Tap chi Khoa hoe DHQGHN, Khoa hoc Xa hoi va Nhan van 24 (2008) 131-135

Tiéu chi danh gia giang vién
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Tom tat. Danh gia toan dién va chinh xdc ning luc ca giang vién la mot trong nhimg yéu td quan
trong khuyén khich sy phian dau vuon 1én cua giang vién, gop phin nang cao chét lugng dao tao
trong gido duc dai hoc. Tuy nhién, trong thuc té viéc danh gia gidng vién hang nam & cac truong
dai hoc Viét Nam con mang tinh hinh thic, thiéu khach quan va d6i khi khéng chinh xac. D& co
thém cong cu giup cac nha quan ly tham khao khi danh gia gidng vién, bai viét nay xin dé xudt tiéu
chi dé danh gia giang vién trong ba linh vuc: giang day, nghién clru khoa hoc va phuc vu xa hoi
trén co s& tham khao cac tiéu chi danh gia giang vién & mét s6 nuoc phat trién trén thé gion.

1. Dat vin dé

Danh gia nang luc caa giang vién (sau
day goi la danh gia giang vién) luon la chu dé
dugc nhiéu nguoi quan tam trong thoi gian
vira qua va no dac biét dugce ban luan so6i noi
trong nhiéu dicn dan khoa hoc ¢ nuoc ta
trong thui gian HJ“ day, khi ma vailr d¢ nang
cao chat lugng dao tao giao duc dai hoc rat
dugc quan tam nham dap ung nhu cau hoi
nhap qudc t¢. Panh gia giang vién la cong
vige duge tién hanh thuong xuyén ¢ cac
truong dai hoc Vigt Nam. Tuy nhien, trong
thyc té vi¢e danh gia giang vién hién nay cua
ching ta dugc cho la hinh thue, thiéu khach
quan va d6i khi chua chinh xac [1]. Do vay,
trong mot chung muc nao do danh gia giang
vien da khong mang lai nhiéu tac dung ma
d6i khi no con kim ham sy phan dau vuon
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va khach quan cua viéc danh gia thé hién o
viéc chua c6 mt bd chuan dé danh gia va
dong thoi di kem voi no la cac tiéu chi ciing
nhu b$ cong cy dé danh gia chat lugng cong
viéc cia mdi giang vién. Vi thé, viéc can cé bo
chudn cua giang vién ciing nhu cac tiéu chi
danh gia giang vién la van dé rat quan trong
higu nay.

Bai viét nay xin dua ra mot tieu chi d¢
danh gia hoat dgng giao duc toan dién cua
giang vién trén co so tham khao cac tiéu chi
danh gia giang vién cua mgt sé truong dai
hoc & My, Uc, Canada [2-4] trong thoi gian

vira qua.

2. Cac tiéu chi danh gia giang vién

Mot trong nhing luan diém quan trong
nhat cua vi¢c danh gia chat lugng giao duc
dai hoc néi chung va danh gia giang vién noi
riéng do la danh gia nhu thé' nao? C6 nhirng
co so khoa hoc gi dé danh gia? Nhing
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phuong phap va cong cu gi co thé dung dé
danh gia? Diéu nay co y nghia cuc ky quan
trong boi chi khi chung ta ¢6 nhing ticu chi
danh gia dya trén nhimng cong cu duoc thict
ké khoa hoc cung vai cac phuong phap danh
gia phu hop thi khi do danh gia mai co vai
tro diing nghia cua no.

Nhiéu hoc gia cho ring, danh gia hoat
dong cia mét thanh vién trong mdi td chire
phai dua trén vigéc xem xét viéc thue hign cac
trach nhi¢ém cang nhu thanh qua lao dong
cua thanh vién do ¢ tat ca mgi mat.

Theo két qua cua nhiéu cugc diéu tra
nghién curu, truong dai hoc, nhat la cac dai
hoc nghién ctru la noi giao thoa cua ba chire
nang: dao tao, nghién ctru khoa hgc va phuc
vu xa hoi (Education - Research - Service).
Theo d6, cac thanh vién trong méi nha truong
dai hoc, sau day goi chung la giang vién sé
dugc danh gia dya vao sy dong gop cua ho
trong linh vuc giang day, nghién ciru khoa
hoc, va phuc vu xa hoi.

