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Toém tit. Gido duc Dai hoc Vigt Nam dang gp phai nhimg ton tai do lich st dé lai. Do d6 vige dbi
méi gido duc néi chung, déi méi phuong phap giang day néi néng Ia tinh tat yéu khong thé cudng
lai ctia xu thé lich sir. Tuy nhién vin dé nhin thirc vé ddi méi nhu thé nao dang con nhiéu quan
diém, y kién khac nhau. Trén quan diém cua ng,um chuyén nbhlcn clru va giang day vé ICT, trong
bai viét nay tac gia s& ly giai vé mit nhin thirc cua viée ddi mai phuong phip giang day, ching
minh rang: chinh su phat trién cta ICT trén toan thé gioi da lam cho triét ly gido duc & Viét Nam
tat yéu phai thay doi. Tir d6 dua ra cac giai phap déi mai phuong phéap giang day & cdc truong dai
hoc theo cac tiéu chi 3C ciing modi quan hé khing khit cia ching trong hé thong gido duc méi.

1. Gioi thi¢u

Thé gioi dang ton tai hai triét ly trong
gido duyc.

Triét 1y thir nhét: b!’l"‘ duc phai trang bj cho
Il}:tn)'l hoc mot lugng kién thuc cang nhi¢u cang
(ot gidp nguai hoe cd mot nén tang vimg chii
khi ra truomg dé sdng va hanh ng,hc lau dai.

Trict 1y thir hai: gido dyc chi can day nguoi
hoc ky nang xir ly van dé dit ra trong cugc song
hon la tdp trung vao vig¢e lam day kién thie da
¢6 san, diy la khuynh hudmg gido duc cia cac
nuoc tién tién trén thé gidi.

Nén gido duc Viét Nam la san phﬁm cua
mct ly thir nhét, c6 thé thay duge san pham cua
nén gido duc nay qua vi du xem xét két qua cac
dot tuyén dung nhan lye Cong nghé thong tin
va truyén thong (ICT) cua cac cong ty nudc
ngoai tai Viét Nam, ty ¢ dugc lya chon rét
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thap. Cac dot kiém tra dé cip hoc bdng cho cic
dao tao niang cao sau dai hoc cia Nhat Ban,
Han Qudc tai Viét Nam cho thay sinh vién Vigt
Nam bi héng Iém vé kién thirc va ky ning co
han Nhiéu sinh vién t6t nghiép nganh ICT ra
truomg khong tim duge viée lam do ning lyc
khong dap (mg yéu cau cta xa hoi. So lugng
dao tao nhu‘:u nhung chat lugng thap,... trong
khi nhu cdu cua xa hoi rat lon chua duge dap
tmg - day la m¢t nghich li va la thach thirc cho
viéc bao dam chit lugng dio tao nganh ICT
trong cac truomg dai hoe ¢ Viét Nam.

Tai sao nhirng nudc tién tién khac, sinh vién
cong nghé ra truomg cd thé bat nhip ngay vao
moi trudng cong vigc mdi, con sinh vién Viét
Nam néi chung, sinh vién nganh ICT néi rniéng
cua Viét Nam lac hiu ngay tir khi roi cong
truong dai hoc? D6 chinh la sy khac biét cua
hai tinh than triét Iy gido duc da trinh bay & trén
va gido duc Viét Nam can phai tim 1o giai dap.
iy la van dé thudc tam vi mo, tuy nhién dudi
géc 4§ cua ngudi chuyén nghién ciru va giang
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day ve ICT, trong bai viet nay tac gia xin dugce
dong gop maot vai y kien nho di tim bign phap
thao g& bai toan nay.

