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Tém tit: Bai bao trinh bay két qua khao sat tri tué cam xuc cta 229 hoc sinh 16p 12, truong THPT
Hoai Ptic A — TP Ha Noi bang thang do tri tué cam xuc BarOn EQ-i:YV va cic mdi quan hé gia
dinh, ban bé cua cac em. Két qua cho thiy thang do BarOn EQ-i:YV ¢6 thé sir dung dé danh gia
chi sb tri tué cam xtic cho tré vi thanh nién & Viét Nam, véi do tin cay o =0.82. Cac tiéu thang do
¢6 mbi twong quan thuin va kha chat ch& v6i chi sb tri tué cam xuc chung. Két qua nghién ciru
ciing chi ra rang tri tué cam xuc co twong quan thudn, kha chit véi sy tng hd va chip nhan 1in
nhau trong quan he gia dinh va ban b¢ cua tré. Dleu nay c6 nghia la nang cao tri tué cam xuc sé
glup tré c6 cac mdi quan hé véi cha me, ban bé t6t dep hon va nguoc lai, sy ing ho va chip nhan
14n nhau trong gia dinh va ban bé s& gop phan ning cao tri tué cam xuc cua cac em.

Tur khoa: Tri tué cam xtc, BarOn EQ-i:YV , quan hé gia dinh, quan hé ban be.

1. Ly do chon dé tai

Vén dé tri tué cam xuc da dugc dé cap dén
tir nhitng nam 1900 nhung dén khoang nhiing
nam 1990, tri tué cam xic méi ndi 1én nhu mot
chu dé nghién ctu, thu hat dugc sy quan tam
ctia rat nhiéu tac gia thudc nhidu linh vuc khac
nhau. Nhimng cong trinh nghién ctru vé tri tué
cam xuc di chi ra ré’mg: Tri tué cam xac 1la mot
dang tri tu¢ cua con nguoi va la mét thanh td
quan trong trong ciu trac nhan cach, va c6 mbi
quan hé chat ché gilta tri tué cam xuc va su
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thanh cong trong hoat dong hoc tap, hoat dong
nghé nghiép cuia cac ¢4 nhéan [1].

Trong pham vi bai bao nay, chung toi
khong ban t6i nhitng van dé 1y luan, ciing nhu
cac cach tiép can khac nhau vé ban chit va cach
do luong tri tué cam xuc. Chung t6i chi mubn
gi6i thidu quan diém va thang do tri tué¢ cam
xuc cia mot tac gia, do 1a Reuven Bar-On (sinh
nam 1944 tai Califonia)

Reuven Bar-On khing dinh rang tri tué cam
xac khong phai 13 cac nang luc bam sinh ma 1a
nhiing gi con nguoi hoc tap dugc trong qua trinh
song. Vi thé, 6ng quan tdm dén viéc 1am thé nao dé
phat trién tri tué cam xtc & con ngudi.
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Bar-On dinh nghia tri tué cam xuc 1a t6 hop
cac nang luc cam xuc, cac nang lyc ca nhan va
lién ca nhén, giup con nguoi thich ung va Gng
pho véi nhitng yéu cau va ap luc cia mdi
truong [2]. Vi vay tri tué cam xuc 1a chi bao quan
trong d6i v6i su thanh cong ctia con ngudi trong
cudc sdng, va c6 anh huong truc tiép dbi voi cam
nhan hanh phiic chung ctia con nguoi [3].

Khiang dinh ctia Bar-On khién ching toi c6
suy nghi rang tri tué cam xuc c¢6 anh hudng
quan trong t6i cic mdi quan hé x4 hoi cua con
ngudi, trong d6 c6 sy ton trong, gin gili, yéu
thuong, chdp nhan 13n nhau trong cic mdi quan
h¢ gia dinh, ban bé. Vi vay, chiing t6i muén tim
hiéu twong quan giita tri tué cam xac va cac
mdi quan hé nay.

