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Tém tat: Cac két qua trong bai bao nay dugc rat ra tir dé tai nghién ctru “Mang xa hdi v6i thanh
nién Viét Nam - Thyc trang va giai phap”, ma s6 VI1.1-2011.04 do quy phat trién khoa hoc va
cong nghé (Nafosted) tai tro. Két qua chi ra 5 loai hinh loai hoat dong chinh dugc sinh vién hudng
t61 khi stir dung mang xa hoi 1a: 1/ tuong tac ban be, 2/ giai tri (dat mirc cao), 3/ sy thé hién ban
than (muc trung binh), 4/ kinh doanh va cubi cing 1a 5/ thir nghiém cudc séng (dat mirc thip).
Nhing sinh vién tham gia vao nhiéu loai hinh hoat dong trén mang xa hoi la nhitng nguoi 1/ st
dung mang xa hoi trén 5 gido/ngay, 2/ cd nhiéu ban trén mang, 3/ thuong xuyén giao tiép trén
mang, 4/ cong khai nhiéu thong tin ca nhan trén mang, 5/ cé sy danh gia cao long tu trong.

Tw khoa: Mang xa hoi, sinh vién, hoat dong.

1. it van dé

Nhitng nd lyc ctia cong nghé mang xa hoi
va dién thoai di dong da cho phép nguodi s
dung thyc hién dugc nhiéu hoat dong khac nhau
trén mang nhu tim kiém ban, két ban; trao doi
thong tin; bay té suy nghi, cdm x0c ca nhan;
dang tai hinh anh, tim kiém céac dia chi giai tri &
moi dija chi lién lac trén toan cau; thuc hién viée
mua ban truc tuyén, V.V...

* Téc gia lién hé. BT.: 0913094892
Email: ttmduc@gmail.com

Nhiéu nghién ctru cho thdy, cac ca nhan
thuong st dung mang xa hdi vi nhiing hoat
dong thiét 1ap va duy tri cac tuong tac xa hoi,
bat ké tudi doi ciia ho. Trong mdt cudc tong
diéu tra trén nguoi dan Phap, Deroin (2009) da
chi ra rang cir 10 ngudi sir dung mang x3 hoi thi
¢6 6 ngudi doc va giri tin nhin cho ban bé [1].
Nghién ciru cia Barker (2009) nhan dinh ring
nir gioi sir dung mang xa hoi chu yéu dé giao
tiép v6i ban beé trong khi nam gidi lai thuc hién
cac hoat dong nang cao tri thic, bu de"lp x4 hoi
va theo dudi nhitng mong mudn cua ban than
[2]. Thuc té cho théy, ca nhan st dung mang xa
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hoi khi tham gia vao cac hoat dong nhoém
thuong tim dén nhimg cu dan mang cing chung
s¢ thich, ngdén ngit, mdi quan tim dé twong tac
v6i nhau. Piéu nay tao nén mot mang luwdi cac
hoat dong nham dap Gmg nhu cau cua cac ci
nhan khi st dung mang xa hoi...

Bai bao nay tdp trung lam sang to6 cac loai
hoat dong thuong dugc sinh vién thuc hién trén
mang xd hoi va phan tich nhimg yéu té anh
huong dén viéc thuc hién nhiing hoat dong do.

2. Phwong phap nghién ciru va xir Ii s6 lidu

Khao sat dugc tién hanh trén 4.205 sinh
vién c6 sir dung MXH thudc 6 tinh, thanh phé
(Ha Noi, Hai Phong, Vinh, Hué, Pa Ning va
thanh phé H6 Chi Minh) bang phwong phap
diéu tra bang bang hoi va phong van sau. Cau
hoi lién quan dén cac loai hinh hoat dong sinh

vién thuong thyc hién khi sir dung mang xa hoi
gdém 20 item (phan anh nhu cdu cua ca nhan),
dugc thiét ké dudi dang thang Likert 4 bac va
quy dinh diém tir 0 - Khong bao gid dén 3 -
Lién tuc, voi hé sd tin cay o = 0.826. Cac két
quéa diéu tra dwoc xir li bang phan mém SPSS
16.0 gdm cac phép toan thong ké mé ta (tinh
gia tri phan trim, diém trung binh) va thong ké
suy luan (so sanh diém trung binh bang phép
phén tich phuong sai ANOVA va phép phan
tich mbi twong quan giita cac bién théng qua hé
s6 1). Ngoai ra, phwong phap phan tich nhén té
dugc tién hanh dé tap hop nhiing item c6 lién
quan dén nhau thanh cic nhom nhan t6.

Céc khoang diém trung binh cua mdi item
va mdi nhom nhén t6 duoc xac dinh dua theo
diém trung binh chung va d¢ 1éch chuén cua
toan thang do (xem bang 1).

