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I. Dat van dé:

Truy&n thong la modt hoat ddng gin lién v&i lich sir phat tri€n cia loai ngudi. Nhirng
thanh vién trong modt bd lac st dung truyén thong d&é théng bio cho nhau noi sdn bit,
céach thirc s&n bit v.v...

Lodi nguwei cang phét tri€n, vai tro clia truy&n thdng cing to 1én.

Thoi dai ngay nay khi may tinh dién tir, vé tinh nhan tao, cidc phurong ti¢n thong tin
lién lac hién dai tré& thanh nhirng cai khong thE thi€u duvoc d& dam béo sy 6n dinh trong
hoat dong ctia m&i n&n kinh t& mdi xa hdi thi vai tro cia truyén thong ngay cang to 1én.

Mudn truyZn théng c6é6 hi¢u qua thi phai chon lya cac phwong phip. M{at trong
nhirng phwong phap dé la phvong phap dat vin dg€, trong bai vi€t nay ching tdi xin d¢
cap toi.

II. Phwong phdp dit vin d@é truy®n thong

Phrong phiap dit vin d8 c6 thE dugc phan loai cho phit hgp véi nhirng nhu ciu cia
con ngudi cin dit. Ro rang, cach dat vin d€ nao cing chi c6 thE c6 hi¢u qua khi con
ngudi ¢6 nhitng nhu ciu chwa dwgce thda man ma dat vin d€ cia ta d€ cap t&i. Hon nira,
mdi ¢4 nhan phai nhan thirc dwgc nhitng nhu ciu nay va chiing phai ¢ trong ho truwéc khi
dwgc de cap toi.

Sau day 1a mdt s& phuwong phap dat vian dé:
1. Giira tinh cam va 1y tri:

HZu h&t cac nhu ciu ¢6 thE dwgc dit vidn d& theo 2 cich: bing tinh cdm hodc bidng ly
tri. Hay con c6 thé dwgc goi 13 cach dit vin d8 "vi sao ?". Thong thudrng, cich dit van d¢
bang tinh cam tic ddng vao nhirng tinh cam co bdn cla con nguei nhw: Tinh ytu, long
cAm thd, ndi lo u s¢ hai, sy hdi hop,..trong khi d6 cach &t vdn d€ bang ly tri dya trén
nhitng 14p luén v& logic va dung bing chirng d& minh hoa cho ni dung can d€ cap téi.

Kinh nghiém cho thdy cach dat van dé bang tinh cam cé tac dung trong viéc thu hiit
sy chi ¥ cia moi nguwdi di véi van dé va qua do6 ho sé tim hiCu vdn dé: Trong khi do
cach dit vdn d€ bing Iy tri ¢6 strc thuydt phuc lirn hon. Hiéu qua cia nhong lap ludn vé
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Iy tri con phu thudc vao ki€n thic cha ddi treng.
2. Gidra tich cyc va tiéu cuc:

Cach dat vin d@ tiéu cwe (hay con goi la sy de doa) 1a mdt hinh thic cla cach dat
vin d¢ bing tinh cam dwec rit nhitu nguei nghién cou. MOt nghi¢n ciru hay mot phin
ng d0i vivi sw de dea. Cach dat van dé nay ¢6 tht duoc dinh nghia 1a dua ra nhirng hau
qua tai hai ¢ the xiy ra nu d8i twong khong chiu lam theo nhirng gi ngwdi lam cong tac
truyén thong hudng dan. Hau qua tai hai ¢6 thé trr nhirne dic¢u khong dwoc thodi mai dén
nhirng kho chiu va ¢6 the la nhirng thuong tat hoac sw ¢hét choc.

Trong miu nay, ndi dung tich cuwc hoidc trung lap (C) dwoc din gidi bing nhirng lap
luan d& npwéi nghe ¢6 (the thiy dwoc nhirng nguy hiém hodc thiy ddc bi¢t ddi véi ho.
"Lién h¢ han thin" 1a cdn thi€t ndu sy de doa d6 c¢o vé ¢o lién quan (¢i tirng ¢4 nhan. Sy
nhan thitc duece nhirng hi€m hoa ¢6 thE xay ra lam cang thing v€ tinh cadm (E). Trong
trang thai cing thing nay, ¢a nhan duvoc goi ¥ (R) nén 1am thé nao d€ ¢6 the gidm di mic
dd cda hitm hoa hay sy d¢ doa. Nhirng goi y c6 tht duwoce 'nhan cich hoa" va d8i tuwong
suy nghi vi tac dung cia viéc chidp nhan nhirng goi ¥ nay va khi d6 mirc do cing thing sé
giam di. Sy giam cdng thing v€ tinh cdm s¢ cing ¢d thém cho nhirng goi ¥ va qua trinh
ti¢p nhan xdy ra. Viéc ti¢p thu bang tinh cam nay s¢ lai xiy ra nfu mot ca nhan lai ticp
xtic véi nhirng vin d@ trong tu gay ra trang thai cang thing v& tinh cidm. Chudi phan (ng
nay co the dwge minh hoa nhu sau:

