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Tém tit: Ngbn ngr quing céo la rat loai san pkﬁm truyén thong &rong dien:

a) V& mat thong tin: Ngon ng quing cao la #n pHim cia truyén théng.

b) V& mit kinh # - x& 19i: Ng6n ndr quang céo 1a &n phim cé tinh tép thi (Marketing)

Mt thr nhit (a) la kin chit con niit thir hai (b) 1& nuc dich dé di toi.

Bai nay phan tichichai phrong dién d6 trén tai léu tiéng Viét. Ngdn ndr quang céo trong tt ké
thongdiép 1a not nghé thuat. N6 vira chinh phc khach hanging cac K nang tiép thi, dong thi
bing ngté thuit qua tai ing sangdo va ca tinhga nha thit ké

1. V& khia canh théng tin

Ngbn ndr quang cao la hat dong ngbn i
nhiam traoddi va quang ba théng tin qua ¢h
loai hanh vi @ thé. Théng tin gang céo kréng
t6i muc dich tiép thi, theodo, laai théng tin
nay 1a nét bo phan cia théng tin trugn thong.

Théng tin qua ngdn Mg guang cao wa
gilp dapung nhu @u tiép cin sin ptim trong
thi truong aia khach hang (la fimg nhém
nguoi mua hang hac thy huong loi ich) dong
thoi tang ardng ring e xuc tén va thicday.
Piéu nay cé ngta la thong tin ging céo
khong cli dé “giéi thiéu” ma conduoc st
dung nhr “cong @” dé can thép lam thaydéi
nhan thic khach hang it chd chra biét dén
biét, tir biét it dén biét nhiéu, tr it quan tam
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dén yéu thich) qudo ting arong kha nang lya
chon aia khach hangdbi véi mot loai hang hoa
cu thé.

Mot trong nhing dic diém cia truyén
thdng trong @p thi 1a khéng apiat. Théng tin
quang cao qua ngon figguang cao ang phai
thé hién dugc diém nay. N6 40 ra nhéu o
hoi, diéu kién choddi tac kra clon sin pHim
trong sr canh tranh theo quyit: “Tén trng,
khéngduroc bai xich &n nhadi.

2. V@ khia canh kinh té - x& hji

Ngay nay géng caoda try thanh nit bo
phan trong khoa & tiép thi khi nhu du traodoi
théng tindi d6i véi nhu cu traodoi kinh té.

~ Nén kinh € thj truong thoat rait nén kinh
te tu cung, tr cap nhr la not tat yéu cia cupe
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séng, dong thvi cing dugc hiéu nhr 1a mt co
ché. Ban chit cia né la traaioi ,céc gié tr lao
dong thong qua i@ ci vat chat. Ve mat co
che, nd la ngt phueong thic haat dong, traodoi
cac gia tr thong qua cung vaae. Kinh € thi
truong cO nat trai: pha &n, that nghigp, khing
haing suy thoai. Qing cao hat dong trong i
canh kinh € thi treongday may nan, pton thinh,
phat trén va @ing day nhirng nii ro nhr vay.

Trong lich sr, guang cdoda c6 tr lau doi
va trong khang thyi gian dai néduoc thé hién
cha yéu bing kénh ngén rig (VD kénh néi
trong cac hanh vi rao hanga ganh »c, ban
thudc, ban i,...). Cac qung céo Bng vn
ban radoi muon hon, vadén thé ky XIX méi
phét trén. Bao chi la céngwctién phong a
quang céo, bénanh nhing phrong tién khac
nhu pand, ap phich, &il ngt,... va cac hanh vi
khuyén mai.

Quang caadi qua dong ciy co tinh Ich sr
vaduogc bd sung, hoan thn din. N6 phii dugc
dau tr tién bac va tri t, nhit 1a quing céo
hién dai. Tu duy quing cao phi luén luén
dugc d6i méi va da phrong hoa vi né wa dgin
V6i xu huéng phét trén chung 4i vira lién Kt
chit ché voi van héa ln dia. Mwn tiép cin
khach hang, nhas xuit phai am hiéu vin hoa
ban dia va nét trong nhiing chén luoc tiép cin
t6t 1a thong qua an héa kin dia. (Quing caos
Viét Nam condon gian, moi chi dirng ki ¢ cac
md & va gisi thiéu hang héa co itdl hiéu aia
van hoéa hin dia).