Péi tuong ma ching toi lya chon khao sat
la hoc sinh lop 12. Thoi gian khao sat 1a thang
4.2014, thoi diém nhiing hoc sinh cubi cip dang
chudn bi cho cac ky thi tot nghiép, thi dai hoc.
Ap luc thi ctr nhiéu khi khién cac em kha cing
thing, diéu nay c6 thé anh hudng tiéu cuc dén
cac mdi quan h¢ gia dinh, ban bé. Cau hdi dit ra
la: Li€u co6 phai nhitng hoc sinh c6 tri tu¢ cam xtc
cang cao thi cang c6 mdi quan hé gia dinh va ban
bé t6t dep, ngay ca vao nhing thoi diém cing
thang nhu trudc khi thi dai hoc hay khong?

2. Phwong phap nghién ciru
2.1. Khdch thé va dia ban nghién ciru

229 hoc sinh 16p 12 truong THPT Hoai Biic
A — TP Ha No¢i (chiing t6i da khao sat 250 hoc
sinh, tuy nhién c6 21 phiéu khong dam bao vé chi
sO bét 6n dinh cta thang do da bi loai). Thoi gian
nghién ctru: tir thang 4 dén thang 6 nam 2014

2.2. Do luong va danh gia

Trong nghién ctru nay, ching téi st dung
thang do tri tu¢ cam xtc danh cho tré¢ em va tré
vi thanh nién BarOn EQ-i:YV. Dya trén md
hinh tri tué cam xtc va xa hdi cia minh, Bar-
On da xay dung thang do tri tu¢ cam xtc danh
cho nguoi lon (BarOn Emotional Quotient
inventory) vao nam 1997. Pén nam 2000, R.
BarOn va J. Parker da thiét ké thang do tri tué
cam xuc danh cho tré em va vi thanh nién tir 7
dén 18 tudi, viét tit 1a BarOn EQ-i:YV (BarOn
Emotional Quotient inventory: Youth Version)
[4]. Thang do nay gém 60 items dung dé do 5
mién do chinh: ndi c4 nhan, lién c4 nhan, kha
nang thich nghi, kha nang quan ly stress va tam
trang chung. Ngoai ra, thang do con cho biét
thém muc d6 4n tuong tich cuc va chi s6 bat 6n
dinh (xem bang 1).

Béng 1. Cac mién do ctia thang BarOn EQ-i:YV [4]

Cac mién do

Pic di€m cia ngudi cd diém cao ¢ cac mién do

A. Noi ca nhan
x0c va nhu cau cua minh.
B. Lién ca nhdn

Nhirmg c4 nhan nay hiéu cam xac cua ho. Ho ciing dé dang bay to va truyén dat cam

Nhing ca nhin nay co thé c6 nhitmg mbi quan hé lién ca nhan t6t dep. Ho la nhiing

nguoi biét ling nghe, c6 thé hiéu va tran trong nhimg tinh cam cta ngudi khac.

C. Quan ly stress

Nhitng cé nhan nay ndi chung la binh tinh va c6 kha nang lam viéc dudi ap luc cao.

Ho hiém khi bdc dong va thudng c6 thé dap tmg véi cac su kién cang thing ma

khong bung nd cam xuc.
D. Kha nang
thich ung
E. Tam trang
chung long

Nhitng ca nhan nay linh hoat, thuc té, va hiéu qua trong viéc quan ly su thay dbi.
Ho rat gioi trong viéc tim ra cach doi pho tich cuc voi van de hang ngay.
Nhitng cé nhan nay rat lac quan. Ho cling c6 cach nhin tich cuc va thuong de hai
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F: Tong diém EQ  Nhiing ca nhan nay thudng giai quyét cdc yéu cau hang ngay mot cach hiéu qua va

’ thudng hanh phuc.
G. An tuwong tich
cuc
H. Chi s6 bt on

Nhing c4 nhin nay co thé c¢b géng dé tao ra 4n twong tich cuc thai qua vé ban than.