Néi dung (C) --- Phan trng vé tinh cam (E) --- Gei v (R)

Qud trinh nay sé tr¢ thanh thoi quen néu vi¢e chip nhin nhirng goi ¥ lam giam
nhirng cing thing vC tinh ciam.

MO Hinh C --- E --- R goi ra mdt s& cach suy nghi chinh trong phidn &ng ddi véi
nhirng sw de¢ doa. Cach dat van d¢ nay ¢6 tac dyng lam gidm sy cang thing nfu ¢6 y&u to
gori ¥ dam bdo d€ ca nhan thdy ¢6 the lam giam dwoce hiém hoa ddi viri minh. Cang nhw
th&, ndi dung vin d¢ phai lam cho cé nhin thiy 1a ¢6 nguy hiem. Trong mdt s3 trurdrng
hep khic, phwong phap dat van d¢ bing tinh cdm khong dat duge k&t qui mong mudn
d6i véi doi trong. Thir nhat, s de doa ¢d thé dwroc coi ta rdt kho xdy ra hodc 1a con rit
xa vori, (hitm hoa ¢6 the xay ra nhwng hién tai chua phai 1a hic ¢in nghi t&i n6.). Tha hai,
vin dé ¢o the dwoe cot 1a khong dang k& nfu nhu ¢6 xdy ra thi cing ching sao. Cubi
cung, cd nhin ¢6 the coi vin d¢ 1a khong quan trong d&i vii anh ta, vin d€ c6 the xdy ra
nhwng khong phii ddi véi ho. Nhitu bang chirng cho thiy con ngudi ¢6 xu hwéng phéat I
nhirng hi¢m hoa dang d€n véi ho cang nhitu cang hay. Vi vy, ¢in c¢6 nhirng bing chirng
¢6d swe thuyét phuc treée khi con nguwoi nhin thie duoc nhirng hi€m hoa mot cach
nghié¢m tic. Ngurdi ta ¢6 mdt xu hudng tam Iy 1d bin thin hy dwgc mién trir khoi nhirng
hi¢m hoa.

3. Gidra da sd va thidu sé:

Mot cich dat van d€ rdt phd chp goi 1a "dat vin d€ theo da s8" thue (€ 1a néu ra cau
hdi" Moi ngudi d€u da lam, tai sao anh van chea lam ?. Dy 1a cach dat van d€ dic bigt
dua trén anh huwdng cta 4p lwc xa hoi va nhdn manh vio vi¢e c¢iin tuan theo ¥ kién cua
mOt s8 nguoi ¢o uy tin khic. Mot thye (€ quen thudce 1a doi khi dnh huéng cha ap luc xa
hoi ¢6 tac dung manh t&i mirc lam cho ¢a nhan chdp nhin mot y ki€n hay mdt tin ngudng
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hoan toan trai nguwgc véri nhirng bing chirng khach quan vE vin d€ anh ta da biét.

Tim quan trong cia cach dat vin d€ thco da s3 c6 thé dvoc xic dinh bing m
nghién ciru v& cac cudc bo phifu. Nghién ciru cho thdy mét sé nguwdi thuong bo phit
cho mot trng cir vién ndo d6 ma ho nghi la s¢é ddc cir va ho cing chi mudn bd cho nhin
ngudi c6 kha nang ddc cir.

Cach dat vidn d€ theo da sd nhdm tranh thi sy dang tinh cla cd mdt chng dong °
nhw vay thic diy mong mudn cia mdi ca nhin mudn dwgce xa hdi chdp nhan. Cé nhi
thwdng d6ng tinh véi vin d€ dya theco quan ditm ld ho mong muin dwece lam truys
théong hodc nhirng ngudi khic trong xa hdi chdp nhan.