Béng 1. Piém trung binh thang do va diém xép hang gia tri trung binh ciia cac bién

Diém trung binh

Do léch chudn thang do

Miic thap

Murc x€p hang gié tri trung binh cac bién

Mtrc binh thudong Mirc cao

1.42/0.43

0.00 - 0.98

0.99-1.85 1.86 -3.00

3. Phan tich két qua nghién ciru

3.1. Cac logi hinh hoat dong trén MXH cua
sinh vién

Két qua phan tich nhan té thang do cac loai
hinh hoat dong trén mang xa hoi thé hién cac
nhu cau cta sinh vién cho thay c¢6 5 nhan t3, giai
thich 54.074% sy bién thién cua bién (bang 2).

S6 litu ¢ bang 2 cho thdy, khi st dung
mang xa hoi, sinh vién trong nghién ctru thuc
hién hoat dong tuong tac (PTB = 2.22) ¢ murc
cao. Mot s nghién ctru trén thé gidi chi ra rang
& lta tudi thanh thiéu nién, st dung mang xa

hoi 14 can thiét vi n6 gitp nguoi tré duy tri tinh
ban. Arnett (2000); Connolly, Furman, va
Konarksi (2000); Montgomery (2005) cho ring
giai doan tir 18 dén 25 tudi duoc xem 1a khoang
thoi gian quan trong cho sy phét trién va truong
thanh cia mot ca nhan. Sy phat trién va duy tri
tinh ban trong giai doan nay anh huong dén viéc
hinh thanh ban sic, cam nhén vé hanh phtic va su
phat trién ciia mbi quan hé xa hoi va gia dinh
trong thoi gian dai. Cac trang mang xa hdi la cong
cu mé6i dé phat trién va duy tri cac mdi quan hé.
Do d6, ching giit vai trd quan trong dbi véi ca
nhén trong giai doan tudi truéng thanh [ 3].
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Bang 2. Cac nhém nhan t6 thé hién cac loai hinh hoat dong trén mang xa hdi cua sinh vién.

Céc nhom nhan td

Noi dung item

Hé sb twong
quan gifra item

va nhan to

g. Bay t6 cam xtic, y kién 0.785
1. Hoat dgng thé hién ban than trén MXH h. Tham do, hoi dap thic méc 0.621
(giai thich 12.623% su bién thién cta bién), a  f. Gui qua tang, 161 chac 0.616
=0.702, DTB = 1.64 (0.59) c. Chia sé kho khan tam Iy 0.491
Mitic chuan j. Dang tai hinh anh, video, mp3 0.454

0. Viét nhat ki, ghi cha 0.442
2. Hoat déng thir nghiém n. Quang cdo san pham 0.738
cudc song (giai thich 12.576% sy bién thién m. Kiém viéc lam 0.661
ctia bién), o= 0.685, DTB = 0.67 (0.63) p. Tham gia cac cudc thi trén mang 0.608
Miic thap g. Chat sex, chup hinh nude 0.549
3. Hoat dong giai tri trén MXH k. Nghe nhac, xem phim 0.803
(giai thich 10.256% su bién thién cta bién), @ 1. Choi game 0.640
=0.617 i. Cap nhét thong tin, sy that xay ra trong 0.513
DTB = 1.90 (0.67). xa hoi
Mitrc cao e. Doc truyén 0.512
4. Hoat dong kinh doanh trén MXH (giai s. Mua hang 0.794
thich 10.084% su bién thién cua bién), o = t. Cac hoat dong thu hut khac 0.786
0.766 r. Ban hang 0.641
DTB = 0.70 (0.74). Mtrc thép
5. Hoat djng twong tac trén MXH (giai thich a. Giao luu, két ban 0.829
8.535% su bién thién cuia bién), a =0.616 b. Tim kiém nguoi than, ban bé 0.760
DTB =2.22 (0.61). Muc cao d. Chat, giri tin nhin 0.362

Viéc nhiing sinh vién sit dung mang xa hoi
trong nghién ctu nay thuc hién hoat dong tuong
tac & muc cao ciing phut hop v6i két qua nghién
ctru trén thé giéi. Nhoém hoat dong twong tic
trén mang x4 hoi duoc ciu thanh tir cac item:
“Giao luu, két ban”, “Tim kiém nguoi than, ban
be” va “Chat, g tin nhin”. Theo Peter,
Vankenburg va Schouten (2006), du sinh vién
thuong online dé trd chuyén voi nguoi la nhung
dai da s6 ho dung mang xa hoi dé duy tri nhirng
mdi lién hé di c6 trong doi thyc nhiéu hon 1a dé
thiic ddy mdi quan hé véi nhimg nguoi chua
quen biét. Nhitng ngudi thuong xuyén sir dung

Internet dé giao tiép voi ban bé cam thdy gan
giii voi ban be hon so véi nhling nguodi khong
thudng xuyén stt dung mang [4].

