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Nghién ctru ning cao chét lugng dich vu théng tin cho
ngudi khiém thi ¢ Viét Nam hién nay
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Nhan ngay 19 thang 8 nam 2009

Tom 1. Trén co sa nghién cine ndi ham khai nigm ngudi khiém thi va nhu cu cia ho, bai vidt di
siu nghién ciru cac loai hinh tai ligu & djch vy thng tin sit dung cho ngurdi khiém thj trén thé gioi
vk @ Viét Nam hién nay, tir 46 dé xuit cac giai phdp nhdm ning cao ch#t lugng phuc vy: can phai
thay d8i tr duy. nhén thire cia cdc cap 1anh vé vigc cin thiét phai dam bao day dd théng tin cho
ngudi khiém thj; Can tién hanh didu tra thyc trang ngudi khiém thi mang tinh quée gia; Can diu
kinh phi phét trién vén (ai ligu va trang thiét bj h trg, Cin mé rong. da dang hoa céc san pham va
dich vy théng tin phyc vy ngudi khidm thj; Tang cutmg ing dung cdng nghé thang tin trong viée
t6 chirc cac dich vy thang tin phyc vy ngudi khiém thj; Chi trong dao tao d6i ngd cdn b va nguoi

ding lin kkiém thj.

1. Ngwiri khiém thj va nhu cau théng tin cia ho

LR AT

“Ngudri khiém thi™ hay “ngudi mi”, “nguéi
nhuge thi” |& nhilng cich ggi khic nhau vé
nhimg nguéri khong ¢6 kha nang nhin thay moi
sy vat, hién twong dang xay ra xung quanh
minh, tuy nhién miac 4 nhan biét thong tin ¢6
khac nhau. “Ngudi khiém thi” 13 khii niém
rong bao gom nhitng ngudi cé tinh trang thj lyc
khong thé diéu chinh dugc bing kinh thudc hay
phau thudt, nhitng ngudi mic bénh thj lyc chi
¢on nhin dugc mot phén hay by mat thj luc hoan
toan. Con “ngudi mu” la nhirng ngudi khdng
con thi lyc, bj mi ca hai mat hoan toan khang
c6 kha nang nhin biet. “Nhuge thi" 1a nhing
ngudi bi giam thj lyc boi nhiéu nguyén nhan
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khac nhau va cé thé su dung cac dyng cu trg
thj. Theo quan niém cua Té chirc Y té thé gioi
cho rang: khiém thj hay khiém khuyét vé chirc
ning thi gidc 14 mt gidi han tram tegng cia
chitc nang thi gidc gay ra do méc cac bénh mic
phai, di truyén, bAm sinh hay do trdn thuomg ma
khong thé diéu trj khoi bing cac phuang phap
didu trj khic xa, ndi khoa hay ngoai khoa.
Khiém th| dugc xéc dinh khi thj lgc & mit tdt
giam duoi 6/18 {20/60 hic 3/10) cho dén /60
(20/400 hic 2,5/50) holdc thj luc trén 6/18
nhung thi teudmg (khoang khéng gian mit bao
quét duge) thu hep duai 10 d6. Nhur vay, cé thé
hidu ngudi khiem thj 12 nhirng ngudi c6 bénh ly
vé thj lyc bj giam mdt phan hojic hoan toan
khong thé dieu chinh dugc bing kinh thudc hay
phau thujt. .
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Hién nay trén thé gidi ¢ khoang 45 triéu
ngudi mu, va 135 trigu ngudi khiém thj. C6 (&i
90% trong s do sdng & cac qudc gia ngheéo
nhit thé gi&i. rong dé co Viét Nam. Theo
thdng ké cua Vién mét Trung uong, & nudc ta
c6 s6 ngudri khiém thj rdt [ém. Hién co khoang
900.000 ngudi khiém thj, trong d6 c6 khoang
hon 600.000 thudc ddi tugmg mi chiém khoang
1,2% dan sd ca nudc. Theo tinh toan cia Anh
quéc, con so nay dang gia ting do sy gia ting
din b, ting tudi tho va cac nguyén nhin khac.
S4 ngudi mi trén thé gidi sé ting gdp 20 lan
vao ndm 2020. Theo cach tinh dy bao nay, vao
nam 2020, nude ta s& c6 khoang 4 triéu ngudn
mi va khiém thj. Day 13 con s6 khéng nho vé
din s& s& anh hudmg tryc tiép dén hidu qua cia
muyc tiéu phat trién kinh 1€ - x3 héi 1rong giai
doan cong nghiép hoa, hi¢n dai hoa dat nudc.
Hom nita, nhu cdu théng tin va hiéu biét 1a mét
trong nhimg nhu ciu thiét yéu, khing thé thiéu
trang cugc song cia mgi ngudi ndi chung va
nhitng ngudri khiém thj néi riéng. Theo mét
cude “khao sat tir cdc khach hang cia 2 cia
hang sich nghe danh cho ngwdi khiém thj
{Chartres, 1998), trén 2/3 ngudi tra ln (68%)
ring ho cin doc nhidu han sau khi bj khiém thij)
[1]. Ngudi khiém thj ciing nhu bao ngudi binh
thuémg khac, hg ciing ludn cé hoai bdo ty minh
nd lyc vuon I&n vugr qua bénh tat, sd phéan
nghiét nga dé sing cd ich cho x3 h¢i. Muc tiéu
cudi cing cua cdng cufc cdng nghiép hod, hién
dai hoa dit nuée 13 xdy dumg mdt xa hoi dén
gidu, nudc manh, xa hdi cong béng. dan chu va
van minh. Chinh vi viy, Dang va Nha nudc ta
di rit quan tdm dén nhilng ngudi tan tit ndi
chung va ngudi khiém thj ndi Tiéng vé moi mat
khdng chi trong vigc dam baa sic khoé, cudc
sbng vit chat ma ca nhing van dé vé van hos,
tinh 1hén, quyén lgi tiep can thong tin/tri thire
ciua nhén loai cho ho. Gin diy, hang loat cac
vin ban mang tinh phap quy di dugc ra doi
nhu: “Phdp [énh vé ngudi tan tat” (nim 1998);
“Phap Iénh Thu vién (nim 2000); “Phap lénh vé

