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VAI TRO CUA CU CHI VA TINH HUONG
TRONG VIEC LIEN KET CAC HANH VI LO'T NOI

NGUYEN THI VIET THANH

Khoa Ngw van, DHTH HN

Léri néi véi hinh thire ton tai chi yCu la dm thanh 1A mot sin phiim ¢6 106 chwe i
phirc tap. O d6, nhw da bidt, ngon ngir dwee the hicn vivi toian bo su da dang, phong phu
nhit. Ngoai ra, 1o noi lai 14 san phim giao ticp cua nhing con ngwoi cyg the, trong mot
khodng thei gian ngdn, khéng gian hep, & nhung boi cdnh da dang. Do vy, trong qui
trinh giao ti€p bing loi n6i, khong phai toan bo ndi dung c¢in thong hio déu duoc hidn
ngdn nhw trong van ban. Vai trd cia cic yCu tH "ngodi nedn ngw” gitr nhirng vi tri rin
quan trong. Ching tao nén thé gidi ri¢ng, 16n tai song song vai cac phuong tién ngon
ngir, va ciing v&i ngdn ngwr thuce hién chire nang giao ticp, truvén 1ai ihnm, tin. Trong 56
cic y&u 1§ "ngoai ngdn ngir" 46, phai k& d&n yCu 16 cr chi va tinh huong,

Khi khao sat h¢ thong lién k€t cua 1&i noi, ching 160 nhin thiy rdng nhic¢u khi vai tro
ctia cdc y&u (8 cr chi di¢u b va tinh hudag co gid tri quan trong d6i véi vige lien k&t cac
hanh vi lvi no6i.

1 - Cur chi

Trong nhirng tinh hudng giao ifp loi ndi co the, cir chi, didu o, nét mat. la nhong
y€u t8 khdong theé thi€u, Con ngudi trong khi giao G¢p thuong quan sit phan dog cia
nhirng d8i twong giao tifp. Qua phan ng cla ngudi nhin tin, nguoi phat tin ¢d the hicu
dirge mdt phiin suy nghi cia d6i twong v& Livi noi cda minh Tron co s do o 1the thay doi
chi€n lwgc giao i€p cho phu hop. Nguwoc lai, d6i vai ngued snhan tin, cong v vide Gidp
thu nQi dung thong béo, vitc quan sit cir chi. di¢u bd eta ngwonr phat tin <& lam cho ho
hi€u rd hon vE nhirng diu ma ngui kia mudn dién dat.

Nhiang bicu hién cy the cta cir chi rit phong pha vi bi quv dinh b&i rdt nhitu you
t8, dac bi¢t la nhirng y&u (6 thim 1y, dan tde va xa hoi Tuy vay, trn chung lai, €6 the quy
thanh b&n loai chinh: ctr chi md phong, ¢ chi twong trong. ¢ chi thuy&t minh va e chi
ham chi.

D6i trong cia cic nha nghién ciru ngdn ngar chi Lo loai e chi thuvét minh va ar chi
ham chi. Hai loai nay twong trng vii hai cach goi: ¢ chi kem ot va cr chi thay lod & miot
$0 nha nghién ciu.

1.1 - Cr chi thuy®t minh: Li o chi i kim vai cac hanh vi lon noi bitu thi su khing



dinh, phi dinh, ngac nhién, nghi ngo, gicu cot... Vi du:
- (gat ddu) Ving, chau 1a Lan a.
- (Ldc ddu) Khong, Khong phai t6i dau.
- (Xua tay) Tdi bi€l roi, dirng noi nira

- (Biu mdi) Gém, cha bau lam day.

Céc loai cr chi nay cd gid tri lam tdng sire bicu hiln cda cac ndi dung dugc thong
bao bang loi. Tuy vay, khi van ty héa va van ban hoa, ncu loai trir sw quan sat va thuyét
minh ctia tac gia thi sy ndi k&t vE ndi dung gitra cic loi noi van dugc duy tri, va ndi dung
tirng l&ri ndi van duge dam biao. Do do, loai cir chi kém 1&i nay khong co gia tri d8i vii
vice lién k&t Lo noi.