Bén canh hoat dong tuong tac, két qua ciing
cho thdy sinh vién trong nghién ctru thuc hién
hoat dong giai tri & mitc cao (PTB = 1.90).
Viéc nghe nhac, xem phim, doc truyén, choi
game tr& nén dé dang hon véi cac ci nhan do
mang xa hoi cung cap kho dir liéu giai tri khong
10. Két qua nay ciing nim xu hudng nghién ciru
clia cac tac gia trén thé gid¢i. Danah Boyd
(2007) cho rang, da phan nam va nir thanh nién
tham gia mang xa hoi la dé phuc vu cho muc



4 T.T.M. buc va B.T.H. Thdi / Tap chi Khoa hoc DHQGHN: Khoa hoc Xa hoi va Nhan van, Tap 31, S6 2 (2015) 1-10

dich giai tri. Vi dy, trong thudng thirc am nhac,
nhd c¢6 mang xa hodi, cac ban nhac dé dang
quéng céo cho ho hon va cling thong qua mang xa
hdi ma mdi quan hé cong sinh gitta cac ban nhac
va nguoi hdm mo nhanh chong xuat hién [5].

Nhoém hoat dong thé hién ban than dugc
sinh vién thuc hién & mtc binh thuong (PTB =
1.64). Thé hién ban than trén mang xa hoi cta
sinh vién gin véi viéc ca nhan “bay to cam xuc,
¥ kién”, “tham do, hoi dap thic mic”, “gui qua
tang, 101 chuc”, “chia sé khé khian tam 1y”,
“dang tai hinh anh, video, mp3” va “viét nhat
ky, ghi cht”. Goffman (1963) goi cach thirc ma
ca nhan bay t6 dé nguoi khac nhin vao ho la
“ban sic xd hoi ao” [6]. Jean-Yves Hayes
(2008) chi ra r'fmg, vi mang xa hdi c¢6 kha ning
cong bd rong rii nhimg didu riéng tu cua ca
nhén, cd nhan khi bay t6 cam nhan, suy nghi
cua minh ciing cho doi phan Gng cua cu dan
mang théng qua cac binh luan. Piéu nay cho
phép cé nhan xdy dung hinh anh ban than.
Ngoai ra, ho con co thé thur nghi¢m ban sdc cé
nhan minh béng cach thé hién nhitng “bd mat”
khac nhau trén mang xa hdi va quan sat cach
phan tng cia moi nguoi [7].

Cudi cung, hoat dong kinh doanh (PTB =
0.7) va hoat dong thir nghiém cudc song (BTB
= 0.67) dugc sinh vién thyc hién & mirc thép.
Nhin chung, cac khach thé 1a sinh vién it khi st
dung mang xi hoi dé “mua hang” hay “ban
hang” do dac diém hoat dong chu dao cua ho la
hoc tap va thiét 1ap cac mdi quan hé xa hoi. O
lira tudi nay, khong nhiéu nguoi ¢ didu kién vé
tai chinh cling nhu kinh nghiém dé thuc hién
nhiing hoat dong vé kinh té. Bén canh do, viéc
thir nghiém cudc song thong qua cac cach thirc
nhu “tham gia cac cudc thi trén mang”, “kiém
viéc 1am” va “chat sex, chup hinh nude” ciing
khong thu hut sinh vién trong nghién ctru nay.

Nhu vay, viéc phan tich thang do vé cac
loai hinh hoat dong trén mang xa hoi thanh 5

nhém nhan t6 cho phép chiing ta nhin nhan mirc
d6 sinh vién thyc hién tirng nhom loai hinh hoat
dong khi st dung mang xa hoi. Cac két qua thu
dugce cho phép khing dinh tinh phd bién cua
cac loai hinh hoat dong trén mang xa hoi cua
gidi tré trén toan thé gidi.

3.2. Nhitng yéu té anh hwéng dén cdc logi hinh
hoat dong cua sinh vién trén mang xd hoi

Trong phan nay, ching t6i tip trung phan
tich nhitng két qua vé cac yéu té anh huéng dén
viéc thuc hién cac loai hinh hoat dong trén
mang xi hoi ciia sinh vién nhu sé gio s dung
mang x3 hoi trong ngay, s6 ban trén mang xi
hoi, lugng thong tin sinh vién céng khai trén
mang, mic d§ bao mat thong tin ca nhan va ty
danh gia long ty trong cda sinh vién s dung
mang xa hoi.

