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Hieu vé€ quan niém cOng tac xa hoi

Tran Vin Kham*
Truemg Cing tde xd héi va Chinh sach xa héi, Pai hoe Nam Uc

Nhén ngay 25 thing |2 ndm 2008

Tém tit. Cong tic x3 h{i 14 m§t linh vuc chuyén mén mdi & Viét Nam, mac do dy 12 nganh hoc
cd qué trinh phit trién 15y di trén thé gidi ciing nhur cé nhidu cac hoat ddng lién quan dén céng 1ac
xA hoi & Viét Nam. Dé hiéu vé Cdng tic x4 hdi theo cée quan niém cua Hiép h&i cac can sy céng
t4c x3 hai (IFSW) va Hiép hdi Céng tac x& hgi Hoa Ky (NASW), do 13 dieu rdt quan rong cho
viéc Ap dung hoat ddng chuyén mén nay diéu kién cia Viét Nam.

Bai viét nay Iy gidi st ménh chinh cia céng tic x3 hi nhu vide ting cudmg thie day chire
nang x3 hdi va qua trinh ty quyét cia than chi. Déng thoi, bai viét ciing dua ra nam céch hiéu vé
cbng t4c xa hdi phis hop v6i digu kién cia Viét Nam. Nhimg cdch hiéu nay Jam nén 1ang cho cac
hoat déng thyuc hanh céng tic x3 hi, bao gém: Cong tac xa hbi 1a hoat dong dap (mg nhimg yéu
clu cta thin chi; céng tdc x2 hi 13 hoat ddng chuyén mén phat tridn lién tuc; cong tac xa hi la
mét hinh thirc téng hop sang tao trong viée sit dung nhimg kién thire, gid trj va cdc k§ niang; cong
tac xa hdi 12 mét tién trinh giai quyél vin dé: va cong tac x23 hi dugc xem nhu 1a hoat dfng can

thip vao cac trong tac xa hi cha con ngudi.

Cong tac xa hoi 1a mot nganh khoa hoc, mét
nghé méi & Viét Nam mic dii né ¢6 ngudn géc
va lich sir phat trién hon mot thé ky qua trén the
gidi. Vi ban chit ]a hucErng dén sy trg giup con
ngudi trong cuoc song, nhit la nhung dsi turgng
thudc nham bét loi hodic dé bj 14n thuong bang
cac hinh thic can thiép dya trén goc d§ tim ly
hay cac mé hinh can thiép tir ci nhén, dén
nhém va cOng ddng, cdng tac x& hoi thé hién
duge vai tra quan trong trong doi song x3 hai,
nhit 1a trong x& hoi hién dai, x3 hdi céng
nghiép, ciing nhu trong x4 héi 1dy van dé phac
lori, cong bing 1am dinh hudng phat rién.

Cho 16i ngay nay, quan niém vé céng tac x3
hdi da dugc Hiép hdi cac can sy cong tac x3 hdi
thé gigi (IFSW) dua ra vio nim 2000, d3 cé hé
thong cac chuan myc thye hianh cong tic x3 hdi

E- mail: Van K Tran{@postgrads unisa edu.au

chuyén nghiép ciing nhu nhiéu bai viét, nghién
ciru trao ddi vé ban chét, vj tri, vai tro ctia hoat
déng nay, nhung thudt ngit cong tac xa hdi van
dang la chu dé dugc trao déi, ban luin khéng
chi trong nhimg nguoi lam nghién ciru céng tac
x3 hdi ma cén trong nhitng ngudi tham gia cic
hoat dong lién quan dén linh vy ndy. Bai viél
nay huémg dén nhin nhan thuat ngit cong tac xa
hSi trén mét s6 khia canh khac nhau qua viéc
xem xét va hiéu siu hon quan niém vé cang 1ac
xd hé1 thong qua muc dich va cac chic nang
ciia hoat dong cong tac x3 h§i. Qua cach nhin
nhén ndi dung cla cong tdc xd hdi nhu viy la
syr chudn bj t6t hon cho cac hoat déng liép theo
cho céc can sy céng tac x3d hi cing nhu nhiing
ai ¢6 quan tdm hay hoat dfng lién quan dén
cdng tac x3 hdi.
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1. Diu I xuit phat diém cho nhimg ban lujn
ndy li:

