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1 - Bt vdn dé.

Gido duc khong nhimg 12 mot loai hoat dong xa hoi ma con 1a mdt loai quan hé x
mot loai giao tiép gifta ngudi v6i nguti. C6 thé n6i, hoat dong gido duc vé thuc chit ch
hoat dong giao tiép gilta céc chi thé nham thuc hién muc dich cia gido duc. Do dé
hoat dong gido duc dat két qua t6t thi cén phai hiéu dac diém giao tiép cha doi tugng gié
dé lua chon phuong phap gido duc phit hop nhiam dem lai hiéu qua cao nhat.

Xudt phat tir ¥ nghia trén, trong bon nam hoc vira qua (1991-1995) chiing t6i d
hanh nghién ctru mot sé dac diém hoat dong giao ti€p cla sinh vién su pham (SVSP) nl
tuong ban ddu khi giao ti€p, kha nang giao tiép, phong cich giao tiép, k§ nang giao tit
ngai tim 1y treng giao ti€p, nhu cau giao ti€p... V&i muc dich tim ra dac diém hoat don,
tiép cia SVSP dé g6p phén cai tién chuong trinh dao tao vé mat nghiép vu cho gido vig
ing dugc yéu cdu ddi mai hién nay cla cong tic gido duc.

~ Khéch thé nghién ctru gébm 700 sinh vién (SV) tir nam thi nhat dén nam tha ba ¢
khoa: Todn, Ly, Héa, Van, S, Tam 1y gido duc, do tuéi tir 16 - 22.

Phuong phap nghién ciru: sir dung mot hé thong cde phuong phip nghién ciu nhy
s4t, trd chuyén, thuc nghiém va tric nghiém giao ti€p dé do nhu ciu giao 1i€p, khi nan
ti€p, 4n tugng ban ddu khi giao ti€p v.v... cia sinh vién su pham.

I1. Két qud nghién ciru:
1. Nhu cdu giao tiép cua SVSP.

Nhu cdu giao ti€p (NCGT) 1 nhu cdu duge thiét lap cic mGi quan hé, lién hé voi
khdc, thiét 1ap rdi thdba man va théa min réi lai tao co s& dé thiét 1ap cdc mdi quan hé m

Pé tim hi€u NCGT cla SVSP, ching t6i dung Test PO (NCGT) cha truong dai t
pham Lénin (Lién X6 cii) va thang diém chudn cha n6 dé nghién ciu trén 200 sinh vi
nam va 130 nir) cia Khoa Van va Khoa Todn truomg dHSP Ha Noi I (nam 1991). K
nghién ciru dugc tinh ra diém 6. Dua vao diém s6 dat duge cia timg sinh vién, ching t
ho vao 5 mitc dd khac nhau theo thd tu: cao, trung binh cao, trung binh, trung binh
thap. K&t qua timg mic do dugc tinh theo ty 1§ %.



- 1: Nhu ciu giao tiép cua SVSP.

STT Céc mirc d6 NCGT Nam Nit Chung |
1 |Cao 8,6 11,5 10,1
2 Trung binh cao 31,4 33,0 32,2
3 Trung binh 429 484 45,6
4 Trung binh thdp 14,2 7,0 10,6
5 | Thap 2.8 0 1,4

ang trén cho thdy:

GT cha SVSP rét da dang va phong phd, thé€ hién & nhiéu mitc do khéc nhau: cao, trung
cao, trung binh, trung binh thap, thip...

GT cua SVSP tap trung chu yéu & hai mitc trung binh va trung binh cao chi€m 74,3%.

khac biét vé NCGT gifra nam va nif sinh vién hdu nhu khong dédng k€, chimg to gi6i tinh
ig anh hudng t6i nhu cdu giao ti€p cha SVSP.

t qua ndy cho thdy tinh chat dic thd trong hoat dong giao ti€p ciia nghé thdy gido (mot
-¢6 doi tuong truc ti€p 12 con ngudi) cé anh huong truc ti€p d€n NCGT cua sinh vién.

Ngoai ra, m6i trudng sdng, phong cich séng, von kinh nghiém... déu c6 inh huéng
[CGT cua SV.

