong hanh voi tré
trong qua trinh can thi¢p, giao duc va hoa nhép.
Mau nghién ctu dugc lya chon theo phuong
phap chon mau phi xac suét, két hop chon mau
thuan tién. Mdi cha/me tham gia khao sat dai
dién cho mot gia dinh c6 tré RLPTK. Cach chon
mau nay duoc sit dung do nhém cha me c6 con
RLPTK 1a nhom khach thé dic thu, khé xac dinh
day di khung miu trong cong dong; dong thoi,
nghién ctru hudéng dén viéc tiép can nhitng cha
me co trai nghiém thyc té trong qua trinh tim
kiém, ding ky va thu huong cac chinh sach xa
héi danh cho tré va gia dinh.

Dit liéu dinh lugng dugc thu thap b::ing bang
hoi cau tric. Cac chi bao duge xay dung trén co
sO ra soat h¢ théng chinh sach hién hanh danh
cho nguoi khuyét tat va tré RLPTK tai Viét Nam,
tong quan cac nghién ciru vé tiép can dich vy hd
trg cua gia dinh tré tw ky va phong van so b véi
cha me tré RLPTK. Nghién ciru str dung phan mém
SPSS 26 trong xir 1y dir liéu thong ké mé ta.
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Bén canh khéo sat bang bang hoi, nghién ciru
sit dung phong van sdu nhim bd sung dit lidu
dinh tinh cho céc két qua dinh lugng. Cac cha me
tham gia phong van duoc lya chon theo phwong
phép chon mau muc dich, vu tién nhitng trudong
hop c6 trai nghiém tryc tiép trong qua trinh tim
hiéu, dang ky hoic tir chbi ding ky huong chinh
sach cho con. N6i dung phong vén tap trung vao
cac trai nghiém cu thé nhu: cha me biét dén chinh
sach qua kénh nao, c6 duoc hudng dan vé thu tuc
hay khong, gip kho khian gi khi hoan thién hd so,
vi sao mot sé gia dinh e ngai viéc xac nhan
khuyét tat cho tré. Cac trich din phong van sau
dugc st dung trong bai viét nhim minh hoa va
lam rd hon cac phat hién dinh lugng.

Trong qua trinh thu thap dir liéu, nguoi tham
gia du:oc thong tin vé muc dich nghlen clru,
quyén ty nguyén tham gia va quyen tir chéi tra
101 cac cau hoi khong mong mudn. Cac thong tin
c4 nhan duoc 4n danh khi phan tich va trinh bay
két qua. Nhiing trich ddn phong van sau trong bai
viét chi sit dung tén viét tit, do tudi va dia
phurong nhim bao dam tinh bao mat cho nguoi
tham gia nghién ctru. Do str dung phuong phap
chon mau phi x4c suit, két qua nghién ctru khong
nham khai quat tuyét dbi cho toan b gia dinh co
con RLPTK ¢ Viét Nam. Tuy nhién, véi quy mo
mau 508 cha me va su két hop gitra dit liéu dinh
luong va dinh tinh, nghién ctru c6 thé cung cap
nhitng bang chimg thuc tién quan trong vé thuc
trang tiép can chinh sach xa hoi va nhiing rao can
ma céc gia dinh c6 con RLPTK dang gap pha1
trong qua trinh tiép can cac ngudn luc hd tro
chinh thtc.

3. Két qua va thao luin

3.1. Thuc trang tié}) cdn va thu huong chinh sach
xd hoi cua gia dinh tré roi logn pho tu ky

3.1.1. Mikc d¢ chii dong tim kiém théng tin vé
chinh sach xa hoi

Tiép can thong tin 1a budc khai dau trong
qué trinh tiép can va thu huong cac chinh sach
xa hoi danh cho tré RLPTK va gia dinh. Két qua
khao sat cho thiy muc d6 chu dong tim kiém

thong tin vé chinh sach hd tro cia cha me tré
RLPTK con tuong doi han ché.