Két qua danh gia giang vién vé giang day,
nghién ciu khoa hoc, va hoat dong phuc vu
xa hoi 1a nhing co so dé cac nha quan ly
danh gia nang luc toan dién cia mat giang
vién va d6 ciing la co s dé€ dé bat, diéu chinh
lrong hay phong hoc ham. Theo kinh nghi¢gm
clia cac trudong dai hoc trén thé gidi, két qua
danh gia vé giang day va nghién ctru khoa
hoc thuong dugc danh gia boi trong s6 cao
hon so véi hoat dong phuc vu xa hoi.

Dudi day, sé mo ta chi tiét cac tiéu chi
dung dé danh gia giang vién qua ba linh vyc
nhu da dugc dé cap o trén

2.1. Linh viec thie nhat: Giang day
Mot trong nhing chic ning rit quan

trong cua truong dai hoc la truyén dat kién
thirc. Chirc nang nay khong thé danh gia tach

roi voi chire nang nghién ciru khoa hoc. Mot
giang vién gioi phai la nguoi biet kich thich
tinh to mod hoc hoi cta sinh vién bing cach
hudng sinh vién dén nhirng phat hi¢n nghién
cru moi nhat va nhing tranh luan thugc ve
chuyén nganh cua ho. Muon giang day co
hiéu qua thi can phai két hgp vadi hoat dong
nghién ctru khoa hoc. Khong thé co mot giang
vién tot ma lai khong hé tham gia nghién ctru
khoa hgc. Mgt giang vién gioi khong chi
truyén thu kién thiuc ma dong thoi con giup
sinh vién phat trién nhirng ky nang phat hién
van dé va ky ning phan tich va qua do ho co
thé phat trién suy nghi cia riéng minh. Do
d6, dé danh gia day du nang lyc cua giang
vién trong linh vyc giang day can co nhimng
tiéu chi danh gia bao quat toan by nhimg yéu
cdu vé hoat dong giang day déi voi mdi giang
vién. Cac tiéu chi do la:

Ndng liec 1: Thanh tich trong giang day

Tiéu chi 1: Nhimg an pham vé giao duc
nhu phan bién cac bai bao cua déng nghi¢p,
tham gia viét sach, xay dyng bai giang qua
cac bang Video, dia CD.

Tiéu chi 2: Trinh bay bao cao vé linh vyc
giao duc Trinh bay ban cao tai cae hdi nghij
qudc té, bao cio vién cho cac hi nghi.

Tiéu chi 3: S& cdc giai thuong vé giao dyc
dugc nhan, ké ca trong va ngoai nudc.

Ning lwc 2: S6'lwgng vi chat liwong giang day

Tiéu chi 1: Ludén c¢6 nhirng sang kién doi
mai trong giang day thé hi¢n ¢ vi¢e ap dung
cac ky nang giang day madi, sir dung cac
phuong phap kiém tra danh gia méi phii hgp
voi trinh d¢ cua sinh vién. Tham gia tich cyc
vao cic chuong trinh bdi dudng phat trién
chuyén mon, tham gia giang day h¢ sau dai
hoc, tham gia hudng dan luan vin, luan an
cho hoc vién cao hgc, nghién ciru sinh.

Tiéu chi 2: Tham gia vao viéc xay dung,
phat trién cac chuong trinh dao tao, co y thirc
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tim kitm sy ho trg tir cac chuyén gia dé
khong ngimg nang cao trinh d¢ giang day.

Ti¢éu chi 3: Tham gia vao vi¢c danh gia
sinh vién, ddc biet la viéc tham gia vao cac hoi
dong cham khoa luan, luan van hodc luan an.

Nang lwec 3: Hiéu qua trong giang day

Tiéu chi 1: Thiét ké va trinh bay bai giang
phu hop vai trinh d¢ kién thuc cua cua sinh
vién cho moi mén hoc.

Tiéu chi 2: Cung cap cho sinh vién kién
thie mai, cdp nhat. Tao diéu ki¢n, giup sinh
viéen phat trién tinh sang tao, tuw duy phé
phan, kha nang dgc lap nghién ciru va giai
quyét van dé.

Tiéu chi 3: Tham gia tich cuc vao cac hoat
dong lién quan dén giang day nhu tu van cho
sinh vien trong vigc lua chon mon hoc phu
hop, giup sinh vién xay dung cho minh muc
ticu, ke hoach hoc tap phu hgp.

Ticéu chi 4: Co kha nang giang day duoc
nhiéu mon hoc & cac mue do khac nhau.