Bai viét nay lay mot sd quan niém sau lam
nén tang cho viéc di tim hiéu siu hon vé cong
tic x3 hdi: Thir nhdt. quan niém cia Higp hgi
quoc gia nhan vién xa hdi My (NASW): “Cong
tac x3 hdi 1a mét chuyén nganh dé giip do c4
nhan, nhém hojdc cdng déng ting cudng hay
khor phuc vigc thyc hién cac chirc ning xa hdi
ciia ho va tao nhimg diéu kién thich hgp nhim
dat duge cdc myc tiéu d46™ [1,2]. Thir hai, quan
niém ctia hiép hdi cén su edng tic xd hoi Quic
té théng qua thang 7-2000 tai Montreal -
Canada (IFSW): "Nghé Céng tac xd hoi thic
day sy thay dbi xa hoi, giai quyét vin dé trong
mdi quan hé cia con ngudi, tdng nidng lyc va
gidi phong cha ngudi dan nham gidp cho cudc
song cia hg ngay cang thoai mai, dé chju. Van
dung céc Iy thuyét vé hanh vi con ngudi va hé
théng x3 hdi, cdng tac x3 hoi tuong tac vao
nhitng diém gil‘.‘ra con ngudi vdi moi trudmg ciia
ho. Nhidn quyédn va céng bing x@ hdi 1a cac
nguyén tic cin ban cia nghé" [3,4].

Cac quan ni¢m nay nhin nhin cong tac xa
hgi xoay quanh truc djnh hudmg can thiép dén
cé nhan, nhém va cdng ddng nhim gilp cic dbi
tugng nay ty phat trién, ty quyét dinh nhimg
vin dé cua ban thin. C6 thé hiéu Céng tic x3
hdi nhu mdt nganh khoa hoc img dung viée trg
gitp cdc ca nhan trong x3 hdi nhim dat duoc
médt cap 49 hiéu qua vé cdc chirc nang tim ly xi
hi va tic dong hiéu qua dén nhimg bién déi xa
hdi nhim ning cao phuc lgi cho moi ngui.
Céng tic x3 hoi da thé hién céch tiép cin trén
ca binh dién vi mé va vi mé, lay c4 nhin vd mai
truémg xung quanh lam déi tugng dinh hudmg
va tic dong. Dong thdi, cong tic x3 hdi duge
xem la m{t hoat dfng chuyén mén giap d& céic
cd nhian, nhom, hofc ca cong dc’ing nhim ning
cao hay khdi phuc niang lge thye hién chie
ning xa hji va kién tao cac diéu kign xa hdi phi
hgp vdi viée thye hign muc ti€u nay. Cac hoat
dong thyc hanh cong tic xd hdi déu bao gbm
viéc ap dung nhimg hoat dong chuyén mén vé
cdc gia trj cdng tac xd hdi, cac nguyén tic, va

cdc ky ning dbi véi mdt hodc mot s6 muc dich
gitp d5 cdc cd nhdn c6 dugc cde dich v bén
vimg, 1go dumg dwgc cdc dich vu tham van v
tri ligu tdm Iy voi ca nhdn, gia dinh va nkiom:
gidp dé cdc cong dong hodc cdc nhom cung
cdp hay cdi thién cdc dich vu xa@ héi va sirc
khoe: va tham gia vao cdc tién trinh Idp phap
phi hop. Thire hanh cong tac xi hoi doi hoi ¢
dugc hé thong tri thic vé phét trién va hanh vi
con ngudi; vé céc thiét ché vin hoa, kinh té, xa
hdi va vé tuong tac cia nhing thanh té khac
[4, 455].