2. Quan ni¢m méi vé phurong phap day va hoc

Trong nganh giao duc hi¢n nay, nhi¢u noi
da vang 1én cum tir nhu khiu hi¢u “doi moi
phuwong phdp day hoc, lay ngwoi hoc lam trung
tam, nhanh chong trién khai img dung may tinh
trong giang day”, nhung ndi dung cua “khau
higu™ do la gi  thi con nhi¢u quan ni¢m khic
nhau. Co quan ni¢m cho rang doi mai tie 1a ap
dung ICT vao day hoc, la Iap cho mdi phong
hoc mot hé thcmg ma) chiéu, may tmh man
hinh... dé trinh chiéu slide thay thé viét bang,
con cich day nhur thé nao thi khong can biét. C6
quan niém cho ring 16i day lruwn théng
(thuyét giang) da lac héu, va “d6i mai” thi phai
bo thuyét giang ma ap dung 16i day dé cac sinh
vién cing nhau “thao luan nhém™, ly sinh vién
lam trung tam dud sy hudng dfm ctia thay. Tur
nhéin thirc nay ma da dan dén mot tinh trang &
mot s6 truomg, hé co ngudi du gio, kiém tra la
gido vién cho trinh chiéu slide hodc cho sinh
vién “thao luan nhém”, dén mirc sinh vién cur
nghe ¢6 nguoi du gio 1a phai khuan vac may
tinh, man hinh va chic chin droc “thao luin
nhom”. “Thao luan nhém™ tr& thanh “mot”,
“com sot” giéng_nhu ung dung cong ngh¢ thong
tin. Vay phai hiéu ban chat cua van d¢ nay nhu
thé nao ?

Hiy co1 qua trinh day/hpc nhu mdt qua
trinh truyén thong ma nhan vit trung tim, muc
tiéu cla quéa trinh truyén thong nay 1a nguoi
hoc. Moi tac nhan cé lién quan dén qua trinh
day/hoc déu hudmg téi sy hoan thién ca nhan
ngudi hoc thong qua sy tiép thu kién thirc, rén
luyén ky ndng va hinh thanh nhin cach cua
ngudi hoc. Trude day khi cac phuong tign
truyén thong va may tinh chua phat trién, ngudi
hoc muon nep thu klen thirc chi ¢6 mot cach la
phai dén truomg ngdi nghe thiy giang, nhung
ngay nay moi vi¢c da khac. Trong hinh 1 duéi,
chiing ta c6 thé thiy ngudi hoe ¢ trung tam cua
moi con dudmg kién thirc. Ngudi hoc ¢6 thé tim

kiém sur hoan thién do qua thay ¢O gido, may
tinh va mang may tinh, sach va. hoat dong nghe¢
thuat. moi truong tu nhicn, xa hoi, gia dinh, cac
phuong ti¢n nghe nhin,... trong d6 nguoi day

gilr vai tro quan trong nhat vi khi do hoat dong
day cua thay la hoat dong c¢6 muc ticu va co
dinh hudémg r6 rang nhat, nhung nguoi hoc lai
la trung tam cua hoat dong day’/hoc chir khong
phai thay cé gido.

Hinh 1. M6 hinh ngudi hoc 1a trung tdm

Hoat dong day cua thay co gido chi la mot
pha’m cua moi truong hoc @p do. Sy hoan thign
do doi hoi nhiéu phuong tién truyén thong khac
nhau (truyén théng da phuong tién-multimedia
communication), vi¢c ap dung ICT trong day
hoc ciing chi la mot phdn trong moi truomg hoc
tap ma thoi. Tir phan tich trén cho thiy "day"
ddng nghia véi “day cach hoc™ chir khong phai
“day kién thirc”, boi vi kién thirc s& dén voi
ngudi hoc tir nhidu ngudn khac nhau - khong
nhat thiét kién thire, k¥ ning phai luon luén dén
voi ngudi hoe 1a tir ngudi day!. Nhu vy néu
coi qua trinh day hoc la qua trinh truyén thong
hay mét hé théng truyén tin trong thoi dai ICT
thi ban chat day hoc ngay nay khac xa vai ban
chat day hoc trude diy. Viée doi moi vé mit
nhan thirc d6 khong co nghia la phu nhidn céac
gid tri cla truyén thdng cia hé thong gido duc
cii ma day 14 qué trinh phat trién tat yéu ctia lich st.
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3. Thay d6i muc tiéu va ndi dung day dai hoc