C6 nhitng mau thuin dang ké trong cach nhiing ca nhan nay tra 10i cac item twong

dinh tw nhau. Ho c6 thé di hiéu sai cac hudng dan, hodc c6 thé da tra 101 mot cach ngau

nhién hoac bat can.

Thang do da dugc dich sang tiéng Viét,
duoc khao sat thir va duogce chinh stra cau tir cho
phu hgp vdi ngdén nglt Viét nam. Sau d6 thang
do duoc dung dé khao st trén nhom khach thé
nghién ciru. Hé s6 tin cay Cronbach's Alpha = 0.82

Thang do bat dau bang 16i huéng dan: Em
hay doc cac ménh d& sau va chon cau tra 161 mo
ta em tot nhat. Cac em suy nghi, hanh dong hay

cam thdy nhu thé nao vao nhiéu liic, & nhiéu
noil.. Hady chon mot va chi mét cau tra 101 cho
mdi ménh d bang cach khoanh vao sb tuong
ung véi phuong an lga chon cia em. Co 4
phuong an tra 161 1. Rat hiém khi dting véi t6i,
2. Hiém khi dang véi t6i, 3. Thuong dang véi
t6i , va 4. Rat thuong xuyén ding voi toi.

Duéi day 1a cac ménh dé cua thang do:

. T6i thich duoc vui vé

. T6i cam thdy hanh phiic
. T6i khé kiém soat con gian ctia minh

. Toi thich tat ca nhimg ngudi t6i gip g&
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. T6i thuong hiéu cam giac clia nguoi khac

. T6i ludn tin tuéng vao nhing diéu tot dep

. T6i ¢ thé dé dang hiéu cam xtc ciia ngudi khac
. Tbi ¢6 thé giit dwoc binh tinh ngay ca khi t6i cam thay kho chiu

. T6i quan tdm dén nhitng gi xay ra véi nguoi khac

. T6i de dang noi véi moi ngudi veé cam xuc that cua minh

. Toi ¢b gang sir dung nhiéu cach khac nhau dé tra 16i cac cau hoi kho
. T6i nghi rang hau hét nhimg viéc t6i lam déu s& co két qua tot

. T6i hay cam thay kho chiu thai qua vé nhiéu van dé

. Toi co6 the n6i mot cach de dang ve cam giac cia toi

. T6i ¢b ging khong 1am ton thuong tinh cim cua ngudi khac
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T6i ¢b ging theo dudi mot van dé cho dén khi toi giai quyét xong

Toi co tinh noéng nay

Khong c6 gi 1am phién toi ca

That khé dé chia sé nhitng cam xtic sau ling cia toi

T6i tin moi chuyén rdi s& 6n

Toi ¢6 thé c6 cau tra 10i ot cho céc cau hoi khé

T6i c6 thé dién ta cam xic cta minh mot cach dé dang

T6i biét 1am thé nao dé tiéu khién thoi gian mot cach vui vé

T6i thdy minh d4 n6i 1a phai n6i that

T6i ¢6 thé c6 nhiéu cach tra 1 cho mdt cau hoi khé khi t6i muén

Toi dé tirc gian

T6i thich 1am moi viée giup ngudi khac

T6i khong cam thdy hanh phic 1im

Téi c6 thé dé dang sir dung nhiéu cach khac nhau dé giai quyét van dé
Khé c6 thé 1am t6i budn phién

T6i cam thiy hai 1ong vé ban than minh

T6i dé dang két ban

T6i nghi rang trong cac cong viée duoc giao, toi 1a ngudi lam tét nhat.
T6i dé dang néi véi moi nguoi vé nhimg gi téi cam thay

Khi giai quyét van dé kho, t6i ¢ gang nghi dén nhiéu giai phap

T6i cam thiy toi té khi nguoi khac bi ton thwong

Khi gian ai d9, t6i buc tirc trong mot thoi gian dai

T6i hanh phuc véi kiéu ngudi cta minh

Toi giai quyét van dé rat tot

That kho chiu d¢ doi dén lugt cua toi

Téi thich nhing diéu t6i lam

Téi rt qui nhimg ngudi ban cia toi

Ching c6 ngay nao 12 t6i t& ddi voi toi

T6i kho chia sé voi nguoi khac vé nhitng cam xiic ciia toi

Toi dé c6 cam giac kho chiu

T6i c6 thé nhan ra khi mgt trong nhitng ngudi ban than ctia minh khong vui
Toi thich co thé cta toi