2. Céing téc x4 hdi hwdng dén cic dbi tromg naa

Théng qua lich sur phat tnen cong tac xa hd
& My, Anh, Uc va nhidu quéc gia phai trién
khdc, ciing nhu cic hoat déng mang tinh cha
cong tic xa h¢i & Viét Nam, ddi ngi nhdng
ngudi lam cong tac xd h{i dang lam viéc kha da
dang & céc linh vyge khdc nhau Tir céc ¢o so
dio tao, y té, bd mdy quan ly nha num: céc 1o
chirc gitip d& c4 nhan-gia dinh-céng ddng, cac
hoat déng kinh doanh ciing nhur cac linh vye
cong nghiép. Céng tac x3 hoi huéng dén céc
dbi tromg x3 hi da dang v& Iira tudi, dan tdc,
trinh 45 hoc vén, mirc séng, tén gido, dinh
hudng gidi tinh, ciing nhu c6 nhitng ndng lyc ca
nhin va x3 hdi khiac nhau. Can sy céng tac x3
h¢i ty minh mo ta cong viéc caa minh la rat bo
ich, ciing cé nhimg diéu phién long xdy ra trong
cong viée, cling co 1ic hai long hay dbi khi 1hat
vong, bj ap luc, nhimng trén tat ca cac cong vige
cia hg déu duge nhin nhan la day nhimg thach
thirc nhung ciing khang kém phén thi vi.

Theo Hepworth va cgng sy. danh myc dbi
twong x3 hdi ma céng téc xa hdi hudng dén c6
thé bao gom:

- Cde cd nhan va gia cu;

- Cdc gia dinh co cac van dé vé bo rai con
tré hay cé nhimg vdn dé vé lam dung tinh duc,
thé chat hay cugc song vg chong;

- Cdc cdp vp chong thuomg xuyén co nhimg
xung dgt trong hon nhdn;
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- Cdc gia dinh - bao gom ca gia dinh don
thdm c6 nhitng kho khdn ve cupe song cua con fré;

- Cdc cd nhdn c6 HIV/AIDS va cujc song
cua cdc thanh vien trong gia dinh;

- Cdc ca nhdn va cdc gia dinh cd nhimg
hinlh thue vi pham phdp luat;

- Vi thanh nién mang thai;

- Nhimg cd nhdin dong gisi, da giéi tinh
hodic chuyén gidi va nhimg nguwdi than cua ho,

- Nhimmg cd nhan khuyét tGt vé thé chat hay
tinkn than va cdc thanh vién trong gia dinh,

- Nhimg ca nhdn nghién ma niy, nghién
ricgtu va gia dinh ho,

- Tré em vira bj mat cha me.

- Cdc @i tpmg tré em c6 hoan canh kho
khén; tré em cé khé khén vé hoc tdp

- Ngeai di cu;

- Ngiri gia va cd don khing not nuong tua;

- Nhimng ca nhan vira nghi hun, nghi viée
hay vira tham gia vao lee hegng lao ding,

- Cdc cd nhdn co nhing khung hodng lién
quan dén cdc bign co trong cugc song;

- Cdc nan nhdn cua bao luc gia dinh,

- Cdc nan nhin cua thién tai, dich bénh... |5.6)

Péi tugng tac dong cia cdng tac x3 hdi thyc
sir rat da dang. Theo cach nhin nhén tir géc dd
bo trg hay nang cao viéc thyc hién chirc ning
x3 hoi ciia cac déi tugng x3 héi, cac doi tuong
dugc tae dng cia nganh hoc nay cd thé duge
phin nhdm cy thé qua cdc md hinh:

Nhimg thdn chu tu nguyén la nhitng ngudi
dang sir dyng cdc djch vu xd@ h{i mdt cach ty
nguyén, néu nhimg mbi quan tdm cia hg duge
giai quyét mét cach o rang, cong khai. Vl dy,
cac doi lu‘:;rng cln tu van chim soc cac van dé
lién quan dén st khde tim than, cac ddi tugng
khdng cén ngucn than tiép cin dén djch vy nudi
dudng; tré em cn trg gitp khi hoa nhip vio
mdi trudémg hgc tdp mai. ..

Nhitmg thdn chu dwpc uy thic boi phdp lugt
1a nhirng ngudi dang sir dung cac dich vy x3 héi
dudi sy diéu hanh cua hé thong toa dn hay phap

ludt [7]. Dé la nhitng ngudi hodc la bi ép buge
st dung cac dich vy do (nhu bao hg, giao
dudng tré em vi pham phap luat; cdc chuong
trinh thir thach-cai tao).

