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Tém tit: Tac gia chi yéu phac thao lai qua trinh thim nhap cua truyén thong xi hoi (social
media) vao Viét Nam tir ddu nhitng nam 2000, qua d6 phan tich nhiing tac dong cta nd t6i moi
truong bao chi. Tac gia cho rang, tuy truyén thong xa hoi co nhidu anh hudng tich cuc dén sy phat
trién ctia nén bao chi-truyén thong nudc nha, nhung ban than noé ciing c6 nhitng mit han ché nhét

dinh can duoc hiéu rd hon.

Tir khéa: Truyén thong xa hoi, bao chi-truyén thong, 14 cai hoa, bao chi cong dan.

1. Loi mé diu

Chi méi xudt hién & Viét Nam chua day
mot thap ki, truyén thong xa hoi (social media)
da c6 nhitng anh huong rat 16n dén moi trudong
b4o chi-truyén thong Viét Nam. N6 khong chi
lam thay d6i cach thic doc gia tiép can thong
tin, ma con ca cach xir Iy cac ngudn thong tin
d6. Vi truyén thong xa hoi, ngudi doc c6 thé
phan hoi, tranh ludn, chia sé thong tin voi mot
mang ludi rat 16n nhimg nguoi doc khac, diéu
khong thé xay ra trudc ddy. Truyén thong xa
hoi con tao khong gian dé ca nhan thé hién
quan diém ctia minh, qua d6 hinh thanh nén nén
tang ctia bao chi cong dan (citizen journalism).
Nhitng chuyén bién do, ca nhitng mat tich cuc
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va han ché, can duoc nghién ctru ki ludng dé
phuc vu cho cong tac xay dung chinh sach phu
hop (nha nuéc), thay d6i tu duy bao chi dé phu
hop hon véi xu thé (toa soan), va tu dinh huéng
t6t hon gitta nhimg ludng thong tin khac nhau,
nhiéu khi 13 trai chiéu (nguoi doc).

Tuy day 1a mot dé tai rat quan trong va c6
tinh cap thiét cao, nhung trong thoi gian vira
qua chua c6 nhiéu nghién ciru dang ké vé sy
phat trién cta truyén thong xa hoi ¢ Viét Nam,
cling nhu tac dong ciia n6 dén méi truong bao
chi-truyén thong nuéc nha. Tac gid mong mudn
rang thong qua bai bao, s& co6 nhiéu hon nita
nhitng tranh luan khoa hoc vé chu dé nay.

2. Truyén thong xi hdi va qua trinh phat
trién ¢ Viét Nam

2.1. Truyén thong xa héi la gi?
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Khai niém truyén thong xi hoi (social
media) ra doi mot vai thap ki trude day voi su
xuét hién cua mang internet budi so khai va hé
thong tin nhian BBS (Bulletin Board System)
[1]. Tuy vay, phai dén khi nén ting Web 2.0 ra
doi, voi cong nghé giup cho nguoi dung tu
xdy dyng duoc ndi dung va két ndi voi nhau,
thi ki nguyén cua truyén thong xd hoi moi
thyc sy bung nd. Truyén thong xi hoi dén lac
nay duoc hiéu 1a cac nén tang (platform) cung
cip cho nguoi st dung internet dua trén cong
nghé web 2.0.

Andreas Kaplan va Michael Haenlein [2]
dinh nghia truyén thong xa hoi 1a “nhiing tmg
dung internet xdy dung trén nén tang cong
nghé va 1y tuong cua web 2.0, ma tao diéu
kién cho viéc kién tao va trao ddi thong tin
cua nguoi dung.”

Theo dinh nghia chinh thic cia Chinh
phu nha nué6c CHXHCN Viét Nam [3], dudi
dé xuit ciia bd Thoéng Tin va Truyén thong,
thi truyén thong xa hoi 1a “la hé thdng thong
tin cung cip cho cong déng ngudi sir dung
mang cac dich vu luu trit, cung cép, st dung,
tim kiém, chia sé va trao d6i thong tin véi
nhau, bao gém dich vu tao trang thong tin dién
tr ca nhan, dién dan (forum), tro chuyén (chat)
truc tuyén, chia sé am thanh, hinh anh va cac
hinh thure dich vu tuong tu khac.”