Bang 1. Mtrc d6 chu (zl(f)ng tim kiém thong tin vé
chinh sach xa hoi ho trg gia dinh tré RLPTK

6 | 1y1e
STT Noi dung luong |
(n) (%)

Di tim kiém thong tin
1 | véchinhsachxahéihd | 194 38,2
tro cia Nha nudc.
Chua timg tim kiém
2 | thong tin vé chinh sach | 314 61,8
hd tro cua Nha nudc.
Tong 508 | 100,0

Két qua ¢ Bang 1 cho thay chi c6 38,2% cha
me tham gia khao sat cho biét da tirng chu dong
tim kiém thong tin vé cac chinh sach hd tro cua
Nha nudc danh cho tré khuyét tat va gia dinh,
trong khi 61,8% chua tung thyc hién hoat dong
nay. Didu d6 cho thiy phan lon cha me tré
RLPTK chua chu dong tlep cén cac ngudn thong
tin chinh thuc lién quan dén chinh sach hd tro
danh cho tré. Mot sb cha me cho biét trong giai
doan dAu sau khi tré duge chin doan, wu tién 1on
nhét cta ho la tim kiém co s& can thi¢p, bac si
hodic cac phuong phap hd trg phu hop cho tré,
trong khi cac théng tin vé chinh sach ho tro chua
duoc quan tam dung mirc. M0t nguoi me c6 con
5 tudi chia sé: “Ltic méi biét con tu ky, toi chi
tap trung tim noi can thiép cho con. Tdi nghi dén
chuyén hoc cua con, chuyén lam sao dé con biét
n6i, biét giao tiép hon 1a tim hiéu cic chinh sach
hd tro. Sau nay dugc cac cd gido hudng dan toi
méi biét con co thé duoc hudng mét sb6 ché o
cua Nha nude”.

Két qua nay cho thay khoang cach nhit dinh
giita hé thdng chinh sach hién hanh va kha ning
tiép can thong tin cua nguoi thy huong. Trong
thuc té, thong tin vé cac chinh sach hd tro tré
RLPTK thuong duge phéan tan ¢ nhiéu co quan
khac nhau nhu y té, gido duc hodc chinh quyén
dia phuong. P6i v6i nhiéu gia dinh méi phat hién
tré ¢6 dau hiéu RLPTK, viéc xac dinh nguén
thong tin chinh thirc va céac thu tyc lién quan
khong phai luc nao ciing d& dang. Két qua nghién
ctru twong dong v6i nghién ciru cia Kogan va
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cong su (2008) nhan thdy nhidu gia dinh tré ty
ky tai Hoa Ky gip kho khan trong viéc tiép can
day du cac dich vu hd tro do thiéu thong tin hodc
thiéu su két ndi giira cac hé thdng dich vu [6].
Tuong ty, Zuckerman va cong su (2015) cho
rang su huéng dan kip thoi tir cac chuyén gia va
co s& dich vu c6 y nghia quan trong trong viéc
gitp cha me nhan biét va tiép can cac nguén luc
hd trg danh cho tré RLPTK Nhin chung, két qua
nghién ctru cho thiy hoat dong tim kiém thong
tin vé& chinh sach hd tro cia nhom nghién ciru
chua phd bién & cac gia dinh tré RLPTK [7].
Diéu nay dit ra yéu cau cin ting cudng cong tac
truyén thong, tu van va phd bién chinh sach ngay
tir giai doan tré méi dugc phat hién hodc chin
doan, nham gitp gia dinh tiép can sém hon véi
cac nguén luc ho tro hién co.

3.1.2. Murc do dang ky thu huong chinh sach
xd hoi

Bang 2. Mtic d6 dang ky thu huong chinh sach
x4 hoi cua gia dinh tré RLPTK

S6
STT Noi dung luong

()
ba dang ky thu hudng
1 chinh sach xa hdi danh | 181 35,6

Ty 1&
(%)

cho tré RLPTK.
Chua dang ky thu huéng
2 chinh sach xa héi danh | 327 64,4
cho tré RLPTK.
Tong 508 | 1000

Sau khi tiép can thong tin vé cac chinh sach
hd trg, budc tiép theo trong qué trinh tiép can
chinh sach 1a dang ky thu huong cac quyén loi
danh cho tré RLPTK va gia dinh. Két qua khao
sat cho thdy ty 18 gia dinh thuc hién dang ky
hudng chinh séch con tuong ddi han ché.

