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TU XUNG HO TRONG TIENG VIET
(nghién ciru ngir dung hoc va dén tjc hoc giao tiép)

NGUYEN VAN CHIEN*

1. Khéi ni¢m "T@ xwng hé" khdng phai 1a sdn phim cila céach ti€p cdn cdu tric ludn
ngdn nglr don thuin. Day 12 nhirng tir thufc nhiéu 1&p tir logi cia hé thdng ngdbn ngt
dugc dem ra sir dyng d8 xung hd (bi&u thj cac pham trd xung hd) giao ti€p xa hoi. Céc
thudc tinh v& "loai" cia 16p tr ndy dugc xac dinh co ban trong co ch& giao tiép ngodn
ngit. Nhu vdy, vdn d& sé ro rang hon va Iy thi hon, khi chiing ta xem xét c4c tir xung ho
duéi 4nh sdng cua Iy thuy&t ngir dung hoc (Pragmatics- cy thE, xem [5], [7], [8], [13]) va
ddn toc hoc giao ti€p (Ethnography of Communication- cy thg, xem: [2], [3], [4], [6]).

2.0 ti€ng Viét, céc tir logi sau diy thudong dugc sir dyng nhw nhirng tir xwng ho: 1.
Ciéc dai tr nhan xuwng g8c: "tao”, "ta", "may", "n6", "hidn"... 2. Cac y&€u t8 dai tr héa thudc
nh@rng trinh d§ thich hgp khic nhau: a/ Nhirng danh tir chi nguei da tré thanh dai tir
thyc thy: "tdi", "té", "minh"... hoZc nhirng y&€u t8 con ddu &n danh tir kh4a dim: "nang",
“chang", "thi€p", "nguwdi”, "ngii", "nguroi”, "ngudi ta"...; b/ Nhirng danh tr 1dm théi dim
nhi¢m chirc ndng dai tr: cac danh tir than tdc: "cy”, "dng", "ba", "cha", "me¢", "bac", "cb",
"chd", "ciu", "m¢", "di", "thim", "anh", "chi", "em", "con", "ch4u"... ¢/ Tinh tr danh héa:
"Lao"; danh tir "ddug chi", "ban"... tén riéng cla ngudi; clc tr chi hoc vi, hoc ham, tuéc
higu..., cdc tir chi chirc danh, ngh® nghi¢p...; Céc tir chi noi chdn: "day", "ddy", "ding
iy"... d/ Nhirng y&€u t§ vay mugn gdc Héan: "thi", "y", "ching"... (vdn 1a c4c dai tir nhan
xung thyc thy); "huynh”, "d¢"... (vOn l1a cic danh tr thdn tdc); nhirng y&u 18 vay mugn
gdc Phap: "moa", "toa"...

Danh sach cac tir loai va tiBu loai nhirng tir xirng h6 néu trén cho thiy mdt birc tranh
da dang va khOng thudn nhit cdc don vi xung hd Vit ngir. Vi sao viy ?

3. Trong giao ti€p, ngudi nbdi thudng hweédng téi ngudi d8i thoai 2 thai dd: lich sy
hodc khdng lich sy, thE hi¢n & 4 kidu sdc thai xung hd: 1. Trang trong; 2. Trung hoa; 3
Than m§t, sudng sa; 4. Thd tyc, khinh thudong. Nhw vy, & ddy da hinh thanh m{t pham
trd giao ti€p - ngdn ng: "Pham tra lich s¢”; va céc t&r xwng hd xudt hié¢n bao gi®r clng
mang nhirng sdc thai xung hd biZu cdm tvong ng - nhur mdt phuwong thire trg gidp bidu
thi pham trd nay.
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S8 lrgng cac dai tir nhan xung gdc, thyc thy rdt it, chi phin b8 & nhirng s4c thal
xung hd bitu cAm khong lich sy: "tao”, "may" (sdc thai 3); "n6", "thi", "y", "h4n" (s4c thai
4); "161" (s4c thai 2); "té¢", "minh" (sdc th4i 2 va 3). B&i thé, khi the hién thai 46 "lich sy”
trong xung ho, ti€ng Viét phdi mugn cac don vi tir vyng thudc nhiu 16p tir loai khéc
nhau phin b8 & c4 3 ngdi nhan xwng (nhi€u hon, vin 12 ngdi thi 2 va 3). Day 12 qué trinh
tw diéu chinh hé th8ng ma k&€t qua: mbi mot tir xung hd nhw th& bén canh cal ¥ nghia tir
vung - tir loai g&c, con c6 thém mdt ¥ nghia xung hd - dyng hoc (xem thém [9], [10], [12],
[13]).