Anh hwéng ciia so gio sw dung mang xa hoi

Theo nghién ctu cua Ellison va cong sy
(2007), sinh vién Pai hoc Hoa Ky su dung
Facebook trung binh tir 10 dén 30 phut mdi
ngdy va nhom ngudi sir dung dién hinh danh
khoang 20 phut mdi ngay trén mang [3]. Khao
sat m&i hon trén sinh vién Pai hoc Lock Haven
tai Pennsylvanie cho thay, trung binh sinh vién
b6 ra 106 phat/ngay dé dung Facebook [8].
Trong nghién ctru cda ching t6i, ti 1¢ sinh vién
ding mang xa hoi tir 1 gid dén dudi 3 gio/ngay
12 cao nhat (chiém 43.5%), tiép d6 1a nhing
sinh vién sir dung mang tir 3 gio dén dudi 5
gio/ngay (chiém 31.5%), tir 5 gio dén dudi 8
gio/ngdy (chiém 14.9%), trén 8 gid/ngdy
(chiém 7.2%) va dudi 1 gio/ngay (chiém 2.9%).
So sanh diém trung binh viéc thyc hién cua 5
nhom loai hinh hoat dong trén mang xa hoi &
sinh vién theo phép phan tich phuong sai
ANOVA cho thay c6 sy khac biét vé mirc do
thuc hién cac hoat dong c6 ¥ nghia thong keé.
Theo do, nhiing sinh vién st dung mang xa hoi
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tir trén 5 gid/ngay 1a nhimg ngudi c6 diém trung
binh thuc hién céac loai hoat dong khac nhau trén

mang cao hon so véi nhdm sinh vién danh dudi
5 gio/ngay cho mang x3 hoi (xem biéu do 2).

258 4,44 .
2.15 - ' Mure cao
1.72 1.57
1.82
1.23 7 Mure trung binh
0.86 -
0.88 083
0.43 - o
Murc thap
0 T T T T T 1
Tuwongtac  Giaitri Thé hién  Kinhdoanh Thirnghiém Hoat ddng
ban than cubcsong  chung

Biéu d6 1. Mtrc d6 thuc hién cac loai hinh hoat dong trén mang xa hoi
& nhom sinh vién st dung mang xa hdi trén 5 gio/ngay.

Biéu d6 1 cho thay, nhin mét cach tong thé,
nhiing sinh vién st dung mang xa héi trén 5
gio/ngay thuc hién cac hoat dong chung trén
mang xa hoi & muc trung binh (PTB = 1.57).
Trong do, sinh vién thyc hi€n nhom hoat dong
tuong tac (PTB =2.31) va gidi tri (PTB = 2.06)
& mirc cao, nhém hoat dong thé hién ban than
(PTB = 1.82) & muc trung binh, nhém hoat
dong kinh doanh (BTB = 0.88) va hoat dong
thir nghiém cudc séng (PTB = 0.83) ¢ mirc
thap. Reynol Junco (2011) chi ra rang, nhiing
sinh vién thuong dung Facebook trén 5
gio/ngay c6 diém s hoc tap giam 10%. Mic du
vdy, tac gia ciing nhin manh rang van dé quan
trong khong phai 1a thoi gian ma la nhiing hoat
dong sinh vién thyc hién khi sit dung mang xa
hoi gay anh huong dén két qua hoc tap [8].
Theo d6, viéc thuong xuyén choi tro choi, doc
truyén va noi chuyén trén mang trong khoang
thoi gian kéo dai 1a nguyén nhan dan dén su sa
sut hoc tép.

Nhu vy, nhom sinh vién su dung mang xa
hoi trén 5 gid/ ngay trong nghién ctru cua chung
toi voi viée thuc hién hai loai hinh hoat dong la
tuong tac va giai tri & muc cao co thé du bao
nguy co giam sut hidu qua hoc tap va giao tiép
ngoai doi thuc cta ho.

Anh hwéng ctia so ban trén mang xa hoi

Xem xét sd luong ban trén mang xa hdi cua
sinh vién, chung t6i dd dua vao “con sd
Dunbar”’ dé phan chia cic khoang sb luong
ban ma mét sinh vién c6 thé duy tri trén trang
mang c& nhan ctia minh. Theo d6 c6 cac mirc:
dudi 150 ban (chiém 35.4%), tir 150 dén dudi
300 ban (chiém 23.6%), tir 300 dén dudi 500
ban (chiém 18%) va trén 500 ban (chiém 23%).
Nhiing khac biét trong viéc thyc hién cac loai
hinh hoat dong trén mang xa hoi nhin tir s6 ban
ma sinh vién c¢6 dugc trinh bay & bang 3 cho
thdy c6 mbi lién hé nhit dinh.
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Bang 3. Mbi lién h¢ giira s6 lugng ban trén mang ciia sinh vién
vo6i cac loai hinh hoat dong cua ho

o-ban Duéi 150
Hoat dong PTB DLC

150 - <300
bTB DPLC BDBTB DLC DHTB BDLC

300 - <500 Trén 500

gz(;;i 2019'974*** 2.14 0.61
g](lzigt; = 11.455%%* 187 0.67
g:;)e - l;8111.19217833** 150 059
52232203%323*& 0.59  0.69
Thir nghiém cudc song 0.61 061