Nhimg thdn chu khdng tyr nguyén la nhom
ngudi ap dung cac dich vy x3 hgi thong qua
nhimg ap dat bdi cac thanh vién cua gia dinh,
boi gido vién & trudmg hoc hay cac quy dinh x3
hfi khac nhtrng khong bi ép bu{c hay cudng
ché bai hé thong phap luat [5.6]. Chang han, co
nhiéu than chd roi Ioal than kinh dugc cac thanh
vién gia dinh yéu cdu t:cp cin dén cac hoal
ddng can thi§p trong cong tac xa hoi.

Hiéu duge nhém dbi tegng than chi théng
qua viéc tim ra nhimg méi quan tam ctla ho, tim
higu cac hoan canh cda than chd cing nhu
nhitng van & khac phat sinh tir viée tim hlcu
cac khia canh nay 1a cing vige diu t1en rit can
thiét va co ban cho cdc cdng viée tiép theo cua
hoat ddng thyc hanh cong tic x3 hdi. Qua trinh
pay can lam rd nhimg diém manh, nhitng kha
nang hién co cua chinh than chi. Vi dy, mét
hgc sinh gin diy hay nghi hoc €6 qua trinh hec
kha tét & trudmg, c6 kha ndng giao tiép tot va
sin sang chi ra nhitng diém kho khédn trong
cudc séng tai gia dinh d6 chinh ]a nhimg diém
manh ma can sy can kham pha truéce khi tién
hanh cac budc can thiép cu thé. Viéc tim ra
duge diém manh cia thin chd chinh 1 co sé
bén vimmg cho cic hoat ddng thyc hanh can
thiép truc tiép dén than chi, s& khuyén khich sy
tham gia-bay t6 cach nhin nhin cia ban thdn va
s\t quyét cua than cho.

3. Sir ménh va cic myc dich caa cong 1ac x3 hi

Theo Hiép hdi cac can sy cong tac xd hdi
M§ (NASW), “sit ménh cao ca cua hoat dong
cong tic xd h§i chuyén nghiép 1a ning cao silc
khée thé chit va tinh than clia moi ngudi, vi
giap ho dap ng céc nhu ciiu co ban cia mgi
ngum véi mbi quan tam cu thé hom den cac nhu
cau va nhl.mg hinh thitre trao quyen cho dbi
tuong dé bj tdn thuong, bj ap bic va sang trong
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nghéo d6i” [1,4]. Tuong tu, Hoi ddng qubc gia
vé dio tao cong tac xi hdi My (CSWE), mét td
chirc kiém dinh cic chuong trinh dao tao céng
tac x3 hgi & béc dai hoc va cao hoe ciling mé 1a
myc dich clia céng tac x3 hdi chuyén nghiép la
“nhim ning caoc sirc khoe thé chit va tinh thin
cia moi ngudi va xda bo déi nghéo, cic hinh
thirc 4p birc va cac hinh thirc bit céng trong x3
h$i” [5.6]. Viéc xic djnh sit ménh cia hoat
djng chuyén mdn nay ciing dugc Hiép hdi cic
nhd can sy Thé gidi nhin nhdn, xem xét va
tuyén hd trong trong timg ky Pai hdi cia minh.
Té chitc nay xac dinh muyc dich cla cong tic x3
hgi ciing bao gom ca qua trinh thic day sy bién
d6i xa héi, sy trao quyén va gilp con ngudi ty
do ning cao cudc sdng cia ban than [3,4]. Cac
chu dé ma Bai hji qudc & cua IFSW td chirc
hai nAm mét 1dn déu lién quan dén cic vin dé
cOng bing xi hdi, nhin quyén, va phat trién x3
hai thong qua viéc trién khai cic hoat dong dio
tao va thyc hanh cong tac xa hi. Nhitng nghién
ciru pin day vé sir ménh cia cong tic xi hdi
ciing huiémg dén céc c4 nhin bén 1& x3 hdi, cic
cd nhén c6 nguy co cao trong x3 hdi va qua
trinh trao quyén ciing nhu bé sung thém nhimg
van d& hién thyc cua qua trinh toan ciu va
nhing vén dé lién quan dén ban sic van hoa 8,
400-408).

