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Tém tit. Bai bao nay lam rd bon van dé chu yéu: Hoat dong thong tin va dich vy théng tin, Phin
tich nhitng nhin t4 khach quan va chi quan tac dgng dén sy hinh thanh va phat trién nhu cdu tin
cua con ngudi; Cac kénh dam bao thdng tin cho ngudi dung tin trong xa hdi; Cac chién lugc dam
bao thong tin cho ngudi dung tin trong xa héi. Day la cac van dé co y nghia phuong phap luin
khoa hoc va gia tri thire tién cao dbi vai hoat dong truyén théng xi hgi noi chung, dic biét la doi
vdi viée 16 chuae dich vu théng tin xa_hol, thong tin khoa hgc cong nghé va thong tin - thu vign

hién nay 0 nudc ta va cic nuoc trén thé gidi.

1. Hoat dong thong tin va dich vu thdng tin

Hoat dong thong tin & mdt trong nhirng
hoat ddng dic biét cua con ngudi, nd mang tinh
tat yéu khach quan, ton tai va phat trién gin lién
hiru co vo1r moi thanh vien x3 hgi. Loai hoat
dong nay dugc hinh thanh ngay tr khi con
ngudi con nim trong bao thai cliia ngudi mg va
ngay cang phat trién cao, manh mé trong sudt
cudc doi cia con ngudi. NO chi thyc sy chdm
dit  khi con ngudi di vé vdi “Thé gigi vinh
hang”. Hoat dong thong tin cia con ngudi co
thé chia thanh nam giai doan khac nhau. Giai
doan dau (giai doan so khai): Khi nim trong
bao thai, con ngudi thy cam thdéng tin qua tinh
cam vui budn, sic thai tim ly cua ngudi me.
Khoa hoc va thyc tién di chirng minh rang tinh
cam, sic thai tam ly caa dira tré sau khi ra doi
chju anh hudng rat 1om boi sirc khoe, doi song
tinh thin va vat chat cia nguoi me khi mang
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thai Bé. Giai doan thir hai (t&r | dén S tudi): Day
la giai doan dic bi¢t quan trong, con ngudi chi
yéu nhin théng tin xi hdi tir cha me, dong ba,
anh chj em trong gia dinh va mot phan tir méi
truong nha tré, mau giao. Giai doan thir ba (tir 6
dén 18 tudi): con nguoi nhin thong tin xa hoi
sy gido duc ciia nha trudmg phd thong va mbi
truong gia dinh dé hinh thianh y thirc xa hoi va
nhin cich x3 hoi trong mdi con ngudi. Giai
doan thir tu (tir 19 dén 25 tdi): con ngudi nhan
théng tin tir nhiéu ngudn tin khac nhau, cha yéu
tir moi trudng dio tao nghé nghi¢p dé nham
muc dich Idp than, 1dp nghi¢p vid hoan thi¢n
nhan cach. Giai doan thir nam (tir sau 25 tudi);
Pady la giai doan con lai kha dai, con ngudi
nhiu duge théng tin tir nhiéu kénh thong tin
khac nhau nhim muyc dich séng hoa ddng voi
moi truomg xi hdi va dé thyc hign chic ning
lao dong x3 hoi, cong hién tai nang, kinh
nghi¢m cho sy phat trién chung ciia x3 hoi va
khing dinh cai gia trj xa hoi cia mdi ca nhin
con nguoi.
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Hoat dong thong tin bao gém 4 qua trinh:
Thu thap théng tin; Xur ly phan tich - tong hgp
thong tin; Sur dung thong tin va danh gia hiéu
qua cta thong tin. Trong phan tiép theo cia bai
viét nay, ching t6i sé dé cap dén cac kénh
thong tin (lién quan dén qua trinh thu thap tin),
nhitng van dé con lai cda hoat dong théng tin
ching to1 sé dé cap dén ¢ cac bai viét khac,
trong mét dip khac khi ¢6 diéu kién cho phép.