Cach dat van dé theo thiGu sO nén duoc ap dung ddi véi nhirng van d¢ khong qu:
trong hoac khang drgc coi la quan trong vé mat xa hoi. Nhirng vin d¢& nay c6 the la: ¢
thich ctia mdi ngudi, van d€ kinh (& gia dinh, quyén cdng din.... Mic di cach dat vin «
nay dva vao thi¢u sd nhung cung khong nhat thi¢t phai dwoc tién hanh véi tirng ca nh:
mot.

4, Céch dat vian d@ hai hvoc:

Hai hude ¢6 the 1am tang hidu qud cia truyén thong n€u nhu né tdp trung dugce
chii ¥y va viéc stir dung hai hude phit hop vai ndi dung van dé. St dung hai heée mbt cé
sang tao ¢6 thE d¢ cip modt cach ¢o6 hicu qua 1¢i nhirtng cOng viée hodc san phim kho:
ti¢n dwa ra thao luan thing thin nhu nhirng san phim v& vé sinh ¢4 nhin hodc vé si
nha cira.

Nhirng goi ¥ trong viée s dung hiai huwdéce trong truyén thong 1a hai hude kho
duoc vi pham d€n céc quy ché, dac biét la cac tiéu chudn va khuon phép, va ¢in phai p
hop véi chi€n lrgce truyén thong co bin, N&u hai hudce lam cho vian d¢ dwee moi ngu
thich thi hon thi c6 nghia n6 sé duge moi ngudi nhé mai va tao nén trong ho nhirng th
d¢ tich cyc.

5. Cdch diit vAn d@ mot chidu va hai chidu:

C6 nén dwra céd lap luan phian d8i cing nhu Gng hd vdn d€ do ngudi lam truyEn thd
néu ra: DAy chi 1a tip trung vao nhirng quan dim ung hd vin d€ thoi ? Chi co 10g
khong thi chwa du d¢ gidi quyt van Jdé ndy vi nguoi ta ¢6 the dua ra ca hai loai ly
nham lam cho vdn d€ c6 hi¢u qua hon, Vi dy: Lap ludn mdt chiGu c¢6 thE c6 tac dung h
né€u k&t qua danh gia cac khia canh ti¢u cwe chi nhdm lam cho d6i tuong hoang so. L
ludn hai chitu c6 the ¢6 hicu qua hon néu nhim tao ra mdt sy nhan thac cong bing h
va phan tich ky lwdng cta nguoi truyén thong, Mat khic, ¢d thé co nhirng ngudi hic d
phan d8i quan ditm cia nguwdi truyén thong sau do6 tr lién hé va nhan thae dugce van
néu ho c6 co hdi d€ kiém di¢m lai quan difm clia minh nfu nhirng vin d¢ nay du
nguwdi truyén thong d€ cép tai.

Hi¢u qua ciia cdch dit van dé¢ mOt va hai chicu phu thudc vao ddi trong. Dac bidt
trinh d§ hi€u biét va n€u nhw ddi treng lie didu chwa tin thanh véi quan difm cda ngu
truyén thong nhwng sau d6 da ¢6 nhirng phin trog tich cue. Lap luan mdt chiu co hi
qua hon trong truwérng hop ngay tr ddu d8i twong da tan thanh quan ditm cba ngu
truy®n thong. Lap luan hai chitu nguoc lai ¢o tac dung hon d8i voi nhirng d8i tre
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thuérng khong tan thanh quan difm cia nguai truyén thong trong giai doan ddu. Nhing
ngurdi co van hoa thuong dugc thuy@l phuc biang lap luin hai chi€u trong khi nhirng
ngwoi ¢6 van hoa kém hon theang bi thuy&t phuc bei lip ludn mdt chi€u. Nghién ctru cho
thiy trong khi d& cdp t&i khia canh ti¢u cuc cia mot vin d¢ ma khong dva ra dugc
nhirng lap ludn quan trong ¢6 lién quan true ip (&i van dE thi k€t qua cha chién luoc
dat vin d¢ hai chiu trr thanh "gay ong dap lung dng”. Cin lwu y 12 doi khi lap ludn hai
chitu ¢o thE trér nén hi¢u qua hon trong vi¢e thay ddi quan di€m cia ddi twegng n€u nhy
ching ta gi¢i thidu cd hai mat cha vin d¢ mot cich ro rang va cing hop ly nhur nhau.