Cic sach gido khoa vé cong tac x3 hoi déu
nhin manh: Cac can sy cong tic x4 hdi gitp cac
thin chii hudmg dén cde myc tiéu cy thé. Cich
thirc dé thyc hién didu nay ciing rat da dang dya
trén cac tinh hudng (méi trurémg sdng cla than
chi), nhitng diém manh-yéu ctia timg than chi -
d6 la nhimg diéu cdng tac xa hoi cdn kham pha.

Dé trér thanh mét ngudi thye hanh higu qua,
can sy cong tac x3 héi cling can sin sang thira
nhin nhimg trich nhiém va tham gia cic hoat
déng dya trén chire ning cua co sa xi hi va
vai trd trach nhiém x3 hi cua cd nhdn vai tu
cach la thanh vién trong co s& x3 hdi do cla
minh. Ciac myc dich cia céng tac x3 h{i nhu
CSWE c6 dua ra, ma hiu hét cac gisdo trinh
cong 1ic x3 hoi & My déu thira nhgn la:

- Céng tac x3 hi c6 thé ning cao sy phat
trién t6t dep cia con ngudi vd xdéa bd doi
nghéo, Ap bitc va cac hinh thiic bat cong xd hoi
[5,6].

- Cong tac xa hdi c6 thé “nang cao viée thyc
hién chirc ndng x3 h§i cla cac c4 nhdn, gia
dinh, nhém, c4c t6 chirc va cac cong ddng bang
céch dua cac chu thé xa hoi nay tham gia thyc
hign cdc myc tiéu, phat trién cac ngudn luc va
phong ngira-xda bo cac ap lyc™ [5.6].

Céc chitc ning ma can sy cdng tac x3 hgi
can thé hién ra 13 Phing ngira: bao pém ca
viéc cung cdp cdc dich vy xa hdi kjp thai cho
nhitng ca nhin dé bj tin thuong, thic day chirc
nang x3 hdi trude khi cac vin dé nay sinh; Phuc
hoi: huomg dén phuc hdi chire ndng x3 hoi do
khiém khuyét ve thé chat hay tinh than hay do
méi truomg x3 hdi dem lai. Nhém than cha
thuémg xuyén dugc tiép can chirc nang nay bao
gbm nhitng ¢4 nhin khuyét tit & cac hinh thic
khac nhau; Chira tri; hudmg dén viéc xoa bo
hay lam mat di nhitmg van dé& x@ hgi ma than
chu dang gép phéi. Viéc ndng cao chirc nfing xa
hdi kéo theo ca viéc gidi quyét nhitng nhu céu
xad hdi chung nhim gilip cac ca nhian dat dugc
mdt mirc dd phi hop cua sy ty dap (g va thye
hién chirc nang nhir nhirng ca nhan binh thudmg
trong x3 hoi. Nhiéu cin sy cdng tac xd hgi con
nhin nhin hoat d4éng thyc hanh cdng tac x3 hi
con gdm ca viéc di tim hiéu sy khéng phi hop
hay sit khac biét gitra nhimg nhu cau ca nhan va
chc nguén lye cung cap ciia x3 héi. ddy chinh |3
mot phin cia khia canh thyc hién chirc ning
bién h¢ cua can sy cong tac xd hi. Cic can sy
cong tac x3 hdi cd xu hurdng 1am phd hep céc
ngudn lye véi cic nhu cdu nhim thé hién tét
hon chirc ning nay. Méi quan hé giita cd nhén
va mdi truomg | rdt quan trong. Xem xét, danh
gid duge nhitng khia canh ndy doi hoi can sy
cdng tac xa hoi di vao nhin nhan nhimg nhu cau
cu thé va nhimg nguén lyc ndo cia mai truémg
la phii hgp véi cac nhu cau x3 hdi cia ciac ca
nhin do. Cic ngudn lyc duge dé cip & day
khang chi thudn tiy cic ngudn lyc ve co sa vit
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chat, cic dich vu dép tmg ma con vé nhimg vin
dé lién quan dén hé théng chinh sich, vin ban
phé&p ly va ngay ca nhin thic cia nhém va cng
dong vé cac van dé xa hoi cia than chi hay cia
nhém, cong ddng.