MOt tir xung ho c6 thE bdc 10 nhi€u sdc thai xung hd bifu cAm khac nhau, thdm chi
d8i lap nhau, trong nhirng tinh hudng giao ti€p khong gidng nhau. Tir xung hd "ba" c6 sdc
théi trang trong, khi ngudi néi ty xung véi ngudi thude dd tudi chdu minh. Nhwng tir ndy
c6 the bi€u thj sdc thai khong lich sy, n€u ngudi néi it tudi hon nguoi d8i thoai, c6 dia vi
x4 hoi thip hon... lai ty xung "ba". Ching han: "chj Diu nghi&n hai ham ring ma néi to:-
M ay tr6i chdng ba di, ba cho may xem !" (N.T.T. T4t den).

4. Trong giao ti€p xa hdi, xuwng hd thudng thE hién & 2 pham vi: xwng hé gia dinh va
xung hé ngoai xa hoi.

Nguyén tdc xung hd trong gia dinh thudng chit ché va rit tén ti. Cac danh tir thin
tdc dwgc sir dyng nhi€u hon ca. Gira ngudi xung va ngudi dugce goi, xwng hd thedng
dién ra theo kiéu xwng - goi twong tkng chinh xdc: xung "chau" d6i véi "cy”, "6ng", "ba",
"c8", "chu”, "cau”, "mo", "di", "thim", "du¢ng"... xwng "con” d&i véi "cha", "m¢"; xwng "em”
d8i v6i "anh”, "chi" moi sy xuwng - goi khong twvong rng chinh xac d€u c¢6 ham y riéng véi
nhirng mau sdc tdm ly-xa hdi khéc nhau: c6 khi 12 sy thin thi€t hon, 12 tinh cAm gan gii
gitra c4c thanh vién gia dinh (dng, ba goi chau minh 13 "con”; cha, m¢ goi con minh bing

"em"...); c6 khi I sy sudng sa, thin mét hodc gian dor (xwng hd "may", "tao")...

Xwng hd ngoai xa hoi thE hién thai d§ ng xir gitra nhirng ngudi khdng cing huyé&t
thng. (F diy xudt hién tit cd cac l6p tr xung hd khic nhau. Cac danh tir thin tdc c6
thém ¢ nghia xung hd - dung hoc, khong cdn mang y nghia gia dinh. C6 thE sir dung kidu
xung - goi twong ung khéng chinh xdc: "con” xung dugc véi "cy”, "6ng", "ba", "bac",
"chd", "cd", "c4u", "mo", "di", "thim"...; "em" xung dwgc v&i "cy”, "6ng", "ba", "bac", "cdu",
"c8", "m¢"...; "anh", "chi" xung dwgc véi "chi”, "cd”, "ciu”, "mo"...

5. Ngoai xa hdi, quy tdc chung: "xw»o ld phdi khiém, hé 1d phdi tén" (cy thE, xem [9],
[10], [15], [16]). Do vdy, mOt ngudi ty xung "em”, "con” hay "chau" chwa hdn c6 tudi thyc
t€ kém hon ngudi d8i thoai. MOt ngudi duge gol 12 "anh”, "chi”, " 6ng", "ba"... chwra hdn
da c6 tudi thyc t€ hon ngudi kia.

