TAP CHI KHOA HOC BHQGHN, KHXH & NV, T.XXIIl, S8 1, 2007

CAC TIEU CHI PANH GIA PE CUONG MON HOC CUA
CHUONG TRINH PAO TAO PAI HOC THEO TiN CHi §
PAI HQC QUOC GIA HA NOI

1. M& dau

Thyc hién Nghi quyét 14/2005/NQ-
CP ngay 2/11/2005 cta Chinh pha vé déi
mdéi cd ban va toan dién gido duc dai hoc
Viét Nam giai doan 2006-2020, Pai hoc
Quéc gia Ha Noi (WHQGHN) da t6 chic
trién khai phuong thic dao tao theo tin
chi thanh 2 giai doan. Giai doan 1 (2006-
2010), PHQGHN tap trung chu yéu vao
chuyén ddi chuong trinh dao tao va “t6
chic bién soan dé cuong mén hoc, vé cd
ban git nguyén néi dung kién thic
nhung phdn chia cu thé cho cdc hinh
thite hoc tdp (lén ldp, thuc hanh, tu hoc).
Don vi dao tao co thé bién soan dé cuwong
mén hoc phit hap vdi diéu kién cu thé cia
minh nhung phai dam bao ddp ing cdc
yéu cdu téi thiéu cia mau duge ban hanh
chinh thwe’”[1] Giai doan 2 (tU nam
2010), PHQGHN sé ap dung toan dién
phuong thic dao tao theo tin chi. Hién
nay, DHQGHN dia chuyén ddi xong
chuong trinh dao tao dai hoc va dang t8
chic x4y dung hon 3000 dé cuong moén
hoc (DCMH) cua 68 chuong trinh dao tao
chudn, 20 chuong trinh dao tao chat
lugng cao va 5 chuong trinh dao tao tai
ning tai tdt ca caic don vi dao tao. Theo
cong van s6 775/DT ngay 11/8/2006 cua
DHQGHN, sau khi bién soan, cac don vi
dao tao cin té chiic danh gia chat lugng
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va xép loai DPCMH[2]. Vi vay, cin c6 mot
bo tiéu chi danh gia DPCMH cua chuong
trinh dao tao dai hoc theo tin chi &
DHQGHN.

Trén co s tham khao céac tai lidu vé
danh gid chuong trinh dao tao trong
nudc, nudc ngoai va cdn cd nhing yéu
cau caia DPHQGHN vé DCMH, tac gia bai
viét @& xudt cac tiéu chi danh gia PCMH
cua chuong trinh dao tao dai hoc theo tin
chi 6 PHQGHN. M&i tiéu chi duge chia
thanh hai mic d6, mitc d6 2 cé yéu ciu
cao hon mic @6 1. Pé dat duge mite do 2,
DCMH can dat mitc d6 1 va dat cac yéu
cdu ¢ mic d6 2, m&i mic dd c6 kém theo
cac minh ching.

2. Cac tiéu chi danh gia dé
cuodng mon hoc

Tiéu chi 1: Thong tin chung vé mén hoc

C6 didy du cac théng tin chung vé
mén hoc nhu: tén mén hoc, ma sd cua
mén hoc, s§ tin chi, mén hoc bit budc
hay tu chon, diéu kién tién quyét, dia chi
khoa/by mén phu trach mén hoc. Cac yéu
cdu cia moén hoc rd rang va cu thé (vé su
hién dién trén 16p, mic dd tich cuc tham
gia cac hoat dong trén 16p, cac qui dinh
vé thdi han, s8 lugng va chit lugng céc
bai tap, bai kiém tra....)

Muzc 1: C6 cac thong tin chinh xac vé
tén mon hoc, mi s§ cia mén hoc, s6 tin
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chi, mén hoc bat budc hay tu chon, diéu
kién tién quyét, dia chi khoa/bd mén phu
trach mon hoc.

Minh chitng mize 1: Van ban DPCMH,
trong d6 c6 cac théng tin vé mon hoc.

Muze 2: Cé6 day du va chinh xac céc
théng tin vé moén hoc theo yéu cdu cua
DHQGHN. C6 tén mén hoc bing tiéng
Anh va trinh d6 cia mén hoc. M4 s6 cua
moén hoc ky hiéu theo trinh d¢ mon hoc.
Céc yéu cAu cua mdn hoc duge trinh bay
rd rang va day du.