3. Ngbn ngdr trong quang cao

La phrong tién giao tép hiéu qua, ngén
ngr trong qung caoduoc Sr dung nhr la ar
cb ging dé chinh phic va nv rong khach hang
bing cac mc dich va nim vao cac & phim,
dich w.

Hanhdong giao tép ngdn tr trong qung
cdo 1a hanhiong hing i néi/viét ma 6t ca

cac doanh nghp, doanh nhéanisdung trong
mot loai hinh tép thi thwong mai cé tinhdac
trung, nlim t6i ba muc dich:

- Gi6i thigu théng tin éa ngwn (sin
pham, hang ho4, idh w).

- Chién lugc quang cdo &m trong chén
lwoc tiép thi.

- Gay dig, ding & niém tin roi khach hang.

Céc 4n phim quing c&o cots dung ngdn N
thi ngdbn ng dé déu cé chirc ning tép th. C6 hai
phuong thic: thcdong tre dién bing ngdnir haic
phdi hop giita Ngdn ng Véi cac phrong tién nghe,
nhin khac. (VD: Am nixc 1a phrong tién b tro
vira ding @ niém tin, duy tri ®p xGc cho théng
diep, vra ip day khaing cach).

Quang céo luén cé chin lrgc sr dung
ngdn ndk truyén thdngdé chuyén tai cac théng
diép. Tu twong 4y quan xugn toan kb heat
dong quing cao i ba khia anh:

- Chién luoc giao tép bing ngdn ng (s
dung ty 1¢ ngdn ng nhiéu nhit)

- Giao tép phi ngdn ng trong qung cao
két hop vai giao tép ngdn ng

- Giao tép ngbn ng la ngté thuat chinh
phuc khach hang quais ptim ngon t.

Quang cao gi théngdiép ngbn ng nhung
phan hoi caa khach hangi la hanhdong mua
hang héc hanhdong tiép nhin cac bi ich.
Diéu nay c6 ngta la thongdiép ngén ng chi
c6 & chidu di- mot hinh thai giao 8p dic biét:
Luc ngdn trung ¢a ngdn ir quang caodén dau
thi &5 c6 phin hoi tich arc/tiéu arc dén do.

Ngon ndr quang céo la ngénit cy thé ton
tai dugi dang sin phim. Sin phim dién hinh
ctia ngdn n§ quang cao la ku ngdn (Slogan).
Thuat ngr Slogandugc dich theo y ngta:

- Khiu hiéu (theong dung trong tuyén
truyén xa roi).

- Biéu ngt bing rén (Wi ngdn tr cua cac
cuoc van dong)
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- Biéu ngbn qang ba

Trong d6 “Biéu ngdn” céuu thé do khai
niém rong hon so Wi khai niém da ndi trge do.

Biéu ngdn rdc dau 14 sin phim caa ngdn
ngir truyén théng,doi thuong, saudd, nddugc
s dung vao nfing muc dich nHit dinh trong
thuong mai va trong cong tac xaoh Biéu
ngén la ndt hinh thai ngh thuat vi n6 mang
theo \&n hda,dac biét 1a van hoa lan ngr. Cac
kiéu biéu ngén &n tai trong cac hanhiong
ngébn tr vi ngbn ng quang cao la ngdn ng
thdcday hanhdong.

Céac dén ngbn géng cao @ng chra
dung hanhdong ngdn ng quen thdc nhr trin
thuat, nghi \dn, ph1 dinh, du khién,... Hanh
dong ngén i bao @m nhiing hanh vi q thé
(chao ndi, khuyén du, nghi ng, thuyét
phuc,...) 1a hanh vi c6 #n voi tam ly duoc bao
ham trong hankéng.

Trong dén ngén qéng cao co it
nhiéu hanh vi va cac hanh @b thé hién nhidu
trong cac kiu ngbn coé chirc vadit trong kb
canh dén ngdn qang céo, ging nhr mot cai
truong. VD quing cdo @a nHt khach sn
“Nguoi ra di dau luén nganh ki”. Dé hiéu
dugc biéu ngbn gang céo éa khach sn Sai
Gon kia, én or vao twong cé th nhan ra
trung tdm la s tinh 1a gi (con ngoi di qua va

khong tié ho hitng ngoai nhin téa nha khach

san). Hinh anh va béu ngdn Kt hop khién
nguoi ta dua ra nln xét quy chdu vao cau th
cia Nguyn Pinh Thi ma qgéang céo phng
theo va co&a loi.