Toi khong dé dang bé cudc, ngay ca khi moi thir trd nén khé khan
Khi trc gian, t6i hanh dong ma khong suy nghi

To6i cam nhan dugc su kho chiu cua nguoi khac, ngay ca khi ho khong c6 gi
T6i thich vé bé ngoai ciia toi

S6 liéu duoc xir Iy bang phan mém thdng ké
SPSS phién ban 16. Cach tinh diém tuan tha

theo hudng dan chi tiét cua thang do [4]. Tong
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diém tho F dugc chuyén sang diém chuan EQ,
va duogc x€p theo cac mic do nhu sau:
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EQ Muc d6 Biéu hién

> 130 Cao ro rét Nang lyc xa hdi va cam xtc phat trién tdt mot cach dic biét

120 - 129 Rét cao Ning Iyc x4 hoi va cam xtc phat trién rat tot

110-119 Cao Ning lyc x4 hoi va cam xtc phat trién tot

90 - 109 Trung binh Nang lyc xa hdi, cam xuc tuong Gng, thich hop

80 - 89 Théip Nang lyc xa hdi va cam xtc phat trién dudi chuan, can cai thién mot
s6 diém

70-79 Rét thap Ning lyc xa hoi va cam xuc phat trién qua thap, can cai thién nhiéu
diém mot cach can trong

<70 Thép o rét Nang luc xa hdi va cam xtic khong thich hgp mot cach dac biét

Nguén: Bar-On, R. & Parker, J.D.A , 2000 [4]

+ Bén canh thang do tri tu¢ cdm xac danh
cho tré em va vi thanh nién, ching t6i thiét ké
hai thang do cdm nhan chi quan cua hoc sinh
vé cac mbi quan hé gia dinh, ban bé cua tré.
Mbi thang do gém 5 items, thé hién su chép
nhan, tén trong, hd trg 13n nhau gifra cac thanh
vién trong gia dinh va gilta nhom ban beé cua
tré. Thang do bat ddu bang 161 d& nghi: “Dudi
day 1a nhirng nhan dinh vé cac mbi quan hé
cha me-con cai trong gia dinh.Em hay
khoanh tron vao mot trong nhimg chir s ¢

bén phai ma em cho 1a phu hop nhéit voi

minh, tor 1: Khong dung chit nao, dén 6:

Rat dang”

3. Két qua nghién ciru

3.1. Thuec trang tri tué cdam xuc ciia hoc sinh
Sau khi tinh diém ting thang do va diém

tri tué¢ cam xtc (TTCX) thu dugc tur thang do

EQ-I: YV BarOn, chung t6i thu dugc két qua

nhu sau:

Béng 2. Thyc trang TTCX cua hoc sinh qua thang do EQ-I: YV BarOn

Thang do DT“B bo léch Piém chudn  Miurc do
(diém tho) chuan

A.NOGi ca nhan 15.01 2.70 98 Trung binh
B.Lién c4 nhan 37.14 435 86 Thap
C.Quan ly stress 32.03 6.18 95 Trung binh
D.Kha nang thich nghi 25.83 4.80 91 Trung binh
E.T4m trang chung 40.34 5.44 88 Thap