Murphy [4] thi dinh nghia truyén thong xa
hoi don gian 1a cong cu truyén thong ma cong
ching c6 thé tao ra va trao ddi thong tin trén
mang internet.

Can phai luu ¥ su khac biét giita truyén
thong xa hoi (social media) va mang xa hoi
(social network). V& mit ban chét cong nghé,
hai khai niém nay déu cing chi mot ban thé: do
1a nhimg website dwa trén nén tang web 2.0 dé
gitip ngudi st dung c6 thé tao 1ap va truyén tai
thong tin. Tuy vdy, thuat ngir truyén thong xa

hdi mang nghia rng hon, bao ham ca phuwong
tién 1an ngi dung truyén thong, trong khi mang
x4 hoi nhdn manh nhiéu hon &én nén ting céng
nghé tao ra no. Trong bai viét, hai thuat ngir nay
dugc st dung thay thé cho nhau.

2.2. Truyén théng xa hoi phdt trién ¢ Viét Nam
nhu thé nao?

Internet chinh thirc ¢c6 mat ¢ nudc ta tir nam
1997 [5], tuy vay, phai mat dén gan mét thap ki
sau thi mang xi hoi dau tién (Yahoo 360) m&i
thuc sy xuét hién & Viét Nam.

Trudce thoi diém Yahoo 360 ra doi, & nudce
ta dd co xuat hién mot sb dich vu két nbi qua
mang internet (social network), dién hinh Ia
Yahoo Messenger va Gmail, nhung nhiing dich
vu d6 mang tinh c4 nhén (personal) nhiéu hon
1a xa hoi (social). Ly do 1a bdi n6 van chua tao
duogc khong gian dé nguoi ding trao ddi va thao
luan théng tin trén quy md 16n, mé rong ra voi
nhiéu dbi tuong cong ching khac nhau chir
khong chi gi6i han trong cac mdi quan hé quen
thudc cua nguoi dung.

Diéu nay chi thay doi khi Yahoo cong bd
thi diém dich vu Yahoo 360 ¢ Viét Nam vao
nam 2005. Diém khac biét clia Yahoo 360 la
giup cho nguodi dung tao dugc mot trang ca
nhan riéng, tir d6 c6 thé viét blog, chia sé quan
diém, trao d6i va thao luan thong tin voi nhiing
nguoi dung khac. Pbi voi mot qudc gia internet
non tré nhu Viét Nam, va voi it thoi quen thé
hién quan diém c4 nhan voi cong ddng, Yahoo
360 thyc sy mang lai mdt lan gié mdi, dac biét
1a v6i gidi tré. Vao nhimg thoi diém hoang kim
nhit, mang x4 hoi nay thu hut dén hon hai triéu
nguoi dung ¢ Viét Nam [6].

Khoéng chi dugc st dung nhu mot dang nhat
ki c4 nhan (public diary), rit nhiéu nguoi ding
ciia Yahoo 360 dd cai bién trang ca nhan cia
minh tr& thanh mot trang thu thap va cung cap
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thong tin cho ngudi dung khac, qua do6 ty bién
ddi thanh mot trang tin dién tir va ban than trd
thanh “nha bao” vé6i sb luong ngudi doc dang
ké. P6 1a diém khoi dau cho sy phat trién cua
bao chi cong dan (citizen journalism) & Viét
Nam. Nha st hoc Duong Trung Quéc, dai biéu
Qudc Hoi, ciing 1a mot trong nhitng ngudi tién
phong trong viéc sir dung Yahoo 360 dé cung
cép thong tin va dua ra quan diém cua ca nhan
minh, véi blog Quc Xua va Nay. Su thanh
cong cua Yahoo 360 di kéo theo nhiéu nén tang
blog khac xuét hién & Viét Nam, trong do ndi
bat cd6 Multiply va Opera [6].