Vi su tién bo phi thuomg cua ICT, khdi
lrong thong tin va tri thirc da va dang tang theo
ham mua. Vi du trong vong vai thang, trong
cdng nghé phan cing ciia may tinh lai xuét hién
mot cong nghé mai, trong vong vai nam thi
Microsoft lai xuat ra mot phién ban OS moi
vdi nhicu tinh nang mai,.v.v. con ngudi phai ¢6
kha nang thich (mg lién tuc va nhanh chong -
ching nhing vé tri thirc ma con \«e k¥ nang -
vai mot toc dd cuc cao. Do dé néu truoc day
vige tich luy kién thic (nhé) la vu tién sd 1 thi
gitr day khi ma cac phuong tién luu trir da day
du, sin sang cho viéc truy cdp va xir li théng
tin, thi wu tién sO 1 lai 1a kha nang nhanh chong
liép cdn tri thire mai, van dung tri thire méi va
kha nang... sinh ra tri thirc mdi. Trong tinh hinh
do, cach hoc noi chung va dac biét la cach hoc
& dai hoc khong thé gir nguyén nhu khoang
nira thé ky trude day. Néu trude kia nguai ta co
thé str dung thoi g gian 4, 5 nam dai hoc dé trang
bi mdt von tri thire vé mot nghc nghiép cao cap

nao dé cho mot sinh vién dé anh ta sir dung hau
nhu trong ca cude doi hanh nghé cua minh, thi
ngay nay di¢u do la hoang tuong. Nghia la néu
van tap trung vao muc ticu trang bi tn thirc, thi
dir cd kéo dai bao nhiéu lan thai gian hoce & dai
hoc ciing khong giai quyét duge mau thuan da
néu. Do do nd1 dung chuong trinh dao tao dai
hoc phai chi trong loai kién thire nén tang chir
khang phai logi kién thirc vé mét quy trinh cy
thé, vi kién thirc nén tang mdi tao cho ngudi
hoc mot cai nén vimng chic dé h‘ép tuc hoc tap
nhimg thir cy thé khac. Day chinh la co so dé
dua ra cac giai phap d6i m&i phuong phap day
dai hoc sé dugce trinh bay dud day

4. Giai phap 3C trong giang day

I- Trude hét cin phai xem viéc day cich
(cach hoc cach tu hoc, cach ngh]en clru, cach
giai quyct tinh hubng thue tién...) la tiéu chi
hang dau cua viéc day va hoc ¢ dai hoc. Moi
phuong phap day, phuong phap hoc, ndi dung

can day, ndi dung cén hoc déu phai xXuat phat tr
quan diém do. Tu’o‘ng tr, ky ndng co ban la
cong cu dé hoc sudt doi (ching han, ky ning
doc hiéu, ky nang vé mdt ngoai ngit quan
trong...chir khong phai ky ndng sir dung mét
cai may cy thé, ky nang thao tic mot quy trinh
cu thé). Trong tu‘ng linh vue, tlmg, mén hoe ¢6
meénh moéng cac ndi dung, cac van dc dé hoc,
ngudi giang vién sé chon ndi dung, vin dé ma
khi hoc thi nbufyi hoc sé duge rén ]uyén ning
lye tu duy cao cap, dugc hoc cach hoc t5t nhat.