ngudi cao tudi” (nam 2000). Thuc hién sy chi
dao cua Pang va Nha nuédc, nhiéu 17nh vyc hoat
déng cua xa hdi, trong do6 co hoat dong thong
tin - thu vién da chi trong dén nhitng ngudi
khuyét tit ndi chung va ngudi khiém thi noi
riéng. Tuy nhién, mirc d nghién ciru ly luan va
trién khai td chirc thyc hién trong thyc tién phyc
vy thdng tin cho ngudi khiém thj van con rat
méi mé. Vi viy, vigc nghién ciru cac loai hinh
tai liéu va dich vy théng tin phyc vy ngudi
khiém thj hién nay wén thé gidi ma trwde hét 13
Anh Quéc - dat nude rét chi trong dén cac dich
vu théng tin phyc vy cho ngudi khiém thj va
irén co s& do nghién ciu dé hudmg t&i ap dyng
vao thyc 1ién hoat ddng théng tin - thu vién &
Viét Nam co ¥ nghia quan trong gép phan ning
cao hi¢u qua phuc vy théng tin cho ngudi dung
tin djc bi¢t - ngudi khiém thj.

2. Ciée logi hinh tai li¢u va djch vy thong tin
phuc vy ngudi khiém 1hj

2.1 Cac loqi hinh tai liéu phuc vy nguedi khiém thi

Theo tir dién Tiéng Viét do 1ac gia Hoang
Phé chi bién “tai liéu 1a van ban ginip cho viéc
tim hiéu mdt van dé gi” [2]. Theo quan diém
cia mét s nha khoa hoc Théng tin - Thu vién
cho ring “Tai ligu 1 mét vat the, hoac phi vat
thé luu gid cdc théng tin/tri thirc cia nhén loai
dudi nhiéu dang va hinh thitc khic nhau: am
thanh, hinh anh, chinh van... diing dé truyén dat
qua thai gian va khong gian nhim muc dich bao
quan vi sir dyng phuc vy cugc séng cla con
npudi™ [3]. Véi y nghia nhu viy, tai liéu dung
cho ngudi khicm thj hién nay kha da dang.

