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Ngon ngir Truyén théng Xa hoi tiéng Viét
qua céac thong di€p Truyén thdng Phat trién Cong dong
(Trén ue liéu thong diép truyén thong vé sirc khoe)
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Trieomg Dai hoe Khoa hoe Xa hoi & Nhan van, Dai hoc Qud'c gia Ha Noi
336 Nguveén Trai, Thanh Xuan, Ha Noi

Ngay nhan 6 thang 3 nam 2010

Tém tat. Bai bao nay la mét nghién ciru Ngon ngir hoc ung dung trong dia hat “Ngon ngix truyén
théng va tiép thi xa hoi” trén phuong dién Truycn théng Phat trién cong dong qua mét nghién ciru
truong hop: Ngon nglr cdc thong digp truyén thong suc khoe ¢ Viét nam. Noi dung co ban tap

trung vao cac diem sau day:

1. Cong dong va truyén thong phat trién cong dong.

2. Ngén ngir truyén thong phat trién cong dong.
3. Nghién ciru truong hop: Cac thong diép truyén théng suc khoe, tiéng Viét,

Cac phan tich thong diép truyén théng sire khoe trén phuong dién: Cu phap. ngir nghia, ngir dung,
phan tich dién ngén, chirc nang tac dong, quan hé cong ching.

1. "Rai viét nay danh cho nghién ciru ngon ngir
Truyén thong Xa hoi (TTXH) qua viée thiét ké
nhirng thong di¢p 7r uvén thong Phdt trién
Comg dong (PTCH) trén tr liu Truyen thong
stre khoe van vige chon gan 200 biéu ngon cac
thong diép thugc chuong trinh truyén thong
Phong ch(i'ng bénh HIV/AIDS, Vé sinh an toan
thiee: phdam va Phong chong suy dinh dwimg
(tre em), ... lam ur ligu phan tich{1].

Cong d(jﬂg (Community), theo dién
Wikipedia, dugce coi 1a mét thuc thé x3 hoi ¢o
do wan két, do bén duoce dac trung bai su dong
thuan v¢ y chi cua moi thanh vién ty nguyén
(mé&i ngudi tr cam nhan minh 13 mét bo phan
cua cong dong). Tir dién Tiéng Viét[2] (2000),
Hoang Phé chi bién, dinh nghia: “Céng dong
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(h: Toan thé r)hfrng ngu‘('vj cung song. ¢o
nhirng diem giong nhau, gian bo thanh mét
khdi trong sinh hoat xd héi” [2: 212].

Phat trién Cgng dong 1a mdt khai niém
mai, xuat hién tir sau chién tranh thé gion thu
hai, tir nhu cau xa hoi, gan lién voi cac chién
luge hoat dong nhan dao va phat trién cua Lién
hiép qudc, théng qua chuong trinh hanh dong
cia cac t6 chic UNDP, UNICEF, UNFPA,
WHO, ILO, FAO,... va mdt sé dinh ché tai
chinh nhu WB, IMF, ADB....nhim gop phan
cai thi¢n doi son[> cua dan chung trén mét so
phuong di¢n. O nudc ta, tir khi ¢6 cong cudc
Dm mai (1986) di c6 nhiéu hoat dong phat
trién cong ddéng dat két qua cao, trong do
ngoan muc nhat 1a cac chuong trinh xéa doi
giam nghéo, sirc khoe, méi truedomg,. .. hudng toi
phat trien bén virng [3].
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2. Truyén thong Xa hdi hudng 13i cong d'(i‘ng
nhie nhitmg nhém xa héi 1dp hop trong cde doi
neong dich can dwge e dong dé lam thay doi
thai do , hanh vi theo hedmg co loi cho xd hoi.

Truyén thong Phdar  trién  cong  dong
(PTCH) 1a mot hinh thar cua Truyén théng Xa
hot, ho tro cho cac hoat dong PTCD. Day cing
la mdt khai niém c¢o tinh chét cong cu tac
nghiép, [a mot dang “Hoat dong co ké hoach
voi mue dich Ia théi thic cde nhém doi ueong
dich tién 16i mot thai do moi, mat hanh vi maoi,
hoac s dung mot dang dich vu maoi, co lgi. No
dica trén sw hicu biét, moi quan tam, nhu cdu,
niém tin, sie chcfp nhan va cac thee hanh hién
tai cua nhom doi tiegng, no la qud trinh két
hop dong bé giita cdc hoat dong va dich vu
cung cap”'[4].