Vi du nhiéu sinh vién ban khodn khi thay
cic trung tam dao tao 1ap trinh vién qubc té
Aptech, Informatics, NIIT,... dao tao
C/C++/C#, Java, SQL Server, ASP, JSP,... hién
dai va thuc té hon so véi cic truomg dar hoc.
Trong truong dai hoc khong day C/C++/C#,
Java, SQL Server, ASP, JSP,... thi lam sao dédp
img dugc yéu cau cua cong viée khi tét nghiép
ra truong?. Suy nghi nhu vay tic 1a cac sinh
vién chura hiéu ding myc dich cuia gido duc dai
hoc va muc dich dao tao nghé. Sinh vién dugc
dao tao & truomg dé tro thanh ky su, trong khi
nhitng trung tim dao tao cac ky thudt vién vé
mot quy trinh cy thé tirc mot ngdn ngir 1ap trinh
cu theé. Khong c¢6 “cdp bac” nao la cao hon, bai
vi chung phuc vu cho nhimg myc dich hoan
toan khac nhau. Cac trung tim dao tao nguoi
hoc cach sir dung cong cy, con truomg dai hoc
dao tao cho sinh vién suy nghi vé céng cy va
cach tao ra cOng cy moi. Néu sinh vién duge
trang bj kién thirc nén tang tin hoc vimg chic,
¢O tu duy l6gic virng vang thi viéc tyr hoc nhimg
kién thirc nhu C++, Java, ASP, JSP,... chi 4 vén
dé thoi gian. Cing tham gia hoc & trung tim
thi sinh vién da tot nghiép dai hoc ICT mot
cich co ban sé tiép thu nhanh hon nguéi méi
bt diu. Trong trudng hop sinh vién chua tét
nghiép dai hoc, khong thé tw hoc cic cong cu
trén, ma mat thon gian di hgc & cac trung tim,
thi sinh vién d6 di 6m dém nhiéu thir mot lac
nén viéc hoc cadc mén chinh khoa & truong sé bj
phan tan, trg thanh nhtmg ngudi “do ong do
thing”, thay khong ra 1hay, thg khong ra the va
khi cdc cong cy trén 15i thoi ma kién thic nén
taing hoc & trudng khong vimg, sé gidng nhu
ngudi mdi hoc.
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2- Tiép dén, tinh chié dong cia ngudi hoc
la pham chat quan trong phai tap trung phat huy
khi day va hoc & dai hoc. Ngudi thay giap
ngudi hoc chqm nhdp va xur ly thong tin. Trai
nguge mot sb quan diém sai tréi cho ring, thao
ludn nhém la cho sinh vién thao ludn theo
nhém, con thay gido “ngdi choi xoi nude” dén
hét gio. Trong viéc ap dung phuong phap su
pham tuong tac, day hoc theo hinh thic thao
luan nhém, nhiém vy cu thé cua nguoi day la
gitp d&, dan dit ngudi hoc, lam nay sinh tri
thirc & ngudi hoc. Trong mat bai hoc, thay gido
chi néu ra cac tinh huonb, hoe sinh dugc dat
trong cac tinh huong ay sé& cam thay cé vai van
dé can giai quyet. Ho phai ty nm ra cac phuong
phap c6 thé hy vong giai quyét van de va cuoi
cung phai tim ra m¢t phuong phép tdi wu. Sau
d6 ho thao ludn, trao do6i véi nhau va di dén cac
két luan phi hop vai ¥ d6 cia thy gido, hodc
sach gido khoa... Con moi truong ty nhién va
xd héi xung quanh - noi chia thoéng tin (nhu
hinh 1 trén) 13 tic nhin quan trong hd trg bd
sung dén viéc day va hoc. Phi hgp voi quan
diém céch tiép cdn thong tin, nhan thirc mai vé
viéc hoc 1a: “Hoc la qud trinh tie bién doi minh
va lam phong phi minh béng cach chon nhdp
va xw ly théng tin lay tie méi tricong xung
quanh”. Trong hai tic nhan ngudi hoc va nguoi
day, t4c nhan ngudi hoe vin chiém vai tro cha
dao. Vi cach hiéu nhu vay quan niém su pham
tuong tic khéng mau thuin véi cac quan niém
ldy ngudi hoc lam trung tim, ma lam rd hon
tinh chit dong cua qua trinh day va hoc. Trong
qua trinh giang day, ban than vi¢c ting sy
tuong tac ciing thic ddy tinh chi déng cua
ngudi hoc.