Trong quing cédo, nAn dién dugc ar tinh la
co ban. Theo nAn biét chic ning phat ngén
thi ar tinh thwc phan “Thuyét”. V6i ngén ir
quang cdo thi ing tm dén ngdn @m & cac
biéu ngén, btu ngdn én tai trong chng phat
ngbn-cau. Trong céau thii mgr 1& hat nhan
biéu dat sr tinh.

O nhiéu tredng hop ar tinh xuit hién bing
mot hinhanh, ot biéu ngdn, nbt thuong hiéu,
c6 trong hyp duoc nhic di nhic lai. Ciing c6
khi sir dung chidi ngon fr lién Két tic 1a ngdn
tr caa mdt kich kan, qua san dn sy tinh moi
Xuat hien.

Dién ngén @a quing cao co té khéng chi
la mot cau ma 1a it to chic ngbn ng, ngha
la mot lién khic ngdnit. Bandau ngroi ta sr
dung ngdn ng néi dé quang céo (VD qua
tiéng rao), sad6 cac béu ngdn qéng cao i
din xuit hién. Cac btu ngdbndau tién thién ¢
miéu & (chi yéu md & cac &n phim & s5
lwong, chit lvong,... hang hoa, idh w chra
goi y ddi vaoi khach hang)bay la ndt giai
doan kéo dai kha lau trongch sr.

Tiép d6, ngwn lec ngdn ng dugc tich ki,
nha @n xuit biét triru trong hda va suy in khi
thiét ké biéu ngén, nby cac hanh vi i goi, cac
tién gia dinh, ham ngdn,... sau nay larvding
ly thuyét lap luan gdm cac lan ar, luan ching,
két luan & chinh pic khach hang.

Khach hang quit dinh mua hang hm
khéng la do nting théng tin Cac Bu ngdn
trong qung cdo ndi chung la iing dén ngdn
ngin va @n vi ngroi ta cn @p trung vao
nhiing théng tin chinh, tiédiém: ar tinh gi
(chit lugng, gid @,... ), saudd |a nhing théng
tin thir cip (¢ dau, khi ndo, ni thé nao...).0
Viét Nam béu ngdn qang cdo cha minh
bach, th6i phdng théng tin,da ngén,... Ngoén
tir quang c&o phi trung thrc, don gian, gayan
teong va duy tri n6 trongdi twong dich not
cach co6 un hoa.

Biéu ngdn bén anh viéc ngin gon, da noi
dung, trongddé ngoai miéu & con kéu gi,
khuyén du nhe mot chién thuit giao tép cin
dugc uvu tién. Qung cao lubndo o hdi cho
nguoi ta hra chon, ding theo nguyénit cia
ngdn ng ma F.de.Saussure noi: 4B hay
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chon di” nhung “chon céi nay clr khéng phi
céi khac”.

Nhu ciu quang céo ing theo nhu au x&
hoi, chinh qing céo t& thanh dch w va siéu
dich w trong tép thi. Quang céo wa dua i
loi nhuan vira dua hi loi ich. Quing cao té
thanh ndt bo phan quan yu trong théng tin
dai ching. B phan nay ngay cang ofm ty
trong I6n trongdoi sdng théng tin teong nhit,
nhiéu khi con bn hon ci tin tirc.

Quang céo phat tén thi krong thdng tin
cang nhiu nhing khéng phi théng tin th
truong nao d@ng la guéng cao. Th truong
ching khoan xét hién nhiu théng tin nieng
d6 chi la théng tin tai chinh théngibng chr
khong phi muc tiéu la gang cao.

4. T phwong dién tam ly

Ngbn ndr quang cao theo cach nhin lién
nganh thi cé th hoc dugc tir giai thuyét vé
than thaai trong Iy luan cia Levy Strauss, nha
dan tc hoc ndi tiéng. Trong khi ban & quan
diém aia Saussureévky hiéu ngén ng, vé
ddng dai va lich dai trongdia hat nhan hc thi
Levy Straussdd dat vin dé rat dung khén
chang téi thy ngdn ng quing céo & ngdn
ngir caa mbt loai san phim dic thu, trongdo
nhiing y trong tach lbch rd rangtdng thyi gan
véi nhitng aam xuc vadoéi khi nhirng caam xac
mo hd nheng lai c6 chrc ning tacdong ft lon.
Ciing ¢ tie va éin mo rong pham vi 16gic \bi
nhirng hat dong tdm ly va bén ngoai (n6 co
thé khac i nhitng hait ddong ngén ng nhung
dong thyi nd 1 trg cho hat dong ngén ng),
thdng qua nén thrc aia ngroi ban ngr va
cach tri nfin aia hy.