Ning liec 4: Tham gia vao danh gida va phat
tricn chwong trinh dio tao, tai liéu hoc tap

Tiéu chi 1: Panh gia va phat trién chuong
trinh dao tao, chfmg han nhu danh gia cac
mon hoe, phat trién va déi mdi néi dung cac
bai thyc tap, thuc hanh bao gom ca vi¢c tham
gia vao vi¢e diéu chinh ndi dung mon hoc cho
cap nhat.

Tiéu chi 2: Panh gia va phat trién hoc li¢u
phuc vy cho giang day, ching han nhu cac
cong cu dung cho giang day, tai li¢u hudng
dan hoc tap, hudng dan lam viéc theo nhom,
dao tao tir xa, sir dung cac cong cy hé tr¢ cua
may tinh trong giang day, c6 day du cac tai
ligu hoc tap bit budc.

Tiéu chi 3: Ty dao tao, b6i dudng nang
cao trinh d§ chuyén moén nghiép vy, nhu ky
nang trinh bay, k¥ nang thuyét trinh, ky ning
str dung cac phan mén phuc vu cho giang
day...

2.2, Linh viee thie hai: Nghién cieu khoa hoe

Nghién ciru khoa hoc dugc quan niém la
mot chie nang dac trung cua giao duc dai
hoc. Véi chirc nang nay, cac truong dai hoc
khong chi la trung tam dao tao ma da thyc su
tro thanh trung tam nghién ciru khoa hoc, san
xuat, sir dung, phan phdi, xuat khau tri thirc
va chuyén giao cong nghé mai hign dai. Do
d6, dé phu hgp véi chirc ning nay, yéu cau
nguoi giang vién phai tham gia cac hoat dong
nghién ciru khoa hoc va hoat déng nay can
dugc danh gia.

Co rat nhiéu cach dé danh gia nang lyc
nghién ctru khoa hoc cling nhur cac hoat dong
sang tao cua giang vién. Tuy nhién, mot s6
chi bao dudi day co thé dung dé danh gia
chat lugng hoat dong nghién cou khoa hoc
cua giang vien cac truong dai hoc.

Nang lwe 1: Cdc cong trinh nghién ciew khoa
hoc dwgc cong bd’

Tiéu chi 1: S6 lugng va chat lugng cac an
pham dugc xuat ban trong cac tap chi khoa
hoc (dac bi¢t la danh tiéng cua cac tap chi)
hoac cac hi nghj khoa hoc ¢ trong va ngoai
nude licn quan d¢n cac cong trinh nghién
curu.

Tiéu chi 2: Viéc phat trién va tim toi cac
ky ndng va quy trinh nghién ciru mai.

Tiéu chi 3: Két qua nghién ciru dugc ap
dung vao thyc tién, vao giang day (nhirng noi
dung nghién ciru dugc ap dung nhu la nhimg
y tuong mai hodc nhimg sang kién quan
trong cho cong vige).

Ning luc 2: S6' lwgng sdch va tai liéu tham
khao dwgc xudt ban/sie dung

Tiéu chi 1: Sach va cac cong trinh nghién
ctru chuyén khao.

Tiéu chi 2: 56 lugng cac chuong viét trong
sach va hodc danh gia vé cac bai bao.
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Tiéu chi 3: Bao cao vé hoat cac hoat dong
hoc thuat/ky nang nghién ctu.

Nang liec 3: Tham gia vao cac hoat ding
nghién cteu khoa hoc

Tiéu chi 1: S& lugng cac dé tai, dy an, cac
cong trinh nghién ciru khoa hoc tham gia.

Tiéu chi 2: Vai tro lam chu nhiém cac de
tai/dy an nghién ciru khoa hoc.

Tiéu chi 3: Hudng dan, bdi dudng cac nha
khoa hoc tré.

Ning lwc 4: Tham gia cic héi nghi/hdi thao

Tiéu chi 1: Tham gia vdi vai tro la nguoi
thuyét trinh cho cac hoi nghi/hdi thao trong
va ngoai nudc.

Tiéu chi 2: Tham gia giang day va nghién
ciu khoa hoc voi cac truong dai hoc trong
nudc va nudc ngoai.

Tiéu chi 3: Cac giai thuong vé khoa hoc.