T géc dd: ngudi giadi thuy€t ky hi¢u trong co ch& giao ti€p - xwng hd, 6 thE 48 cdp
d&€n hién tuwgng "goi thay ngbi". Day la mOt v&€ dic biét clha sy xung hd ma nguei dugc
gol lai gir "vai" khac trong m8i quan h¢ xa hdi véi ngudi khéc thay vi cho ngudi dang
xwng hd véi minh. Tryc ti€p lién quan dén hié¢n twrong trén 12 xu hueéng "xuwng hd ning
bidc, phan vai". Ching han, trong gia dinh, con céi goi cha m¢ minh 12 "6ng", "ba", mdt khi
ngudi goi da c6 con trong thyc t€. Cha, m¢ goi con minh 12 "bd", "m¢” ké¢m theo tén cia
dira chiu do con minh sinh ra. V¢ chdng goi nhau ciung viy. Thay vi cho "anh" (v¢ gol
chdng), "em"(chdng goi vo) 1a cac k&t hop:"bd nbd", "me 06", "bd (thdng) Din", "me (céi)
Tiu"... Day dich thyc la m§t dic di€m van hda-ngdn ngr cia xa hdi ngudi Viét: chd trong
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va d8 cao cic "vai" x4 hdi clia d8i trgng xwng hd theo tudi tac va chirc nang gia dinh.

6. "Cor ch giao tiép - xwng hé" duwgc hitu 1a mOt h¢ thdng - cdu tric nhirng thanh
giao ti€p xung ho, vin hanh theo mdt td chirc nhdt dinh, bao gdm: 1- Cac don vj giao ti
xung hd (céc tir xwng hd, cdc khudn miu va k&t cdu xung hd); 2- Ngudi xung - goi; 3-C
quy tédc giao ti€p xung ho.

(¥ cong ddng ngurori Viet, mot ngudi xung - goi mudn thyc hién mot hanh vi xung h
treréc h&t phai xac dinh minh va d3i twgng xwng - goi trong m3i quan hé vE& tudi tac, gi
tinh, dija vi xa hi, ngh€ nghi¢p, mirc dd than quen... B&n canh d6, phai chi y d&€n nhr
tinh hufng giao ti€p cuy th&: d3i thoai xung-goi dién ra & dau (khdng gian), lic ndo (th
glan), d€ lam gi (myc dich)... C6 th® goi ddy l1a "khdng gian da chiéu" hig¢n thyc héa han
vi giao ti€p xuwng hd c4i "khong gian" nay 12 mot tip hop nhirng tiéu chi xéc dinh cin y&
d& xung hd - vira thudc v nhan thyc chi quan cia ngudi gidi thuy&t ky higu, vira thud
v€ nhirng nhén t§ khach quan mang tinh xa héi cia tinh hudng giao tiép.

Nim dwgc "khong gian da chi®u" nhw vy trong xung hd cla ngudi Viét 12 ndm dug
cél chia khéa xuwng hd thyc t&. Bdi n6 quan trong vo cing. O cp dd c4 nhin, xung d¢
ngbn ngir c6 thE xay ra gira cic thanh vién clia cdng ddng ma "ngodi nd", "cai mdi" chai
Itra "cho" nhirng xung d6t kiu nay lai 12 nhirng hién twgng xwng hd hang ngay. O nguré
xung - goi, hi¢n thyc héa cac hanh vi xung hd ddi véi dBi trgng giao ti€p nao d6, ciing c
nghia 12 bdc 10 mdt th€ &ng xir xa hdi nhat dinh: Ung xi giao tiép xung hé.

7. Xung h6 12 mot hanh vi ngdn ngir droc "dic" thanh nhirng khudn miu (pattern|
of communications). Trwéc khudn miu cia xung hd, trudc hét, di theo 2 kiku: 1. Xun
hd nghi thitc (b4t budc) va 2. Xwng hd khéng nghi thikc (tdy tién). Thudc vao kiku th
nhdt 12 sy xwng hd lich sy dugc sir dyng trong céac nghi 1€ ngoai giao, trong nhi¢m s
nghi thirc ton gido, nha truong... Xung hd nhu viy c6 tirng quy pham, theo chuin m
riéng. Thudc vao ki€u xwng hd sau 12 nhirng hanh vi xuwng hd khdng theo cic quy phan
bit budc va nghiém lujt.