F(3 3786) — 30.631***

1.85 0.68 1.87  0.69

1.61

140 043 1.44 0.43 1.58 0.41

2.23 0.60 2.25 0.59 2.33 0.58

2.01 0.63

0.58 1.71 0.56 1.85 0.54

0.66  0.72 0.71 0.74 0.89 0.80

0.62  0.60 0.66  0.61 0.85 0.66

Chu thich:***p < 0.001

Co su tang dan diém trung binh thuc hién
cac loai hinh hoat dong trén mang xa hoi theo
su tiang $6 lugng ban bé trén mang cua sinh
vién. Theo d6, nhitng sinh vién c6 trén 500 ban
1a nhitng ngudi c6 diém trung binh thuc hién
cac loai hinh hoat ddng trén mang cao hon ca.
Néu “con s6 Dunbar” khiang dinh mdi ca nhan
¢6 thé duy tri mdi quan hé ban bé an toan véi s6
luong 150 ban thi két qua didu tra vé tong sb
ban ma mdi sinh vién c6 thé co cho thiy mirc
d6 mat an toan kha cao. Tuy nhién chung toi
cho ring, khai niém ban bé ¢ thé gidi 4o can
duoc nhin nhan mot cach khac so véi khai niém
ban & doi thue. Trén thue té, tinh chit cia cac
mbi quan hé ban bé trén mang xa hoi rat khac
doi thye. Cac trang mang xa hoi cé tinh nang
gitip nguoi sir dung hinh thanh nhitng méi lién

'S8 Dunbar 1a mot gidi han vé sb luwong nguoi ma mot ca
nhan co6 thé duy tri cic mbi quan hé xa hoi 6n dinh. Day 1a
nhiing mdi quan hé trong d6 mot ca nhan biét mbi nguoi la
nhu ndo va mdi ngudi lién quan dén tit ca nhiing ngudi
khac. Con sb nay lan déu tién duogc d& xudt béi nha nhan
chung hoc ngudi Anh Robin Dunbar (1992) khi 6ng tim
thiy médi tuong quan giita kich thudc ndo linh truéng va
kich thudc nhém xa hoi trung binh. Dya vao kich thuée bo
ndo ctia con ngudi va ngoai suy tir két qua nghién ctru trén
linh truong, ong cho ring con ngudi chi c6 thé duy tri mot
mdi quan hé an toan va én dinh trong muc 150 ngudi [9].

hé moi thong qua viée két ndi v6i nhitng nguoi
khong quen biét, nhitng nguoi 12 ban cia ban
ho trén mang xa hdi. Du nhitng lién hé xa hoi
dang nay c6 thé 1ong 1éo nhung theo Boase va
cong su (20006), viéc gia tang nhiing mdi lién hé
méi nay dugc xem nhu ngudn ting von xi hoi
cua ca nhan st dung mang, giup ho c6 kha nang
nhén dugc su gitp do cua cac thanh vién trong
mang lu6i nhiéu hon so v6i nguoi khong sir
dung mang xa hoi [5]. Nhu vay, khi nhitng sinh
vién cang co nhiéu ban trén mang xa hoi thi ho
cang tham gia vao nhiéu nhom cé chung muc
dich, s& thich, mdi quan tam, v.v... véi minh va
diéu nay cang lam tdng muc d6 ho thuc hién cac
loai hinh hoat ddng khac nhau trén mang xa hdi.

Tiép tuc tim hiéu anh huéng cua sé luong
ban dén viéc thuc hién céac loai hinh hoat dong
trén mang x4 hoi cua sinh vién, chiing to6i da
khéo sat mbi lién hé gitra sb lwong ban ma sinh
vién thuong xuyén trao ddi véi mirc do hoat
dong cua ho. Két qua cho thdy c6 46.3% sinh
vién thudng xuyén trao ddi v6i dudi 25 ban trén
mang, 32% sinh vién thuong trao doi voi tir 25
dén dudi 100 ban va 21.7% sinh vién thuong
trao doi véi trén 100 ban (bang 4).
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Bang 4. Mai lién h¢ giira so luong ban thuong xuyén trao doi trén mang cua sinh vién véi
cac loai hinh hoat dong cua ho

S6 ban trao di Dudi 25 25 -<100 Trén 100
Hoat dong PTB DPLC DTB DHLC DTB DLC
Hoat dong chung
Firsgus) = 146.670%%% 131 043 149 039 159  0.40
Tuong tac
Fasseg, = 91.795%%% 209 062 232 055 237 0.6
Giai tri
Foossss) = 61.272%%% 177 0.71 197  0.61 205 06l
Thé hién ban than
Fiyss1a, = 134.567%% 149 059 175 055 1.8 054
Kinh doanh
Foss775) = 35.900%% 061 071 071 074 088 0.79
Thir nghiém cuge song 058 060 071 062 081 064

F(2’3g39) =43.123%**

Chu thich: ***p < 0.001

Tuong ty nhu anh huéng tir sé luong ban
ma sinh vién c6 trén mang xa hoi, bang 4 cho
thay: Sinh vién cang thuong xuyén trao ddi véi
nhiéu ban trén mang thi diém trung binh thyc
hién cac loai hinh hoat dong trén mang xa hoi
cua ho cang cao.