1.2 - Cir chi ham chi

Bit dau tir nhirng cir chi kém loi. Sau d6, din din mét mbi quan hé 8n dinh, chic
chdn duoc thitt 1ap gitra cdc kitu hanh vi loi ndi va cac kiéu ctr chi di kém terong rng.
D&n mdt luc nao d6, trong nhirng tinh hudng cu th, cée y&u (d "ngoai ngdn ngir” nay cod
kha ning (6n tai doc ldp va ¢ gid tri trong (rng hodn todn véi mdt hanh vi bing loi. D6
chinh la khi cac cir chi ¢6 gia tri hdm chi va gid trj thay 1o,

Trén cor sér chire ndng va hoat dong cia loai ¢ chi nay, c6 thé chia lam ba loai nhé.

a - Loai cir chi bi¢u thi hanh vi ti€p nhan giao ti¢p.

VD "Cip tinh nhan ding 1én, mdc 4o mua, Nguwdi din Oong tra tién rdi ndi :

- Nay cm

Nguwoi dan ba quay lai

- Twr rdy em dirng dédnh phdn nira nhe.

- Vang. Em ¢6 bi€t ddnh phdn ddu. Nhung cm tudng rdng anh thich”.

(BKVAV - DTH) "

(Y cac trwarng hop loai trén, cic cir chi: quay lai, ngling diu 18n, dirng lai, nhin... d2u
la k€t qud cia mot hanh vi hod goi, kich thich ban diu. Ching ¢6 nghia ngudi nghe da sin
sang don nhin mdt théng tin méi, hay chuin bj tham gia mdt th€ giao ti€p méi. C6 the
hi¢n ngén hoa cic cir chi trén bdng cic phat ngdn hoi: - Gi ddy a ?,... C6 chuyén gi ddy a
?.... Anh (chi...) mudn bdo gi ddy a ?.. Ngwdi phit tin hifu dwoc y nghia cha cic cir chi
.rén va yén tam thuc hi¢n ti€p cac hanh vi léri n6i ciia minh,

b - Loai ctr chi trong &ng véi mdt ham v.

Ham y [a m§t hién twong thwong thiy trong cac hianh vi giao ti€p bing loi. O mdt s8
ruwdng hop, cung véi tién gid dinh, nd tr&r thanh phuong tién lién k& ham ngdn gira cac
&i néi. Tuy vay, do la phuweng tién ham ngon nén ndi dung cia né khéng phai hic nao
:ing dwoc hi€n ngdn mot cach ding ddn, chinh xdc. Nhirng lic d6, cir chi, di¢u bd...
hudng dueoce sir dung nhu- mot phuong tién lién k&t phu tre.
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VD1: A - Co mugn dugc sich khong ?
B - Xe dap hong gira dwirng.

¢r d&i thoai trén, theo nguyén tdc hdi thoai cia H.P.Grice, 1&i n6i B ¢6 chira ham y
do vi pham phwong chim quan h¢. Nhung ham y dé cy the 1a gi ? L&i ndi B ¢6 phai la
cau tra 1&i thich hop cho 1&i n6i A khong thi phdi qua mdt qua trinh suy ludn:

Co di d&€n nha thiy muon sach — xc dap hong gitra dworng — khong dén nha thay
dugc — khéng mugn dugc sach.

Tuy vay, n€u di kém v&i lori n6i B kia la mét cir chi thi qua trinh ly giai thong tin sé
don gian hon.

A- C6 mron dugce sich khing ?
B- (Lic ddu) Xe dap hdng gira dudng.