Céc khudn miu xung hd dvoc hién thyc héa duéi 2 dang: 1- Dang hién ngén (vd
céc y€u t8 xung ho bing 1&i); 2- Dgng ham ngdn (v6i céc y€u 18 xung hd phi lori). Dang,
- €6 2 bi€n thE: a/ xuwng hé hién ngdn theo khuén mdu théng dung va b/ xung ho hié
ngdn theo khudbn mdu ddc biét. Dang 2- ciing c6 2 bi€n th&: a/ xwng hd ham ngdn ch
quan va b/ xung hé ham ngdn khdch quan. !

Xuwung hé ham ngdn chi quan (2.a) 12 18i xung hd khdng dugc thE hi¢n thanh lei ch1
¥ mu8n cla nguwdi xung-goi. C6 thE xuldt hién cach "n6i trdng khong" - thE hi¢n thai
thi€u lich sy hodc phan 4nh trinh d§ van hbéa cia ngudi d6; ¢6 khi, chinh ban thin ngw
n6i chua tim ra dwgc cach xung hd nao cho ding véi ngirdi dang d8i thoai. DAy la nhir i-
bi€u hi¢n tdm ly xa hdi phirc tap ndm ngay trong céc sy kién xuwng hd.

Xuwng h6 ham ngdn khdch quan (2.b) 12 181 xung hd khudn miu khong dugc thd hig
thanh 1&i do nhitng nhéin t& khdng thudc chi quan ngudi néi quy dinh: Ching han, dté
trung cdu tric cia ngdn ngr hdi thoai; tinh hudng giao ti€p; cac hi¢n trong Li€n g
dinh... chi ph&i; va, c6 thE do cic nguyén tic cia ly thuy&t théng tin trong glao tiép ngO|
ngr lam ap lyc. i

V&ixwng hé & dgng hién ngdn (1a va 1b), dya vao thai dd cia ngudi nél, c6 the xdﬁ“
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13p 4 bifn th® khudn mau xung hi: | Khudn xung hd trang trong; 2. Khubn xwng ho
trung hoa; 3. Khudn xung hd than mit, sudng sa, 4. Khudn xung hd thdé tyc, khinh
thurirng.

Diln dat 4 khudn miu xung ho trén, chc y&u 18 xung hd bing 161 d& thdy nhdt, tredce
hé&t, 12 clc cdp tr xueng hé ddi xieng (trong d8i thoai, chd y€u phan bd cho ngdi thi nhit
va ngbi thir hai). M&i cap tir xung hd d8i xirng, trong nhirng tinh huéng giao ti€p cy the,
d&u mang m{t y nghia xung hd khudn mau. Mot cdp tr xung hé, trong mdt ciu tric xung
h6é nhdt dinh, c6 thE mang nhi€u y nghia xwng hdé va thudc vao nhitu khudn miu xung hd.
Chéng han, cap " 6ng" (chi nguoi dwgc goi) - "Toi" (chi ngudi xung) mang § nghia xung
h6 trung hoa, va thudc khudn miu xung ho trung hoda, n€u ngudi xung va ngudri dugc goi
& d0 tubi cao, bing vai nhau. Nhung cdp tir nay thE hién sic théi y nghia xung hd sudng
sa, khong lich sy va thudc vao khudn miu xung hd khéng lich sy, n€u nguoi xung goi &
vao do tudi tré, c6 dia vi xa hdi khdng gidng nhau, trong mdt cudc ddi thoai cin khdng
khi trang nghiém... Ngugc lai, m6i mot ki®u khuon miu xung hd dBu c6 thé dugc hién
thyc héa bdng nhiéu cap tir xung hd khac nhau. S§ lwgng cac cdp tir xung hd, duwong
nhién, rdt 1&6n. Vig¢c xac 1dp va miéu td y nghia xuwng hd cia ching sé 12 nhi¢m vy ciia mdt
chuyén khao dai hoi hon.