Nhu vay, trong nghién clru nay, nhitng sinh
vién co trén 500 ban va nhiing sinh vién thuong
xuyén trao doi véi trén 100 ban trén mang xa
héi 14 nhiing nguoi c6 mirc do thuc hi€n cac
loai hinh hoat dong trén mang xa hoi cao hon so
v6i nhom sinh vién c6 sb luong ban trén mang
it hon va c6 tan sudt it thuong xuyén trao ddi
trén mang hon.

Anh huong cua luong thong tin cong khai
va bdo mat trén mang xa hoi

Theo Derlega va cong su (1993), cong khai
vé ¢4 nhan 1a sy tiét 16 nhitng thong tin vé chinh
ban than minh. Dya vao céc tinh nang ciia mang
xa hoi, nguoi st dung mang s€ lya chon cong
khai nhiing thong tin ciia minh trén mang, nhu
tén, tudi, ngay sinh, noi cu tra, v.v... voi mirc
d6 khac nhau [3].

Song hanh véi khai niém “cong khai” la
khai niém “bdo mat” théng tin trén mang xa
héi. Theo Danad Boyd (2007), bdo mat thong
tin trén mang xa hdi dugc hiéu 12 mot ca nhan
c6 nhitng thong tin quan trong ma nguodi khac
khong thé biét. Do c¢6 thé 1a tén, tudi, sé chiung
minh thu hodc bat ki thong tin nao ma c4 nhan
cho rang d6 13 su riéng tu can bao mat. Nhu
vay, bao mat thong tin trén mang xa hoi thuong
ge"m lién voi sy riéng tu cua ca nhan [5].

Trong nghién cuu nay, chung t6i dua ra 3
muc do cong khai thong tin ¢4 nhan trén mang
x4 hoi 1a: “Chi minh ban biét”, “Mot sé nguoi
biét” va “Moi ngudi déu biét”. Nhiing thong tin
ca nhan duoc sinh vién danh gia vé mic do
cong khai ctia ho la: Ngay sinh, tinh trang hon
nhan, sb dién thoai, s& thich, noi lam viéc, noi
0, truong hoc cil, mbi quan tam va quan diém
c4 nhan. O mdi thong tin, néu sinh vién lya
chon phuong an “moi ngudi déu biét” thi duoc
xem nhu ho cong khai mot cach rong rai thong
tin d6 trén mang xa hoi. Khi sinh vién lya chon
phuong 4n “chi minh ban biét” thi duoc xem
nhu ho bao méat cac thong tin d6 cho sy riéng tu
ciia minh. S6 luong thong tin ¢ dang “moi
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ngudi déu biét” cang cao cho thdy mirc do cong
khai cta sinh vién cang 16n va nguoc lai sb
luong thong tin ¢ dang “chi minh ban biét”
cang nhidu cho thiy mirc d6 giit bi mat thong
tin trén mang xa hoi cda sinh vién cang cao.

Két qua vé mdi twong quan gitta mirc do
cong khai thong tin trén mang xa hdi véi viéc
thuc hién cac loai hinh hoat dong trén mang cia
sinh vién chi ra rang, c6 méi twong quan thuin
giita s6 lugng thong tin sinh vién cong khai cho
moi ngudi biét voi viée thuc hién nhom hoat
dong thé hién ban than (r=0.177,p=0.000) va
nhom hoat dong tuong tac (r = 0.156, p =
0.000) cua sinh vién. Két qua nay cho théy, sinh
vién cang bay t6 cho moi ngudi biét nhidu vé
ban than minh thi ho cang c6 xu hudng thuc
hién nhiéu hoat dong chia sé, tuong tac trén

mang x3d hoi nhu: bay to ¥ kién, bay to cam xuc;
viét nhat ky ghi chua; giao luu, két ban, v.v...
trén mang xa hoi. Mit khac, nhitng dic diém vé
cong khai théng tin ca nhan va st dung mang
xa hoi cho muc dich bay té ban than hay tuong
tac voi nguoi khac cling cho phép ching ta
khang dinh ring diy 1a nhom sinh vién it ban
tam dén cac nguy co tir mang xa hoi (vi du: bi
ché ridu, bi “ném da”, bi 16i kéo, bi lam dung,
bi st dung mot cach tuy tién thong tin, cac chia
sé ca nhan, v.v...).