O day phin hi&n ngdn cla I&i n6i B ¢6 tinh chat gidi thich. Con théng tin chinh, wic
12 cau tra l&d x4c thye cho 1od n6i A lai do cir chi dam nhiém. Cir chi ldc nay twong ing
véi ham § da "vat chat hoa" cai ham ¥y can dwgc hi€u. Mic du di kém vé&i loi n6i nhung
vai tro ctia ching rit quan trong. Chinh ching l2 s¢i day lién két gitra hai l&i n6i lai véi
nhau

C6 thé thiy ro vai tro cua cir chi, di¢u bd qua nhi€u vi du khac:
VD2: A- Chir sao em khoc ? B6 ¢6 ming em khong ?

B- (gt d3u) Nhung khong phai vi thé ma em khoc.
(KVTY - HLG)

VD3: A- Dao nay em con udng ri mi phong khong ?
Nguwdi dan 6ng hoi nho, ngureri dan ba gat diu.

B- Nhiwng thudc dit lidm.
(BKBAV - DTH).

T ndi "nhwng” dirng diu cdu bi¢u dat mdt quan hé ngir nghia, hodc véi mdt phat
ngdn ndo d6 trrdc nd, hodc véi mot bd phidn trong cing mdt phat ngdén nhung da bi tinh
lrge di theo kiBu cdu tric "Tuy... nhwng...". Trong l¥i néi B, vé trwée dé6 khong dwroc
hi&n ngdn, ma dwgc thay th€ bing mdt cir chi cé ¥y nghia twong wng: (gat ddu = c6).

N&u "hin ngdn héa" cir chi, thong bao diy di cha céc cau tra loi sé la.
- C6 ming, nhung khdng phai vi thé ma em khéc.
- C6 udng thudc. Nhung thudc dit qua.

Vi vay, khi d6 cir chi tré thanh nhin (6 quan trong, ddm bao sy tn tai cia chinh léi
néi B, vd ddm bio cho 1&i néi B 1a cau tra l&i twong trng thich hgp cia l&ri né6i A, NE€u
thir virt bd céc cir chi di ké¢m nay di thi mdi quan hé gitra cic 1&i noi sé tré nén ré&i rac,
thiam chi sé mat hin.

¢ - Loai ¢ chi trong rng véi mot hanh Vi giao 1i€p doc lap.

Trong thye t& giao ti€p loi ndi. co the  dang gdp cac cudc "ddi thoai" ki€u nhu
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An com chwa ?

(gat diu)

Di x¢m khong ?

(lic dau)

Céc cor chi nay hoan toan gir vai tro 1a mdt phan wng ddap. Ching khong cd chie
nang lién kCt.

Nhung lai ¢6 thE gap khong it céc tredong hop cic cir chi vira twong wng véi mot
hanh vi giao ti€p doc ldp, vira ton tai nhe mot y€u 16 ndi lién k&t gitra hai 1&i néi cha
cuang moOt chi theé.

VD 1: - Anh lam di¢u thudc da. Khong hat a ?

Phit ngdn tha nhat 1a sdn phim cia hanh vi d€ nghi. Hanh vi ndy nhin dugoc mét
hanh vi phan &ng ngoai ngon ngir (ldc ddu, xua tay...) tir phia ngudi d8i thoai. Sau do
hanh vi phin Wrng nay lai trér thanh nhan (8 kich thich cho hanh vi 1&i néi tiép theo. Trén
hinh thic, day la nhang phat ngon lién ti€p cta mot chi thé. Nhung thye ra ching lién
k&t vivi nhau thong qua mot cir chi phan dng cia dbi twong giao ti€p. Hay thir hinh dung
mot tinh hudng doi thoai sau day, néu khong co su xuit hi¢n cia loai phrong tién lién
k€ ngoai ngdn nglr nay thi s¢ ra sao.

VD2: - May da di chia Huong chra ? Tao tudng ngudi Ha Noi ching may ai ciing
di roi chu.