Trong mét sb tai liéu chuyén mén vé linh
vuIc truyén thong xa hoi, dac biét la trong cac
tai1 li€u nghi¢p vy nganh thong tin khoa hgc
cong nghé va thong tin - thu vi¢n, cac nha
chuyén mén thuong dinh dong hai thudt ngir:
“Hoat dong thong tin” va “Dich vu thong”
(phuc vu thong tin). Nhu chung t6i da phan tich
¢ trén: Hoat dong thong tin vira 1a mét hign
twong xa hoi, vira la mot hoat dong mang tinh
ban nang,va vira la hoat déng c¢d y thirc, tat yéu
khach quan cua con ngudi nhim muc dich thu
thap, xur ly, sir dung va danh gia hi¢u qua thong
tin trén ca ba khia canh: nhan thic thé gioi
khach quan; chung séng hoa ddng vai thé gigi
khach quan va cai tao thé gidi khach quan vi lgi
ich cua ca nhan ngudi dung tin va cua ca cdng
dong xd hoi.

Dich vu thong tin khac vai hoat dong thong
tin & chd: N6 la hoat dong nghe nghiép thuc
hi¢n chirc nang phan cong lao ddng xda hoi.
Hoat dong dich vy thong tin bao gém 5 qua
trinh: Thu thap théng tin; Xir ly phén tich - tong
hop thong tin; Luu trir va bao quan théng tin;
Tra ciru tim tin va Pho bién (phat hanh) thong
tin. Nam qua trinh nay c¢é mdi lién hé hiru co
mét thiét v&i nhau theo mét trinh tyr nhat dinh,
do mdt nhom xi hdi nghé nghiép thyc hign
nham dap (ng nhu cau thoéng tin cua ngudi
dung tin trong x3 hgi. Cac dich vy thong tin
khoa hoc va coéng nghé, thong tin - thu vign,
phit thanh - truyén hinh, bao chi - xuat ban la
cac thi dy dién hinh vé cac loai dich vy thong
tin x3 h{i hién nay

Hoat ddng thong tin ndi chung va dich vy
théng tin néi riéng hinh thanh, ton tai va phat
trién la do nhu cau tin cia mdi con ngudi, nhém
x3 hoi va cua ca cong dong x héi quy dinh [1].

2. Nhu ciu tin

Theo quan diém cua cac nha Tam ly hoc:
Nhu céu I3 sy doi hoi tat yéu ma con ngudi thay
can dugc théa man dé tdn tai va phat trién [2].
Nhu céu cia con ngudi rat da dang: Nhu cau
vét chét gén lién voi s ton tai cua co thé nhu
nhu cau an, &, mic... Nhu clu tinh than bao
g6n1: Nhu cau nhin thire, nhu cau thim my, nhu
céu lao déng, nhu cau giao luu va nhu cau hoat
dong xa hoi.

Theo quan diém cua cac nha thong tin hoc
hi¢n dai: Nhu cau tin 12 loai nhu cau tinh than
dac bi¢t, doi hoi khach quan cua con ngudi (ca
nhan, nhém xa héi, cong déng xa hoi) ddi vai
syr tiép nhan va sir dung thong tin nham duy tri
hoat dong séng ctia con ngudi [3].

Ti nhimng sy phén tich cac quan diém cua
cac nha tam ly hoc Mac xit, cua cac nha thong
tin hoce va ta vi¢e phan tich kinh nghi¢m thye
tién sinh dong cia ngay hom nay, chiing ti c6
thé di dén két luin: Nhu cau tin 12 nhu ciu vé sy
hiéu biét thé gidi khach quan (tu nhién, x3 hoi,
con ngudri) dé con ngudi co thé ton tai va phat
trién voi tr cach 1a mot con ngudi thye sy va dé
lam tron chire nang, nhi¢m vy do x3 h¢i phan
cong va giao cho.

Con ngudi 14 san phiam cua tao hoa, néi nhu
K.Mic: “Con ngudi la sy téng hoa cua cac moi
quan h¢ x3 héi1”. Hién nay nhiéu nha khoa hoc
lai ¢6 quan diém: Con ngudi 13 sy tong hoa cua
cac yéu to ty nhién, xi hi, tim ly va tam linh.
Du ching ta dirng trén quan diém nao dé nghién
ciru vé con ngudi thi con ngudi ciing hoan toan
khéac voi sinh vat ¢ chd, né ludén luén cé nhu
cau nhan biét thé gidi khach quan (Bao gom ca
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thé gidi ty nhién, xa h¢i va thé gidi tinh than
cia con ngudi - thé 5101 trong ta) nham cai tao,
hoa dbng va chung séng vdi méi truong xung
quanh.