Trong khi d6, két qua diéu tra trén nhom sinh
vién gilr bi mat thong tin cua ban than & dang “chi
minh ban biét” cling ¢c6 mdi tuong quan (c6 ¥
nghia théng ké) voi mirc do thyc hién cac loai
hinh hoat dong trén mang x3 hdi cia hg nhung
theo chiéu hudng ngugc lai (biéu db 2).

1
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Biéu d6 2. Mbi twong quan giita viéc giit bi mat thong tin cho riéng minh
va cac loai hinh hoat dong trén mang xa hoi.

Biéu dd 2 cho thay, khi sinh vién c6 sb
lugng cac thong tin dugc gilt bi mat cho riéng
ban than cang nhiéu thi ho cang it thyc hién cac
loai hinh hoat dong khac nhau cua ho trén mang
xa hoi. Nguoc lai, véi nhom sinh vién c6 lugng
thong tin phd bay, cong khai trén mang xa hoi
cang nhiéu thi viéc thuc hién céac loai hinh hoat
dong trén mang xa hoi ciia ho cang 16n. Sy khac
biét nay c6 y nghia théng ké (p = 0.000).

Tom lai, két qua nghién ctru vé anh huong
cta viéc gilt bi mat thong tin ca nhan trén mang
x4 hoi dén viéc thuc hién cac loai hinh hoat
dong khic nhau trén mang xd hoi cho thay:
Sinh vién cang gitr bi mat thong tin nhiéu cang
it thuc hi€n cac loai hinh hoat dong trén mang
xd hoi va sinh vién cang co nhiéu thong tin
cong khai thi ho cang thyc hién cac loai hinh
hoat dong trén mang xa hdi & mirc do cao.
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Anh hwéng ciia tw dinh gid long tw trong

Nhimg van dé& xoay quanh cach thic st
dung mang xa hgi con anh hudng dén tu danh
gia long tu trong clia nguoi su dung. Theo
Tiffany va cong sy (2007), khi ngudi st dung
mang xa héi ty cong khai thong tin ca nhan va
nhan dugc nhimg ¥ kién phan hi tich cuc cua
ban be¢ thi s€ gitip ho nhin nhan long ty trong
mot cach tich cyc. Nguogc lai, nhitng phan hoi
tiéu cuc cta ban bé lai khién c4 nhan danh gia
long ty trong mot cach ti€u cuc [10].

Trong nghién ctru nay, cau hdi dugc dit ra
la: Liéu mic d6 ty danh gia vé long tu trong
cua sinh vién st dung mang xa hdi c6 anh
hudng dén viéc ho thuc hién céc loai hinh hoat
dong trén mang x3a hoi? Két qua diéu tra cho
thdy, c6 mdi tvong quan thuan giira ty danh gia
vé long tu trong cua sinh vién voi 3 loai hinh
hoat dong trén mang cta ho: Cac hoat dong thé
hién ban than (r = 0.068, p = 0.000), cac hoat
dong giai tri (r = 0.054, p = 0.000) va cac hoat
dong tuong tac véi ban be (r = 0.090, p =
0.000). Thuc té, nhitng c4 nhan ty danh gia vé
long tu trong cta ban than cao 1a nhliing nguoi
ty tin. Sinh vién sit dung mang xa hdi c6 mirc
d6 tu danh gia long tu trong cao ¢ thé 1a nhiing
ngudi kiém soat dwoc cam xuc, suy nghi cua
minh khi bay td, chia sé trén mang xa hoi; y
thitc dugc viéc lya chon ban trén mang trudc
nhiing 161 moi két ban va lam chu duge cac hoat
dong trén mang lién quan toi viéc thé hién ban
than, twong tac voi ban bé va giai tri trén mang,

Riéng loai hinh hoat dong thur nghiém cudc
séng c6 méi twong quan nghich voi tu danh gia
long tu trong (r = -0.074, p = 0.000). Nghia la
sinh vién st dung mang xa hoi cang danh gia
cao long ty trong cang it thyc hién nhiing hoat
dong nhu tham gia cac cudc thi trén mang hay
chat sex, chup hinh nude va ngugc lai, nhitng
sinh vién thuong xuyén thyc hién cac hoat dong
nay lai co két qua tw danh gia vé long tu trong &

mirc thap. Két qua nay 1a hoan toan phu hop
giita nhitng gi c4 nhan nhan thic vé gia tri cua
minh, vé ban than minh theo ciu hoi “Tadi 1a
ai?” va “Toi thé hién minh nhu thé nao?” trén
mang xa hoi.