Léri noi thie nhdt 1a hanh vi hoi (ngwoi noi khong bict d6i twong da thyce hién viée
"di chua Hrong' hay chira,

(¥ lvi ndi thir hai, véi sur 10n tai clia cum tir ¢d cong thire twdng A véi ticn gia dinh :
A la khong ding, nén ¢6 nghia 1d nguoi nghe (bon may) "Chdc chdn chwa di chua
Hwong".

Vay sw ton tai canh nhau cla cac phil ngdn nay 14 phi logic. Hai phat ngdn nay chi
¢O the t6n tai canh nhau né€u gitra ching ¢6 mat cir chi, dicu bd (ldc diu) cia ngeoi doi
thoai di k¢m, thay th& cho hanh vi tra loi.

VD3: - Nao an thir mot mi¢ng niao. Dirng em, tay chi dai lam.

Xét ve mat hinh thire, hai phat ngon ndy khong ¢6 quan hé ngir nghia v&i nhau,
ching 1a nhirng l&ri néi doc lap. Nhung thee ra diy 1a k€ quéa van ty héa mot tinh hudng
ddi thoai:

Al - Nao, dn thir mdt miéng nao.
(B dinh gap hay 13y gitip cho A)
A2 - Dirng em, tay chi dai ldm,

Cwr chi cia B 1a hanh vi ti€p theo 1&i noi A1 va 13 nguyén nhan cia loi noi A2, N6
trér thanh s¢i day ndi k&t hai léi noi lai véi nhau.

Nhur vay, m3c diu 12 nhirng y&u 6 thudéc mdt hé thong tin hiéu khac, nhung cir chi
thyc sy trd thanh nhirng y&u t6 phu tror ddc hre cho se lién k&t Lei néi.
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2 - Tinh hudng

Moi giao tifp loi ndi déu duee thye hi¢én trong nhirng tinh hudng nhat dinh.

Theo ciac ciach hiu truyén thong, tinh hudng la tit ¢i nhirng hoan cinh trong do
dién ra mot hanh vi phat ngdon. N6 ¢6 the 1a moi trrorng vat Iy va xa hdi trong do i noi
xudt hi¢n, 1 mGi quan h¢ von ¢6 gitra nhang [éi doi thoai cing vai nhirng i ndi qua lai
cua ho xac dinh hanh vi phat ngon duec xét... Noi chung, cac cich hifu ve tinh hudng rat
da dang. Hon ntra, gia tri cua tinh hudng trong nhirng hodn cianh s dung khic nhau ciang
khac nhau.

Cung nhu vay, véi tr cach 1a mot y&u (0 dnh hudng d&n sy licn k&t Lovi nai thi vai tro
cua tinh hudng khaong phai lic nao cing nhu nhau. Co nhirng truaong hop, ban than
nhirng lién k&t hinh thirc bing cac phurong tién ngdn ngir da dam bao sy lién k&t ndi dung
& 1&i ndi. Lai ¢6 nhirng trurdrng hop sw lién k&t duyc thue hién nhé cac phuong thire ham
ngdn. Khi d6, méac do ludn co mat, nhwng tinh hudng chi gitr vai tro 14 bd khung ngim &n,
bi che khudt boi cac y&u 16 hién ngdn. Nhung dén mot lic nao do, vai tro cia "bo khung”
nay duwece ndi lén nhwr mdt nhin 16 chinh gidp cho su ndi k&t cac hanh vi lévi noi. Do chinh
la khi tinh hudng gitr chire nang ciia mot phuong ti¢n lién k€t ki noi.

Hinh thirc ton tai cha loi noi rdt da dang. D6 ¢6 thé 1a 1o ndi trong cac vir kich dién
trén san khdu, truyén hinh, loi ndi trén dai phat thanh, trong cac cude hoi thio... Mabi
hinh thirc 16n tai nay déu chju nhing tic ddng tryre ti€p nhat dinh cda tinh hudng. Trong
d6 ro nhat 1a vai tro cda tinh hu@ng & 1 néi tw nhién hiang ngay.