Vai sy phat trién nhu vii bdo cua cude cach
mang khoa hoc va cong ngh¢ hi¢n dai, loa
ngudi dang budc vao xa hdi thong tin, vao nén
kinh té tri thire, con ngudi can phai kip thoi
nam bat, cp nhat thong tin dé ty hoan thién va
tr bao vé minh. Vi viéc nghién ctru tim ra cac
quy luat caa ty nhién, con ngudi co thé tao ra
cac phuong tién ky thuat dé chinh phuc khoang
khong vii try, nong sau trai dat va day dai
duong hodc ciu loai ngudi ra khoi cac tham
hoa dong dat, song than, nudc bién ngay cang
dang cao do sy nong lén ciia trai dat lam cho
bang tan & cac cuc Bic, Nam cua trai dat, tham
hoa djch bénh ddi v&i con ngudi va cac loai
sinh vt trén trai dat

Mdi con ngudi duge xi hoi giao cho lam
mdt viéc nao dé dé tao ra san phém 16t trong
ang vai su phat trién clia xa hoi. Cong viéc cua
mdi ngudi déu co lién quan dén cac cong viéc
khac, vdi ca nhan khac trong xd héi. Chinh vi
vady mdi con ngudi phai luon luén ciap nhat
thong tin vé cac méi quan h¢ x3 hi d6 thi moi
lam tot dugce viée cua minh.

Trong nén kinh té thj trudng, cac nha san
xuat kinh doanh va djch vu phai nim bat nhanh,
day du va chinh xac cac thong tin vé thj truomg
canh tranh ngay cang gay gét, nhim thu dugc
lgi nhuén, tranh dugc cac rui ro thua 16

Nhu cau tin cia ngudi dung tin hinh thanh
va phat trién dudi sy tac dong cua hai nhan to
khach quan va chi quan. 1) Nhin t6 khach
quan: xu thé phat trién chung cia thoi dai;
Pudmg 16i phat trién kinh té - x4 héi cua méi
qudc gia trong timg giai doan phat trién lich sir
cu thé; Trinh do phat trién kinh té; Sy phat trién
khoa hoc va cong nghé; Mdi truong sinh thai;
Sy phat trién van hoa va tinh chat cia nén giao

c... 2) Nhin t6 chi quan: Nghé nghiép; Trinh

do hicu bi¢t; Trinh do van hoa; Tam ly ca nhin;
Madi truomg song gia dinh; Truyén théng dong
t0c va ca cac diéu kién vat chat cia ca nhan
ngudi dung tin...

Qua sy phan tich trén, ching tdi di dén két
luin: Nhu cdu tin cta ngudi dung tin trong x3
hoi 1a loai nhu cau tinh than dic biét, mang tinh
khiach quan, khong ¢ thudc vao y thuc chu
quan cua con ngudi, nd chiu sy tac dong truc
tiép va manh mé cua cac nhan té khach quan va
chu quan, la co sd, muc tiéu va dong luc phat
trién cua con ngudi xa hoi ndi chung, dac biét la
hoat dong thdéng tin va dich vy thong tin khoa
hoc va cong nghg.

3. Cac kénh thong tin

Trong cac bai viét trudc, ching t6i da khiang
dinh: Thong tin x3 héi la tri thirc cua con ngudi
phan anh vé su ton tai, phat trién va vin dong
sinh dyng cua xa hi loai nguoi, la két qua tu
duy cua con nguoi vé thé gigi khach quan va
dugc sur dung nham myc dich nhan thirc, chung
séng va cai tao thé gidi vi lgi ich cuoa mdi con
ngudi va cdng dong x3 h$i [3,4]. Thong tin xa
hdi duge xem nhu 1a “chat dmh duorng" “dong
mau” dugc truyen di dé nudi song co thé x3 hoi
bang nhiéu kénh théng tin khac nhau, lan toa
dén tan timg bd phén cdu tric 1on nho cla x3
héi.