4. Két luan

Céac két qua nghién ciru vé cac loai hinh
hoat dong ma sinh vién thuong thyc hién trén
mang x3 hoi cho thay: Hién nay sinh vién vao
mang xa hoi cht yéu dé tuong tac véi ban bé va
gii tri tryc tuyén. Két qua nay phu hop véi xu
hudng nghién ctru trén thé gidi vé viéc sir dung
mang xa hoi trén nhom khach thé 1a sinh vién,
hoc sinh.

Viéc thuc hién céac loai hinh hoat dong trén
mang xa hoi cua sinh vién chiu anh hudng boi
s6 luong gid sir dung cta ho (trén 5h); boi sd
lugng ban trén mang xa hoi ma ho c6 cang cao
va tin sudt thuong xuyén ho trao dbi voi ban
cling nhu bdi muc d6 cong khai va bao mat
thong tin cta ho trén mang xa hoi.

C6 thé noi, xu huéng danh gia vé long tur
trong cuda sinh vién s dung mang xa hoi da giup
ho dinh huéng nhiing loai hinh hoat dong cua
minh trén mang. Theo do, khi sinh vién ty danh
gia vé long tu trong ctiia minh cao, ho s& ¢ nhiing
hanh dong tich cyc hon trén mang xa hoi, va
nguoc lai, vi€c sinh vién nhin nhan ban than thép
kém, ho s& c6 nguy co hudng dén dén nhimg
hanh dong khong lanh manh trén mang xa hoi.

Tai liéu tham khao

[1] Deroin, V. (2009). Diffusion et utilisation des TIC
en France et en Europe en 2009. DEPS. Culture
chiffres. N° 2, 2010/2, p. 1-12.

[2] Daria J. Kuss, Mark D. Griffiths (2011),
Excessive online social networking: Can



10 T.T.M. Dirc va B.T.H. Thai / Tap chi Khoa hoc PHOGHN: Khoa hoc Xa héi va Nhdn van, Tap 31, S6 2 (2015) 1-10

3

—_

[4]

adolescents become addicted to Facebook?,
Vol.29 No. 4, 2011 Education and Health

Ellison, N.B., Steinfield, C., Lampe, C. (2007).
The benefits of Facebook “Friends”: Social
Capital and College Students’ Use of Online
Social Network Sites.
http://onlinelibrary.wiley.com/doi/10.1111/j.1083-
6101.2007.00367.x/full. Truy cép ngay 20/6/2014.
Patti Valkenburg and Jochen Peter,
“Preadolescents’ and  Adolescents’  Online
Communication and Their Closeness to Friends,”
Developmental Psychology 43, no. 2 (2007Danah

(3]

(6]

(7]

http://www.danah.org/papers/ WhyY outhHeart.pdf
. Truy cap ngay 15/7/2014.

Annabelle Klein. (2001). “Les homepages,
nouvelles écritures de soi, nouvelles lectures de
I’autre”, SPIRALE - Revue de Recherches en
Education, No. 28.

Mia Seo, Hee Sun Kang, Young-Hee Yom (2009),
“Internet addiction and interpersonal problems in
Korean adolescents”, Computers, Informatics,
Nursing, Vol. 27, No. 4.
http://www.alexitauzin.com/2011/12/les-
etudiants-qui-passent-plus-de-Sh.html. Truy cép

Boyd. (2007). “Why Youth (Heart) Social ngay 22/4/2015.

Network Sites: The Role of Networked Publics in [8] http://vietpsy.com/2013/06/09/qua-nhieu-ban-be-
Teenage Social Life.” MacArthur Foundation tren-facebook/, Truy cap ngay 23/7/2013.

Series on Digital Learning — Youth, Identity, and [9] Tiffany A. Pempek, Yevdokiya A. Yermolayeva,
Digital Media Volume (ed. David Buckingham). Sandra L. Calvert. (2009). College students' social
Cambridge, MA: MIT Press, networking experiences on Facebook, Journal of

Applied Developmental Psychology 30.

Students’ Activities in Social Network and Impact Factors

Tran Thi Minh Ptc, Bui Thi Hong Thai

VNU University of Social Sciences and Humanities,
336 Nguyén Trdi Road, Thanh Xudn Dist., Hanoi, Vietnam

Abstract: The results of this paper are drawn from the research: "Social Networks and
Vietnamese Youths - Situation and Solution", code number VI1.1-2011.04 sponsored by the
National Fund of Science and Technology Development. They demonstrate 5 types of activities
taken by students while using social networks: 1/ Interaction with friends, 2/ Entertainment
(high frequency), 3/ Self — expression (average frequency), 4/ Business, and 5/ Life testing (low
frequency).

The students who take part in multiple types of activities in social networks typically: 1/
use social networks more than 5 hours/day, 2/ have many network friends, 3/ regularly
communicate with network friends, 4/ supply openly personal information online, 5/ have high
esteem for themselves.

Key words: Social networks, student, activity.
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