2.1 - Tinh hudng lam cai gid d&, xEp cho cac 1&i noi 1dn tai trong nhirng trat tu hop
Iy, c6 nghia.

Xin nghec mdt doan ddi thoai.

A- Em ctr thir ma xem (1A) Ngon thi mua, khéng ngon thi chi ¢6 ép dau (2A). Day
béec qua nay. (3A).

B- Gom, dang nhu mat cong thé nay ma kéu ngon... (1B). Ché thi ché chié budi nay
in cing dwgc ddy may a. (2B)

N€u chi dya thudn tiy vao cac y&u td ngdn ngir thi dudng nhu trong i noi cha F
chita dung nhirng y&u t& phi ly. Nhung n€u khoi phuc lai ching trong tinh hudng nha
dinh, thi c6 thé hitu duoe.

Tinh hudng ctia doan dai thoai trén la:

- Hoat dong giao ti€p dién ra & cho, hodc mat chd mua ban nao do.

- Dang di€n ra viéc mua ban budi.

- C6 it nhdt 3 thanh vién tham gia (ngudi bian hanh A, ngudi mua hang B vi ban ¢
B). -

Doan ddi thoai trén c6 thé dwec tach ra thanh 4 hanh vi léri noi.

- A thyc hi¢n hanh vi thuy¢t phuc B — ¢6 l&i n6i gobm chu 1A va 2A

- A (ldy mOt qua dwa cho B) thyce hién hanh vi d€ nghi — c6 loi n6i 3A

- B (sau khi n€m budi)thyce hién hanh vi bacbd ddi véi 1éd ndi cia A — ¢d lovi nai 11

- B (Quay sang vé&i ngudri ban bén canh) thee hién hanh vi nhan xét — ¢é loi ndi 2B
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Nhuw vay d€ hitu doan d8i thoai trén, cac chd dian tinh huSng trér nén rat quan trong.
NG giai thich sy xuat hién cia loi n6i ndy sau loi ndi kia. N6 quy dinh sy thay d6i cia céc
yCu 1O ngdn ngir phu thudc vao sy thay d&i doi twong giao ticp. Va dai khi con 1a cai nén
d€ giai thich d&i trong dwec quy chifu trong 1di noi. Mat khi doan d8i thoai dugce dua
vao van ban thi tinh hudng cing s€ dwgce van ban hoa dudi dang léi dan cla tic gia.

2.2 - Tinh hudng lam nén cho sy suy tao ham y.

Tinh hudng khong chi 1a noi cho i ndi tOn tai va hoat ddng, ma con 12 y&u t8 tac
dong tré lai loi noi. N6 gidp cho ngwdi phat tin bitu dat dwoc toan bd ditu minh mudn
noi va gitup cho nguei nhén tin linh hdi dugce diy do thong tin, Tire 1a né giip cho qua
trinh phat - nhin tin thong qua san phim ngdn tir dwoc thye hién tron ven. Digu nay cé
the thay ro trong nhirng truérng hgp ma loi ndi ¢6 ham y.

Vi du;

Tinh hudng 1: Mot ngweri hing xom hoéi dia tré con choi & sin:

- B& chau dau ?
Dua tré dap:
- B& chidu dang & nha a.
Tinh hudng 2: ngudi hang x6m t&i, mudn ra me¢ dwa tré sang nha minh chei. Hoi:
- Me¢ diau ? Bdo m¢ sang nha bic chei.
Dira bé tra loi:
- B0 chau dang & nha a.

Hai cau tra loi clha dira tré mic di cing mOt vo hinh thirc, nhung trong hai tinh
hudng khiac nhau sé mang hai y nghia khac nhau. OO tinh hudng mot, 1&i néi B 12 clu tra
lori trure ti€p cho hanh vi hoi cha 1&i néi A. Con & tinh hudng hai, &n sau cac y€u t& hin
ngdn la ham ¥ "vi bd chéu dang & nha nén me chiu khong sang bac bay gi dwge dau’.