Trong ngdn nf{i quang cao ngoi ta aing
cb va ting arong am xac 6t dep nheng phii
minh ach, ddng thoi phai cach ghm di nhitng
cam xuc nv hd va khé & boi vi myc tiéu @a
quang céo la 4t rd rang. Nu mo hd khéach

hang & cam thiy chan ngt. Trong ft ca
nhitng chi dé caa ngdn n§ quang céo thi &n
thoa man hai piong dién: Thr nhit, dap tng
thong tin, va tir hai la thaidé va ném tin 6t ¢
khach hang. Mc dich dia ngdn nf quang cdo
ciing 1a cung &p cho ngoi tiéu dung cho khach
hang nét sr giai toa nHing mong man ma hy
da dugc tich by, heéng din ho va cho kb nhitng
cam xuc thrc ar khi tiép xGc Wi hang héa tuy
nhién nliing am xdc nay lat dong, tr nguyén
chir khdng phi tao ra ndt ap krc.

Nhitng sr tiép dién cia nhing hién twong
phi 16gic hac dat doan déu c6 hi cho céac
thdng diép. Moi cha dé caa ngdn ng§ quang
cdo phi nhim dén mot caidich naoddy. Cac
mbi quan k& dugc hinh dungdéu dugc nam
trong cac phm vi cé tt¢, ddi khi né phii duoc
lap lai (su lap lai nay c6 tié gay ndt cam giac
nuoc ddi ddi véi khach hang)bi vao chi tét
c6 ar khac nhaw cac vung kinh& khac nhau,
nhit 14 cac ving thong mai hang hoéa khéac
nhau, va tam ly khach hang théd cing khéac
nhau, vi d, khu wrc Chau Aupéng Nam A,
Trungbodng,... ngoi mua ban &0 wi nhiing
nhém hang khac nhau twthé giéi Phat gio,
thé gioi Hoi gido va @ thé gisi Thién Chua giao
nita. Cac nha ly kn v ngdn ng quing cdo thi
quan tdmdén quing c&o, mong nén nod to
thanh nét khoa foc ddng thi 1a mot nghé thuat,
vira c0 sangab mira co ca tinh.

5. Tir phwong dién ky hiéu hoc

Ly luan V& ky hiéu hoc cia Saussurddi
v6i ngdn ngi la khi n6i & tinh kkdng dién giita
mot y tuang két hop v6i hinhanh. Am thanh la
mot sr khoi dau rat chung nleng ft quan
trong. Trong ngén nigquang cao ni quan &
gita caiduoc biéu dat va cai béu dat khada
dang. Cai béu dat c6 t 1a am c6 th & chir va
c6 sr hd trg cia cac hinkinh, cac ngh thuat
trinh bayduogc cachdiéu, nhrng suy cho cung



D.K. Chéu / Tap chi Khoa hoc PHQGHN, Khoa hoc Xd hi va Nhén vin, Tdp 29, S6'3 (2013) 29-35 33

diéu quan tong nHit van 1a cai nglia éin dugc
giai ma va hinhanh 4y, Am thanhiy, chir viét
ay, chrc nang Van l1a chic ning mang y ngia
ngbn ngi. N6 khoéng gn vi mot céi gi khac,
diang sau cacit ngr biéu ngdn chinh la cai
nghia aia théngdiép gri d¢én khach hang.

Nguyén ly géa Saussureévtinh vé doan
cia cac ky hdu ngbn ng van co gia t va cac
nha ngdn ng hoc déu thiy rang trén quan
niém lich sr thi ngdbn ng quang céao @ng
danh du cho nét budc di khong tié thiéu
dugc tr nhiing sr suy lin ngdn ng hoc.
Ngbn ndt quang cadoduong nhién la rat bo
phan ciu thanh éa ngdn ng, cia cai clat ligu
ma ngrdi ban ngi sr dung trong giao fip
cong ddng. N6 1a cai ma ngvi ta biét dén nhy
c6 i noi va nd thac v ngdn fr. Chang ta
xac dinh dugc ring, ngébn N quang cao ang
dong thvi nam trong ngdn ngy va cé nking cai
vuot ra ngodi & ngbn ng. Vaéi nha ngdn ng
hoc thi ngén n@ quing c&o chc chin s gom
nhirng binhdd khac nhau.