Kénh thong tin la con duomg truyén tai
thong tin (tri thic) tr ngudi nay sang nguoi
khac (tir nguoi cung cap théng tin dén ngudi
tiép nhan thong tin), trong khong gian va thoi
gian (tir dia diém nay dén dja diém khac, tir thé
hé nay tdi thé hé khac). Dé dam bao dong thong
tin thong sudt, nhanh chong va kip thai dén tan
tirng b phan cau tric 16 chire x hoi, con ngudi
d3 tao ra rit nhiéu kénh thong tin khac nhau.
Dudi ddy ching toi s& 1an lugt dé cap mét cach
khai quat vé cac loai kénh théng tin:
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- Kénh théng tin tai ligu: 1o kénh chuyén 1ai
thong tin bang cdc tai liéu

Theo nghia rong, tai liéu 1a phan tir vat chat
bat kv dugce dang dé chuyén tai théng tin trong
khong gian va thoi gian. Nhu vdy theo nghia
nay, tat ca nhirng cong trinh van hoa, dén dai,
miéu mao, cac di chi van hda, cac con duong
giao thong, cic may moc thiét bj ky thuat va
cac san pham hang hoa... do con ngudi sang tao
ra tir trudc téi nay déu dugc xem 1a tai ligu.

Theo nghia hep, tai liéu la phan tir dang
gidy chita dyng va chuyén tai thong tin trong
khong gian va thoi gian. Sach, bao, tap chi va
cac san pham in 4n la cac thi du dién hinh vé
loai tai li¢u theo nghia nay. Mic dau hién nay
cic tai hi¢u di¢n tir dang duge ph6 bién rat rong
rii, ngay cang phat trién manh mé, tinh nang va
tic dung vuot tréi cua no ngay cang dugc thé
hién trong truyén thong xa hoi.Tai liéu dién r
va tai liéu dudi dang gidy hién nay va ca trong
twrong lai liu dai sé mai mai cing ton tai va bd
sung cho nhau trong linh vuc truyén thong cua
xd hdi lodi nguoi.

Kénh thong tin phi tai ligu: la kénh chuvén
tat thong tn bang ngon ngir (HEng noi cud con
ngiecrt)

Ngon ngir hinh thanh va phat trién nho hoat
dong lao dong cua con ngudi. N6 ¢6 hai chie
nang: chirc nang tu duy va chirc nang giao ticp.
Theo quan diém cua cac nha thong tin hoc,
chirc nang thir hai nay thyc chat la chic nang
thong tin cua ngdn ngir.

Kénh thong tin phi tar ligu gir vai tro dac
biét quan trong trong truyén théng xi hdi.
Thong qua kénh thong tin nay, ngudi dung tin
c6 thé cap nhat nhanh chéng cac thong tin xa
hgi. Tuy nhién, no khong thé luu gir lau dai va
chuyén tai rong rai cic thong tin trong pham vi
x4 hoi. Cac cugc dién thuyét trén dién dan, cac
‘bai thuyét giang trén giang dudng, cac chuong
trinh phat thanh trén dai phat thanh quéc gia va

cia dja phuong... la cac hinh thirc rat phd bién
ma ching ta thuong thay trong cudc song sinh
hoat hang ngay, trong thong tin dai ching
(thong tin chinh trj; thong tin nghé thuat, thong
tin sinh hoat) va trong thong tin chuyén nganh
(thong tin khoa hoc va cong nghé¢; thong tin
kinh té thuong mai va thy truomg...)

- Kénh thong tin hinh thirc hoa: 1a kénh thong
tin dugc xay dung va to chic bai cac co quan
Dang, Nha nudc cac cap, cac td chuc xi hoi -
nghé nghiép, cac don vi thugc hé théng gido
duc qudc dan, cac co quan nghién ciru khoa hoc
va cong nghé, cac co quan thudc hé théng quéc
phong va an ninh qudc gia, cac don vi san xuat
kinh doanh djch vu thudc hé thong kinh té quic
dan va cac co quan van hoéa xa héi,... Dic diém
ndi bat caa kénh thong tin nay 1a: né duge dam
bao vé mat phap ly, co so vat chat ky thuat,
kinh phi, di ngid nhidn vién, thoi gian va dia
diém thich hgp dé chuyén tai thong tin mot
cach c6 hi¢u qua, kjp thoi, chinh xac, nhanh
chong dén nguoi dung tin tuong ung. Cac co
quan phat thanh, truyén hinh, cac nha xuét ban
téng hgp va chuyén nganh, cac nha hat, rap
chi¢u bong, cac co quan théng tin khoa hoc va
cong ngh¢, cac co quan luu trir, cac nha bao
tang, cac co quan thong tin - thu vién... hién
nay tham gia tich cyc, manh mé, rfng rdi va co
hi¢u qua rat lon trong kénh thong tin hinh thic
hoa.