- Céng tac xa hoi nhan manh dén qua trinh
lap ké hoach, hinh thanh va thyc hi¢n cac chinh
sach x3 hdi, cac dich vy, cac nguén lue va cac
chuong trinh can thiép can thiét cho viée dap
tmg nhitng nhu cau co ban cia con ngudi va hd
trg sy phat trién ning lyc con nguéi [2, 135].
Muc dich nay cho réng mac di mot sb cén sy
cong tac x3 hdi ¢o cung cép cac dich vy tryc
tiép dén than chu, mét s& khéc cé cac hoat dong
gian tiép nhim tao nhimg anh hudmg cia mai
tnrémg hd trg cac than chi, do do yéu clu vé
phat trién va duy tri cic co s& ha ting xa hoi dé
gitp d& cic thin chi dap (mg cic nhu ciu xa
hoi coa ho ludn duoc dai ra va la didu kién thiét
véu cho céc hoat dong can thi¢p-thyc hanh cong
tac xd hi thanh cong hom.

- Cong tic x3 hdi huéng dén viéc hinh
thanh va thyc hién cic chinh sidch x3 hdi, céc
dich vy va cac chuong trinh dap iing nhitng nhu
cau co ban cia con ngudi va hd trg viée phat
trién ning lyc con ngudi {5,6].

- Céc can su cong tic x3 hdi theo dudi céc
chinh sach, dich vy va cac nguén lyc théng qua
qué trinh bign hd vai tao dumg cac hanh ddng xi
héi nhim thic diy van dé cong bing x hoi va
céng bing kinh té. [5,6]

Cac myc dich nay déu thé hién trach nhiém
clla can sy cong tac xd hdi trong viéc thyc hién
cdc chinh sich hay cac djch vy nhim thyc hién
theo ba myc tiéu vé dp tmg nhu clu x3 héi,
phat trién cac ning lygc va thic day sy cong
bing xi hdi va kinh té. Céc muc tidu ndy ciing
chinh 13 ndi dung thé hién mdt trong nhimg gia
Irj cia cong tac xd hoi: cdn su cdng tdc xd héi
thay déi bdt cong xd hgi. Thong qua nhimg
chirc ning nay, nhiéu tic gia cho ring céc c4n
su cong tic x4 hi ludn thé hién da vai trd trong
cong wec cua minh: {a) la mot cdn sy luon di
truchc vin d2: La ngudi ludn xac d|nh va tim ra
cic ca nhan, nhém hoic cong dong dang gap