Sy bung nd cua blog dan dén sy thay d6i rat
16n trong doi sdng cong ddng nguoi ding
internet Viét Nam, déc biét 1a gigi tré. Chinh
trong giai doan nay, nén “van héa 4o,” tirc vin
hoéa st dung internet, dugc hinh thanh, kéo theo
nhiéu cudc tranh ludn sdéi ndi trén mang
internet. Trong nam 2006, bao dién tir
Vietnamnet binh chon “lan séng blog” 1a mot
trong 10 sy kién cong nghé-thong tin tiéu biéu
nhat trong nam [7].

Pén nam 2008, Yahoo tuyén bd déng cira
dich vu blog Yahoo 360. Tuy vay, vdi tiém
nang cta mdt thi truong hon 80 tri€u dan cung
v6i gan mot nira 1a dan sé tré (tai thoi diém do),
khong it nhimg dich vu blog khac nhay vao thé
chan cua Yahoo 360 tai Viét Nam, tiéu biéu
nhat 1a Blogspot va Wordpress. Ciing cung lac
nay, dich vu mang xa hdi Facebook, sau mot
nam tham nhép vao thi truong Viét Nam da co
nhirng budc phat trién manh mé.

Sy xuét hién cia Facebook danh diu mét
budc phat trién moi cho truyén thong xa hoi &
Viét Nam, dic biét khi xét dén quy md lan toéa
ctia thong tin. Vi nén tang blog, ngudi dung co
thé tao ra noi dung, nhung bi han ché vé kha
ning chia s¢ do blog khong hd trg nhiéu vé chia
sé ndi dung (ngoai trir nhitg blog ndi tiéng,
duoc nguodi dung truy cdp hodc tim kiém

thudng xuyén thong qua cic cong cu tim kiém
nhu Google hay Yahoo). Facebook da pha v&
rdo can ndy, v6i tinh ning “Share” (chia sé) rat
dé dang, két nbi mang ludi “Friends” (ban be)
nhanh va rdng, cling nhu nho sy nhay bén cia
cac tinh nang tuong tac khac (comment va like).

Chinh Facebook da thuc day sy phat trién
cua van hoa internet Viét Nam sang mdt giai
doan moi: tir nhiing vong tron “friends” nho,
rO1 rac va mang tinh ca nhan trén Yahoo 360,
cong dong internet Viét Nam dd chuyén sang
mot mang ludi thue su, voi hau hét tt ca nguoi
ding déu c6 thé két ndi va chia sé thong tin véi
nhau mot cach nhanh chéng va hiéu qua nhat.
Tinh dén thoi diém nam 2013, sé luong ngudi
dung Facebook & Viét Nam da 1én dén con s
19.6 triéu nguoi, 21,42% dan s6 va chiém t6i
71,4% nguoi su dung Internet [8]. Cung vdi
Facebook, cac trang mang xa hoi (social
networking site) khac ciing xudt hién & Viét
Nam, tiéu biéu c6 Zing Me, véi luong nguoi
ding 1én dén 8.5 triéu ngudi trong niam 2012
[8]. V6i mot cong ddng 16n manh nhu vy, sb
luong “cong dan mang” (netizens) cua Vit
Nam d3 du dé hinh thanh nén mot xa hoi mang
ludi (network society) thuc sy, voi sy trg gitp
clia cic cong cu truyén thong dai ching mai
(mass-self communication), tu tao ra mot luong
thong tin khong 10, va ciing tu lan truyén khoi
luong thong tin ¢ dén véi nhau [9].

Pay ciing 1a thoi diém ma mang xi hoi bat
dau tao ra nhitng anh huong 16n dén nén bao
chi-va truyén théng Viét Nam.

3. Truyén thong xi hdi va méi truong bio
chi Viét Nam

3.1. Bdo chi, internet, va mang xda hgi

Béo chi truyén théng ra doi & Viét Nam tir
thé ky 19, va phat trién manh trong thé ky 20
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cho dén nay cing véi xu huéng chung cua nén
bao chi thé gidi. Cac hinh thirc truyén tai cua
bao chi dya trén nén ting cong nghé cua timg
thoi dai nhét dinh: 1a bao in trén gidy & thé ky
19, sau do la bao phat thanh nho sy ra doi cua
video, va sau d6 1a truyén hinh.