6. K&t ludn cu thé va két ludn bo ngo:

Mot vin dé Iy thid niva 1a ¢6 nén ¢6 mot k&€ ludn o rang va cu thE hay 1a gianh phin
nay cho d&i trong. C6 ngudi cho rdng dua ra mot k&t ludn 1a mdt sy xic pham ddi véi
mot 88 ddi twong khong mudn chdp nhin nhirng gi ngudi khdc chi bao cy thE cho minh,
Mat khac, khong dura ra k€t luan ¢6 the din d&n viée mot sd d&i twong sé khéng ti€p thu
dwoe van dé do, ho ¢6 the cd mot k&t ludn sai hodc khong c6 kha ning di d€n mdt k€t
luan,

Mot trong nhirng 1y do gy ra sur vo hi¢u ciia loai truyén thong mang tinh chit thuy@t
phuc 1 d&i treng ¢6 thE nhin thie dwec vin dé nhung lai khong thay d6i quan difm cla
minh. Do dé ngoai vi¢c cin ddi trgng nam dwgce vin dé, dicu can hon nira 1a phai lam
cho ho phan ng dGi véi vdn d€.

Khi nguei 1am truy€n thong tim cich thuy&t phuc mot ngudi c6 trinh dé hon anh ta
ma lai duwa ra mot k&t luan cy thE thi ditu ndy c6 thé lam xic pham d&n d6i trgng. Hon
nira, vri nhirng d8i tweng thong minh, ngudi truyén thong khong cin thiét phai dra ra
k&t ludn cu theé vi kha ndng rit ra k&t ludn cua do6i tweng ¢6 khi con cao hon ca anh ta.

Khi nhirtng vin d& néu ra thu hit dwoc d6i twgng thi khdong cidn nhi¢u dé€n k&t ludn
cu tht. Nhic¢u khi k&t lu@n cu thé trong nhirng truwong hop ndy tré thanh khong phi hep.
N&u vAn d€ phirc tap thi cach (8t nhit 1a dwa ra k&t ludn dua theo y ki€n chung cia doi
trong.

7. Phwong phip lip lai véi gidi thi¢u mot lan

K&t qua nghién ciru vé hi¢u qua cia viée lap di lap lai cho thiy lip lai vdn d€ lam
ting thém khd&i lwong thong tin d8i tweng ¢6 thE nhé. Sau khi 1dp lai khodng 3 d&n 4 lin
thi nhirng thong tin bd sung khdng con quan trong nira.

Nhi¢u khi sy lap di lap lai qua nhitu khong ciin thi¢t lam cho van d¢ tré nén nham
chan va khong con gia tri truyén thong nita. Thay ddi hinh thirc, kiu va cach thé hi¢n
cung véi viée gi¢i thi¢u nhirng di€m mau chot cua vidn dé la gidi phap dic bi¢t cé hi¢u
qua d8i véi van dé nay.

Hi¢u qua cla viéc lap lai phu thudc mot phin vao chit lwong cia the hign. Lap lai
c6d thE gy tac dung tiéu cye n€u vdn d¢ khong manh hoidc xic pham d&€n dGi twong. N&u
vin d€ c6 the tin dwoc va ¢6 trong lrong thi viée lap lai bing nhirng hinh thirc khéc nhau
cH the 1am tang sy thay d6i v€ thai dd k&t qui cia cac myc dich truyén thong. Hai hwéc
¢6 thé mit dnh hudng dbi véi dbi tvong nhanh hon cac cach dat vin d€ khac cdng véi
lap di lap lai.
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Lap di 1ap lai c6 thE lam tang thém khdi lwong nhan thire trong ddi twong cing nhu
khd ndng thay d6i thai do cta heo, dic biét la sy lap di lap lai dwoc tién hanh gitra cac
doan thi gian nghi hop 1y.

Mit khic, n€u lap lai viin d€ sau md1 thoi gian dai c6 the 1am mat di tinh lién tuc gay
nén sy quén lang trong d8i tuong v lam gidm hiéu qua cia van d¢.
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SEVERAL WAYS TO ENTER MASS-MEDIA PROBLEM

Duong Xuan Son
Faculty of Journalist - Hanoi University
The ways to enters mass-media problem are quite new in rescarching the theory -
system of mass-media licld.

This article is about the ways Lo enter this problem, that can help those people, whao
arc doing the reascarch into theory and interested in mass-media.