Minh chung muc 2:

- Van ban DPCMH, trong d6 c6 day da
va chinh x4c cic thong tin va yéu ciu vé
mon hoc;

- Chuong trinh dao tao cia nganh;

- Vin ban qui dinh ma s mén hoc;

-Vin ban qui dinh trinh d6 cdc mén hoc.
Tiéu chi 2: Théng tin vé gidng vién

C6 ddy da cac thong tin vé ho tén
giang vién, hoc ham, hoc vi, don vi cong
tac, dia chi lién hé, dién thoai, e-mail va
cac hudng nghién cidu chinh, két qua
nghién ctu vé linh vuc giang day, thoi
gian biéu lam viéc tai trudng/khoa.

Mize 1: C6 cac thong tin chinh xac vé
ho tén giang vién, hoc ham, hoc vi, don vi
cong tac, dia chi lién hé, dién thoai, e-mail.

Minh chitng mize 1: Van ban DCMH,
trong d6 c6 cac thong tin vé giang vién.

Muc 2: C6 ddy dua va chinh xac cac
théng tin vé giang vién theo yéu ciu cua
PHQGHN. C6 cac hudng nghién ciu
chinh, két qua nghién cttu vé linh vuc
gidng day, thoi gian biéu lam viéc tai
truong/khoa.
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Minh chung muc 2:

- Van ban PCMH, trong d6 c6 ddy du
cac thong tin vé giang vién;

- Danh sach giang vién tham gia
giang day chuong trinh dao tao;

- Céc cong trinh khoa hoc caa giang
vién vé linh vuc giang day;

- Thoi khoa biéu cta don vi.
Tiéu chi 3: Muc tiéu cia mén hoc

Muc tiéu cia mén hoc dam bao tinh
kha thi va pha hgp véi muc tiéu chung
cua nganh dao tao. Cac muc tiéu vé kién
thic, k¥ ning va thai dé duge néu diy du
va ro rang. Muc tiéu vé kién thic duge

-viét cho ting néi dung mén hoc. Muc

titu vé k¥ ning, k¥ xao dugc viét cho
titng bai tidu luan, bai tap va thuc hanh.
Xac dinh dugde mic d6 cia céac kién thdc,
k¥ ning va thai dd0 ma ngudi hoc duge
trang bi sau khi hoc xong mén hoc.

Mize 1: Muc tiéu cha mén hoc dam
bao tinh kha thi va phu hgp véi muc tiéu
chung ctia nganh dao tao, bao gém cac
muc tiéu chung vé kién thitc, k¥ ning va
thai do.

Minh chitng mic I:

- Vin ban DCMH c6 muc tiéu cua
mon hoc;

- Van ban muc tiéu cia nganh dao tao.

Mue 2: Muc tiéu vé kién thic duge
viét cho ting noéi dung mén hoc. Muc
titu vé k¥ ning, k¥ xdo dugc viét cho
titng bai tidu luan, bai tap va thyc hanh.
Xac dinh dugde mitc do ciia cac kién thiec,
k¥ ning va thai dd6 ma ngudi hoc duge
trang bi sau khi hoc xong moén hoc.
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Minh chitng muc 2: mén hoc dam bao tinh kha thi, ké thiua

‘- Van ban DCMH c¢6 muc tiéu cuaa
ting ndi dung médn hoc;

- Cac van ban danh gia PCMH cua
cic td chie, ca nhan, cd sd sit dung sinh
vién tot nghiép.

Tiéu chi 4: Noi dung mén hoc

Néi dung chi tiét mén hoc cAn ddy du
tén cac chuong, muc, tiéu muc. Noi dung
moén hoe dap Gng muc tiéu dao tao cla
mon hoc, phiu hgp véi trinh d6 va tim ly
cua nguoi hoc ®. N4i dung mén hoc cdn
dam bao tinh kha thi, ké thita, hop 1y,
cAp nhat va thuc tién.