Nhu véy, Truyén thong PTCD la loai hinh
Truyén théng Xa héi danh cho dja hat phat trién
bén vimg. la nhimg hoat dong thong tin co tinh
chat can thiép wham lam thay doi hénh vi ciia
cong dong, wude hét 1a lam thay doi cde nép
quen khéng mong mudn, ¢é hai (hat thude 14,
sinh dé khéng c6 ké hoach, dinh dudng ty phat,
pha hiy va gay 6 nhiém méi truong,...) ciing la
d¢é huong din, diu dat con nguor biet cach su
dung tét hon cac ngudn luc dé phat trién.

Truyén théng PTCD hudng tGi nhimg

chuin myc chung trong giao tiép, (rng xtr giira
cac ca nhin sdng trong cong dong va mét nén
vin héa xac dinh. Muc tiéu cha yéu cua tuyén
théng phat trién cong dong 1a Gido duc, lam
thay déi nhdn thire, tién to lam thay doi hanh
vi ctia cac nhom dbi tugng dich, duy tri két qua
mot cach bén vimg. Ban chit Truyén thong
PTCD la dung thong tin d¢ gido duc va thay
doi hanh vi.

Do ¢hé Truyén théng Phat trién cong d’(jng
(PTCH) 1a mot khai niém cd tinh chat cong cu
tic nghiép. Trong tat ca cac chuong trinh
PTCD déu ¢6 mang cong tac truyén thong nhu
mot bo phan co hiru.

Ngay nay Truyén thong PTCD dang duoc
trién khai rong rai trén khap cac chau luc theo
sang kién cua Lién Hi¢p Qudce. cac Chinh phu
va cic Té chire phi chinh phit (NGO) huy déong
ngudn lie tir nha nude va cac kénh xa hoi hoa.

- TT PTCD thuc hi¢n voi tirng nhom xi
hoi cu thé, nham muc tiéu cy thé théng qua
nhimg nd1 dung va cich thire tiép can cu the.

- L mot hoat dong c6 tinh can thiép két,
TT PTCD thdong qua cac san phflm. cic dich
vu, va co co ché hoat dong cho timg chuong
trinh cu the (Y ¢ du phong, suc khoe sinh san,
mai truomg va dan sb, ...)

- TT PTCD van dung nhiéu ky ning va
phuong phap trong thuc hanh.

Trong truyén thong PTCD ngon ngit thong
diép co cuwong vi quun trong bdc nhét. Ngon
ngir truyén théng PTCH thé hi¢n & cac san
phflm va dich vu. Thiét ké cac thong dicp
truyén théng lién quan nhiéu nhat dén viée
dung m,r(in Ng,c')n ngtr, ¢ diy, tuan theo cic
nguyén tac truyén thong va cung ld cong cu
biéu dat chiu sy chi phéi bor rat nhidu yéu 16
xa hQ1 va van hoa ban ngir.

3. Nghicn clru truomg higp (Case Study). Nyon
ngit truyén thong xa hgi tiéng Vigt qua cac
thong di¢p truyén théng Phdt trién cong dong
thuoe dia hat siec khoe.

3. “Nang cao strc khoe la qua trinh tao ra kha
ndng cho moi ngudi ting cudng kiém soat vi
cai thi¢n tinh trang sirc khoe” (WHOQO,1990).
Mot cach hiéu khac: ™ Nang cao sire khoe 1a sir
két hgp cac hd tro giao duc va hd trg méi
triémg cho cac hanh dong va cac diéu ki¢n song
dem lai suc khoe™ (Green & Kreuter, 1991).
Theo dd, ngdn ngir thong diép TTSK co chuc
ning tic dong lén cac nhom xa hoi nham té
viéc thay doi hanh vi va xac 1ap hanh vi man,

Ngon ngir théng diép truyén théng sirc
khoé (TTSK) c6 thé nhan dién qua nhiéu khia
canh:



D.K. Chéu / Tap chi Khoa hoc DHQGHN, Khon hoc Xa hot va Nhin vin 26 (2010) 71-84 137

A
?