3- Trong thoi dai hién nay, cong nghé
thong tin va truyén thong (ICT) la giai phap
quan trong dé khai thac lam phuong tién khi
day va hoc & dai hgc. Ung dung ICT trong gido
duc khéng chi 1a trinh chiéu slide thay thé viét
bang, ma nhi¢m vy chinh cia ICT la giap
ngudi hoc chon nhdp va xuir ly théng tin nhanh
chéng dé bién thanh tri thirc. Ca gido vién va
ngudi hoc déu phai lam cha duge cong nghé
ICT dé phuc vu cho qua trinh day va hoc. Nha
gido dai hoc hién nay cé sir mang di dau dé

chuan bj cho médt cude cach mang thuc sy vé
giao duc nhu da dy bao, vai tro tién phonb do sé
ndng vi tri ctia nha gido dai hoc lén rat nhiéu so
voi trude day. Véi co hoi ma ICT dua lai,
n!urng kinh nghlqm vay uru'ni, sang tao that su
co gia try cua bat ky nha blﬂ() nao ciing dé dang
dugc truyén ba rdng rii dén sé lugng ngudi hoc
dong hon nhiéu so vai trude day, khong chi gioi
han trong bén birc tuong 1op hoe ma co thé lan
rong ra ca nude va tham chi vugt qua moi bién
gidgi qudc gia.

Tém lai, 3 tiéu chi giang day mo & dai hoc
nudc ta trong thoi ky hién nay 1a :

- Tiéu chi hang diu cua viée day va hoc la
day cach hoc, day cach nghién ciru

- Pham chat can phat huy manh mé la tinh
chi djng cua ngudi hoc;

- Cong cuy can khai thac triét dé la cong
ngh¢ thong tin truyén théng (ICT).

Pé dé nha, nén g0l day la hé tiéu chi 3C
(CACH CHU, CONG) nhim lya chon phuong
phap day va hoc & dai hoc trong thoi ky hién nay.

5. M6i quan hé cia 3C trong d6i méi
giang day

Trong qua trinh giang day, 3C dan sen ké
nhau, giao thoa lan nhau goi la phuong an *3
trong 17, trong 3C thi ICT (goi tit la tiéu chi
C@NG) giao thoa manh nhat vao 2C (CACH,
CHU). Khi khai thac triét dé ICT trong giang
day dic bi¢t dao tao truc tuyn.n thi hé thong
giao dyc s& co budc thay d6i vé chat. Lac do
mot thay gido day & Ha Noi thi céc sinh vién ¢
moi noi  trén dat nudc déu co thé trao déi vai
thdy gido qua mang Internet. Cing véi bai
giang do, thay gido do, néu chi td chirc theo
cach day va hoc nhu hién glc thi chi c6 mdt sb
lugng sinh vién rat h;m ché duge nghe thay
giang va tham chi, néu 16p qua dong thi ciing
khong nghe rd, day 1a chua noi dén viéc g:at
dap thic mic cua hoc sinh ngay tai 16p con
nhiéu han ché. Hoc qua mang, sinh vién khong
phai ghi chép nhiéu, moi tai liéu déu dugc hién
dudi dang van ban di¢n tir, hoc sinh chi nghe
hiéu va trao d6i nhimg van dé thic mic vdi thay
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g1a0 qua mang. Pong thoi, cang thong qua
mang nay, cac sinh vién cing s¢ chia s¢ vai
nhau nhimg thong tin, tr li¢u vé bii giang, trao
doi kinh nghiém, chia sé phan mém day hoc vai
nhau rat nhanh va hiéu qua. Cac giang dudng
duoc trang bi cac tién nghi dién dan da méi
truong - va bai tap vé nha sé phai tham khao rat
nhiéu tai liéu dién tr giong nhu trude day sinh
vién tham khao sach gidao khoa viy, tham chi
¢on nhiéu hon nira. Sinh vién duge khuyén
khich chu dong theo dudi cac linh vue hc;) quan
tam dic bict va tao duoc moi diéu kién dé dang
dé thuc hién diéu do. Mdi sinh vién co thé néu
cau hoi riéng cha minh va sé duge tra 11 ngay
tirc khic trong muc thic mic cua sinh vién. Madi
lop hoc sé duge gianh mét sb thoi gian trong
ngay dé khai thac thong tin trén may tinh ca
nhan dudi hinh thire ca nhan hay nhom. Sau do,
sinh vién s€& néu cau hoi hodc nhimg thong tin
ma ho khai thac dé ca nhan chon nhirng cau tiéu
bi¢u can dua ra thao luan truge 16p. Trong khi
sinh vién lam viéc voi may tinh, gido vién danh
thoi gio giap do ting sinh vién hogc cac nhom,
nhir v@y gido vién s€ it ton thoi gian dé chuan bi
bai giang ma chu yéu tap trung vao viéc tim
gidi phap giai quyét van dé sinh vién néu ra.