- Kénh théng tin phi hinh thirc hoa: la kénh
théng tin hinh thanh mét cach ngdu nhién, ty
phat, khong do mot co quan, td chirc xa th nao
xay dung, to chirc va quan ly. Dac diém nbi bat
cia kénh thong tin nay la né hinh thanh rit
nhanh chéng va ty bién di ciing rat nhanh
chong; thuong xuyén hinh thanh, nhung ciing
khong tdn tai mot cach on dinh, thi du nhu: cac
cudc gidp gd, dam dao, giao luu gira cac ca
nhan trong moi truong xa héi (chinh trj, hoat
dong kinh té, van hoa, ngoai giao...) hoic
nhimg bac thu, nhimg bai viét dwoc giri tir
ngudi nay dén ngudi khic phuc vy cho cong
vigc ca nhan, khong co6 sy chi dgo va quin ly
cua cac co quan, té chirc xd hgi... Chung ta can



104 V.V. Nhat / Tap chi Khoa hoc PHQGHN, Khoa hoc Xa hjt va Nhin vdn 25 (2009) 100-106

lvu y ring: Kénh théng tin nay chuyén tai rat
nhanh, tryc tiép, kip thi nhirng théng tin dén
nguoi dung tin. Tuy nhién, khi sir dung cac
thong tin ay qua kénh nay, nguoi dung tin phai
kiém tra d¢ tin cay, va dg chinh xac cuia no va
can phai canh giac vgi cac thong tin mang tinh
quang cao thuong mai, lira dao, doi tra chi vi
muc dich thiéu lanh manh cuia ca nhan hoic cua
mot nhom xa hdi nao do.

Nhin chung mdi kénh théng tin trén déu cé
nhirng uu diém va han ché nhat dinh, chéng han
nhu: Kénh théng tin tai liéu c6 wu diém luu giir
va chuyén tai thong tin trong mot thai gian lau
dai va trong m{t khong gian rong lon (Mot
ving lanh thé, quéc gia hodc toan thé gigi); Tuy
nhién, nhiéu khi cac thong tin trén kénh thong
tin nay dén cham, khong kip thoi va 16i thoi doi
voi nguoi dung tin. Nhirng han ché caa kénh
théng tin tai liéu lai dugc khic phuc khi nguoi
dung tin sir dung va khai thac thong tin qua
kénh thong tin phi tai li¢u. Cing tuong ty nhu
vay, nhitng han ché cia kénh thdng tin hinh
thirc hoa dugc khic phuc va bd sung bing cac
uu diém cua kénh thong tin phi hinh thic héa.

Trong thyre tién hoat dong théng tin va dich
vy thong tin, dic biét 1a trong hoat déng dich vy
thong tin khoa hgc va céng nghé, thong tin —
thu vién, nguoi ta thuong sir dyng va khai thac
thong tin mdt cach c¢é hi¢u qua cao qua cac
kénh théng tin phoi hgp (kénh thong tin kép),
trén co so phéi két hop cac kénh théng tin trén:

- Kénh thong tin tai li¢u — hinh thirc hoa

- Kénh thong tin tai li¢u — phi hinh thuc hoa

- Kénh thong tin phi tai lig¢u — hinh thuc héa

- Kénh théng tin phi tai liéu — phi hinh thuc
hoa

4. Chién lugc dam bao théng tin cho ngudi
dang tin trong xi hgi

Trudc khi dé cip dén vin dé dam bao thong
tin cho ngudi dung tin trong x3 héi, chang toi

can phai lam rd thém mét vai khai niém co lién
quan dén nhu ciu tin cua nguoi dung tin:

- S thich tin: la ndi dung cua nhu cau tin
dugc thé hi¢n qua y thirc chii quan cta nguoi
dung tin. Hay néi cach khac: Ban chét nhu cau
tin cua nguoi dung tin la mang tinh khach quan,
khong 1§ thude vao y thirc chu quan cua ngudi
dung tin, con sd thich tin cua ngudi dung tin la
mang tinh chu quan va hoan toan I¢ thugc vao y
thire chu quan va cac yéu t6 ca nhan cia nguoi
dung tin.