- Kha thi: Phu hgp véi trinh d6 caa
ngudi hoc; phu hgp véi diéu kién vé co sd
vat chit, ddi ngh giang vién ... cia cd sd
dao tao;

- K& thwa: Mén hoc c6 noi dung ké&
thita dé phat trién cac kién thitc hoc
duge tit bac hoe trude va cac méon da hoc
trong chuong trinh dao tao;

- Hop ly: Ty 1¢ noéi dung gidta ly
thuyét, thuc hanh va ty hoc phén bé hgp
1y theo muyc tiéu caa mén hoc;

- Cép nhdt: Noi dung mén hoc hién
dai, tao diéu kién cho ngudi hoc tié€p can
vdi tri thitc méi nhat cha khu vyc va thé
gidi ciing nhu kha ning ap dung vao
thyc tién cta Viét Nam;

- Thyc tién: Noi dung mén hoc cung
c8p cho ngudi hoc cac kién thitc dap dng
yéu cdu cua ngudi hoc, yéu cdu cuaa
nganh hoc.

Muc 1: Noi dung mén hoc dap dng
yéu cdu vé kién thic, k§ ning va thai d¢
cta trinh @9 dao tao dai hoc. N§i dung

va hgp 1y. Noi1 dung mén hoc da duge cap
nhat trong pham vi quéc gia.

Minh ching mie 1:

- Van ban DPCMH trong nuéc da dude
tham khao dé bién soan DCMH:;

- Danh muc cd sé vat chit: phong hoc,
trang thiét bi day - hoc, thuc hanh, thuc
tap cua don vi;

- Dé cuong ctia mén hoc tién quyét;

- Dé cuong cia mén hoc ké tiép;

- Danh sach gidng vién giang day
mon hoc;

- Cac van ban nhan xét vé tinh can
d6i cia mén hoc.

Mizc 2: Noi dung mén hoc dam bao
tinh dic thu, thyc tién va cip nhat trong

"pham vi khu vyc hodc quéc té.

Minh ching muc 2:

- Van ban DPCMH nuéc ngoai da duge
tham khao dé bién soan DCMH;

- Vain ban vé cic yéu ciu clia nganh hoc;
- Cac van ban danh gia PCMH cuaa
céc t8 chite, ca nhan, cd s st dung sinh
vién t6t nghiép.
Tiéu chi 5: Hinh thic t6 chitc day hoc

Hinh thic t8 chic day hoc bao gbm
lich trinh chung va lich trinh cu thé.
Lich trinh cu thé dugc chia theo ting
tudn cho tiing ndéi dung bao gdm hinh
thic t6 chite day hoc, thoi gian, dia diém,
ndi dung chinh va cac yéu cdu d6i véi
sinh vién. Téng thoi lugng va ty 18 thai
lugng 1y thuyét/thuc hanh/ty hoc cua
moén hoc theo ding chuong trinh dao tao
da dudgc BHQGHN ban hanh. Sé gio tin
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chi ctaa ting hoat déng (s6 gid 1y thuyét,
bai tap, thao luan, thuc hanh, tu hoc ...)
dude ghi r6 cho ting chuong, muc caa
mon hoc.

Mize 1: Phan chia thdi lugng mén hoc
theo dung cac quy dinh cia DPHQGHN.
Hinh thic t6 chic day hoc dudc bién
soan cho titng tuin.

Minh chung muc 1:

- Van ban DCMH c6 hinh thic t8
chiic day hoc theo titng tuén;

- Van ban chudng trinh dao tao trong
d6 ¢6 ghi ro thoi lugng cua tiing mén hoc;

- Van ban quy dinh chung vé nguyén
tdc phan chia thdi lugng ctia cac mon hoc.

Mic 2: Hinh thic t6 chitc day hoc
dude bién soan cu thé dén ting gid tin
chi. S6 gi¢ tin chi cua ting hoat dong
dude ghi rd cho ting chuong, muc cua
mon hoc. Cac yéu ciu d6i véi sinh vién
dudc néu chi tiét ¢ ting ndéi dung cua
moi gid tin chi.

Minh chitng muc 2:

- Van ban DCMH cé hinh thic td
chiic day hoc theo tiing gid tin chi;

- Cac vian ban danh gia DPCMH cua
cac td chitc, caA nhan, cd sd stt dung sinh
vién t6t nghiép.