Ngon ngi thong diép qua cich thirc két
cin

Khar niém két ciu o diy dugc hicu la 16
clire ngiv phdp va ngit nghia cac biéu ngon
PTCD. Luan an su dung phép phin tich da
tham 6, hudmg nhiéu vao phan tich cac chirc
nang, nhat 1a 161 phan tich tich hgp, vi du, nhu
161 phan tich tam dién cua Halliday: Cau tric
nghia bicu hién, ciu tric “Thirc” va cau truc
Dé-Thuyét[5].

Ve két cau cii phdap: Cac dang biéu dat ¢o
tinh dién mau la;

a. Biéu dat bing Ménh dé/ca (cau tric C-
V) dudi1 dang thong bao, chu ycu ding dé cung
cap thong tin. Vi du

- Su quan tam cua cing déng mang lai sy
an tam cho cac ban

- SIDA ¢6 nhimg dau hiéu gi?

- Dinh dudmg hop ly 1a nén ting cua sirc
khoe

b. Bicu dat bang nhimg phat ngon don
phan ("vO nhan xung”)

Biéu thirc ngir phap dién mau nay la nhimg
phat ngdn don phan ¢ dang. cdu tric pém
“dong vr tinh that ket hop (+) von mot ngie vi tir
(dong ngir/tinh ngir)™: Hay/ Phai + Dyng ngir

- Hay + sur dung bao cao su nhu mdt bién
phap an toan

- Hay + rua tay sach trurdge khi an

- Phai + col chimg ca noc doc

c. Bicu ngon ¢o dang thirc ngir doan chirc
nang hoa

Ngir doan (Syntagm/ Phrase) la loai don v
cau trac ngir phap. Trong dung ngén, cac biéu
ngdn (Slogan) nglr doan duge chuc ning hoa.
Diy la hi¢n teong ddc thu cu phdp va rdt dang
chu y trong hanh ngon ciua cac Thong di¢p
TTSK.

- V&1 Danh ngir (Bao cao su? OK)

- Vai bong ngtr (Rira tay sach trudc khi
in uong)

- Vé&i Tinh ngir (Tich cwe tim hiéu, guong
méu thyc hién)

- Gidi ngir (Vi an toan cdng dong, phong
chbng bénh lay lan).

d. Biéu ngon la lién két mot chudi cac phat
ngon (Panh rang hang ngay, an it chat béo,
chiu kho leo cau thang,... sé giup ban ¢6 sirc
khoe 16t hon)

Két cdu nghia cua thong diép

Két ciu nghia ¢6 hai phuong dién cin duoc
quan tam: Su dung Cdu tric théng tin dé biéu
dat ndi dung théng diép trong cac biéu ngon
(Slogan) va cac biéu dat rinh thdi trong cac
thong diép. Tinh tha trong truomg hop nay la
tinh thai ngén ngir (tinh thal chu quan). Vo
cac théng diép truyén thong sirc khoe thi hai
tinh thai nhan thiee (Epistemic) va dao nghia/
trach nhié¢m (deontic) 1a thuong xuyén va quan
yéu [6]. Phat ngén thuong dung dong tir tinh
thar “ mén”, “co thé” " hdy. Cic dong tur tinh
thar “can’ va “ phai” rat pha hop voi sy rang
budce trach nhiém trong cac thong di¢p nay.

- Mau phai duge act nghi¢m phat lnén HIV
truoc khi truyén

- Ban cin biét nhirng diéu vé v¢ sinh ca
nhan trong san xuat, kinh doanh thyuc pham.
Khia canh dung ngon caa cdac thong diép

Ngon tir thong diép 1a ngdn tu trong sir
dung. Pay la siéu chac nang kinh nghi¢ém
huong dén chire nang giao tiep. Theo do6 co6 the
hinh dung la thong di¢p nhu mdt hgp thé

Quda trinh + Tham thé + Chu canh.

D¢ thyc hién chién luge giao tiép, cac biéu
ngon thé hign dong thon qua:

- Cau tric Thirc trong ngon tir théng diép.
Pay la cau truc ding dé thuc hién siéu chiic
nang Lién nhan. Theo d6 1a : Thirc + Thanh
phin dur.



- Cau truc Dé-Thuvétr dung dé thuc hién
chtre nang si¢u viin ban

4. Thong di¢ép TTSK xét trén binh dién hianh
dong ngon tur

Cic biéu ngén truyén théng suac khoe ¢o
cac hanh dong ngén tir ¢é tinh dién hinh.:
Khuvén nlu, Kéu goi, Canh bao. Can ngan.