Vi vy néi dén tac dong ciia mang xi hoi
dén moi trudong truyén thong-bao chi Viét Nam
khong thé khong nhic dén tac dong cua nén
tang cong nghé tao ra no-mang internet. Tuy
nhién, d6 1a mot dé tai rong ma tac gia khong
thé dé cap hét trong pham vi ctia bai bao. Trong
khuon khé bai viét nay, tic gia chi nhic dén
mot xu hudng khong thé dao nguoc & ca nudce
ta cling nhu cac nude khac trén thé gidi: mang
internet thuc ddy cac tda soan phai trd nén
“online.” V&i dan sd internet & Viét Nam [én t6i
31 tri€u nguoi [5] ngay ca nhiing to bao chinh
tri-xa hdi va it chiu sy thay ddi cua hoat dong
kinh doanh nhu bao Nhan Dan, bao Lao Pdng,
bao Cong An Nhan Dén, cling da xuat hién
phién ban online, diéu kho c6 thé nghi t6i khi
internet xuit hién tai Viét Nam vao nam 1997.
Thém vao do6, cac toa soan cling da 1dp trang
thong tin ri€ng cua minh trén cac mang xa hoi,
dién hinh 1a Twitter va Facebook, d¢ két ndi
nhanh chong va dé hang hon véi nguoi doc.
Mot sb vi du dién hinh 1a fanpage trén
Facebook cua to0 Tin nhanh Viét Nam
(VNexpress) co gén 1,700,000 luot like, Tudi
tré (1,320,000), Thanh nién (588,000) tinh dén
thoi diém viét bai.

Xuit hién online, c6 nghia 14 cac toa soan
cling phai tuan thu nhitng ludt choi cta no. Didu
nay khién cho cic td bio & Viét Nam bét dau
nam dudi tim anh huéng cua mot cong cu ma
giup cho cac bai bao dugc phan tan rong rai ra
cong chung: mang xa hoi.

Noi nhu vay khong c6 nghia 1a mang xa hdi
chi c6 thé tac dong duogc dén loai hinh bao chi
hoat dong trong mdi trudng internet. V&i sb
luong cong dan mang 1én dén hang chuc triéu

nguoi, thi nhitng cudc tranh luan, nhitng phan
hoi ciia doc gia vé nhimg bai bio in, nhiing
chwong trinh truyén hinh thiéu chit luong, co
van dé, déu c6 strc nang rat 16n ma ké ca cac toa
soan khong hoat dong trong moi trudng internet
cling phai luu y. Mot vi du nhé gan day 1a sy
kién bién tap vién dai truyén hinh thanh phd H6
Chi Minh (HTV) giy ra sy c6 “chuc qudc tang
that nhidu niém vui” vao ngay 12/10/2013.
Poan hinh d6 duoc khan gia ghi lai va dua lén
trang chia sé video Youtube, thu hut dugc toi
gin nira triéu luot nguoi xem. Lanh dao dai
HTV sau d6 da phai chinh thirc dua ra 101 xin
16i, mot sy kién chua timng c6 trong lich str phat
thanh-truyén hinh Viét Nam.

Thém vao do, trude ki nguyén internet, bao
chi va nguoi doc chi ¢o mbi quan hé mot chiéu:
ddc gia don nhan nhiing thong tin dugc bao chi
dem lai, hoan toan khong c6 co ché giam
sat/phan hdi hiéu qua. Nhitng myc tuong tac nhu
ban doc viét, voi khan gia cua dai truyén hinh
khong phan anh dugc thuc té thm ly nguoi doc,
boi nhiing thong tin duoc dang 1én phuong tién
truyén thong déu phai qua san loc ciia ban bién tap.

Diéu nay hoan toan thay d6i khi cac toan
soan budc vao thé gidi online. Trong giai doan
tir ndm 2008 tr& di, hdu hét cac to bio mang
déu trién khai muc “binh luén cta ban doc”
(comment) va “yéu thich” (like), dudi moi bai
viét. Mot bai bao dugc nhiéu ngudi doc quan
tam khong chi con phu thudc vao sé luot truy
cap (view), ma con ca sd lugng comment va
like. Didu nay thuc day cac to bao nd luc tim
kiém cac chu dé hay, co lién quan mat thiét dén
thuc té va cudc séng cua doc gia hon, véi cach
tiép can d& hiéu hon v6i quan chung. Du khong
pht nhan vai trd cung cdp thong tin cia béo in
trong giai doan tién internet, nhung c6 thé thay
réng, b4o in chua bao gid tao ra duoc mot dién
dan chung dé cong chung thao ludn nhing van
dé ciing quan tAm. Sy céi tién vé cong nghé cua
b4o mang internet di giup hinh thanh nén diéu
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d6, va nhan td tac dong truc tiép nhét dén su cai
tién d6 chinh l1a su phat trién cua mang xa hoi.