Vi duy, khi giao sinh vién thao luan nhém
nhim phat huy tinh chia dong cua nguoi hoc
(tiéu chi chu). qui trinh thyce hién dau tién la
gido vién phai giap  sinh vién cach  sa dung
ICT (ticu chi cong) dé khai thac trén mang
internet cac thong? tin lién quan dén chu dé va
trong mot “mo kien thie™ hén don do, gido wen
b:up sinh vién cach chon Ioc thong tin “dit
nh.u pnu hop nhit véi chi dé (tiéu chi cich).

liep dén gido vién sé theo doi qua trinh thao
luin do dé dong gop y kién va qua do huo‘ng
dan sinh vién cach hoc (ti¢u chi cich) ngi dung
bai hoc sao cho ti rru nhit.

Phuong phap 3C, “Thao luan nhom™, phat
huy tinh cha dong cua ngudi hoc... 1a nhimg
hinh thirc hoc tap hiéu qua, nhung khong phai
thich hop vdi tat ca cac mon, cac bai hoc, cac
doi trgng hoc. Vi mdi nganh hoc, bai hoc can
¢o sy linh hoat ap dung cach day hoc khac nhau
hodc phdi hop cac cach day hoc khac nhau dé
mang lai hi¢u qua.

Tuy nhién ncu ap dung 3C ma bo I0| day
thu}u giang truyén thong la xa rai thye té. C6
nhiéu mon hoc, chuyén nganh khong thé bo
thuyét giang ma chi nén két hop giira lhuyct
giang va 3C voi mét thai lueng hop ly. Viée ket
hop gira thuyét giang va 3C nhim ké thira
nhirg tinh hoa cua phuong phap giang day
truyen thong voi phuong phap giang day hi¢n
dai, diy la dé tai kha hap dan, sé dugc tac gia
gigi thi¢u vao bai bao khac

6. Két luin

Trong giai doan m& cua gido duc dar hoc,
muc tiéu, ndi dung, phuong phap day va hoc dai
hoc ¢o nhimg bién ddi 16n. Co nhiéu cach phin
tich va ly giai cho sy di moi nay, nhung chung:
qui lai chinh 13 do su phat tnﬁn cia ICT ma
tnet ly glao duc ¢ Vigt Nam tat yeu phai 1hay
dbi. Néu gido duc Viét Nam khong thay dm
dong nghia s& tut lai phia sau va vinh vién
khdng bao gi¢r bt kip nhirng nuée di trude,

Do khuén khé cua tap chi, giai phap 3C ma
tac gia trinh bay con mangtinh cach khai quat,
vige két hop 3C voi phuong phap giang day
truyen thong (thuyét giang) sao cho toi vu sé
nep tuc duge lam rd hon ¢ bai bao khic.
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Recommendations to transform teaching methods in
Universities ICT

Ngo Tu Thanh
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122 Hoang Quoc Viet, Hanoi, Vietnam

University education in Vietnam is facing problems with a long history. Reforms in education in
general and teaching methods specifically are unavoidable in the face of global trends. However, the
question of how to change has attracted many conflicting schools of thoughts and opinions. In this
article, the author would attempt to explain the general perception of reforms in teaching methods, and
prove that: it is the development of ICT globally that leads to unavoidable changes in teaching
philosophy in Vietnam. From there, recommendations to transform teaching methods in universities
based on 3C objectives would be given together with their close connections in the new education
system.