Kinnén nhu ta mot gaa tri ngon trung kha
rong. Theo do, cac thong diép TTSK xa gan
ddu ¢d the quy ve o nhitng loi kinnén nind
(Nén di xét nghicm HIV tricoe khi két hon va
tricoe khi co thai). Khuyén nhu bao ham nhimg
vi gia tri (kluevén can, hieimg dan. dé nghi, cam
két, dam bao, dodan dinh..). Quan h¢ gilra chu
thé va dich ctia hanh ddng khuyén nhu thuomg
ndm trong déi lip than/so. Trong thong di¢p
dién dang nhat la bicu thirc ¢6 sir dung cac
dong tir tinh thai: Nén(Can , Phai) véi mat do
cao:

Nén (can. phai) + Vi tir (Dong e, Tinh
re)+ Phungiv

Ciing ¢ thé thém vao mdt cau tric didu
kién:

Néw .. thi... nén + dyng tie

(Néu nghi lay nhiém HIV thi ban nén di
kham va dicu tri ngay).

Trong mor truomg hop, hanh dong tao I
cua khuyén nhu phai theo nguyén tic:a) thai do
dn can, b) hanh donyg tich cuc (oI, ¢) Loi
khuyén phai phit hop véi thiee 16

Keéu goi

Gia tri kéu goi (chiém khoang 20% cac
thdng di¢p TT PTCD), vé mat ngén tr, cing
mang mang tinh chat ciu khién. Tuy nhién,
kéu gor thugc nhom hanh dong ma nguotr noi
c6 vi thé, co tur cach, co trach nhiém trong phat
ngén. Diu hi¢u ngon hanh thuong la két cdu
kiéu:
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a) *“Hay + Ngir vj tir”: Hiy thé hién ban
linh cua ban khi biét dimg lai kip thon

b) * Vi/Dé + hay + Ngit vi tir’”: Vi tuong
lai cua chang ta, ban hay dimg d¢ bi nhiém
HIV/AIDs

Tuy nhién, kéu goi, trong nhiéu trudmg
hop, khong nhat thiét ¢6 “ddu hi¢u hinh thire”
(Ton trong gidc ngd cing nhu nhip sinh hoc
clia gidc ngd/ An nhidu rau ci, qua mau vang
va mau xanh sam)

Canh bao, can ngan

Canh bao va can ngin luu y ngun nghe.
chi ra nhimg nguy co, hiu qua khong tét (tiém
an) xay ra trong twong lai. Canh bdo va can
ngan gan lién voi khuyén du (khuyén nghi):
(Tre dé mdc tiéu chdy va nhiém khudan hé hdp/
Khong ne y cho ngwoi bénh uong thuoc khi
chiea co chi dinh cua bde s7). Dau hidu ngdn
hanh: a) Dung cac vi tur tinh thar: “ Dang/ Cho
+ Ngir vj tr” (Pimg/Cho + quan hé tinh duc
btru bai), b) Ding két cau phu dink: “Khong +
Ngir vi tir (Khong + an rau song, khong + dn
qua xanh)

Hieong dan

Hanh dong lueony dan thuge nhom cac
hanh dong gan loai nhu tuyén bé, giai thich,
thong bao, gidn thigu, bay to,...

- Sira mg 1a thirc an va nude udng ly tuong
nhat cho su phat trién co thé cuaa tré

- Bao cao su giup ban: Tranh thai ngoai y
mudn. Phong nhiém cac bénh lay lan qua
duong tinh duc, ké ca HIV/AIDs
Vé diéu kign ste dung cdc hanh dong tai loi
trong thong diép TTSK

- Diéu kién ngi dung ménh dé: Noi dung
ménh dé cua cac phat ngon thong diép thude
v¢ nguin ndi (khuyén nhu, kéu goi canh bao va
can ngan, huong dan,...) voi su tién lugng va
mong muon thuc thi & ngudi nghe. No bao
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dam cho viéc xac lap thai do va niém tin (0
ngun nghe)

- Diéu kién chudn bi: Cac thong diép
TTSK thuong duge dua ra sau khi ¢6 cac diéu
tra xa hd1 hoc (“tham hiém thi truomg™) cho
nén ludn gia dinh rang ngudn (nguoi nodi) co
duoc nhimg chuan bi & nguoi nghe (mong
muon, nang luee, lo1 ich, v dinh,...) va ca mai
quan h¢ giira ngudn von cong chung.