- Yéu cau tin (I¢nh tim tin): 1a ndi dung
nhu cau tin hoac noi dung sd thich tin cta nguai
dung tin dugc thé hi¢n dudi hinh thie viét hoac
biang 1ai noi dé chuyén dén co quan théng tin
nham muc dich thoa man nhu cau tin cua nguoi
dung tin,

- M&i quan hé bi¢n chang gira nhu cau tin,
s¢ thich tin va yéu cau tin: Mdi quan hé nay
dugc thé hién trong so dd hinh tam giac sau:

NCT

ST1 - » YCI

Dé lam rd mdi quan hé bién ching trén,
ching 16i xin néu ra mét thi du thyc tien: Vai tur
cach la nguai dung tin, ngay khi con dang la
mdt sinh vién chuyén nganh théng tin — thu
vién, ngudi sinh vién can phai nim chic cac
van dé ly luan khoa hoc va thyc tién thong tin —
thu vién bao gbm ca cic van dé truyén théng
(thu coéng) va hién dai (tin hoc hoa). Day chinh
la ndi dung nhu cau tin mang tinh khach quan
déi voi mot cir nhan thong tin — thu vién. Tuy
nhién, ndi dung nhu cau tin nay cé thé trd thanh
sd thich tin cua ho hay khong con phai tay
thudc vao cac yéu t6 chu quan cua ho nhu: sy
say mé nghé nghiép, y thirc hoc tép, tam ly,
trang thai tinh cam cua ngudi ding tin va cac
yéu td cha quan khic. Néu khi sd thich tin da
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hinh thanh va dan dan di vao én dinh tuong doi
o mire do nao do, thi chang ta nghién ciu va
phan tich noi dung so thich tin 1a c6 thé hiéu ré
dugc nodi dung nhu cau tin cua ngudi dung tin.
Tuy theo kha nang dién dat néi dung sd thich
tin cla ngudi dung tin ma yéu cau tin cé thé
phan anh toan b hoac mot phén ndi dung s&
thich tin. Hay noi mét cach khéc, khi chung ta
nghién ciru ndi dung yéu cau tin thi ching ta
ciing ¢o thé nam dugc ndi dung nhu cdu tin cua
nguol dung tin,

D¢ lam thoa man nhu cau tin cia ngudi
dung tin, co quan thong tin phai thyc hién hai
chién luge dam bao théng tin: “Chién lugc
thich hop tin” va “Chién luge phu hep tin”;

- Thich hgp tin (pertement) la sy thich hgp
mét cich khach quan giira ndi dung théng bao
tin va yéu cau tin (khéng cé sy danh gia chua
quan cua nguoi dung tin)

- Phu hop tin (Relevance) la sy tuong hop
gitta nd1 dung thong bao tin va sd thich tin (co
sir phian tich va danh gia chu quan cua nguoi
dung tin)

. Thong bao tin

ef 2% !

< E E% Nhu cau tin

£2 2 ]
L 5| So& thich tin

I

» Yéucautin

D¢ thye hién “Chién lugc thich horp tin co
quan théng tin phai td chirc thét 15t nguon Iuc
thong tin nham thoa man moi nhu cau tin cua
nguot dung tin; Thi dy nhu co quan thdng - tin
thu vién khoa hoc can cir vao chuc ning, nhiém
vu va nhu cau tin cta ngudi doc va ngudi dung
tin, can phai xdy dyng ngudn lyc théng tin
(hoac kho tai liéu) cia minh mét cach thyc sy

day da bao gom cac nguén tin truyén thépg
(sach, tap chi...) va nguén tin hi¢n dai (nguon
tin dién i1, tin hoc hoa); Tét ca cac loai hinh tai
liéu (tai liéu nghién ciru khpa hoc, tai liéu hoc
tap, tai li¢u ky thuat san xuat, tai li¢u khoa hoc
k¥ thuat phé thong, tai li¢u tra ciu va tai ligu
chuyén dang: tai liéu sang ché phat minh, tai
liéu tiéu chuan do ludmg chat luong...); Cac tai
liéu cong bd va khong cong bo; Tai ligu bic I
va tai li¢u bac I1... Tuy nhién, vé mat thyc tién,
kh6ng c6 mot co quan lh()ng tin — thu vién nao
o thé thuc hién mot cach day du va téan dién
cac yéu cau cua chién luge nay do khong du
kha néng vé kinh phi, thoi gian vat chat, nang
luyc can by va kho luu trir bao quan tai li¢u de
¢6 thé thu thép tat ca cac ngudn tai ligu co noi
dung theo di¢n phuc vy cua minh. Nham myc
dich khic phuc nhimg mat han ché caa chién
luge nay, cac co quan thong tin — thu vig¢n khoa
hoc thuomg tién hanh thyc hién “Chién lugc
phu hop tin”.