EQ — Tri tué¢ cam xtc 54.25 5.47 90 Trung binh

Két qua tir bang 2 cho thiy burc tranh chung
ctia timg thang do va chi s6 EQ cua hoc sinh
khéi 12 tai truong THPT Hoai Pirc A & mirc
trung binh. EQ cua cac em dat 90 diém, trong
khi khoang diém ctia mirc trung binh 1a tir 90
dén 109, nhu vay néu tinh theo chuan cua thang
do thi tri tué cam xtic ctia nhém khéch thé & can

dudi cia mic trung binh. Piéu nay co nghia la
t6 hop cac ning luc cam xuc, cac ning luc ci
nhan va lién céa nhan, gitp con ngudi thich ung
va tng phé voi nhitng yéu cau va ap luc cua
moi truong & cac em & muc ranh gioi gilta
trung binh va thap.
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Trong cac tiéu thang do thi diém cua thang 4. nhat, diem cuia thang B. Lién cd nhdan va E. Tam
Noi cd nhan va C. Quadn ly stress 1a & mirc cao trang tong qudt & muc thap nhat (xem hinh 1).
A B C D E F
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Hinh 1. Trich doan bang diém thé va diém chudn cac mién do (A, B, C, D, E) va tri tué cam xuc (EQ) ctia hoc sinh.

Chung ta ciing can luu y nhém khéach thé 1a
hoc sinh 16p 12, dang chuan bi cho cac ky thi
sdp t6i. Didu nay c6 thé anh huéng dén mbi
quan hé lién cd nhan va tam trang chung cua
cac em. Hon nira, hoc sinh 16p 12 dang ¢ ltra
tudi 16 - 17 - 18, du khéng con khung hoang
tam 1y manh mé nhu tudi day thi, nhung van la
giai doan tubi vi thanh nién chua dung nhiéu

ban khodn trin tré vé ban than, vé cac mdi quan
hé gia dinh, ban be.

Xem xét méi twong quan vé diém trung
binh giita 5 mién do trong tric nghiém EQ-i:
YV BarOn, chung t6i thu dugc cac hé sb tuong
quan Pearson va muc y nghia dugc thé hién
trong bang 3.

Béng 3. Tuong quan giita cac thang do trong trac nghiém EQ-I: YV BarOn

Céc mién do No¢icanhan  Lién c4 nhan Quan ly Kha nang Tam trang
stress thich nghi tong quat

Noi ca nhan (A) 1

Lién ca nhan (B) 22%* 1

Quan 1y stress (C) 15% 1

Kha nang thich nghi (D) 34%* 20%* 1

Tam trang tong quat (E) 28%** 37H* 25%* S4x* 1

Tri tué cam xuc (F) S0%* .64%* S58%* .69** .60**

** Twong quan voi murc y nghia p < 0.01 *. Twong quan voi mirc y nghia p < 0.05
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Sb liéu bang 3 cho thdy cac tiéu thang do
déu c6 mdi twong quan thuén véi nhau (chi co
thang N¢gi ca nhan 1a khong c6 twong quan voi
thang Qudn Iy stress va thang Kha ndang thich
nghi); bén canh d6 tat ca cac tiéu thang do trong
trac nghiém déu c6 méi twong quan thuin va
kha chit ché v6i diém EQ chung (r bién thién tir
0.50 dén 0.69; p < 0,01). Diéu nay goi ¥ ring
néu rén luyén va phat trién mot trong cic ning
lgc thi cling ¢6 anh huodng tich cuc téi tri tué
cam xuc noi chung cua cac em.

So sanh diém trung binh cac thang do cua
trac nghiém EQ-i: YV BarOn theo gi6i tinh
bang T-test, chung toi thdy nhém hoc sinh nit
c¢6 diém trung binh & thang do Néi cd nhén cao
hon so vdi nhom hoc sinh nam. Véi cac thang
do: Quan ly stress, Kha nang thich nghi, nhoém
hoc sinh nam lai ¢6 diém trung binh cao hon so
v6i nhom hoc sinh nit. Khong c¢é sy khac biét
gilta nam va nit 6 cac thang do con lai (xem
bang 4).