2.3. Linh viee thie ba: Phuc vu xa héilcong dong

Phuc vu xa hdi la mét linh vgc ma hau
nhu chua dugc quan tam téi khi danh gia
giang vién ¢ nuoc ta trong thoi gian qua. O
hau hét cac nude phat trién, viéc tham gia vao
cac hoat dong phuc vu xa hai nhir 1a viée
tham gia vao cac t6 chuac chinh quyén va
doan thé da dugc quan tam khi cac truong
dai hoc danh gia giang vién. Chat lugng tham
gia vao cac hoat dong nay cua giang vién
dugc xem xét va danh gia cung vdi linh vuce
giang day va nghién ciu khoa hoc. Panh gia
chat lugng cong vige cua giang vién trong
linh vyc nay khong he don gian boi né phu
thugc vao nhiéu yéu té va khong phai luc nao
cung c6 thé phan dinh rd vai tro cua tung ca
nhan. Do do, mgt dicéu can luu y 1a, khi danh
gia tong hop vé nhirng dong gop cua giang
vién trong linh vyc phuc vy xa hgi/cong
dong, dac biét nén nhan manh dén hi¢u qua

cta ca nhan hon la pham vi tham gia cua ho
[5]. Cac tiéu chi duge mo ta dudi day co thé la
nhirng can cur giup chung ta danh gia duoc
déng gop cua ban than mdi giang vién trong
linh vuc nay.

Nang hec 1: Tham gia dong gop dé phat trién
nha trieong va cong dong

Tiéu chi 1: Tham gia vao cac cac hoat
dong cta cac t6 chire chinh quyén, doan thé o
cac cap d¢ khdc nhau trong nha truong/xa
hoi.

Tiéu chi 2: Tham gia vao vigc truyén thu
kién thirc khoa hgc cho cong dong thong qua
tra loi cac bai phong van, cac bai bao trén
phuong tién thong tin truyén thong,.

Tiéu chi 3: Tham gia déng gop cac chuong
trinh giao duc dac biét cho cong dong thong,
quan vi¢c lam tw van/cé van cho mét sd hg
dong khoa hoc/hoc thuat.

Ning lwc 2: Tham gia vao cac Hor dong
chuyén mon

Tiéu chi 1: Tham gia vao Hoi dong xem
xét, lya chon xét duy¢t giai thuong.

Tiéu chi 2: Tham gia vao vié¢c to chire hoi
nghi, héi thao.

Tiéu chi 3: Tham gia vao Hai dang tham
dinh/bién tap cac bai bao cho cac tap chi khoa
hoc/hdi nghi, héi thao/dé cuong cho cac dé ta
du an tai tro.

Nang lwc 3: Phuc vu xa hot/cong dong

Tiéu chi 1: Pau tu thoi gian/tri tué cho cac
hoat dong cta cac t6 chirc xa hdi & cac dia
phuong.

Tieu chi 2: Giup do cac nha khoa hoc cua
cac dia phuong thuc hién cac d¢ tai, du an va
huong dan cac nha khoa hoc tré cua cac dia
phuong tiép can vdi nhirng thanh tyu vé giao
duc va khoa hoc mai.

Tiéu chi 3: Tham gia vao cac hoat dong tu
thi¢én.
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3. Két luan

Noi tom lai, danh gia giang vién la mgt
cong viéc hoan toan khong don gian, tuy
nhién dé cong viéc nay c6 v nghia cho viéc
thic day sy phan didu vuon 1én chia moi giang
vién thi viéc moi nha treong dai hoc can cur
vao st mang, nhiém vu cu thé ciua truong
minh dé thiét ké, xay dung mot hé thong cac
tiéu chi lién quan danh gia toan di¢n cac hoat
dong cua giang vién la mot van dé rat quan
trong va can lam ngay. Tuy nhién, bén canh
cac tiéu chi danh gia thi viéc lya chon cac
nguon danh gia va cac cong cu danh gia thich
hop ciing 1a mdt ndi dung khong kém phan
quan trong ma cac nha quan ly ¢ cac truong
dai hgc cang can quan tam.
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Criteria for performance of staff
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An overall and accurate evaluation of lecturer's capacity is an important factor promoting
lecturer’s self-development, helping to improve the quality of university teaching. However, in
Vietnam, annual evaluation of lecturer's capacity is considered formalism, non-objective and

sometimes inaccurate. As an additional tool to assist management consultants in evaluating
lecturers, this article presents critea for evaluating lecturers in three aspects: teaching, scientific
research and social contribution based on lecturer evaluation criteria applied in developed

countries around the world.