Cac loai tai liéw vt mang tin danh cho
ngudi khiém thj bao gom cdc hinh thic: i
ligwsdch chiv dai/chiz Ionwchir phong 1o tai
ligw/sdch néi; Bang hinh voi thuyét minh mé ta
hinh anh; tai liéw/sach in noi: Cde tdi iéwsach
dang dién tr; ngoai ra con cdc iai ligu cho
nhiing ngrci khiéo thi la thiéu nhi, thiéu so..
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- Tai li¢gw'sach chir dai/chir lonw'chir phiong
10: la danp tai liéu cd kich c@ Iom hon cac ca@
chi? in an tai liéu théng dyng, duge chi trong
trinh bay sao cho d§ day cua chir, kheang cach
va d¢ nét cia cac ky tu, khoang cich gifta cac
dang; 46 twong phan gilra chit va nén dam bao
ri rang va dé doc. DAy 1a dang tai ligu/vat mang
tin quan trong cho ngudi hi giam thj lgc giap ho
kéo dai thiri gian ¢ thé doc dugc trén tai ligu in
An cho dén trudc khi cin phai doc tai ligu
chuyén dang. Dang t3i liéu ndy cd thé trén pidy
truyén thang holic ¢ thé doc trén phan mém
doc man hinh.

- Tai ligwsdch néi bao gém cdc sdn phdm
mang tin nhe hdng cassette, Bdng sach ndi,
Bia CD; Poc truc tiép, Bio & Tap chi ndi,
Thang tin khach hang.

Bang cassette, 13 loai hinh vdt mang tin kha
théng dung dé chuyén 1ai théng tin dén npudi
khiém thj. Bing cassette ¢4 nhiéu loai 2,4,6
rinh vd dia Compact. thiedme duge thu tir tac
gia hay dién vién doc vao bing Analog Tuy
nhién hién nay san pham nay khé bao quan vi
viy, voi cdng nghé mdi cac 1ai liéu Analog da
duge so hoa. Bay |a vit mang tin théng dung va
quan trong nhit cho nhimg ngudi mi hoan toan
hay chi con mét chat thi lyc trong viéc tiép
nhan thong tin. Vi vdy, ddi tugng sir dyng tai
liéu nay thudmg ddng dao nhit.

Ring sach noi hay biing théng tin vén 1a tai
ligu trong yéu ding cho ngudi khiém thi hign
nay. L.oai san phém nidy vua ¢ loai todn vin,
vira o6 loai rat gon ndi dung.

Pia CD la dang tai liéu cé nhiéu wu thé,
ngoai viéc kha nang luu trir dit 1i¢u 16m, quan ly
thuan lgi, khong chiém dién tich kho, dé dang
dinh v| va linh hoat khi kh&i dong hojc dimg
lai... thi no con giip ngudi khiém thi dé dang
khi sir dung/khi doc.

Ric va Tap chi néi 1a dang tai ligu kha phd
bién hién nay dé phuc vy ngudi khiém thj. Tir
céc loai bao. tap chi in 4n né duge chuyén dang

thanh bing cassettes hai rinh. Tuy nhién loai
san pham nay chi chuyén dang mat phan thang
tin 1rong ban gbc ma thai, Cha yéu 14 théng tin
nhimg bai bao co gia tr) khoa hgc cao, mang
tinh thivi sy ...

- Bang hinh véi thuyét minh md ta hinh dnh
la loai san phfim thong tin dugc san xuat tai
Vign Hoang gia nghién cdu ngud muo tai Anh
Trong cc bing ¢6 kém phin thuyét minh mé ta
hinh anh cé thé ding dau doe vidio binh thuimg
dé nghe thuyét minh cho tat ca cac canh dang
dién ra trén man hinh.

- Tai igw/sach in noi hao gc;'im chit Braille,
nhac Braille, chit Moon, hoa dé/ban dé/biéu dé
noi.

Sach chit Braille 13 mét dang tii liéu
truyén théng sit dung hé thing chit in tp ndi
danh cho nguéi khiém thi mang tén ngudi sang
ché |4 Louis Braille. Sach dugc xuat ban dudi
dang chép tay (hand-copied Braille book) hodc
sach duge in biing may ty déng trén co so cic
chit ndi duoe khic sin trén kém, sit hoic
chuyén ddi qua may dién toan (press Braille).
Chii Braille 14 phuong tién doc bing cach ding
tay so 1én mdt bd ky hiéu cé 6 cham ndi. ¥
nghia céc chil tuy theo cich sdp xép cac cham.

Sach nhac chit ndi Braille duge xuat ban
trén co s& mot he théng ky hi¢u am nhac rdp
ndi dya trén cac ky hiéu ding dé in chir Braille
(Braille music notation).