khé khidn (roi vao khing hoing) hoje dang co
nguy co trd thinh cac nhom dé bj tén thuong
(nguy hai). Viéc xic dinh trude van d¢ clia than
chi 12 mét khia canh ¢é truyén théng lau dai
trong cong tac x3 h§i; (d) la nguwoi moi gior.
Ngudi can sy cong tac x3 hi dinh hudmg cho
cac ca nhan tiép cian dén cac dich vy xi héi hién
¢6 hodc huémg dén xdy dung cac dich vy x3 hoi
cho cic cd nhan duge goi 1a nguoi mai glm
theo cung nghia viéc ngudi mdi gidi ¢6 phan.
diéu nay djnh huéng cho cac thin chi cia minh
vé cac dich vy hitu ich ddi véi ho; () I nguoi
bién hg: Mot can sy cong tiac x3 hoi |4 ngudi
diu tranh vi quyén va nhin phim cia cic ca
nhén can trg gitp, cac can sy do la ngudi vén
dong diu tranh vi muyc tiéu d6. Diy la mot vai
trd cia cdn sy x3 cong fac hdi, nhung khang
phai lic nao ciing hién ra; (d) la nguoi hepmg
gid vdn dé: Can sy cong tic x3 hdi 13 ngudi
téng hop thong tin, danh gia vin dé va dua ra
cac quyél dinh cho cac hanh ddng, do chinh 14
vai trd cua ngudi lugng gid; (e) la nguoi vin
dgng, huy déng ngudn luec: Chn sy cong tac x3
héi 12 ngudi két ndi, tiép sirc va td chirc cac
nhdm hién cd hodc xdy dyng cac nhém mdi
thye hién vai trd cia ngudri van dong nguc’in lre.
Vai trd nay thudmg gin védi vai trd rong 1ém hom
cia c 16 chirc; (f la ngudi gido vién: Can sy
cong tac x4 hdi ¢6 nhiém vy chinh 1a truyén dat
va phd bién théng tin va tri thic va phét trién
cac k¥ ning dugc xem 13 cd vai trd nhur mdt
gido vién; (g) Ia tdc nhin thay doi hanh vi: CAn
sy cong tac x3 hdi 1a ngudi hoat ddng nhim
dem lai sy thay ddi vé hanh vi, théi quen va
nhin thirc cua cac ca nhan, cac nhom; (h la
ngudi fr van: Mot can sy eong tic xa hoi 1a
nguoi hoat dong cung cac can sy khac hodc cac
16 chic x3 hdi khac dé ty giip minh néng cao
k¥ ning va giop d& giai quyét cac van dé coa
than chi, nhiém wvy-vai tro d6 dugc xem [a
nguoi tr vén; (i) 1 neuvi lap ké hoach cho
cong déng: Can sy cdng tac xa hdi 12 ngudi 1am
viéc cung v&i cong dong, ngudi din xung
quanh, cic td chirc-nhém cia dja phuong va
céng ddng va ca céc td chic nha nude nhdm
xdy dyng, phat trién cae chuong trinh vi cing
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dong. Hoat dgng do duge xem i vai ted cia
ngudi ldp ké hoach cho cong dc’ing; (k) Ia ngneoi
quan ly co so dir ligu: Can sy cong tac x3 hdi la
ngudri tong hop, phén loai va phin tich cac du
ligu tir cac hoat d@ng vé phiic lgi x4 hdi. Vai tro
niy dugc thyc hién chi yéu bai cac kiém hudn
vién (supervisor) hodic nhimg nguai quan trj to
chuie, nd c6 1€ ciing duge thyc hign qua ca nhan
giit nhiém vy thu ky cia t& chire. Lam dugc
diéu nay cin cé nhimg ky ning nghiép vu cu
the; (1) Ia ngudi quadn Iy Can sy cong tic x4 hdi
1a ngudi quan ly mot té chirc, mét hoat dong
hoac mét nhidm vy cy thé cna té chirc; (m) la
ngwoi cung cdp hoat dgng chdm séc: Can sy
cong tac x3 hdi 14 ngud dua ra cac hoat ding
chim séc vé thé chat, tai chinh hojc trong nom-
nhitng nhiém vy dé duge xem nhur 14 ngudi
cung cép cic hoat ddng cham séc [8.9].

4. Nhirng cich hiéu cy thé vé céng tic xa hdji
trrére khi tién hanh cac hoat déng thuc hanh

T nhimg cich thic xem xét ¥ nghia vé
guan ni¢gm, s ménh va cac myc dich cua cong
tac x& hoi, nhi€u nha nghién ciru vé cang tic x3
hdi dua ra mot cach tiép can chung doi hai cén
sy cong tac x3 hi phai cang véi than chu danh
gia tinh hinh va quyét djnh xem dau la van dé
trong tdm. Cac vin dé do cé thé 1a & mic 46 ca
nhan, gia dinh, m{t nhém nho, mdt co quan,
mét té chitc hay mét cong ddng. Tir cach nhin
cdng tac xa hdi 1A mét tién trinh hudng dén giip
than chi phyc héi-ndng cao viée thyc hién chic
ning x3 hdi, c& nhimg cach hiéu cy thé sau vé
cong tdc x3 hi:

1. Cdch hiéu thir nhat: Cong tac xa héi la
hoat déng dap img nhitng nhu cdu, giai quyét
nhimg mbi lo léng cia thin chi. Cach hidu nay
huéng dén ban ludn vé 1y do co ban nhit vé
nhimg né lyc hoat déng cua cén sy cdng tac x3
hdi. Viéc ndy tip trung vdo nhimg két qua
mong muén ¢é dugc sau nhitmg nd lyc hanh
ddng cia cédn sy céng tac x3 h§i va than chi cla
ho, phat trién nhimg quan niém, cich hiéu vé

nhu cau ciia mot cd nhan hay nhu cdu chung cia
nhieu nguai, ve sy da dang cua d& séng x3 hi,
ciing nhir nhimg nhu ciu cia hé thong xa hdii va
chifc ning x4 hji.