Tiéu chi 6: Hinh thic kiém tra - danh
gia két qua hoc tap mén hoc

Hinh thiic kiém tra - danh gia két
qua hoc tadp mén hoc bao gbm cac danh
gia vé viéc tham gia hoc tap trén 16p, tu
hoc, tu nghién ciu, hoat doéng theo
nhém, kiém tra - danh gia gitta ki, cudi
ki. Thoi gian kiém tra - danh gia dudc
néu ré rang, cu thé. Phan rd trong sé cho
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ting noi dung kiém tra-danh gia (diém
chuyén cén, cac bai thi gitta va cudl ky,
bai tAp nhém, bai tdp cd nhan). Hinh
thiic kiém tra - danh gia két qua hoc tap
cAn dam bao tinh khoa hoc, khach quan,
chinh xac va da dang.

- Khoa hoc: Hinh thic va ndi dung
kiém tra- danh gia khoa hoc, phui hop véi
muc tiéu, néi dung va thang diém cta
mon hoc.

- Khdch quan: St dung cac cong cu
danh gia khach quan déi véi kién thiic
ngudi hoc tiép thu duge.

- Chinh xdc: Su dung cac coéng cu
danh gia chinh xac va c6 k& hoach danh
gia qua trinh ngusi hoc tiép thu kién
thic theo muc tiéu moén hoc.

- DPa dang: St dung linh hoat céc loai
hinh kiém tra - danh gia nhu van dap,
bai viét tu luan, trdc nghiém khach
quan, tiéu luan, bai tap 16n, khoa luén,
dé an, ...

Mizc 1: Dam bao tinh khoa hoc va
khach quan. Tuan thu theo ding quy ché
dao tao dai hoc caa DPHQGHN va céc vin
ban quy dinh vé kiém tra - danh gia.

Minh chung muec 1:

- Van ban DCMH c6 ghi rd hinh thic
kiém tra - danh gi4;

- Céc van ban quy dinh vé kiém tra-
danh gia;

- Cac cong cu st dung dé kiém tra-
danh gia;

- Quy ché& dao tao dai hoc cua
DHQGHN.

Muzc 2: Dam bao tinh chinh xac va da
dang. C6 ddy du cac tiéu chi danh gia céac
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loai bai kiém tra. Phan rd trong s8 cho
ting ndi dung kiém tra-danh gia.

Minh ching muc 2:

- Van ban k& hoach danh gia qua
trinh nguoi hoc ti€p thu mén hoc;

- Van ban cac tiéu chi danh gia cac
loai bai kiém tra;

- Ngan hang cau héi stt dung dé danh
gia.

Tiéu chi 7: Phuong phap day hoc

Phuong phap day hoc trién khai ghi
trong DCMH phu hgp v6i muc tiéu, dic
diém ctia mén hoc, hinh thic t8 chic day
hoe, hinh thic va yéu cdu kiém tra -
danh gia, co s6 vat chat va thiét bi day
hoc, kha nang tiép thu caa sinh vién.
Phuong phap day hoc da dang, coi trong
viéc b6l dudng ¥ thdc tu giac trong hoc
tap, nang luc ty hoc, tu nghién ciu, phat
trién tu duy sang tao, ning luc gidi
quyét vin dé, rén luyén ky ning thuc
hanh, tao diéu kién cho ngudi hoc tham
gia nghién citu, thuc nghiém va dng dung.

Mize 1: Phuong phap day hoc trién
khai ghi trong DPCMH phu hdp véi hinh
thic t6 chic day hoc, hinh thie va yéu
cAu kiém tra - danh gia, co so vat chat va
thi€t bi day hoc. Phuong phap day hoc
chu yéu theo cic phuong phap truyén théng.

Minh chitng mic 1:

- DPCMH c6 ghi phuong phap day hoc;

- Tap bai giang.

Mic 2: Phuong phap day 'hgc da
dang, coi trong viéc béi dudng ¥ thitc tu
giac trong hoc tap, ning luc tu hoc, tu
nghién citu, phét trién tu duy sang tao,
nang luc gidi quyét van dé, rén luyén ky

ning thuc hanh, tao diéu kién cho ngudi
hoc tham gia nghién citu, thuc nghiém
va ing dung.