Két qua & Bang 2 cho thay chi c6 181 trong
tong s6 508 cha me tham gia khao sat d ting
dang ky thu huong chinh sach xa hdi danh cho
tré RLPTK, chiém 35,6%. Trong khi do, co toi
64,4% gia dinh chua tung thuc hién viéc dang ky
hudng chinh sach. Diéu nay cho thiy mic du hé
thdng chinh sach hd trg tré khuyét tat da duoc
trién khai trong nhiéu nam qua, kha ning tiép can
thyc té cua cac gia dinh van con kha han ché.

Mot diém dang cha ¥ 1a ty 1& ding ky thu
hudng chinh sach (35,6%) twong dbi gan véi ty
1¢ chu dong tim kiém thong tin vé chinh sach
(38,2%) dugc trinh bay ¢ bang 1. Két qua nay
cho thiy giita hoat dong tim kiém thong tin va
hanh vi dang ky huong chinh sach c6 mbi lién hé
kha chit ch&. Néi cach khac, khi cha me biét dén
su tOn tai cua cac chinh sach hd tro va c6 co hoi
tiép can thong tin lién quan, ho c6 xu hudng tham
gia vao hé thong hd trg chinh thic nhiéu hon.
Diéu nay cling phan anh vai tro quan trong cua
cOng tac truyen thong va tu van chinh sach déi
voi cac gia dinh ¢6 con RLPTK.

Dit liéu phong van sdu cho thay quyét dinh
ding ky huong chinh sach thuong gin lién véi
qué trinh cha me dan chép nhan tinh trang cta tré
va nhan thtre 13 hon vé nhu cau hé trg lau dai.
Mot ngudi me tai Ha Noi chia sé: “Ban ddu gia
dinh t6i ciing khéng nght dén chuyén lam ho so
cho con. Nhung sau mot thoi gian can thiép, chi
phi ngay cang nhiéu nén téi bat dau tim hiéu. Téi
may man dwoc can bé Quan Iy tai trung tam can
thiép huong dén lam cdc thi tuc nén rat thudn
lpi”. Truong hop nay cho thdy viéc ding ky
huodng chinh sach thuong khong dién ra ngay sau
khi tré duoc chin doan ma 13 két qua ciia mot quéa
trinh tich Iily trai nghi€ém va nhan thirc cua gia
dinh. Piéu nay tac gia Zuckerman va cong su
(2015) cuing chi ra rang nhleu gia dinh chi thuc
su tiép can duoc cac ngudn hd trg khi ¢ sy dong
hanh cta cic co s¢ chuyén mon hodc nhiing
ngudi c6 kinh nghiém trong hé thng dich vu [7].

3.1.3. Cdc chinh sach xd hoi ma gia dinh tré
roi loan phé tw ky dang thu huwéng

Bén canh viéc xem xét mirc do tim kiém
thong tin va dang ky thu hudéng chinh séch,
nghién ctru tiép tuc khao sat nhitng chinh sach cu
thé ma cac gia dinh di tiép can va dang thu
hudng. Két qua duoc trinh bay tai Bang 3.

Két qua khao sat cho thdy trong nhom 181
gia dinh da ding ky va tiép can chinh sach hd tro,
miurc do thu huong gitra cac loai chinh sach c6 sy
khac biét dang ké. Bao hiém y té uu tién 1a chinh
sach c6 ty 18 tiép can cao nhat véi 119 gia dinh
thy huong, chiém 65,7%. Tiép dén 1a trg cap tai
chinh hing thang v&i 109 gia dinh, tuong tng
60,2%. Cac chuong trinh tdp huan kién thirc
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mién phi vé RLPTK danh cho cha me ciing dugc
hon mot ntra s6 gia dinh tiép cén (54,7%). Trong

khi d6, chjnh sajch giao duc hoa nhép co ty 1¢ thu
huodng thap nhat, chi dat 34,8%.