Céc tr xung hd, cadp tir xueng hd xudt hi¢n trong cac cdu tric xung hd xac dinh.
Chdng han, cac tr xuwng hd bidu thi ngdi nhin xung thir hai, thuong c6 mat & cdu tric
xung ho kéu goi, thwa goi, cdu khi€n, ki¢u nhu: "ban oi", "anh oi!"; "lam di may!"; "di di
em !"... Trong cdc cdu tric kéu goi thuong it xudt hién cac dai tir nhdn xung g&c véi sdc
thai y nghia khong lich sy, ki€u nhu: "may"; "mi"; "ching may"... trong khi d6, & nhirng
cdu tric xuwng hd khéc (ciu khi€n, cdm than) thi nhirng tir xung ho trén lai c6 thE; kidu
nhw: "Tao xin mdy, tao van may, tao lay may"...; ddi khi xudt hi¢n cd nhirng tir xwng hd
biu thi ngdi nhan xwng thir nhit.

Trén quan di&m giao ti€p, can cir vdo myc dich phat ngdn, ching ta c6 ft nhidt 2 loal
cdu tric xung hd: 1. Cdu tric xweng hé miéu td thong bdo don thulin; 2. Cdu triic xung hd
ddc bi¢t. Thudc vao loai 2, chinh 1a nhirng cdu tric xung hd vira néu trén: kéu goi, thra
guri, ménh I¢nh, ciu khi€n, cdm théi...

8. Xung hd 1a mOt hanh vi ngdn ngir dwgc thyc hi¢n trong giao ti€p doi hoi nguol
xung gol phai c6 nhirng nang lyc nhit dinh. Day 12 "ndng liec giao tiép xwng hé" (Khai
ni¢m nay do ching toi d& xudt trén co s& khéi niém chung: "ndng luc giao tiép" - xem, cy
thE [1], [3], [6])). Nhirng thanh t3 cin thi€t cho c4i ning lyc ndy 1A: 1. Ki€n thirc xung hd
ngdn ngr hoc: a/ Nhirng y&u t6 xung hd bdng loi; b/ Nhirng y&u t8 xwng hd phi loi; ¢/ Céc
khuon miu xung hé; d/ Y nghia xung hd cia céc bi€n thE xwng hd; 2. Nhirng k§ nang
xung hd hd trg cin thi€t: a/ Khd ning ndm bit nhirng di¥m ndi bat trong cac tinh hulng
giao ti€p xung hd; b/ Kha ning lya chon va sir dyng céc tir xung hd, cdu tric xwng ho...
sao cho phd hgp v&i nhirng tinh hu8ng giao ti€p xung hd va nhirng "phin vai" xung hd
khac nhau; ¢/ Chuin myc xuwng ho cin thi€t; d/ Chi€n lwgc xung hd; 3. Kién thirc van hba
xung hd.

(¥ ngudi Vigt, "ndng hec giao tiép xung hé" 12 céi c6 thyc trong giao ti€p ngdn ngir.
Ching ta c6 thE thdy ro cai ning lyc @y ra sao, d€n déu, nhu th& nao, khi quan s&t qué
trinh hoc néi cia mdt dira tré Viét Nam ciing véi nhirng "16i" xung hd cia né, cing vy,
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qué trinh ndy "thu nhanh” & m{t ngudri nudre ngoal hoc ti€ng VIgt. D cho ho c6 "gidi”
d€n dau, nhidu khi vin ling tding trong viéc hién thyc h6a cac hanh vi xung hd Vit ngt.

9. Trong giao ti€p xung hd, ngudi xung - goi thong thudng chi § d€n muc dich (glao
ti€p ) xwng hé cia minh treréc mOt d8i twong cy thE. DE lam didu d6 thanh cdng, phil cb
mOt chi&n lrgc giao ti€p. Ching tbi goi l1a "chi€n lugc giao tiép - xwng ho".

10. Trong cOng ddng ngudi Viét hi¢n nay, c6 nhirng sy khac bi¢t xwng hd nhit dinh,
n€u dya trén nhirng thanh t8 giao ti€p xuwng h6 ma xét.