Minh chung muzc 2:

- Kich ban gid 1én 16p;

Tap bai giang, powerpoint,
overhead hoic cac phdn mém khac;

- Vin ban nhiém vu cla giang vién,
sinh vién theo ting hoat déng day hoc;

- Tap bai kiém tra c6 15i giai;

- Cac tai liéu hé trg cho day hoc;

- Cac phdn mém chuyén dung;

- Cac tai liéu minh hoa khac.

Tiéu chi 8: Hoc liéu

Hoc liéu ddy du, da dang, c¢6 ndi dung
cap nhat va phua hgp véi muc tiéu caa
mon hoc.

- Pay du: C6 DCMH, bai giang, giao
trinh va tai liéu tham khao giao cho
nguoi hoc tu nhan ban. Hoc liéu dugc
phan biét rd thanh 2 loai: hoc liéu bét
budc va hoe liéu khuyén khich nghién
cdu thém.

- Cap nhat: Céac hoc liéu ¢6 ndi dung
cAp nhat nhit trong linh vuc chuyén moén.

- Phit hgp: N61 dung céc hoc liéu phu
hgp v6i muc tiéu, néi dung va yéu ciu
cua mdn hoc.

- Da dang: Hoc liéu da dang nhu gio
trinh, bai gidng, tai liéu tham khao,
ebook, biang hinh... ti nhiéu nguén cung
cdp. Cac dia chi cung cdp hoc lidu rd
rang va ngudi hoc c6 thé tim duge tai
lidu dé dang.

Mize 1: C6 DCMH, dé cuong bai giang
va mot s tai lidu tham khao khac. T6i
thidu c6 3 hoc lidu bit bude theo quy
dinh cia PHQGHN.
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Minh chitng mize 1: Vin ban DCMH,
Dé cuong bai giang, 3 hoc liéu bét budc.

Mizc 2: Cé giao trinh va nhiéu tai liéu
tham khao da dang véi ndi dung cép
nhat, dap ing muc tiéu moén hoc. Tai liéu
tham khao c¢é ghi rd cac phan hoic cac
trang quan trong.

Minh ching muc 2:

- Giao trinh;

- Tai liéu tham khao nuéc ngoai;

- e-book, bang hinh, bai giang dién tu;

- Dia chi webside cong bd hoc liéu;

- Cac dia chi khac cung cdp hoc lidu;

- Céc tai liéu tham khao khac.
3. Cach xé&p loai dé cuong mén hoc

Tiéu chi chua dat mic 1 tinh 0 diém,
dat mtc 1 dude tinh 1a 1 diém, dat mic 2
duge tinh 1a 2 diém. Piém danh gia

DCMH la téng diém caa 8 tidu chi. Cach
xép loai nhu sau:

Xudt sdc: 15 dén 16 diém
Tét: 13 dén 14 diém
Kha: 11 dén 12 diém
Dat: 8 dén 10 diém

Khéng dat: Dudi 8 diém

4, Théng tin vé két qua trung
cau y ki€n

Ching tdi da tién hanh trung cu §
kién caa 135 can bd quan ly va giang
day, bao gom phé hiéu trudng phu trach
dao tao, trudng phdong va phé trudng
phong dao tao, chi nhiém va phé chu
nhiém bd mén cia mét s6 don vi dao tao
dai hoc thuéc PHQGHN vé mic d6 quan
trong va cAn thiét cta cac tiéu chi danh
gia DPCMH. Két qua nhu sau:

Tinh theo 8 ngudi .
o chon & tiig e 9 Tinh theo ty I& phén tram
Cén thiét Khong Cén thiét Khong
Cén R4t cén cén Cén Rét cén cén
Thong tin chung vé mén hoc 21 113 1 15,% 83,7% 0,7%
Théng tin vé gidng vién 95 23 17 70,4% 17,0% 12,6%
Muc tiéu clia mdn hoc 20 112 3 14,8% 83,0% 2,2%
Noi dung mén hoc 25 109 1 18,5% 80,8% 0,7%
Hinh thirc t8 chirc day hoc 103 30 . 2 76,3% 22,2% 1,5%
Hinh thL‘!c‘kiém tra - danh gié két % 108 ’ 193% | 80.0% 0.7%
qué hoc tap
Phuong phép day hoc 65 70 0 48,1% 51,9% 0%
Hoc liéu 30 104 1 22,2% 771% 0,7%