Béng 4. Khac biét & mot s thang do cua tric nghiém EQ-i: YV BarOn theo giéi tinh

Thang do Gigitinh N Gia tri trung binh ~ D§ 1éch chuan  Khéc biét véi mirc
y nghia

Noi ca nhan Nam 62 14.3 2.6 p <0.02

N 167 15.2 2.6
Quan ly stress Nam 62 34.6 5.8 p <0.01

Nir

167 31.0 6.0

Kha nang thich Nam 62 27.2 5.1 p <0.01
nghi N 167 25.3 4.6

Két qua nay kha phu hop voi két qua ma
Darek D., Stephen D. Hart thu dugc trong nghién
cuu 243 sinh vién, nam 2000: Cac em nir ¢6 kha
nang hon trong viéc cam xuc cta ban than va bay
t6 cam xtic, nhu cau ctia ban than minh voi nguoi
khac. Trong khi cac em nam lai c6 kha nang binh
tinh va lam viéc dudi ap luc cao, tmg phé tot hon
v6i cac tinh hubng cing thang [5].

Su khac biét ¢ thang thich nghi cling cho
thﬁy cic em nam linh hoat, thuc té, va hiéu qua
hon trong viéc tim ra cach ung pho tich cuc voi
nhimg thay d6i va cac van dé cta cudc sdng
hang ngay.

3.2. Twong quan giita EQ véi moi quan hé gia
dinh va quan hé ban be

Quan hé gia dinh va quan hé ban bé la
nhirg méi quan hé gin bé mat thiét khong thé
tach roi voi hoc sinh. Véi cac items: “Em [uén
g(fn giii, than thiét véi cha me minh”; “em la
nguoi giong nhw cha me em mong muon”;
“Sau ndy em muon cé cudc song giong voi cha
me minh”; “Cha me em luon co sw déng thudn,
nhat tri véi nhau” va “ Cha me luén ung ho cac
quan diém va hanh dong ciia em”, thang do danh
gia cam nhén ctia hoc sinh vé mdi quan hé gin giii,
chip nhén va tng ho 14n nhau trong gia dinh.

Tuong tu nhu vy, thang do gém cac items:
“Ban be luon gd‘n giii, than thiét véi em”; “Em
luon dwoc ban be ton trong”; “Ban bé thuong
chia sé voi em cac cau chuyén cua ho”; “Ban
bé luén ing hé cac y kién va hanh déng cia
em” va “Cdc bagn thich ru em tham gia cac
hoat dong vui choi, hoc tdgp” danh gia cam nhan
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ciia hoc sinh vé mdi quan hé gan giii, chip
nhan, ton trong va ing ho 1an nhau trong nhom
ban be.

Hoc sinh danh gia tirng nhan dinh theo
cac muc d0. Khong dung chut nao; Khong
ding; It ding; Kha diing; Pung; Rat diing.

So sanh diém trung binh giira 2 thang do,
chung ta thidy quan hé ban bé c6 diém trung
binh cao hon, va d6 1éch chuan nho hon so véi
quan hé¢ gia dinh, v6i p < 0.001. DPidu nay
chimg to ring mbi quan hé ban bé cua cic em
tdt hon so vai mbi quan hé voi cha me.

Béng 5. So sanh diém trung binh quan hé gia dinh va quan hé ban bé

Cac thang do N Diém trung binh Do léch chudn Mic y nghia
Quan h¢ gia dinh 229 18.4 5.1 p <0.001
Quan h¢ ban bé 229 214 3.7

bé tim hi€u moi twong quan giita tri tué
cadm xuc va cac moi quan hé gia dinh, ban bé
cua hoc sinh, ching t6i sit dung phép tinh hé so6

twong quan Pearson va muc y nghia gilta cac
thang ti 18, két qua duogc thé hién trong bang 6.

Bang 6. Tuong quan giita EQ v&i cam nhan vé quan hé gia dinh va quan hé ban bé

EQ tong hop Quan hé gia dinh Quan hé ban bé
EQ tong hop |
Quan hé gia dinh 33%* 1
Quan h¢ ban bé AT A42%* 1

** Tyong quan véi mirc ¥ nghia p < 0.001 (2 chiéu)

S4 lidu bang trén cho tha"iy, tri tué cam xuc
c6 mbi twong quan thuin va kha chit ch& véi
cam nhén vé quan hé gia dinh va quan hé ban
bé (r = 0.33 va r = 0.47, v6i p < 0.001). Piéu
nay chirng to tré co tri tué cam xic cang cao thi
mdi quan hé gia dinh va quan hé ban bé cang
tbt dep va nguoc lai.