Chitr Maoon 13 san phdm dé doc nhrr chii
Braille bing cich s& 18n by dau hiéu lam ndi.
Céc dau hiéu do 1a cdc ky ty, so va hé thong
dau dugc danh ndi 1én theo hinh dang cida
ching. Chit Mocn thuémg ding cho cac déi
tuong bj mét thj lgc khi d3 1én twdi. Khang
duge s dung thong dung b%ng chit Braille.

Hoa dé/Ban d6/Biéu db 13 loai vét mang
thong tin duge in trén cac gidy phang cam img
nhiét. Pé lam phéng gidy, cdn cd mdt cai may
doc hinh anh nédi. Khi doc tai liéu <& dugc dua
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qua may, cic dudmg ké mau tdi s& hit nhidt va
bi phong 1én. Laai hinh mang tin nay can dugc
bao quan cén thin dé cac phin phdng cha gidy
khang hj hong. Loai vat mang tin nay thudmg
dugc sie dung trong cac trudmg hoc.

- Vat mang it dudi dang dién twe: cac tai
liéu/sich dang dién nr dang cé 1y 1é xuét ban
chiém thi phin ngay cang |ém théng qua mang
toan cau hodic cac kénh truyén hinh sd. Théang
qua cac phuong tién nay, ngudai khiém thi ¢é
thé tiép nhin théng tin ma khéng cin cac tai
liéu dudi hinh thirc san pham chuyén dang thay
thé. Chinh vi viy, théng tin dén véi nguai
khiém thj nhanh chéng, cip nhat. Dé o thé tiép
nhin thong tin dudi dang dién 1t nay cin phai
c6 phin mem chuyén dyng (phan mém nhgn
dang ky ty).

2.2. Cac logi hinh dich vy thing tin phuc vu
ngeeri khiém thi

Theo tir dién Tiéng Viét do tac gia Hoang
Phé chu bién “Dijch vy 1a cdng viéc phyc vy
truc tiép cho nhitng nhu cu nhit dinh coa sé
déng , cd ta chirc va dugc tra céng” [2]. Vi y
nghia nhu vay, dich vy thdong tin cd thé hiéu la
“cong viéc phyc vy thang tin/tai li§u cho mit
ngudi, mdt nhoam nguoi nham thoa min tdi da
nhu cdu théng tin cia hg va ¢d theé dugce tra tién
hoac khong dugc tra tién” [3]. Hau hét cac dich
vu thang tin cho ngudi khiém th| trén thé giai
va o Viét Nam hi¢n nay khdng duge nhén tien.
Vdi y nghia |1a co quan vin hod, ¢4 chirc ning
thong tin, gido dyc va khoa hoc, thu vién co
nhiém vy dic biét 1a két ndi nguon thdng tin/tai
ligu v&i ngudi ding fin ndi chung va khiém thi
ndi riéng nhim thoa min 18i da nhu ciu thong
tin ciia ho vé moi linh vyuc hoat ddng cia dai
song xd hoi.

Dé cac vit thong tinftai liéu dén dugc véi
ngudi khiém thy, hién nay trén thé gidn, cac dich
vy thdng tin d3 dugc trién khai nhu: dich vu vdn
déng ngudi khiém thi tham gia hé thong tiép

nhgn thang tin, 16 chirc cdc thu vién heu dong,
dich vu giao tai li¢gu tdn nha. dich vy g 135 ligy
qua b dién, dich vu cho muypn trang thiét b,
dich vu mupn lién thu vién, dich vy doc tnee
rfé:p._

- Dich vy vgn ding ngusi khiem thi tham
gia hé lhrfng n'e"p nhdn thang tin: 1a dich vy 1ryc
liép can bg thu vién dgng vién liép cdn ngudi
khiém thi, hoac thang qua cic hinh thic nhu
tridn 1am, tuyén truyen. Dich vy nay can sy hop
1c gilla cac 1hu vién vai cac td chire xa hdi, 14
chite gido duc, dich vy y 1€, cic co quan truyén
thaong, bao chi...