Truéc h&t, v& do tudi, it ra, c6 4 i6p nguwdi xung hd: 1. Xuwng hd cla nhirng nguovi
cao nién ("l&n lao": tir 60 d€n 80 tudi); 2. Xung ho clia nhirng ngudi trung nién (tir 40 d&n
50 tudi); 3. Xung hd cla thanh, thi€u nién (thanh nién: tudi tir 18 d&n 30; thi€u nién: I¥a
tudi hoc sinh trung hoc); 4. Xwng hd cia nhi ddng, tré em. Nhirng ngudi thudc dd tudi 1)
va 2) xung hd thueong theo xu huéng lich sy, trang trong. Nhirng ngudi thude dd tudi 3)
va 4) xung hd di theo xu hwéng thin mat hon. Chdng han, & xung hd cia thanh, thi&u
nién hang ngdy thudng thdy xudt hi¢n céc cap tir va cic tr xwng hd: may - tao; té - minh;
cdu - té; ban - t6... hay xung goi tén riéng cliizc nhau. Khong xudt hi¢n dai tir nhén xung:
"t6i" nhw & 18i xung hd cia nhirng ngudi cao nién.

Ve gidi tinh c6 sy phin biét trong 18i xung hd cia nam va n&. Nhung rd nhit 1a 4§
tudi thanh thi€u nién.

C6 sy khac bit trong phong cdch xung hé thudc nhirng ngudi c6 trinh dd van hba
khéc nhau. O nhirng ngudi c6 trinh dd vin héa cao, c6 gido dyc, xung hd thudng c6 §
thitc khiém nhuong, lich sy va tdm ly; nguoc lai, & nhirng ngudi c¢b trinh dd van héba
thdp, it gido dyc, xung hd thudrng bd ba, sudng sa va khdng tam ly.

Trong cc nhém ngh& nghiép xd hdi khac nhau, xung hd ciing c6 sy khu biét nhat
dinh. Thong thudng xung-goi & diy tudn theo hoc ham, hoc vi, tudc hi¢u, quan ham... va
theo nhirng quy dinh v& quan h¢ dja vi xa hdi, chirc phin.. khac nhau gira nhirng ngudi
xung-goi. '

Trong nha truedng (phd thdng trung hoc va dai hoc), xwng hd c6 tinh chulin myc va
quy pham riéng. & tredng phd thong co s& va phd thong trung hoc, thudng xuit hi¢n céc
cdp tir va tir xwng hod sau: "Thay" ("cd") - "em”; "anh"; "chj"... & cac 16p mAu gido, nha tré:
"cd" ("me") - "chau" ("con”)...; O trén gidng dudng dai hoc: "thay" ("cd"), "gido su"... -
"em"; "TOi" (gidng vién ty xung) - "anh” ("chi") (goi sinh vién)...

Trong nha thd thién chiia gido, cdp tir xung hd "cha" - "con" 1a bdt budc theo nghi
thirc xwng-goi gitra ngudi gidng dao, gido si... va céc tin dd.

Gitra do thi va néng thén, ciing din din hinh thanh nhirng sy khu biét xung hd nhit
dinh. L&i xwng hd d6 thj phirc tap va da dang hon. LGi xung hd ndng thon thuln nhit
hon, con ddm ddu &n cta tdm Iy lang xa ¢d truyén Viét Nam hon.

11. Trong ti€ng Viét hién nay, 181 "xwng hé gia dinh héa" dang c6 xu huéng phat
tritn manh. D6 12 vi¢c sir dyng ngdy cang nhi€u cac danh tir thdn tdc nhu nhidrng tr xuwng
hd huéng t&i nhirng nguwdi khdng ¢6 quan h¢ than tdc. Ly giai hi¢n tugng nay, ngudi ta
c6 thE tim d&€n nhidu nguyén nhan: ngdn ngir hoc (xem [9]), vin hoa - xa hdl (xem [11})).
Nhung bén canh nhirng nguy&n nhén néu trén, di¥u d& nhin thdy nh&t 12 & 18i s6ng tdm Iy



nidnyg v® tinh cdm trong con nguoi Vict Nam: Coi nhirng ngudi ngodi xa hdi nhu anh em

trong gla dinh. DAy chinh 12 m{t nét vin héa ddc ddo cia ngudi Viét dnh hudng d€n co
ch& (giao ti€p xuwng h6) ngbn ngir dan thc.
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