Bang 3. Cac chinh sach xa hgi ma gia dinh tré RLPTK dang thu hudng (n=181)

, , N 1A Cé thu Tylé cothu | Khong thu Ty 1€ khong
STT Chinh sich xa hoi huéng (n) | huong (%) | huong (n) | thu huéng (%)
1 Trg cap tai chinh hang thang 109 60,2 72 39,8
2 | Bao hiém y t€ uu tién 119 65,7 62 34,3
3 Tg};) huafl kién thurc vé RLPTK 99 54.7 82 453
mien phi
4 | Chinh sich gido duc hoa nhap 63 34,8 118 65,2
cac cap hoc pho thong

Két qua nay cho thiy cac gia dinh c6 xu
huéng tiép can thuan loi hon voi nhimg chinh
sach mang tinh hd trg truc tiép vé tai chinh va y
té. Pay la nhitng chinh sach c6 dbi twong thu
huong tuong dbi 15 rang, quy trinh thyc hién
thong nhat va dugc trién khai thong quahé thong
quan ly hanh chinh tai dia phuong. Déi Vi nhiéu
gia dinh, bao hiém y té wu tién va tro cip xa hoi
hing thang 13 nhitng chinh sach thiét thwc, gop
phan giam bét mot phan ganh ning chi phi trong
qua trinh cham séc va can thiép cho tré. Mot
nguoi me tai Hai Phong chia sé: “Sau khi lam
gidy xdc nhdn khuyét tit cho con, gia dinh toi
duwgc huong dan lam bdo hiém y té va tro cdp hang
thang. S6 tién khong nhiéu nhung ciing gitip gia
dinh dé dwoc mot phan chi phi can thiép”.

Pang cht y, hon mot nira s6 gia dinh trong
nhom khao sat da timng tham gia cac chuong trinh
tap huan kién thirc mién phi vé RLPTK. Diéu
nay phan anh nhu cu 16n ciia cha me ddi véi cac
hoat d6ng nang cao kién thirc va k§ ning cham
soc tré. Trong bdi canh thoi gian can thiép cua
tré thuong kéo dai nhiéu nim, viéc cha me duoc
trang bi kién thic vé ddc diém phat trién, giao
tiép, hanh vi va hd tro tré tai nha c6 y nghia quan
trong ddi v6i hiéu qua can thiép lau dai. Nguoc
lai, chinh sach giao duc hoa nhdp 1a chinh sach
c6 ty 18 tiép can thip nhit trong s cac chinh sach
dugc khao sat. Chi c6 63 trong s 181 gia dinh
cho biét con minh dang tiép cén cac chinh sach
lién quan dén gido duc hoa nhap tai cic co so
gido duc phd thong. Két qua nay cho thay viéc
thuc hién quyén hoc tap hoa nhép cua tré RLPTK
van dang gip nhiéu kho khin trong thuc tién. Két

qua phong van siu cho thiy thy huong chinh
sach giao duc hoa nhap khong chi phu thude vao
quy dinh cia Nha nuéc ma con chiu anh hudng
boi diéu kién thuc té cua timg nha truong. Mot
ngudi me cho biét: “Gia dinh t6i tim trieong dé
con hoc hoa nhdp rat vit va. Truong khong tir
chéi truec tiép nhung khi con di hoc thi cé phan
nan vé con rat nhiéu, cdc ban ciing khéng muon
choi ciing con. Téi phdi chuyén 3 truong méi tim
dwroc noi phit hop voi con”. Mot nguoi me khac
chia sé: “Con t6i dwoc nhdn vao I6p hoa nhdp
nhuwng con gan nhu khéng theo dwoc cdc ban ve
mdt chwong trinh, cho nén con khéng muon di
hoc”. Nhiing chia sé nay cho thiy viéc thu huéng
chinh sach gido duc hoa nhap c6 tinh chat phirc
tap hon so vdi cac chinh sach hd tro tai chinh
hodc y té. Néu nhu bao hiém y té hay trg cip x4
hoi chu yéu phu thudc vao viéc hoan thanh cac
tht tuc hanh chinh thi gido duc hoa nhap lai doi
hoi sy tham gia dong thoi ciia nhidu chii thé nhu
gia dinh, nha trudng, gido vién va co quan quan
Iy gido duc. Chinh vi vy, khoang cach gitra
chinh sach trén va kha nang thuc thi trong thuc
té c6 thé 16 nét hon ¢ linh vyc gido duc hoa nhap.
Tir cac két qua trén co thé thdy rang viéc thu
huoéng chinh sach xa hoi cta gia dinh tré¢ RLPTK
hién nay tap trung chii yéu & cac chinh sach an
sinh xa hoi va y té, trong khi cac chinh sach lién
quan dén gido duc hoa nhap van con khoang cach
dang keé gitra chi trwong va thuc tién trién khai.
Diéu nay cho thdy viéc nang cao kha ning tiép
can chinh sach khoéng chi dung lai ¢ viéc md
rong quyén loi trén van ban ma con can chi trong
dén nang lyc thuc hién chinh sach trong cac moi
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truong cung cép dich vu cu thé, dic biét 1a trong
linh vyc giao duc hoa nhép.