2. Cdch hiéu thir hai: Cong tic x3 hoi la
hoat dong chuyén mén phat trién lién tue. Cach
hiéu nay dé cdp dén nhimg hinh thic thyc hianh
cong tac x3 h{i duge thyc hién trudc day va
giai thich tai sao thyc hanh cong tic xa hgi lai
co nhimg mo hinh nhur ngay nay. Qua trinh tlhyc
hanh céng tac x4 hdi co tinh ké thira vd phat
trién tir cdc mod hinh da cd. Do dd, viéec mam
duge mot sd van dé lién quan dén sy phat tr ién
cia ly thuyét thyc hanh 13 rat quan trong.

3. Cdch hiéu thir ba: Cong tac xa hoi nhu la
mét hinh thirc tong hop sang tao trong viée su
dyung nhimg kién thire, gia trj va cac k¥ nading,
Céch hiéu nay néi vé viéc nhirng kién thac, gia
trji va cac ky ning duge sir dung nhu thé nao
trong viéc hidu va hanh ddng di véi nhimg nhu
céu vé chic ning x3 hdi. Nhilmg quan niém
durgc phét trién 13 nhimg kién thirc, gia trj, k¥
ning va nhifng hinh thirc tong hop sing tac.

4. Cdch hié¢u thir tu Cong tac x4 hgi nhir 1a
mét tién trinh giai quyét van de. Tién trinh nay
thé hién cach thite tr duy trong tién trinh cong
tic x3 h§i va nhitng budc s dyng trong viée
ddp (mg cic nhu cau cta than cha, nhimg cach
thirc trong viéc huy d6ng ngudn lyrc x5 hoi va
thic day kha ning ty quyét cia than cha.

5. Cach hiéu thir ndm: Cong tac xi hdi nhu
|2 m{t sy can thi€p vao qua trinh tuong tac cua
con ngudi. Diéu nay thé hién duge nhimng cach
thirc ma céc can sy cong tac xa hdi dp dung dé
thay ddi tinh hinh, didu kién cda thin chu.
Théng qua cdc cong viéc nhur vay, nhimg quan
diém vé& sy can thigp, trac déi va xdy dimg
nhimg anh hudémg hay nhimg tac dgng dén ca
nhin hay méi treomg sdng sé dugc phat trién
sdu hon.

Hai cach hidu déu tién lién quan dén cdu hai
“vi sao™, ba cdch sau lién quan dén cau hdi
“nhu thé nag" trong viéc thyc hanh cing tac xa
h@i. Nhimg cau hai don gian nhu vay nhung
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thue 1é cho thay |a can thiét dbi véi ngudi lam
cong thc x3 h§i (can sy cng tac xa hgi), ching
luén can duge hién hitu trong suy nghi trude
khi tién hanh nhiing cong viée thyc hanh cy thé.
ﬂc’ing thoi, d& hiéu hom vé cdng tac x3 hgi, can
su céng 14c xd hdi can thém cé nhitng kién thitc
vé xd héi hoc va tam ly hgc. Nhimg kién thic
nén tang nay sé lam clu ndi giap cho viée hiéu
cdng tac xd hdi mat cach toan dign hon cic vin
dé xa hoi cua ci nhan dén nhimg vin dé cia
nhom va tién trinh ca nhan gia nhap, hoa nhap
va x3 hdi, nham, cong dong. Céng tac x3 hdi
chinh 13 qua trinh can thi§p gidp d& than chu
phuc hdi va ting cuémg chiic ning xa hdi cua
minh trong qua trinh hoa nhap vdo x3 hdi.
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Understanding the definition of social work
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Social work is new professional area in Vietnam, inspite of its long-term develapment history in
the world and its activities related to social work in Vietnam. To understanding social work, based on
the definitions by the International Federation of Social Workers (IFSW) and National Association of
Sccial Wark (NASW), is actually important for more implications applying in social wark practice

sutable in Vietnam contexts.

This paper explains the core mission of social work as aiming at promote the social functioning
an] self-determination of clients. It also brings five understanding of soeial work in Vietamn contexts.
These understading are grounds for social work practice such as social work as meeting clients’
demands, social work as continuous professional developments; social work as comprehensive and
craative applications of its values, knowledge and skills, social work as problem solving process and

sacial work as interventions on social interactions.
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