Trong khi phan [t ngén ng va ki noi thi
Saussureta chrng minh &ng ngdn ng gdbm
c6 nhéu céi biéu dat bé sung c6 céi thdc vé
ddng dai c6 cai théc \é lich dai. Ngdn ng
thuoc linh wrc cia thyi gian (tuyén tinh) va co
thé dao ngroc dugc con bi néi thi khong th
dao ngroc duoc tuy ding tuyén tinh & mat
thoi gian. Khi chung ta phan &ingdn ng va
loi n6i bang ke théng thyi gian thi gita ngén
ngir va ki néi luén ludn qui chiu 1an nhau va
diéu nay ludn ludn th hién & cac théngdiép
quang cao, bi vi mdi thongdiép ngdn ng cia
quang cao din ra¢ thoi diém nhit dinh nhing
no lai tao nén ndt ciu trac Vinh aiu, nd vra
lién quandén hi¢n tai vira lién quanién trong
lai. O day gita dong dai va lich dai ciing nhr
vay, ngén ng quing cdo dng wra la dong
thoi tic 1a thién ¢ linh we cia i noi lai vira
thuoc V& ngdn ng ma néduoc ciu tao trong

d6. C6 tte néi ding la nglt thuat nhung ngdn
ngr quang cao khac & thi ca. boéi khi n6 co
st dung dén yéu t6 thi ca nleng V¥ co ban

ngén ng quang cao khac & ngbn ngr thi ca
& chb thi ca la én prim giau cht van hoa lc

nhit caa mbt ngdn ng dan tc, cia mdt ngén
ngr ban dia cho nén &i tho ca khi pfi dich ra
mot ngdn ng khac thi moi sy dich thuit déu

dua dén bién dang va khéng din dat hét dugc.

Nguoc lai ngdn ngr quang cao d@ong nhr co

mot gia ti chung naaté ma no ¥n duoc bao

ton roi cé the dich tr ngbn ng no sang ngodn
ngit kia du dch it ti.

Nhu vay sr truyén dat nhiing yéu t vin
héa trong ngdn rg quang cao khodng ding
Vvéi trong thy ca. Mot s hiéu biét it oi vé ngdn
ngir van héa éa not ce dan naado thi khéng
thé cam nhin dugc ngbn ng thi ca nling Van
c6 thé cam nhan duogc biéu ngén @a cac ngdn
ngir quang c&o khi ma di chuy tir ngdn ng
nay sang ngén rigkhac,dé chinh la ngén g
Ngbn ngr quang céo trong @t mac do nghé
thuat thi y ngha cac biu ngdn co th duoc
chuyén i biang nhing i “cé canh” bay kii
cdi rén aia ngbn ng giao tép doi thuong, tuy
c6 thé 1a nhing cau ki thoai nhung not khi
dugc ngke thuit hoa § ting thém ém xuc,
tang thém g thiang hoa éa nhing ytudong.

CO té thay: Thir nhat, ngén ng quing cao
ludn ludn cé ¥ ngta, ¥ nghia d6 nim & biéu
ngbn nhing khéng phi la ¢ nhiing yéu 6 biét
lap ma cac iu ngdéndo ludn ludn 4o thanh
mot két cau, mdt to chic, mdt sy két hop lai
v6i nhau At c6 ngté thuat. Thir hai, ngdn ng
guang cao thac pham tru ngbn ng va no la
mot by phan ciu thanh éa ngdn ng. Tuy
nhién ngén ng quang caoduoc st dung biéu
hién v6i nhitng thupc tinh ét riéng. Thr ba,
nhitng dic tinh dac thu @ia ngbn ng quang
céo ch co thé thiy duoc bén trén &p d6 ngodn
ngr doi thuong, noi ndt cach khac, chang
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mang ndt ban chit phirc tap hon vi né c6 tinh
muc dich, cé tinh nghthuat va nhirng dac tinh
ma thé hién & nhitng kha ning vé &in aia cach
biéu dat ngén ndj.

6. Hoat déng trién khai

Hoat dong tiép thi thé hién & viéc trién
khai cac hat dong ar thé. Nhu vy, phii c6
thoi gian, dia diém, phrong céach,... N6 ing
hoa nlip v6i hoat dong truyén théng ém 4W:
What: @n phim gi, Where:O dau, Why: i
sao, When: Khi naoChung c6 s lién théng
véi nhau.