- T6 chire ede e vién lwu dong. giao tai
liéu tgi nha: do ngudi khiém thj e tan Iy nga
tiep xiic, kha khin khi di lai. khong hiéu hét cdc
san pham va dich vy ciia xa hai danh cho ngudi
khiém thi, béi vay viéc 16 chic dich vy thu vién
luu d@ng dé thi thu dén tin nha phyc vy céc tai
liéu, san pham théng tin va giéi thiéu phuong
cach sit dung cong cy thiét bj hé trg doc cho
ngudi khiém thi

- Dijch vy gt 1ai liéu qua buu dign: thudimp
nhitng ngudi khiém thi rat kha khan trong viéc
di lai binh thudmg vi vdy cic thu vién di ca ky
ké1 hop ddng vai cic trung 13m biru dién dé pi;
mién phi cho doc gia. Viéce chuyén buu pham
mién phi cho nguai khiém thi di duge thoa
thuan va giao udc trén toan cau. Cac tai ligu va
san pham phuc vy qua dijch vu nay thudng |3
sach néi, sach chi Braille, cic 4n phdm in nbi
khac.

- Dich vu cho mwon trang thiét bi: dich vy
dugc trién khai trén co sa co sy két hop cia cac
16 chirc djch vy x@ hoi co sa/dja phuong. Ngoai
viéc cho muom tai lidu chuyén dang, thu vién
con ¢o the cho nguoi khiém thi mugn irang
thiét bj hd trg doc nhu kinh lup, may nghe bang
cassette, may dgc chuyen dyng cho sich nai...

- Djch vy muagm lién thu vién: khong mot
thu vién nao cé thé cung cap day da moi loai
hinh tii ligu cho ngudi sa dung, nhat 4 14i ligu
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chuyén biét cha ngudi khiém thi, vi viy mdt so
thu vién d3 trién khai viée lién két chia sé
ngudn tai liéu khiém thi cho nhau va lién kéi
chia sé ngudn tai li¢u gida thu vién voi cac t6
chic xa hai nhu Hoi ngudi mu, cac ta chic ti
thién...

- Dich vu phyc vu tgi cho: vai dich vy nay,
nguo khiém thi cé thé dén thu vién doc tai chd
hode muon 1ai liéu vé nha. Tai thu viégn co
phang phyc vy riéng cho nguai khiém thi vai
cac thiét bj hd 1ro doc. Phuc vy 1ai chd c6 thé
ké1 hop ca dich vu dgc 1o nghe chung cho ngudi
khiém thi cé nhu cdu thang tin gidng nhau.

- Dich vu phuc vy'cung cd'p thuy muc &
danh muc 1ai Ligu: ngudi khiém thi ca thé ty tim
tai liéu thang qua cac thu myc ma khong can sy
hé trg tnuc 1iép cua thu thu, Vi véy, dich vy
cung cap thu myc tai ligu cho ngudi khiém thi
gép phan gitp doc gia chi déng trong vige tim
kiém tai liéu va ngudn cung cap tai liéu. Thu
muc tai liéu cd thé 13 chc 13i liéu chuyén dang
va tai liéu chua chuyén dang dé doc gia hiét,
néu ¢a nhu cau s2 dé nghi chuyén dang 1ai li¢u,
Thu muyc tai ligu cd thé duge théng bio dudi
dang dién 1, ngudi khiém thj cé thé truy cip
trén mang.

- Dich vu dpc truc n'ép.- Boc tnpe liép la
hinh thite giao liu, tuemg 1ic thang tin ryc tiép
giita ngudi thi the va ngudi khiém thj. Sy giao
tiép nay ¢ thé thye hién gip g& truc tiép hosc
qua vat truyén tin trung gian. Day 13 dich vy
hiru hi¢u gitip di€n giai thong tin rd ring, ngudi
khiém thi d& dang trao ddi théng tin theo nhu
cau. Thi thu cé didu kign 1iép nhan nhu cu va
phan héi tir doc gia tryc tiép. Tuy nhién, nguén
nhan lyc traong céc thu vién hi¢n gap khé khan
vii cac hinh thire phyc vy ndy. Mic du vay,
dich vy nay dugc danh pia 13 hi¢u qua nhdt nha
sy giao luu tryc 1iép gilta ngudi phuc vy va
ngudi khiem thj - nguoi duge phye vy. Théng
qua dich vy nay ngudai khiém thi dugc hiéu ndi
dung tai ligu mgt cach rdi rang hon. Cé the dén

nha doc tryc liép. hodc qua di¢gn thoai, qua
Internet.