Nhin chung, két qua nghién ctru cho thay
mac du da co6 mot bo phén gia dinh tiép can va
thu huong cac chinh sach hd tro danh cho tré
RLPTK, ty 1é tiép can van chua cao va cé su
khac biét dang ké giira cac nhom chinh sach.
Thyc trang nay dét ra cau hoi vé nhitng khé khan
va tro ngai ma gia dinh gap phai trong qua trinh
tiép can hé théng hd trg chinh thirc. Noi dung nay
s& dugc phan tich trong muc tiép theo vé cac rao
can trong tiép can chinh sach xa hoi cua gia dinh
c6 con RLPTK.

3.1.4 Mot s6 rao can trong tiép cdn chinh
sach xd hoi ciia gia dinh ¢6 con réi loan phé
tu ky

Mic du hé théng chinh sach hd trg danh cho
tré khuyét tat va gia dinh da duoc trién khai trong
nhidu nim qua, két qua nghién ctru cho thiy van
con mot bo phén 16n gia dinh c¢6 con RLPTK
chua dang ky thu hudng chinh sach. Dé tim hiéu
nguyén nhan ciia thyc trang nay, nghién ctru tién
hanh khao sat 327 cha me (trong s6 508 ngudi
tham gia khéao sat) tra 101 chua dang ky huéng
chinh sach hd trg nham xac dinh cac rao can chi
yéu trong qua trinh tiép can chinh sach x3 hoi.

Bang 4. Rio can trong tiép can chinh sach xa hoi cta gia dinh tré RLPTK chua dang ky huong
chinh sach (n=327)

STT R40 can trong tiép can chinh sach x hoi Nguoi Tilé %
1 So con bi gan nhan khuyét tat 152 46,5
2 Thii tuc phirc tap, mat thoi gian 114 34,9
3 | Khong biét tré co du diéu kién hudng chinh sach hay khong 107 32,7
4 | Khong biét thu tuc ding ky 73 22,3
5 So anh huéng dén twong lai ciia con (han ché co hdi vé cong viée, két hon) 66 20,2
6 Khong can hd tro vi gia dinh c6 du diéu kién chim séc con 14 4,3
7 Khoéng tin twong hiéu qua cua chinh sach 8 2,4

Két qua & Bang 4 cho thiy cac rao can trong
tiép can chinh sich xd hoi cua gia dinh tré
RLPTK khong chi xuit phét tir nhig khé khin
vé thi1 tuc hanh chinh hay thiéu théng tin, ma con
lién quan mat thiét dén cac yéu t6 tdm 1y - x4 hoi.
Ngudi tham gia dugc phép lua chon nhiéu
phuong an tra 10i. Ty 1é phan trim dugc tinh trén
tong sb gia dinh chua ding ky huong chinh sach
(n =327). Pang chu y, rao can c6 ty 1€ lya chon
cao nhét 13 “so con bj gan nhan khuyét tat”, voi
152 cha me lwa chon, chiém 46,5% sb nguoi
tham gia khao sat. Py 1a ty 18 cao nhét trong tat
cd cac nguyén nhan dugc ghi nhan.