Khong chi tic dong dén su cai tién vé cong
nghé ctia bao online, mang xa hdi con gitp bao
chi hoat dong cong khai, minh bach, va chuyén
nghiép hon nhd kha ning lan truyén siéu toc
cua no6. Vi mang xa hoi, mot bai bao thu hit su
quan tAm ctia cong ching c6 thé dugc “share”
hang chyc nghin 14n, tiép can dén hang triéu
ngudi trong vong vai tiéng dong hd, théng qua
mang ludi dan xen day dic cua né. Didu nay
khién cho nhitng sai sot cta bao chi rat d& bj
phat hién, va mot khi dugc phat hién thi rat kho
dé stra chira, boi du co sira 16i/gd bai bao ra
khoi hé thong nhanh chéng, thi né c6 thé da
duoc hang nghin nguoi doc va chia sé.

Véi sy xuit hién cua cac mang x4 hoi nhu
Facebook hay Youtube, chua bao gio doc gia
lai ¢6 sitc manh to 16n dén vay trong viéc giam
sat va phan hdi nhimg thong tin c6 dugce tir bao
chi. Néu nhu béo chi truyén thong duoc coi la
“quyén lyc thi tu”, va c6 chirc ning giam sat,
kiém tra hoat dong cta nha nudc va td chire,
doanh, thi v6i sy xuét hién cua minh, mang xa
hoi lai dong vai trd “quyén luc th nim” trong
vi€c giam sat hoat dong cuia cac co quan tmyén
thong. Qua do, mang xa hoi gbp phan tich cuc
trong viéc nang cao chat lwong san pham bao
chi, gitp nd trd nén thiét thuc hon, chét luong
hon, va gin bo mat thiét hon véi nhu cau va mong
mudn cta cong ching. Bao chi thoi dai internet
khong con 14 cong cu truyén théng mot chidu tir
toa soan dén doc gia nita, ma dang dan tro thanh
mét dién dan thuc sy dé cong chung tiép nhéan
thong tin va tranh luan vé cac van dé quan tam.

3.2. Mang xd hoi va “la cai hoa” bao chi

Tuy vay, mang lu6i rong va tinh lan truyén
nhanh ctia mang xa hdi cling tac dong ti€u cuc

dén xu huéng “la cai hoa” trong nén bao chi-
truyén thong Viét Nam. La cai hoa & day c6 thé
hiéu 12 viée cac to béo loi dung vi¢c dua cac tin
tuc gidt gan (hay con dugc cac nha bao, phong
vién goi 14 nhitng bai “cudp, giét, hiép”), dua
tin v& ngudi noi tiéng trong gidi giai tri hay thé
thao, dé thu hat su cha y cua doc gia, tir d6 dan
dén hanh vi tiéu dung (mua bao hodc truy cap
dé doc bai bao) [10]. La cai hoa c6 xu hudng
lam 14n 1on ranh gidi giita thong tin va giai tri,
qua d6 lam giam di chét lugng nhitng cudc thao
ludn cta cong ching (public discourse) vé
nhitng dé tai quan trong [11].

Du xu huéng 14 cai hoa bao chi bat dau tir
viéc san phérn bao chi dugc thi truong hoa, cod
thé nhan thiy rang mang xa hoi gbp phan khong
nho vao viée gia ting toc do “1a cai hoa” & trong
mdi truedng bao chi-truyén thong Viét Nam.