3. M§t sa gidi phap niing cao hifu qua dijch vu
thang tin phye vy ngudi khiém thj & nurée (a

Thyc hign chi trirong cia Dang va Nha
nude vé vige dam bao quyén lgi cha ngudi can
tudi, nguédi khuyét tat trang dé cd nguai khiém
thi ... cé diéu kién sir dng cac tai ligu ther vién
bang chii Braille hodc dwii dang nhimg vt
mang tin khdc” (4] nhu ngi dung tai Diéu 6.
Khoan 4 cia Phap I¢nh Thu vign ban hinh ngay
28/10/2000 da quy dinh. Hé thdng Thu vién
Cong cgng, Trudmg Nguyén Dinh Chiéu Ha
Ngi, Truimg Nguyén Pinh Chicu H6 Chi Minh.
Trung womg i nguédi mo Vigt Nam, Trung
tim dao tac & phuc hdi chire nang cho ngudi
ma & Ha Noi, Trung tim Sac Mai thanh phé Hé
Chi Minh... da trién khai nghién clru, b sung
von tai liéu, trang bi cdc mdy moc thiét bj
chuyén dung danh cho ngudi khiém thi. Bjc
hig1, sau khi ¢d mét sé dy n cia cic 10 chic
quéc té nhu Co quan Hop tac Quéc 1€ Nhit Ban
(JICA) tai Viét Nam, Ngan hang Thé giai, 18
chirc Enfant Du Vietnam, H8i ciru irg tré em
tan tit thanh phé H6 Chi Minh, Quy FORCE
Ha Lan.._ 1ai wrg kinh phi, nhiéu ndi dung hoat
dgng nhim ning cao hig¢u qua phuc vy thng tin
cho ngudi khiém thi d3 dugc trién khai va c6
hiéu qua nha1 djnh. Tuy nhién da nhiéu nguyén
nhan khach quan va chii quan, viéc td c¢hirc hoat
dgng phuc vy méi chi dimg & budce dau.

Hién ngudn 13i ligu chuyén dang ciing nhu
cac thié1 bj chuyén dung cua cac co so phyc vy
ngudi khiém thi & Viét Nam con rat nghéo nan,
han ché vé s& lwgng. don di¢u v& loai hinh va
dich vy chua thyc sy dap (ng duge ngi dung
nhu ciu théng tin cia nguédi sit dung. Vén tai
ligu chi yéu 1a sach chit noi, Bang sach néi, Tin
titc trén dai phat thanh, truyén hinh, Sach ndi ky
thuat s6, Myc Iyc truy cip duge va mot s6 13



244 T.T.T. Vin ! Tap chi Khoa hoc BHQGHN, Khoa hoc Xd hdi va Nhin vin 25 (2009) 241-248

liéu dang khac nhu Nhac ndi, Sach co hinh néi,
D4 hoa ndi... Ngoai ra nguai khiém thj ciing c6
thé tim tin va doc tai liéu dién t théng qua cic
phin mém chuyén dyng nhu “Vi ngudi mi Viét
Nam”, “Trang Web cho ngudi mi Vigt Nam™.
Tuy cac phan mém nay dang trong qua trinh thit
nghiém, nhung d3 mang tdi “ky nguyén tiép can
Web 43 md ra cho nguai mi VI§t Nam™ [1].

Do nhiéu nguyén nhan, dich vy thdng tin,
thr vién cho ngun khiém thj tai Viét Nam
truée nam 1998 hau nhir chua cé. Chi sau khi
¢ Phap 1énh Thu vién (ndm 2000), dudi sy chi
dao cua B Van hoa - Théng tin {nay la B§ Vian
hoa, Thé thao va Du lich) Hé théng Thu vién
Céng céng mai “khai déng”. Bi dau trong té
chize djch vu niy 13 Thu vién Khoa hoc Téng
hop Thanh phé Hé Chi Minh, va Thu vién Ha
Noi. Céac dijch vy thu vién dang dugc td chirc
phuc vy ngudi khiém thj la: hudéng din sit dung
may tinh va truy cap Internet; Hudng dan céc
Website truy cidp duge; Phyc vy ban doc tai chd
va muon vé nhi; Poc sach theo yéu cau: In taj
liéu chit ndi; P4 hoa ndi; Scan tai ligu dé duara
chc dang thay thé; San xuat sach néi k§ thuat
sd. Tuy nhién, cac dich vy nay dugc trién khai
day dii chi yéu méi chi & Thu vién Khoa hgc
Téng hyp thanh phé Ha Chi Minh, Thy vién Ha
N§i, con cac thu vigén cac tinh thanh khac noi
riéng va cac hég théng thong tin, thu vign cua
cic bd, cic nganh, cic vign nghién citu, cic
truémg dai hoc va céc truémg pho thong... noi
chung hau nhu chua duge trién khai cac dich vy
dinh cho ngudi khiém thi.