Xem xét cdc cau tra 1&i cua sinh vién két hop véi quan sat va trd chuyén véi ho,
g toi thady nhiing sinh vién ¢6 NCGT & mirc do trung binh (42,9%) - 1 mitc chiém ty lé
v ph6 bi€n nhat cia SVSP - ¢6 dac diém: c6 nhu cdu vé tinh ban, ¢6 nhu cdu duge sdng
: m&i quan hé v&i nhing ngudi khic, c6 nguyén vong duy tri, cing c6, khoi phuc va phat
quan hé t6t dep giira con ngudi véi con ngudi trong giao tiép, hiéu biét va thong cam lin

2. Khd ndng giao tiép cua SVSP.

D¢ do kha nang giao ti€p clia SVSP, chiing téi sit dung tric nghiém giao ti€p cha
Dakhardp. Tric nghiém gém 80 cau hoi thé hién cdch mg xir chia con ngudi trong céc
canh. tinh hudng giao ti€p khéc nhau. img véi timg cau hoi (tinh hubng giao tiép) c6 3
d6 tra 10 va 3 mic diém khic nhau, vi du: "T6i ti€p xdc v6i moi ngudi dé dang, ty
1", 6 3 c4ch tra 1&i: a) diing - cho 2 diém; b) Déi khi - cho 1 diém; c) Khéng diing - cho
m. Thoi gian thue hién trdc nghiém 14 30 phat.

Tric nghiém giao ti€p lam boc 1o kha nang giao ti€p cu thé cla c4 nhén, déng thoi
%€t kkd nang tu danh gi4 ciia moi ngudi trong qué trinh giao tiép.

Phan tich 300 phiéu tra 1&i clia sinh vién nam thi nhét, ching t6i thu dugc két qua
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Bang 2. Kha nang giao tiép von c6 clia SVSP.

S6 Miac do Gi0i khé Trung binh Yéu
TE SL | Tiwe | sL | Tile | SL | Ti
Kha nang giao tiép % * 9
1 | Thiét lap m6i quan hé giao tiép 102 34 121 | 40,3 | 76 25
2 | Can bing khi giao tigp o2 | 307 [ 135 45 | 79 | 26
3 | Tu chl cam xtic va hanh vi giao tié€p 70 233 | 142 | 473 | 85 | 28
4 | Tukiém ché - ki€m tra d6i tuong 94 31,3 [ 112 | 373 | 90 3
giao ti€p
5 | Dién dat dé hiéu, mach lac trong giao | 100 | 333 | 122 | 40,7 | 80 | 26
tiép
6 | Linh hoat, mém déo trong giao tiép 100 | 333 | 115] 383 | 85 | 28
7 | Thuyét phuc trong giao tiép 82 27,3 | 100 | 36,7 | 99 3
8 | Diéu khién qué trinh giao ti€p 81 27 | 102 | 34 | 92 | 30
K&t qua cho thdy:

- Mot 13, kha nang giao ti€p cu thé cia SVSP duoc bdc 16 ra 1a thiél 1ap moi quan hé khi gi
ti€p, can bang khi giao tiép, diéu khién qua trinh giao tiép... .

- Hai 1, thit bac giao ti€p cta cic sinh vién su pham nhu sau: Kha nang thié€t 1ap méi quan
khi giao ti€p (loai kh4 gioi chiém 34%); kha nang dién dat dé hiéu mach lac trong giao ti
(33,3%) va th4p nhét 12 cdc kha nang thuyét phuc trong giao ti€p (loai y€u kém chiém 339
kha nang didu khién qué trinh giao ti€p (30,7%).

- Ba 13, xét xem toan bd qué trinh trén thiy ring, Kha nang giao ti€p cia SVSP méi vio trud
boc 16 ra ban ddu: loai khé - gidi chi€ém 13,2%, loai trung binh 56,2%, loai yéu kém 31,5%.

Nhu vdy dai bo phan SVSP c6 kha nang giao ti€p ban ddu thich hop véi nghé di ch
nghé sut pham.

T nhimg biéu hién trén c6 thé phén loai giao tiép ctia SVSP nam thit nhat 1am ba lo
loai chli ddng tich cyc trong giao ti€p (c6 bifu hién chl ddng diéu khién qué trinh giao til
c6 kha nang thuyét phuc... chiém 40,8%); loai bi déng trong giao ti€p (c6 bifu hién kém nh
cam trong giao ti€p, ling ting gd bd, mat tu nhién trong giao ti€p... chiém 19,3%) va loai ¢
bing trong giao ti€p (c6 bi€u hién thiét lap mdi quan hé, can bang nhu ciu cha cd nhan va ¢
tuong khi t:ép xdc... chiém 39,9%).