Ly do cbt yéu nam & co ché lan truyén. Nén
tang cong nghé gitp cho viéc chia s¢ duong
link va thong tin gifta cic c4 nhan tré nén dé
dang hon trudc rat nhiéu. Mot thong tin tha vi
c¢6 kha nang tré nén “viral” (lan truyén nhanh),
duogc truyén tai thong qua mang x3 hoi nhu mot
thir virus: tang 1én theo cdp s6 nhan khi lan tir
network cua cd nhan nay sang cd nhan khac.
Liay mot vi du dién hinh 1a trang tin
24h.com.vn. Trang tin nay c6 dén gan 1,5 triéu
likes trén mang xa hdi Facebook, diéu do déng
nghia v6i viéc bat cir bai bao nao duge “post”
lén fanpage cua trang tin nay thi déu co thé
duoc tiép can bai g?m 1,5 tri€u nguoi. V& mit ly
thuyét, con s6 ngudi doc bai bao co thé ting 1én
gép boi, khi chi can mot phﬁn trong sb 1,5 tridu
nguoi do share duong link trong network cua
minh. Didu d6 thic ddy cac toa soan tim kiém
nhitng thong tin “tht vi”: di hdp din dé doc gia
quan tam, d& hiéu dé tiép can véi phan dong
doc gia, va da phan 1a gay tranh cii dé doc gia
tich cyc tham gia chia sé, thao ludn ve dé tai,
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qua do6 tang lugng truy cap. Lugng truy cép cao
dong nghia véi doanh thu quing cdo cao hon
cho céc to béo.

Nhiém vu quan trong nhét cia bao chi nudc
ta 1a “phd bién nhimg duong 18i, chu truong cua
Dang va nha nudc dén nhan dan”, va 1a “dién
dan cda nhan dan, phan 4nh mot cach trung
thyc tdm tu, nguyén vong, mong mudn cua
nhan dan véi Pang va nha nudc” [12]. Xu
huéng 14 cai hoa khién cho béo chi xa roi
nhitng tiéu chi trén, va mot trong nhimg nhan t6
quan trong lam day nhanh xu huéng d6 chinh la
su bung nd ciia mang xa hoi.

3.3. Mang xd héi va Bao chi cong dan (citizen
Jjournalism)

Nén tang web 2.0 ctia truyén thong xi hoi
gitip cho cong chung (¢ day cé thé coi 1a doc
gia ctia bao chi) 1an ddu tién c6 kha ning mo ra
mot kénh théng tin cia cd nhan minh, va hoat
dong voi tu cach khong khac gi mdt nha bao: tu
cung cip, quang ba, lan truyén nhirng san pham
mang tinh bao chi ctia minh ra cong déng. Nhu
Gillmor [13] tirng nhan xét, web 2.0 da cho
cong dan co hdi duge lam cong viéc ma trudc
day chi do nha bao dam nhiém. Céc hoc gia
truyén thong thong nhit goi hién tuong d6 1a
“bao chi cong dan” (citizen journalism).

Piém t6t ctia bao chi cong dan & Viét Nam,
cling nhu xu hudng chung trén thé gisi, 1a no
cung cdp thong tin da chiéu hon cho doc gia,
tao thém gia vi cho méi trudng truyén thong-
bao chi nudc nha. Vai tro ctia bdo chi cong dan,
dién hinh nhét 1a blog, 1a cung cdp sin choi dé
cong dan duoc quyén dua ra nhitng v kién ca
nhan ctia minh, dong gop tich cuc vao qua trinh
thao luan vé nhitng van dé chung cua x3 hoi.

Thém vao dé, trong nhidu truong hop bao
chi cong dan da hd trg tot cho bao chi truyén

thdng, st dung hiéu qua mang ludi ctia minh dé
cung cdp nhitng thong tin dung su that va cin
thiét cho cong chung. Qua thong tin cua bao chi
cong dan, nhiéu hanh vi sai trai cua céac td chuec,
ca nhan da bi 16i ra anh sang, gitip cho bao chi
chinh théng va ca chinh quyén vao cudc dé xu
1y cac sai pham. Dién hinh gan day co vu sai
pham trong quan 1y dat dai tai Tién Lang, Hai
Phong, khi chinh quyén x3 tich thu dat dai sai
quy dinh cuda gia dinh 6ng Poan Van Vuon. Sau
khi vu viéc dién ra, mot sb blogger (trong dé co
nhitng nguodi dang cong tac cho cac toa soan
16n) da dua ra nhitng bang ching cho thiy diu
hiéu sai pham cua chinh quyén dia phuong. Sau
do, cac to bao 16n déng loat diéu tra va vach
trin su viéc trude cong luan. Nho nhan duoc
thong tin kip thoi, sy viéc da dugc co quan
chuc nang xu 1y ding nguoi dung tdi, mang lai
niém tin cho ngudi dan.