Két qua nay phan anh thyuc té rang ddi voi
nhiéu gia dinh, viéc dang ky huong chinh sach
khong don thuan 1a mét thi tuc hanh chinh ma
con gin véi nhimg lo ling vé& cach xi hoi nhin
nhén tré. Viéc hoan thién hd so xac nhan khuyét
tat doi khi dugc cha me hiéu nhu sy khang dinh
chinh thtrc vé tinh trang ciia con trudc cong dong
va cac thiét ché xa hoi. Trong bdi canh nhan thirc
xd hoi vé RLPTK con chwa ddng déu, nhiéu gia

dinh lo ngai tré ¢6 thé phai d6i mat véi nhiing
dinh kién hodc su dbi xur thiéu cong bang trong
hoc tap, giao tiép va hoa nhap xa hoi.

Dir liéu phong van sau cho thay ndi lo nay
hién dién kha 6 trong trai nghiém cua nhiéu gia
dinh: “Vo t6i khong mudn 1am ché d6 cho con
mac du céc co gido da hudng dan. Vo t6i so lam
gidy khuyét tat thi anh huong dén twong lai sau
nay cua con, dédc biét la anh hudng dén viéc 1ap
gia dinh ctia con”. Tuong tu, mot s6 cha me khéc
cho biét ho lo ngai viéc xac nhén khuyét tat co
thé anh huéng dén co hoi hoc tap hodac viéc lam
clia tré trong tuong lai. Pidu nay ciing 1y giai vi
sa0 ¢o toi 20,2% cha me cho biét ho chua dang
ky chinh sach vi lo so anh hudng dén tuong lai
ctia con. Két qua nghién clru niy c6 su tuong
ddng véi cac nghién ctru qudc té vé ky thi xa hoi
lién do6i ¢ gia dinh tré tu ky. Gray (2002) cho
rang nhiéu cha me c6 xu hudng né tranh nhiing
tinh huéng c6 thé 1am ndi bat su khac biét cua tré
do lo ngai bi danh gia hodc ky thi tir cong dong
[8]. Twong tu, Mak va Kwok (2010) cho thay
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muc d0 ky thi lién d6i duge ndi hoa ¢ cha me co
con tu ky co lién quan dén nhitng cam xuc tiéu
cuc nhu mac cam, ty trach va xu hudng né tranh
cac tuong tac xa hdi. Nhiing phat hién nay cho
thdy rao can tam 1y - xd hoi c6 thé dong vai tro
khong kém, thdm chi 16n hon, so v6i cac rao can
hanh chinh trong qua trinh tiép can chinh sach [9].

Bén canh cac yéu t6 tam 1y - x4 hoi, nhom
rao can lién quan dén thu tuc va thong tin ciing
dugc ghi nhan ¢ mirc twong ddi cao. Co6 34,9%
cha me cho ring thu tuc dang ky con phirc tap va
mat nhiéu thoi gian; 32,7% khong biét tré ¢ du
diéu kién hudng chinh sach hay khong; va 22,3%
khong biét thu tuc ding ky. Nhitng két qua nay
cho thiy mic du hé théng chinh sach da duogc
ban hanh, kha nang tlep can thong tin cia nhom
cha me trong khao sat van con nhiéu han ché.

Mot nguoi me tai Nghé An chia sé: “76i tirng
tim hiéu dé lam ché d cho con nhwng thdy phai
chudn bi nhiéu gidy to va di lai nhiéu lan nén
cudi cung chua lam dwoc”. Mot nguoi me khac
cho bibt: “T6i c¢6 nghe néi @én chinh sach hé tro
nhung khong biét con minh cé thuoc dién duoc
hwong hay khong nén ciing khong tiép tuc tim
hiéu”. Nhirng trai nghiém nay phan anh khoang
cach giira chinh sach trén van ban va kha nang
tiép can thuc té cua ngudi dan, dic biét dbi véi
nhiing gia dinh dang phai danh phan 16n thoi
gian va ngudn lyc cho viéc cham soc tré. Pang
chi y, chi c6 4,3% cha me cho riang gia dinh
khong can hd trg vi ¢6 du diéu kién cham soc tré
va chi 2,4% khong tin tuéng vao hiéu qua cua
chinh sach. Day la hai nguyén nhan c6 ty 1€ lua
chon thép nhét. Phan 16n cha me déu nhin nhin
chinh sach hd tro 1a can thiét va co gia tri d6i voi
gia dinh. No6i cach khéc, viéc chua dang ky
hudng chinh sach khong phai vi cha me khong
¢6 nhu cau hodc thiéu niém tin vao hé théng hd
trg, ma chu yéu xuat phét tir nhitng rao can lién
quan dén ky thi x4 hoi, tim 1y gia dinh, thong tin
va thu tuc hanh chinh.