3 An tugng ban ddu khi giao tiép.

An tuong ban ddu (ATBD) 1 nhimg diu hiéu, nhing nhin xét so khai budc diu 1
con ngudi c6 duoc vé d6i tuong (ngudi khéc) khi gap g lin ddu.
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Nhimng diu hiéu cia ATBD (cdn goi 1a cim giéc ddu tién khi gap gd) rdt phong phi vé
)i, n6 c6 thé 1A nhimg ddu hiéu vé€ quin 4o vA hinh dang bén ngoai, c6 thé 1A nhitng
chét dao dirc (tinh cdch) hoac phdm chdt trf tué (nang luc); va ciing c6 thé 1A nhitng cam
an ddu cua con ngudi vé d6i tugng tri gidc (ngudi khic).

Béing phuong phép thuc nghiém cia A.A. Bddali6p: din 14n luot 3 d6i tuong (1 thanh
1 cy gia va 1 em bé) vao I6p cho sinh vién quan sdt méi d6i tugng trong 2 phiit. Sau d6
du sinh vién ghi lai nhan xét clia minh v€ moi d6i twong dd gap (thoi gian ghi 1a 5 phiit
4 3 d6i tuwong). Phan tich cdc phi€u nhan xét cia sinh vién, ching t6i thu duoc két qua

a) D6 phong phi ciia ATBD la tdng s6 cdc ddu hiéu ban d4u ma con ngudi cé duoc sau
ip gd trong mot thoi gian ngdn nghi. & day d phong phu clia ATBDdugc tinh theo tdng
¢ ddu hiéu mo ta dugc trong thoi gian 5 phiit cho ca 3 d6i tugng.

3: Do phong phi cia ATBD.

Khéch thé nghién ciu 200 Khoa x4 hoi Khoa tu nhién
S6 luong ddu hiéu (X) 12,4 12,7 12,1

ua trén cho thdy:
ng binh méi sinh vién m6 ta dugc 12,4 ddu hiéu.

chénh léch vé s6 lugng cdc ddu hiéu moé ta dugc gilra sinh vién Khoa tu nhién va sinh
Khoa xd hoi 12 khong ddng ké.

ua nay cho thay tinh chdt mén hoc ¢6 anh hudng dén dé phong phi cia ATBD.

Di vao cu thé timg kh&i 16p ta thdy: trung binh mdt sinh vién nam thit nhit mo ta duge
#u hiéu, sinh vién nam thit 3 mé ta dugc 14,5 ddu hiéu. K&t qua ndy néi lén ring: trinh
)c vin, von song, von kinh nghiém c6 anh huong dén do phong phi cia ATBD.

Mat khéc, do phong phu ctia ATBD clia SVSP xudt than tir thanh thi cao hon so véi
» xudt than tr ndng thén (13,1 so véi 11,7). diéu dé chimg to mdi trudmg s6ng c6 anh
g dén do phong phi cia ATBD. Ngoai ra, d§ phong phi cia ATBD cua nit sinh vién cao
1am SV nhung khéng qué 1 ddu hiéu. Nhu vay gidi tinh cling phan no ¢6 dnh hudng dén
jong phd cia ATBD.

b) Cdu tric tdm ly cia ATBD

. ATBD vé€ d6i tuong giao ti€p 1a mot hién tuong tam ly phic tap. C4u tric clia né gém
nh phén:

a tinh (CT): gém nhimg ddu hiéu bé ngoai (hinh thic, cir chi diéu by, trang phuc...)
iic (LG): G6m nhimg d&u hiéu vé& phdm chit nhan cch (tinh c4ch, nang luc).
h xiic (CX): gdm nhimg d4u hiéu biéu hién xic cim.
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Bing 4. C4u triic tAm 1y clia ATBD

Thanh phdn Cam tinh Logic Cam xic
X 6,1 5,0 1,3

K&t qua ndy cho thdy: trong ciu triic tim 1y cia ATBD thanh phin CT chi¢m u

(6,1 d4u hiéu), sau dén thanh phén LG (5,0 d4u hiéu), va cudi cung la thanh phdn CX (1,

hiéu). Thi bac trén diy cha céc thanh phédn |a giGng nhau cho ca nam va nt, cho ca kh
nhién va khoa x& hdi v&i ca 3 loai déi tuong ti€p xic.

Xét theo nam hoc thi cling ¢6 su khdc biét: SV nam thit ba mé ta dwoc nhiéu dau
hon SV nam thi nhat. SVSP xudt than & thinh thi mé ta dugce nhiéu dau hiéu hon SVSF
than tir ndng thén (vi du: thanh phdn cam tinh 6,5 dau hi¢u so véi 5,9 ddu hiéu). SV kh
héi mé ta duge s& luong ddu hiéu trong timg thanh phan déu phong phi hon sinh vién kh
nhién.