Ngoai ra, bao chi cong dan véi thé manh
ctia n6 1a mang ludi sau rong, tinh tuong tac rat
cao (dac biét 1a Facebook), thuc déy nhiéu hon
tranh luan xa hoi. Day 1a mot diéu tdt, boi chi
thong qua tranh luan thi hiéu qua cda thong tin
méi duoc kiém chung. N6 ciing khién ngudi
dan tré nén quan tdm hon dén tinh hinh kinh té-
chinh tri-xa h¢i, va qua d6 thuc hién duoc
nguyén tic dan chu: “Dan biét, dan lam, dan ban,
dan kiém tra” do Pang va nha nudc ta dé ra.

Tuy vay, bao chi cong dan cling c6 nhiing
mat han ché. Thtr nhat, d6 1a n6 khong bi kiém
soat, khong bi rang budc boi cic quy chuan
hoat déng nhu céc t& bao chinh théng, va do
vay thong tin duoc diang tai 1én phan 16n la
khong duoc kiém chimg. Diéu nay tao ra mot
“rii ro dao dirc” cho cac blogger, khi ho sin
sang dang nhing thong tin chwa duoc kiém
ching, hoac sai sy that, dé phuc vu cho muc
dich riéng ctia minh. Thir hai, v6i mot nén bao
chi dang phat trién thi tinh trang du thira thong
tin dién ra kha phd bién, va Viét Nam ciing
khong phai 14 ngoai 18. Cong véi sy xuét hién
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cua bdo chi cong dan, cong chung bi ldm vao
tinh trang “boi thyc thong tin,” khién cho su
quan tdm dén cac vin d& hé trong bi giam sut
nhanh chéng, 1am ton hai dén quyén lam chu
cua nhan dan ciling nhu sy tién b cua xa hoi.

4. Két ludn

Trong vai nim vira qua, truyén thong xa hoi
thuc sy da tao ra nhitng bién doi manh m¢ trong
nén bao chi Viét Nam. Khong chi khién bao chi
tiép can duoc voi nhiéu nguoi doc hon, truyén
thong xa hoi con goép phan giup bao chi cai
thién chat lwong ndi dung, nang cao cai tién vé
cong nghé, dap ung duoc nhu cau thong tin
ngay cang ting cia nguoi doc.

Mang xa héi cling lam tang cuong kha néng
tuong tac gitra toa soan va ddc gia, giap doc gia
ndm vai tro giam sat va kiém dinh chat lugng
cac san phém béo chi. Hon nita, sy xuét hién
cuia bao chi cong dan ciling hd trg bao chi chinh
thng rat nhiéu trong viéc phat hién ra nhiing
véan dé quan trong véi cong chiing.

Tuy vay, mang xa hdi ciing c6 nhiing mat
tiéu cyc. Dau tién, no 1a mot trong nhimng nhan
t6 1am gop phan day nhanh hién tuong “l4 cai hoa”
bao chi ¢ nudc ta. Thém vao do, mang xa hoi véi
nhitng thong tin khong dugc kiém ching, sy that
bi bop méo, hay nhimg tin don v6 cin ctr ciing
lam cho méi truong thong tin bi nhiéu loan.

Mot phﬁn Iy do cua cac hién tugng ti€u cuc
trén 1a do chung ta con thiéu nhimg co ché quan
1y mang x3 hoi hiéu qua. Mang x3 hoi xuat hién
& nude ta tir nam 2004-2005, nhung phai dén
nam 2008 thi vin ban phéap luat du tién dé cap
dén n6 méi duge ban hanh (Nghi dinh 97 NB-
CP ban hanh ndm 2008) [14]. Ttr “mang xa hdi”
chinh thirc dwoc dé cap dén & nghi dinh 72 TT-
CP ban hanh vao thang 7, 2013. Pay c6 thé coi
a4 mot sy cham tré vé mat chinh sach, boi
nhitng bién d6i trong moi truong internet, dic biét

la mang xa hdi, din ra rit nhanh nhung co6 tac
dong cuyc ki to 16n dén doi sdng ciia cong chiing.