- Diu kién chdn thanh: Thong diép TT
SK, v€é mat ngon tir, lién quan dén hanh dong
khuyén nhu, nghia 1a nd1 v&i sy an can va gay
tac dong tich cuc den dor tugng dich.

- Diéu kién can ban: Khi phat ra cac
thong di¢p TTSK thi ciing ddng thoi dua ra
nhimg kiéu trach nhiém ma nguén (nguon néi)
va ca dich (nguot nghe) chiu sy rang budc.
Phueang thire biéu dat cic gid tri ngén trung
thing di¢p TTSK

Cdu Cdu khién

- Biéu dat cac gia tri ngdn trung: Céu tric
Thue (Halliday)

- Chu triic von Hiv, Dimg, Ché (trude vi tir)

- Cau tric tinh thai vén phan du: &i, voi,
nao, thoi, chr,...o cudi cau va trude vi tir, Cau
trac dong tir tinh thai : Can, phai, nén, Cau
tric phu dinh: Khong, Khong nén, khing duge,
Cau tric can ngan vai: Dimg, cho

Cén tran thudgt

- Bicu dat gia tri ngén trung (nhan dinh,
trinh bay sy tinh): Dang dwong hoa hoc
Saccarin ldu ngay gdy chumg kho tiéu, Muoi
[0t rdt c6 loi cho sie song va co thé, ..

- Cac ngir doan chuc nang héa: Gion thiéu,
giai thich, huéng din théng bao, canh bao,
dam bao, khuyén khich, cam két, miéu ta,...
Bi¢u ngon thuong sir dung cac dang phat ngén
cau truc song phan va don phan. a) Bay td; b)
Trirc chi va quy chiéu sy tinh; ¢) Nhan xét,
binh pham.

Cau hoi

a. Cau hoi chinh danh

- Cau hoi tong quét: Ban c6 tin khong ?/Ba
me can lam gi khi tré khoc?

- Cau hoi chuyén biét: O dja vi ban, ban sé
lam gi khi co nguy co béo phi?

- Cau hoi ¢6 gid trj cau khién: Phai chang
1a ban mong muon nhi¢u hon tir cac thir thude
giam béo?

- Cau hoi ¢6 gia tri doan dinh: Néu gia
dinh quy vi co tién, 6ng ba sé chon loai may
tap thé duc nao? Hay nghi dén chang to

b. Cau hdi tu tir: Sao ¢ thé bo 1& co hoi so
hiru mét may lam sach rau qua ?

¢. Cac biéu dat gia trj ngén trung khac

- CAu tric thae vét cac dai tir nght van: A,
gi, nao, dau?

- Céc cau trac hoi: C6... khong ? Pa ...
chiea?

- Cac tiéu tir chuyén dung

5. Thong diép truyén théng sirc khoe va
Chirc ning tic djng qua ngon tir

Chure nang tac dong la chiee nang lon cua
thong diép TTSK nham tdi cai dich xuyén ngon
¢ nguon nghe khién ho thyc hi¢n hanh vi m&
theo hudng ¢6 loi.

Théng diép TTSK co sie thong nhdt cao
gitta chiec nang gido duc va chiec ndang tdce
dpng trong do6 tac dong c6 hig¢u luc 1én nhd cac
thong tin cd tinh Giao duc (Educational
Information). Théng diép TTSK thuc hién viéc
diéu chinh hanh vi, diéu chinh quan h¢ xa hoi
giira nguon (ngun ndi) véi cong ching.

Chirc nang tac dong (cua ngodn tir) thong
diép do dugc tir kha ning tiép nhan & nguoi
nghe (dich) nhu mét hi¢n tugng tdm ly. Khi
giri thong diép, nguon luén hy vong néi dung
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thong diép s¢ qua tac dong ma duoc tiep nhan
hoan toan.

Churc ndng tic dong cua thong digp TTSK
qua phwong thirc Tiép thi xd hi (Social
Marketing)

Ngon ngir trong truyén thong sirc khoe la
ngdn tir tham gia vao hoat dong truyén thong
thay dbi hanh vi theo mé hinh Tiép thj xa hdi
va nguyén tac Giao duc (Mo hinh CIE trong
Marketing xa hoi).