Ngbn ndgt quang céo phi di dbi vsi cac hanh
vi trién khai. Ngén ng quang céo la hat dong
giao tép huong dén adng ddng, 6p thé, chr

khong plai 1a haat dong ca nhan vi khach hang la

cac nhém x& &i. Cac hat dong quing céo én
dat loi ich cdng éng cao bn loi ich ca nhan.
Khi lgi ich @dng dong khéngduoc dap ung it
thi cac nhaa xuat phai diéu chinh ngay. Tinh
trung thrc aia cac het dong quing céo trong
cong ddng ft cao (vi chi “tin” mét di trong @&ng
ddng thi kho dy lai dugc).

Hoat dong ngén n§ quang caoda chéu va
nhiéu kénh phu bp v6i dic treng aia truyén
théng. Hat dong quing cdo nao ing phii
tuan thi theo nguy@nit nhan vn aia truyén
thong va phu &p voi chuin muc van hoa,
khéng niim muc dich gvi 1én tri nhy hay to
mo aia khach hang 61 cach thai qua.

Quing cao phi hién hiru trong cac & pHm
tac la phii cu the, 1a cai ngoi ta co tie tri giac
duoc (tiep nkan dugc bing cac giac quanpo la
nhirng vat pham cé thét ke va co cla y.

Déi v6i cac nha an xuit, vin dé thiét ké
quang cao la quan ¢éng. N6 phi dap tng
dugc nhu &u cia chén lrgc giao tép, xuc tén
thwong mai va tiép cn thi treong.

Hoat dong thiét k& ngdbn ng quing céo
dan dan chuyén ngtéip héa. Gn phai c6 cong
ty truyén théng chuyén trach e hién cac yéu
ciu cia nha 8n xuit.  San phim ngdn ng
quanngr caduoc thiét ké phai tao ra kh nang
quang ba, gayin trong. Chit lugng sin pham
van |a céidang tru y nHit. Nhu vay, quing céo
c6 chén luoc, c6 hat dong va cé sn phim.

Thuc hién mot s5 haat dong quing céo,
nguoi thiét ké thuong chin bi cac phéac ho
tranh qung cao. k tim cach ¥ va sn mot
cach ngh thuit va Hip din nhit, nheng théng
thuong lai it biét vé ban chit haic cac nac tiéu
cia chén dch truyén thdong hac cé it kén
thirc V& nhitng di tuong tiép nhin quing céo
(nhitng loai théng diép ma kb co th hiéu,
nhitng gi lp quan tam).

Trong chén lugc giao tép con phi cha y
dén nhan & van hoéa @a ngroi ban ngr. Mdi
dan tc cin quang cao dia phrong hoéa”’, cé
sic thai riéng phu ép voi tu duy ngroi ban
dia. Vi di: d6i voi phuong Bong thi chao wi
la rit quan tpng. Dan éc ta co6 cauuc ngr
“Loi chao cao bn mam &”. Phai biét khai
thac cac §u tb nay.

Ngén ngi tham gia vao ckh hrgc xtc
tién, trongdd cac nha ngdn righoc va truygn
thdong e da dra vao md hinh Marketingév
khach hang la trung tam.

Giao tép quing c&o khong dha giao tép
thuong mai ma con la giao & xa ri. Ngon
ngr gan san pkam voi ban hang, céc i dich
vu, ‘céc céc sinh hat xa i, do vay nhiing
ngwn quing cao man gianhdugc uu the thi
phai dau tr cho quing cao.
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The Language of Advertising:
A Two-sided CommunicatioRroduct

binh Kiéu Chau

VNU Lgniversity of Social Sciences and Humanities,
336 Nguyn Trai Road, Thanh Xuéan Dist., Hanoi, Vietnam

Abstract: The language of advertising is a two-sided comeation product:

a) In terms of communication: the language of atisiag is a product of the media.

b) In terms of the social and economic aspects: ldhguage of advertising is a product of the

marketing character.
The first side ( a) is the nature and the secoel b ) is the goal to reach.

This article analyzes both sides based on the raltén Vietnamese. The language of advertising
in the message design is an art. It not only corggtiee customers by the marketing skills, but ley th
art as well through the creative talent and theglity of the designer.