Nhin chung, két qua nghién ciru cho thay cac
r40 can trong tiép can chinh sach xd hoi cua gia
dinh c6 con RLPTK hién nay ton tai & nhiéu cap
d6 khac nhau. Trong 306, cac rao can tam ly - xa
hoi, ddc biét 1a ndi lo bi gan nhan khuyét tat va
anh huong dén twong lai cua tré, ndi 1én nhu

nhing tr& ngai dang ké hon ca cac yéu t6 hanh
chinh hay thong tin. Phat hién nay cho thay viéc
nang cao hiéu qua tiép can chinh sach khong chi
dimg lai ¢ viéc don gian hoa thu tuc hay tang
cuong truyén thong chinh sach, ma con can céc
hoat dong nang cao nhan thirc cong dong, giam
ky thi va tao dung moi truong xa hoi tich cuc hon
d6i v6i tré RLPTK va gia dinh.

4. Két luan

Nghién ctru cho thdy mic do tiép can cac
chinh sach hd trg cia Nha nudc déi voi gia dinh
tré RLPTK tai Viét Nam con han ché. Trong )
cac chinh sach da duoc tiép can, cac chinh sach
thudc linh vuc an sinh xa hdi va y té dugc thu
huéng nhiéu hon, trong khi cac chinh sach h tro
gido duc hoa nhdp con it dugc tiép can. Két qua
nghién ctru ciing cho thiy nhitng rao can trong
tiép can chinh sach khong chi xuét phat tir thiéu
thong tin hoac tha tuc hanh chinh ma con chiu
anh huong dang ké boi cac yéu to tam 1y - x4 hoi,
dic biét 1a lo ngai vé su ky thi va viéc gin nhin
khuyét tat di voi tré.

Nhirng phét hién nay cho thiy viéc ning cao
hi¢u qua thyc thi chinh sach khong chi cén hoan
thién co ché trién khai, ting cuong truyen thong
va tu van chinh sach, ma con can thuc day cac
hoat dong nang cao nhan thirc cong doéng nham
giam ky thi dbi véi _nguoi khuyét tat va tré
RLPTK. Pong thoi, can ting cuong sy phdi hop
gitra cac linh vuc gido duc, y té va an sinh x4 hoi
dé tao diéu kién thuan lgi hon cho gia dinh trong
qua trinh tiép can va thu huong cac chinh sach
hd tro.

Nghién ctu van con mot sd han ché. Mau
nghién ctu dugc lya chon theo phuong phéap
thuén tién nén chua phan anh dﬁy du dac diém
cua toan bd gia dinh c6 con RLPTK tai Viét
Nam. Bén canh d0, dit liéu dugc thu thap chu yéu
dua trén tu bao céo cia cha me nén cé thé chiu
anh hudng cua sai 1éch hdi tuong va nhéan thirc
chil quan. Céc nghién ciru tiép theo nén mé rong
pham vi khao sat, st dung phuong phap chon
mau co tinh dai dién cao hon va két hgp nhiéu
ngudn dit lidu dé danh gia toan dién hon hiéu qua
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tiép can cac chinh sach hd trg ddi véi gia dinh tré
RLPTK.

Loi

cam on

Tac gia xin tran trong cdm on cac cha me ¢o6

con RLPTK di tham gia khao sat va phong van

sau;

cac co s gido duc, co sd can thiép da ho trg

qua trinh thu thap dit liéu. Tac gia cling xin chén
thanh cam on cac nha khoa hoc va chuyén gia da
c6 nhiing gop y trong qua trinh xay dung cong
cu nghién ctru va hoan thién ndi dung bai bao.
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