Bang 5. Vi tri cdc ddu hiéu trong timg thanh phén cua ATBD.

Cam tinh Logic Cam xic
Thanh Hinh diéu | Trang | Tinh Ning | Duong am
phin thitc bo phuc cich luc tinh tinh

Ddu hiéu*| 44,2 29,5 26,2 93,4 6,6 97,3 2.7

Nhén xét: nhin chung trén ca 3 déi twong thuc thi:
- Trong thanh ph4n CT, SVSP chi y nhiéu dén hinh thic (44,2%).
- Trong thinh phdn G, SVSP chi y nhiéu dén phdm chdt dao ditc (93,4%).

- Trong thanh phén CX, SVSP da s6 t6 thdi do xdc cam 161 (97,3%).

Xét trén timg d6i tugng cu thé: khi ti€p xdc véi ngudi gia, SVSP chi y nhiéu dé
bd cit chi, cdn d6i twong thanh nién va tré em thi SV chi § nhiu dén hinh thie, ¢ day
c6 sy khéc biét gita nam va nif - ching han, trong thanh phén CT tuy déu chii ¥ 16i hinl
chung, nam SV bao gi& cling nhan xét duogc nhiéu ddu hiéu hon nir SV (54% so véi 50¢
diéu bd cir chi cling vay (42,3% so v6i 40,1%). Tuy vdy su khédc nhau trong viéc chi
d&u hiéu gifta nam SV va nit SV 12 khéng ddng ké.

I - Két ludn

Qua nghién citu mot s§ dic diém tam 1y giao ti€p clia SVSP ching 16i nhan thay
- NCGT ctia SVSP dat mifc tuong ddi khé, tdp trung chu yéu & mic trung binh (45,6
trung binh cao (32,2%).

- Kha nang giao ti€p ctia SVSP dugc boc 10 kha 18 thé hién su thich hop véi nghé da
nghé su pham.

- ATBD khi giao ti€p ciia SVSP khé phong phi, chiing t6 ho ¢6 khé nang quan st va nh
déi tugng khi giao ti€p.
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Nhitng dac di€m giao ti€p di néu trén 12 nhimg diéu kién tam Iy cho hoat déng giao
clia ngudi thdy gido. N€u ngudi sinh vién trong qué trinh hoc tap - hoc nghé su pham ma
hu cdu giao ti€p cao, tich cuc chit dong trong giao ti€p, biét cich d4nh gi4 chinh x4c d6i
g giao ti€p ciia minh d¢ tir d6 diéu khién duge qué trinh giao tiép thi d6 1a nhimg diéu
tam 1y bén trong thudn lgi, dim bao cho hoat déng giao ti€p su pham thanh céng, Nguoc
ICGT 0 mic thdp, kj nang giao ti€p yéu... thi cdc dac diém giao tiép niy s& trdy thanh
\g trd ngai tam 1y bén trong can trd hoat déng giao tiép - hoat déng hanh nghé sw pham
tai va tuong lai, tir d6 1am giam hiéu qua cha hoat dong su pham.

Vi viy, cdn dat vdn d€ t6 chitc rén luyén hoat déng giao ti€p cho SVSP ngay tir nhimg
ddu nhap hoc. Reén luyén hoat déng giao ti€p 1a rén luyén k¥ nang giao tiép, nang cao
ciu giao ti€p... Viéc rén luyén ndy ducc thuc hién qua cic bai gidng vé giao tiép su
1, rén luyén nghiép vu st pham... va quan trong hon, thiét thuc hon 12 qua viéc t6 chic,
dong thue tién gido duc bing cach tang cudmg cho SV di tham quan, di thuc t& phd théng
© diéu kién cho ho duoc ti€p xic véi moi trudng phé thong, v6i hoat dong nghé nghiép
1gudi gido vién pho thong thong qua viéc du gir giang day va chii nhiém, qua cong tic
1 khoa...
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SOME PSYCHOLOGICAL CHARACTERISTICS IN PEDAGOGIC
COMMUNICATION ACTIVITY

NGUYEN THANH BINH
Leacher's Training College - VNU

This article summarizes some research results on communication activity of student in
her's Training College - VNU (T.T.C) from 1991 to 1995,

We have studied the first impression, need, ability, skill and obstacle of communication
ity tc find out its characteristics. Some solving ideas are proposed to raise the
municition activity of students in T.T.C.
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