Mot vi du khac

Cung mdt Iévi n6éi "Chic anh ngd ngon®, & nhirng tinh hudng khéac nhau, sé din d&n
cac léi thoai phan rng khiac nhau.

Tinh huong 1:

A - Thoi chic anh ngd ngon.

B - Chic em ngil ngon, em yéu a.

L&i n6i A khong ¢6 ham y. B hiCu ndi dung léri n6i A theo cac yéu 18

1iln ngdn — ¢6 lovi néi B.

Tinh hudng 2:

A - Thoi chic anh ngl ngon

B - Em mét 4. Vay em di ngt truéce di.
Loi noi A duee hiGu 1a ¢6 ham y. A mét mudn di ngu,
Tinh hudng 3:

A - Théi chic anh ngi ngon.

B - Chi dudi 16i ddy a ?

Tinh hudng gidp cho l&i ndéi A deoe hicu ¢6 ham v: A khong mudn noéi chuyén véi B
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Ngay ci trong nhitng tinh hu@ng khic nhau, mdt ¢& chi, ditu bd cé thé dwoe hicu
thco nhirng nghia khac nhau. Mot ciu chim ngon thuong nghe l1a "Im lang la déng y"
Nhung thwe ra ¥ nghia cla sy im Iing 6 12 gi, chi ¢6 the dit trong nhirng tinh hudng cu
the méi hitu dugc. N6 ¢6 the 13 sy ddng ¥, su tir chdi, 14 bitu hién cta s boi rdi; ludng
ly trurde mot quyE{ dinh ndo diy. Ci chi ldc dau cing ¢6 thté mang y nghia phi dinh, tir
ch@i, bal ddng, bt lwc... trong nhing linh hudng khic nhau... D6 1a ca mdt the gi¢i cha
nhirng y&€u 8 rdt phic tap, dan kit vao nhau.

Ctr chi va tinh hudng, d6 1a nhirng nhin 18 khéng thé thifu trong mei hanh vi lod ndi,
Sy ¢b mit cla cac nhin td nay thudong xuyén t&i mire nhitu khi ngudi ta quén biing vai
trd thue su cia ching. Vai tro cta ching ¢6 khi rdat khiém tdn, nhung ¢é khi ciing ral
quan trong, anh hudng d&n viéc thye hitn mot vi mot chudi cac hanh vi giao tip lévi ndi.
Chinh cidc phuwong (ién ngodi ngdn ngd ndy gép phiin tao nén nhirng dic di¢m riéng bid,
doc ddo cia lién k&t 1évi ndi so vai licn k& vin bin,

THE ROLE OF THE GESTURE AND SITUATION
INTHE CONNECTING BEHAVIOURS OF SPEECH

Nguyen Thi Viet Thanh

Faculty of Phifology Hanoi University

Due to the speciality existed particularly, in the verbal communicational process the
clements of nonverbal language, including the gesture and situation, play importani
roles. With the mcans of language the take the communicational function, conveying
information and connccting behaviours of speech.

1. The conerets symbols of gestures are very multiform . There are two kinds of
gesture which frequently apear in the verbal communication: the cxplaning gesture and
the connotating gesture. The connotaling gesture has a value as a verbal behaviour. I
becomes a connectiong means whenever:

- Itindicates the behaviour which aecepts the communication.

- It likes a connotation to match two verbal behaviours,

In these cases, the gestures play very important role. It is the result of preceding
communicational bchaviour and is a factor to encourage preseving of following
communicational behaviour,

2. However, the situation is used as a by-mceans of communication whenover:
- It gets a internal frame to rank the word in the reasonable and signilicant orders.

- It gets the background to deduct the connotation that means the factor which helps
the addressor to express everything they want to and which helps the addresses to
apprchend informations completely and Tully.

Allthough behaviours and situation belong 1o the elements of nonverbal language,

their role takes a part to create partclular and unigque specialitics of verbal connection.