Tiép thi xa hoi 1a phuong thic rit quan
trong cua Truyén théng PTCD nham thoa mdn
nhitng nhu cdu va mong mucH thuoce khu viee
loi ich xa héi. San pham TTSK lién quan nhiéu
mit: Tam ly, mor trudng, kinh té, van hoa, tap
quén,... Tiép thi xa héi dugce (mg dung qua céc
san pham va dich vu ma ngon ngir la phuong
tén biéu dat quan yéu. Theo nhian thic nay,
céu tric hanh vi trong TTSK ¢6 thé hinh dung
nhu sate:

Tri thie + Niém tin + Thai dé + Hcnh
dong + Gid tri = Hanh vi

Chirc ning tac dong co muc tiéu xdy dung
niém tin qua ngan tie thaong digp

Hanh vi ma TTSK mong dat ton 1a nhimg
hanh vi lién quan dén viéc phong tranh cic
nguy co vé b¢nh tat, nang cao chat lurong thé
lrc. Ngon ngir cac biéu ngon goép phin xiy
dung niém tin, bam sat cac giai doan chuyén
bién cua hanh vi: Tiép nhdn thong tin + Tie
nhan thire dieoc hanh vi co hai cho siuc khoe+
Quan tam dén hanh vi moéi lanh manh +
Chudn bi cho sw thay doi (Ra quyét dinh).
Ngon ngir con tac dong trong viée diéu chinh
ndi dung va cach thire truyén dat cho phi hep
voi déi tuong. Ngir dung hoc ciing qua dé ma
danh gia duge hiéu qua cia tac déng (phan hoi
cua cong chung).

Chién lwge quan h¢ cong chiing qua ngén tir
thing di¢gp TTSK

Giao tiép truyén thong la mét dang giao
tiép quan hé cong ching (PR). Ngudi nghe
trong truyén théng PTCD luén ludn la nhirng
“dam dong” nén cach hanh ngdn cac thong
diép co nét dac thu.

+ Thang do chip nhan: Théng diép sirc
khoe (nhit 1a du phong bénh tat) can tiép xic
co chon lgc nguai ta chi ghi nho thong tin nao
nguot ta quan tam .

+ Céc yéu td ngdn ngir then chdt: Truyén
théng mudn “rét mat vao tai ngudi nghe” thi
noi dung phai phi hop voi nhom dbi tuong xi
héi can quan tam (V& ngudi cao tudi: Tim
mach la can bénh nguy hiém, va rdt dé ddn dén
tie vong)

+ Cau truc thong diép can minh bach thong
tin va hinh thac don gian

+ Ngon tir ¢6 tinh thuyét phuc (luan ching
cu thé, ly I& hop tinh hop ly, tao su thong cam,
thau hiéu va chia s¢,...)

+ Ngén ngir thong diép quan tdm dén 1iép
thi xd hgi trong quan h¢ von cong chung. Khi
thi¢t k¢ thong digp can um dén cac ky nang,
thu phap ngdn ngir dé ting cudng nang luc
giao iép cho thong diép.

+ K¥ nang thyc hanh co ban khi s dung
ngdn ngir thiét ké thong diép: a) Ky niang tim
hiéu théng tin, b) Ky ning quan sat, ¢) Ky
ning truyén dat, d) Ky nang ling nghe. Diy
thudc vé sir phan hdi trong truyén thong.

+ Chién lege lich sie nhu mot nguyeén tic
pho bién cua giao tiép trong ngon tir cac thong
diép truyén théng sirc khoe. Lich sir gdn vdi
dong vién. Dong vién 1a tac dong dé doi turong
manh dan, ty tin. DOng vién cung ) quan h¢
lién nhan trong giao tiép. Van déng tng ho tac
ddng, gay anh huong cho viéc ra quyét dinh
cua cac ca nhin trong cong dong.
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+ Nguyén tac hop tdac va doi thoai hién
hitu trong lov biéu ngén. Ngon ngir thong diép
TTSK, co tinh déi thoai tuy khdng thugc vé
cuge thogi (Dialogue) nhwng mang tinh doi
thoai. Ngudi noi, khi dua ra thong di¢p, duong
nhu la néi chuyén tam su, cung cap théng tin
nhung déng thoi, dan dat, khéu goi. No ciing
dua trén nguyén tac hop tac. Hanh vi “trao™ 1a
chu yéu, va dé ngo cho “ dap™.