Theo két qua trén, tiéu chi dudgc
nhiéu can bd coi 14 théng tin quan trong
cho ca can b quan 1y, can bd giang day
va sinh vién la tiéu chi Théng tin vé hoc
phan véi 113 can bd (83,7%) chon Rdt
can. Théng tin vé ma s6 mén hoc gitp
ngudi quan ly dé dang dng dung tin hoc
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trong quan ly diém cta sinh vién. Théng
tin vé trinh d6 moén hoc gitp sinh vién va
cd vin hoc tdp dé dang xac dinh ding
trinh tu cac mén hoc dé xdy dung ké
hoach hoc tap va xac dinh duge cac yéu
cdu cia vin bing t6t nghiép. Tiéu chi c6
nhiéu can bd cho 1a kém quan trong nhét
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1a tiéu chi Théng tin vé gidng vién. Ngoai
23 can bd (17%) cho ring day la tiéu chi
Rét cdn, 95 can bd (70,4%) cho ring day
1a tiéu chi Can thiét con c6 17 y kién
(12,6%) cho ring tiéu chi nay c6 thé bé di
vi mdt s§ mdén hoc c¢6 nhiéu gidng vién
tham gia giang day nén khéng cin chi
tiét dén tiung giang vién. Cach lap luan
nay chi ding véi dao tao theo nién ché.
D61 v6i phuong thic dao tao theo tin chi,
DCMH 1a ban hgp ddng giiia giang vién
va sinh vién vi vay gidng vién cdn giang
day theo diing ndi dung caia DPCMH. Mit
khac phuong thic dao tao theo tin chi
tdng cudng gio tu hoc, tu nghién citu nén
sy trao d6i gida giang vién va sinh vién
ngoai gid 1én 16p sé tang gap nhiéu 14n so
véi dao tao theo nién ché. Vi vay can bd
quan ly va sinh vién rit cAn biét cac
thong tin vé giang vién va day la mét
trong cac tiéu chi dé danh gia DPCMH cho
dao tao theo hé théng tin chi.

Nhin chung, viée danh gia DPCMH
theo 8 tiéu chi nay nhan dugc su ang ho
cua dai da s0 nhitng ngudi dugc hoi ¥
kién. HAu hét cac ¥ kién nhan xét vé cac
tiéu chi trong phiéu trung ciu y kién déu
cho ring cac tiéu chi da phan anh dugc
chét lugng cua vin ban DPCMH mét cach
toan dién va rit cidn cho viéc td chie
nghiém thu cac DCMH sau khi t3§ chitc
bién soan.

5. Két luan

Dé danh gid mic dd dap dng cla
DCMH, cach t6t nhat 12 danh gia theo
cac tiéu chi xac dinh. Cac tiéu chi danh
gia 1a co s6 khoa hoc quan trong cho viée
dinh huéng xay dung dong thai 1a thude
do dé danh gia PCMH nh3m dam bao
chit lugng dao tao. Ching t6i rat mong
cac hoc gia va déng nghiép trao déi, bd
sung cho cac tiéu chi nay dugc hoan
thién dé c6 thé st dung lam tai lidu hitu
ich cho cac héi dong danh gia PCMH &
DHQGHN.
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EVALUATION CRITERIAS OF THE UNDERGRADUATE PROGRAM
SYLLABI AT VIETNAM NATIONAL UNIVERSITY, HANOI

MA. Tran Thi Hoai

Vietnam National University, Hanoi

In this article the author suggests eight criterias for evaluation of syllabi at
Vietnam National University, Hanoi based on academic credit system, including
information about subject matters, lecturers, training objectives, contents, modes of
training, teaching and assessment methods, teaching and learning materials. Each
criteria has two levels with evidences. These criterias can be used as good references
for educational managers in the process of changing to credit system. Committees can
use these criterias for evaluating syllabi at Vietnam National University, Hanoi.
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