“Chién lugc phi hgp tin” ddi hoi cic co
quan théng tin — thu vién phai tién hanh nghién
ciru, xir ly, phan tich — tong hop mét cach siu
sic, day di va chi tiét, cu thé dbi vai ngudn luc
thong tin hién co dé dap ung mei nhu cau cia
nguoi doc, ngudi dung tin trong co quan thong
tin — thu vign,

bé lam rd y nthia phuong phap ludn khoa
hoc va gia try thyc tién cta chién lugc nay doi
v&i cong tac to chirc phyc vy thong tin cla cac
co quan thong tin — thu vién khoa hgc, chiing
161 néu mot thi dy thyc tién dé minh hoa: Nguoi
dung tin yéu cau co quan thdng tin cung cdp
thong tin vé kién trac thoi Ly — Tran & Ha Noi.
Trong treomg hgp nay sé c6 hai kha nang: 1)
trong nguon lyc thong tin cia co quan thong tin
c6 mot tai liéu thich hop hoan toan vai yéu cau
cia nguai dung tin; 2) Trong nguén lyc thong
itn cua co quan thong tin khong cé mét tai li¢u
nao thich hgp v&i yéu cau tin do, nhung trong
nguon lyc thong tin clia co quan théng tin lai co
mdt tai liéu hudng din du lich Ha Ndi. Trong
tai li¢u nay, qua sy phan tich, danh gia, ngudi
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dung tin tach ra dugc nhimg thong tin phan anh
vé nghé thuat kién trac thoi Ly - Tran, phi hgp
vai so thich coa ngudi dung tin. Qua thi dy nay,
ching 16i ¢6 thé di dén két luin: vé mat ly luan
cling nhu thye tién hoat dong thong tin, co quan
thong tin can phai thuc hi¢n dong thai ca hai
chién luge trén dé dam bao thoa man moi nhu
cau tin ciia ngudi dang tin trén co so xay dyng,
t6 chirc va khai thac triét dé ngudn luc thong tin
hi¢n co cua co quan thong tin.

Hoat dong théng tin va nhu ciu thong tin
cha con ngudi tén tai va phat trién khong
ngung, mang tinh khach quan. Trong xd@ hdi
hién dai con ngudi co quyén dugc tiép nhan
théng tin, khai thac va sir dung thong tin dé
song va phat trién toan dién ca nhan véi tu cach
1a mot con ngudi xi hoi; déng thoi con nguoi
ciing ¢6 quyén duge cung cap théng tin cho cac
thanh vién xa hoi khac bang cac kénh théng tin
khac nhau. Mét trong nhitng dinh huong quan
trong c6 tam chién luge lau dai cia co quan

théng tin la phai xay dung ngudn lyc théng tin
di manh va tién hanh khai thac mdt cach triét
dé nguodn luc thong tin a4y nhim dam bao thoa
man mei nhu cdu tin cta ngudi ding tin. Bing
vi¢c thye hién cac chién luge dam bao thong
tin, co quan thong tin s& gop phan quan trong
vao phat trién nén kinh té - xa hoi, khoa hoc va
cong nghé, thuc diy sy nghiép ddi mai, cong
nghi¢p hoda, hi¢n dai hoa Dit nudec.
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Adequate provision of information for users in the society
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College of Social Sciences and Humanities, VNU
336 Nguyen Trai, Thanh Xuan, Hanoi, Vietnam

The article highlights four key 1ssues: information activities and information services; analysis of
objective and subjective factors contributed to the establishment and development of human
information needs; information dissemination channels for users in the society; and strategies for
adequate provision of information for users in the society. These issues have high scientific
methodology significance and practical value for social communication, especially the organization of
social information services, scientific and technological information and library and current
information activities in Vietnam and other countries in the world.