Dé ning cao hiéu qua phyc vy théng tin cho
ngudi khiém thi theo téi, can phai chi trong
mot s6 van dé sau:

- Trude hét can phai thay doi tw duy, nhan
thinr cua ede cd;n ldnh dgo (ma trudce hét 13 can
bd quan Iy a co so phyc vy) trong viéc can thiét
phai dam bao thong tin cho ngudi khiém thi
nhu tat ci cdc déi tuong ngudi ding tin binh
thuémg khac. “Pao ludt chong phan biét doi xir”

ndm 1995 da ban hanh, theo tinh than cia Dao
luat 12 cin dam bao théng 1in dén véi ngudi
khuyét tit noi chung va ngudi khiém thi noi
riéng khéng chi vé sb lugng méa con cn ¢ chit
lugmg va diy du diéu kién, céc trang thiét bj dé
gal bé mgi rao can dé ho cé co hdi hudmg thy
cac dich vy thu vién thuan lgi, dé dang. Chinh
vi vay, hang ndm, khi xdy dung ké hoach,
ngudi dimg dau thu vién cin cd chinh sach cy
thé xiy dyng ngudn tin va phat trién cac dich vy
tho ngudi khiém thi dé phan bd ngudn Iyc phat
trién. Co ké hoach lién két, chia sé kinh nghiém
va ngufm Iyc vai cac td6 chitc x3 héi va co s&
giao duc nguéi khiém thi trong va ngoai nudc.

- Cdn tién honh diéu tra thue trang nguoi
khiém thi mang tinh quéc gia.

Do tai li¢u phuc vy cho ngudi khiém thi
can phai chuyén dang, cing nhu cac thiét bj
chuyén dung hd tro tiép nhan thong tin dit tién,
tén kém kinh phi va té chie phuc vy déi tugng
ngudi dung tin dic biét can €é su dau tu kinh
phi va cdng sirc, vi vay rdt nén cd cude trien
khai nghién ctru khao sat mang tim c& qudc gia
vé ngudi khiém thi. Trén co s& cic két qua
nghién ciru, 13 chirc duge cac dich vy phi hop
vdi ngudi khiém thj vé mirc dé 1hj lye, tam ly,
46 tdi, gidi tinh, nhu cdu théng tin, nhu cau
loai hinh tai ligu, diéu kién sdng, diéu kién 1am
viéc, kha nang sir dung céc trang thiét bj hd
trg... vai timg loai hinh 1ai lidu co nhur viy vira
giam thiéu t6i da kinh phi diu tu, nhung lai dat
hi¢u qua djch vy thong tin cao.

- Cdn ddu tu kinh phi phat trién von tai ligu
va trang thiet hi hé tror

Hién nay vén 1ai li¢u danh cho ngudi khiem
thi hién ¢6 ril it 6i khéng chi vé so lugng ban
ma cé tén tai lidu. Kinh phi dé chuyén dang sd
tai liéu hién ¢ chi yéu duya vao kinh phi dau t,
hd trg tir cac to chire phi chinh phii ciia nudc
ngoai. Cac khoan ngan sach Nha nudc cép hing
nam con rat han ché, do do céc co quan thdng
tin, thu vién chua chi trong hodc ¢6 mét 56 thu
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vién da chi trgng nhung van con rat khiém tén
trong viéc dau tr kinh phi dim bao cho hoat
ddng cac dich vy phuc vy ngudi khiém thy.

- Can mo ring, da dang hod cdc sdan phdm
va dich vu thdng tin phuc vy nguui khiem thi
hrmn nira

Bén canh viéc hoan thién cac loai hinh tai
liéu d3 cd cAn md tdng thém loai tai ligu khac
nhu Bing hinh véi thuyét minh md ta hinh anh;,
tai liéwsach in ndi; Cac tai ligu/sach dang dién
tir: Tai liéu cho nhimg ngudi khiém thi 14 thiéu
nhi. thiéu sé... Vé dich vy, can phat trién thém
dich vy vidn dong nguoi khiem thi va marketing
cac san phdm, dich vu dé ho tham gia hé thong
tiép nhan théng tin. Dich vy nay la viéc lam
thuémg xuyén vai ngudai dong tin binh thuomg,
vy véi nguai khiém thi do han ché vé tam 1y,
vé kha nang tiép nhan thong tin cia ho. thi
chung ta lai cang can ddng vién khuyén khich
va gay hirng thi dé hg cd nhu cu doc tai ligu.
Cac hinh thirc trién khai cy thé nhu tiép cin
tryc tiép, thong qua cac td chire x3 hgi, cac
phuomg tién truyén théng vai cic hang tin, bang
sach néi c¢6 phan diém sich. nhém thao luin
sdch. Ngoai ra con md rgng cic dich vy nhu 14
chire cac thu vign luu ddng; Dich vy giaa tai
liéu tdn nha; Djch vy gui tai liéu qua buu dién;
Dich vu cho murgn trang thiét bi, Nich vy muom
lién thu vién, Dich vy doc tryc liép...