Quan h¢ gia dinh va quan h¢ ban bé cling c6
méi twong quan thuan véi nhau (r = 0.42, p <
0.001), diéu nay ching t6 tré c6 mdi quan hé
gia dinh cang t6t dep thi mdi quan hé ban bé
cling cang tot dep va nguoc lai.

St dung phép phan tich hdi qui tuyén tinh,
chung t6i thu duoc két qua nhu sau:

Chi s6 EQ c6 kha ning giai thich dugc 11%
su bién thién cia mdi quan hé gia dinh cua tré
(v6i R =0.33, R Square = 0.11, p < 0.001, hé s6
B1a0.33)

Néu tré c6 chi s6 EQ cao thi mbi quan hé
ban bé ciing tot dep hon. Chi s EQ c6 kha
nang giai thich duoc 22% sy bién thién ctia moi
quan h¢ ban bé cua tré (voi R = 0.47, R Square
=0.22,p <0.001, hé s6 B 14 0.47)

Phén tich hoi qui theo chiéu nguoc lai, thi
néu tré c6 moi quan hé gia dinh, quan hé ban b¢
t6t dep thi ciing c6 chi s6 EQ cao hon (véi R =
0.49, R Square = 0.24, p < 0.001, hé s B lan
luot 12 0.159 va 0.406)

Két qua nghién ciru cho thiy thang do tri
tué cam xuc BarOn EQ-i:YV c¢6 thé st dung dé
do chi sd tri tué cam xac cho tré vi thanh nién &
Viét Nam, thang do cé d¢ tin cay cao.

Hé s6 tri tué cam x1c cao la chi ) dang tin
cay dam bao cho tré c6 mdi quan hé gia dinh va
ban be tt dep, trong do mbi quan hé ban bé
twong quan vai tri tué cam xtc chat ch€ hon so
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v6i mdi quan hé gia dinh. Va nhu vay, c6 thé
n6i rang tri tu¢ cam xtic gitp cac em cd cac mdi
quan hé voi cha me, ban be tdt dep hon. Méi
quan h¢ gia dinh, ban b¢ tbt dep, dén lrot minh,
lai tao diéu kién gitip ning cao tri tué cam xtic
clia cdc em, Vi tri tué cam xtc chi co thé duoc
hinh thanh va phét trién trong qua trinh tuong
tac cam xuc vaéi cac thanh vién trong xa hoi.

Can c6 nhitng nghién ctu tiép theo dé
khéng dinh d9 tin cay va d6 hi¢u lyc cua thang
do tri tué cam xuc BarOn EQ-i:YV , cling nhu
xac dinh chinh xac hon cac muc do tri tué cam
xuc cua thang do trén cac khach thé 1a tré em
Viét Nam.
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Emotional Intelligence and Social Relationships

Truong Thi Khanh Ha*', Nguyén Thi Thuy Van®

YWNU Journal of Social Sciences and Humanities, 336 Nguyé~n Trai, Thanh Xuan, Hanoi, Viét Nam
2Children's Autism Intervention Center, 24 Tang Bat Hé, Hanoi

Abstract: The paper presents a research result, based on the survey of emotional intelligence,
family and friends relationships of 229 12-grade students. The result showed that the Emotional
Intelligence Scale Baron EQ-i: YV can be used to assess Vietnamese adolescent's emotional
intelligence, with reliability o = 0.82. Findings also indicated that emotional intelligence is positively
correlated, quite close to the supporting and accepting each other in family relations and friendships of
the young. This means that emotional intelligence impacts on the quality of children's relationships
with parents and friends and vice versa, support and mutual acceptance in relationships with parents
and close friends will contribute to improving children's emotional intelligence.
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