Thing diép truyén théng sirc khoe xét tir binh
di¢n Phdn tich dién ngén

Nhu da no1, ngon ngir cac thong digp TT
PTCD la ngon ngir trong dung ngon. O day
tuan 4an quan tim dén mét phuong dién khac
cua phin tich dién ngdn 1a ba chire ndng hanh
ngon ma M.K.A Halliday néu ra (1985])[7].

+ Chire nang ne nweomg qua thong diép
I'TSK tdp trung vao trach nhiém xd hoi va muc
tiéu thay doi hanh vi.

Chie niang tu twong dién ngon cac théng
diép thé hién o nhdn thire (T chua biét dén
bict, tr biét it dén biét nhiéu, tir chua tin dén
tin. tir ¢d niém tin dén chia sé, tir chia sé dén
thire hanh, tir thue hanh dén duy tri hanh vi).

+ Thong di¢p TTSK dugc didt vao nhimg
ngie canh xdac dinh (trong truomg hop nay la Swc
khoe = Tue nhin thize + ne rén luyén), quyén lyc
o diy thé hién ¢ khia canh ne gidc. Tu giac
chinh la su dién giai cua kinh nghiém [8).

+ Chire nang Lien nhan gqua ngon tie cdac
Thong digp TT PTCD li nén tang cho cdc
quan hé voi cong ching. Cac thong diép truyén
thong sirc khoe mang tinh giao duc. Nguyén
tac giao tiép ¢ day 1a an can, chan thanh va gan
giii tuy c6 lién hé véi quyén uy, vi thé xa hoi
cha ngudn néi (ngudn). Nét dac thu ¢ day la:
Vi the xi hdi dad nhudng uu thé cho quan hé
thin/so. Lic do ngudn va dich trd nén than
mat, khong can su thaim do dé xac dinh vj the
x2 h{1 vo nhau. Tir xung ho “BAN”,

“CHUNG TA" (ngdi cung thuyén) xuat hién
kha nhiéu. Chirc ndng Lién nhdn con dugce
long ghép va hoa nhdp trong nhiéu gid 1ri
ngon trung khdc.

+ Chwe nang van ban. Chirc nang van ban
la chinh danh cho cac san pham truyén thong
trong hoat déng hanh ngon. Cac thong dicép
TTSK co chic nang van ban x¢t trén ca hai
phuong dién céu trac va nghia. Nh cau trac
trong déi on dinh ma viéc bidu nghia kha
thudn lgi. Nhimg hinh thai biéu dat, trong kha
nhiéu truomg hop, nhu co dién miu ci phap
(phat ngén va chudi phat ngon). Thong diép
TTSK la nhimg dién ngén ngin, co6 t6 chic
chat ché nhung don gian, c6 tiéu diém théng
tin. O nudc ta, ca dao vé vé sinh phong bénh
dién hinh, co tac dung tich cuc khi dugc viét,
dugc treo & nhirng noi cong cdng, ngudi doc
nhé lau va suy ngam:

Miwa dong thang gid dén roi,

Cuim con phat trién ta thoi nght sao?

Co truomg hgp nguot ta “trich ngang” /oi
€6 nhdan nha mot thong diép tir kinh nghiém:

“Ai i lang lang ma nghe,
Dyt véan than tmeere, comh dé than sau”
(Luc Van Tién)

Su thay dbi phong cach rat phu hop vai
tinh da phong cach cua cac thong di¢p TTSK,
tir phia ngudi noi, ciing lién quan dén khai
niém Ngir viece (Register) var nhirng dién ngdn
thuong gap (ldp lai) trong nhing ngt canh
nhat dijnh.
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Vietnamese social communication language:

Language of community development messages
(On community health communication)
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1. Theoretically, this research applies theoretical linguistics in a specific field of applied linguistics
- communicational language with following objectives:

- To examine dimensions of theoretical hnguistics and applied linguistics 1in communicational
language, especially social communication.

- To employ methods and skills of applied linguistics to analyse the practical Vietnamese,
specifically one selected communicational language product.

2. Practically: The emperical part consists of one case-study on Vietnamese social communication
language Language of community development messages (on community health communication). In
this study will describe, analyse and assess language functions, in particular impact functions.