- Tdng cuomg vmg dung céng nghé théng tin
trong vigc 16 chire cde dich vy théng tin phuc vy
nguoi khiém thi.

Viéc tin hoc hoa trong hoat ddng thong tin
cha ngudi khiém thj & Viét Nam d3 duge trién
khai va bién scan duge hai san phim “Phan
mém vi ngudri mu Viét Nam” va “Trinh duyét
Web cho ngudi mu Vigl Nam™ nhé kinh phi cia
Ngin hang thé gidi va Hgi cia Hi ciru trg tré
em tan 14t thanh phé HA Chi Minh, tuy nhién
cic phian mém ndy méi img dung tai Trung tim

Sao Mai, chua duge phéd cap tai cac thu vign
khac dé phuc vy ngué&i khiém thi va do kinh
nghiém & hidu biét vé ngudi khiém thi ciing
nhu cac loai hinh san pham thong tin phyc vy
cho ho cén han ché tir phia cac thu vién, nén
phfin mém chua thit than thién chua that thoa
man nhu chu théng tin. Vi vay, bén canh phé:
bién rgng cac phan mém sin cd, eiing can phaj
diu tir dé mua han phan mém chuyén dung tét
¢a nhiéu chitc ning va tién ich, than thién véi
ngudi khiém thi va trang bj cho it ca cac thu
vién phyc vu nguai khiém thi. Cé thé thang qua
nha cung cép Co quan cang nghé thong tin va
vién thang giao duc cia Anh Quéc - dja chi ¢
nhiéu kinh nphiém hién soan phé’in mém cho
nguai khovét tat ndi chung va khiém thj ndi
Tiéng.

- Chu trong dao 1go dgi ngii can b§ va
nguoi ding tin khiém th.

Hign nay, trén ca nudc mai chi ¢6 khoa
Thong tin - Thu vié¢n Truomg Dai hoe Khoa hoc
X3 hdi & Nhén van, Dai hoc Quéc pia Ha Nai
cap nhat chuyén dé “san pham & dich vy théng
tin cho ngudi ding tin dac bigt”, can hau nhu
tit ca cac co s& dao tao khic chua dua chuyén
dé nay vao chuong trinh giang day ciia minh, vi
viy trude hét cin td chirc cic lap bdi dudmg
ngin han hudng din nghiép vy, 14 chize di tham
quan hoc héi & cic nuéc phat trién khang chi
cha can b trye tiép phuc vy nguai khiém thj
ma ca nhitng ngudi quan ly, vi dich vy nay
haan toan con rit mai véi céng tic té chic hoat
dong trong cac co quan thing tin, thu vién ¢
Vigt Nam. Song song véi dao tzo, ning cao
trinh d§ cho cac nha quan ly, va chuyén mon
can 16 chic cac 16p dao tao ngudi khiém th
phuong phap st dung cac dang tai lifu va cac
trang thiét bj hé trg khac nhau va phuong phap
st dung may tinh, Ung dyng céc phﬁn mém
chuyén dyng.
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Survey on improvement of information services for
the blind in Vietnam

Tran Thi Thanh Van

Callege of Social Scignces and Humaniiies, VNU
336 Npuyven Trai, Thanh Xuan, Hanoi, Vietnum

Basing on the survey an definition of the blind and their demand, the thesis is focused on several
types of infomation documents and services using far the blind throughout the warld and Vietnam.
From which to propose solutions 1a improve quality of services: i1 is necessary to raise awareness of
leaders about the blind; making survey an actual canditions of the blind nationwide: investing in
development of documem and supporting devices; diversifying information services and produets far
the Llind; enhancing information technology application serving the blind and focusing on training
specific afficers and users as the blind.
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