Chinh vi vdy, nghién ciru vé truyén thong
xd hoi (hay mang xd hoi) can phai dugc diy
manh hon nita dé tao ra nén tang thong tin va
kién thirc vitng chic cho nha nudc tao lap ra
nhitng chinh sach quan 1y hop 1y hon, cho cac
toa soan dé ra phuong hudng phat trién bén
viing hon, va cho cac td chirc, ca nhan, cling
nhu céng chung sir dung coéng cy truyén thong
xd hoi tot hon, hidu qua hon, phuc vu cho loi
ich chung cta ca cong dong.

Céc anh hudng cia truyén thong xa hoi dén
bao chi khong chi 1a hién tugng ¢ Viét Nam ma
con 1a khip noi trén thé gidi. Cac qudc gia
thudng co cach xir Iy van dé nay khac nhau tiy
thudc vao diéu kién ciia mdi nude. Cac nudce thi
truong tw do nhu Anh va My hdu nhu khong c6
su can thi€p vé chinh sach nao dé mang xa hoi,
va dé cho cac t6 chirc bao chi ty diéu tiét. Trong
khi mot sé nuéc nhu Trung Qudc quan 1y rat
chit ché, voi nhiéu co quan khac nhau diéu tiét
hoat dong ciia mang xa hoi.

Vi diéu kién chinh tri-xa h¢i nhit dinh cta
Viét Nam, tac gia khuyén nghi cic nha lam
chinh sach can phai dé ¥ nhiéu hon dén sy phat
trién ctia mang xa hoi. “Pé y” khong co nghia
1a kim kep qué chit, khong cho né didu kién
phat trién (vi nhu vay 1a di nguoc lai xu huéng
toan cau hoa cia thé gioi), ma 1a han ché nhing
anh hudng tiéu cuc ctia n6 ddi véi bao chi ciing
nhu cong ching néi chung. Diéu nay co thé
thuc hién duoc béng viéc xay dung mot hanh
lang phép 1y cu thé dé diéu chinh cac hanh vi
trén mang xa hdi. Mot cong déng v61 hon 30
triéu nguoi tham gia nhu mang xa hoi, néu
khong c6 co ché quan 1y dang dén s& d& dan
dén nhiing tac hai tiéu cuyc. TAt nhién vai tro
quan trong nhat trong viéc han ché nhimg anh
hudng ti€u cuc ciia mang xa hdi ddi véi bao chi
thudc vé chinh cac co quan bao chi. Thuc té cac
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nén bao chi phat trién & chau Au va My cho
thiy, bao chi truyén thong phai tich cuc twong
tac nhiéu hon nita v6i mang xa hoi méi khong
bi bo lai trong ky nguyén sd. Thém vao dé, bao
chi can phai dam bao chét lugng, nang cao tinh
chinh xéc, kip thoi, bd ich cta théng tin. Thyc
té cho théy mang xa hoi co tdc do dua tin va lan
truyén nhanh, nhung khi cin nhiing ngudn tin
dang tin cdy, cong ching van tim dén béo chi
truyén thong. Piéu d6 khing dinh bao chi truyén
thong ludn c6 chd dimg vimg chéc trong xa hoi,
van dé 1a phai biét thich nghi nhu thé nao trong
hoan canh mai.
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The Impacts of Social Media on the Journalism Landscape
in Vietnam

Nguyén Khic Giang

Aarhus University (Denmark) and City University London (UK)

Abstract: The author sketches the penetration process of social media into Vietnam’s society
since 2000s, accordingly analyzes its impacts on Vietnam’s journalism landscape. The results are
mixed: social media contributes both positively and negatively to the journalism development in
Vietnam, which then requires all parties in Vietnam’s media environment to have a more in-depth

understanding on the issues that it raises.

Keywords: Social media, citizen journalism, tabloidization, Vietnam journalism landscape.
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