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PHUONG HUGNG CO BAN CUA CAl CACH QUY TRINH
PAO TAO CU' NHAN NGOAI NGU' THEO QUAN DIEM
LAY NGU'O'l HOC LAM TRUNG TAM

NGUYEN PUC CHINH
Dai hoc Ngogi ngit - DHQGHN

(¥ thoi diEm nay chic khong con ai nghi ng& sy cin thiét phai cai cach quy trinh dao tao
bac dai hoc & nwéce ta. Vin d€ cin gidi quyét trong giai doan hién tai 1a cai cdch nhur the nao va
td chirc quan 1y quy trinh dé ra sao. Trong bai ny chiing tdi dat hy vong buéc ddu giai quygt
hai van d¢:

- Xay dung lai chwong trinh dao tao cir nhan ngoai ngir.

- Cai cdch phwong thirc tb chirc va quan 1y quy trinh do tao theo quan di€m 14y ngudi
hoc 1am trung tam.

1. Xét theo quan di€m h¢ thdng, quy trinh dao tao 1a mot h¢ thdng bao gdm céc yéu t8
lién h¢ qua lai véi nhau theo mot so db cu tric nhit dinh,

Yéu ciu xa hoi di véi
ngwoi hoe

Chirong trinh dao tao

Sach gido khoa,

tai li¢u ky thujt

P'h\mng phap day, Phwong phéap hoc,
nghién ciru hiy nghién ciru cla trd

Hinh thirc td chirc day hoc

KiEm tra - danh gid

51



2. Theo quan dim ndy yéu ciu xa hoi d3i véi ngrdi hoc 1a didm xudt phat, 12 y&u 8 cor
ban quy dinh ndi dung, tinh chit ciia cic y&u t& con lai. N6i cach khic, nhu ciu cia ngudi
hoc d8 sau khi ra trwdng dap ng dwoc yéu ciu da dang va linh hoat cia xa hoi quyét dinh

_ ndi dung ciia quy trinh dao tao va phuong thirc tb chirc, quan Iy quy trinh dio tao do. Hign
nay n€n kinh t& nwéc ta dang tirng buéc chuyén dich sang nén kinh (& thi treang c6 didu tidt
theo dinh huwéng XHCN. Yéu ciu cia nén kinh t& d6 ddi véi cac san phim cia gido dyc dai
the nbi chung va véi dai hoc ngoai ngir noi riéng c6 nhirng thay ddi co ban. Nhirng yéu ciu
4y c6 the tém lwge nhw sau:

- Ch3t lrong cao.

- Kha nang thich img cao.

- Gi4 thanh do tao thdp.

Bén canh nhirng y&u ciu cia xa hdi d3i véi ndi dung gido duc dai hoc, yéu ciiu d& 18 chirc
va quan Iy mdt quy trinh dao tao bac dai hoc ciing rit quan trong. Mot co ché 15 chirc va quan
1§ quy trinh dio tao & bac dai hoc phai dam bao:

- Hi¢u qué hoc tap cao.

- Do m&m déo va kha nang dap ing lén.

- Hi¢u qua (3t v& quan ly va gia thanh.

Va nhwr vy, yéu ciu xa hoi di v6i sin phim clia quy trinh dio tao va yéu cau ciia mdt cor
ch€& td chirc va quén ly quy trinh dao tao mot cach hiru higu 12 cor s&r d€ xay dyng chwong trinh

. dao tao, bitn soan sach gido khoa, tai li¢u hoc tip, kitm tra - danh gia, dao tao va bdi duong
gido vién,

3. Do véi vige dao tao ngoai ngir bic cir nhin, xuft phat tir yéu ciin cla xa hdi va yéu ciu
ctia cor ch (5 chire va quén ly quy trinh dao tao, theo quan digm 13y ngudi hoc lam trung tim,
chwong trinh dao tao phai xay dyng sao cho:

Ngudi hoc phéi dirge xem 13 nhirng cé th véi nhu ciu va hirng thii riéng cba ban than,

Nguwoi hoe phai ¢6 kha ndng tham gia vao qué trinh giao tiép bing ngon ngir dwgc hoc
trong cic hoat dong ngon ngir rit da dang.

Ngudi hoc phai dwgc cung cép céc tai li¢u ngdn ngit phit hop véi nhu ciu va hirng thi cia
ban than.

Ngwoi hoc duwge tap trung mt cach ¢6 cin nhidc vao cic dang thirc, ky nang ngdn ngir
khac nhau d€ hé trg cho qua trinh tich liy ngdn ngr.

Nguoi hoe dwgce cung cdp céc tai ligu van hoa xa hoi c6 lién quan ngon ngir dang dwoc
hoc.

Ngudi hoc phai dwgce nhan thirc vai trd va ban chit clia ngdn ngir va van hoa dat nuée hoe
tiéng.

Ngudi hoc phai dugc cung cip thong tin phan hdi twong dng vE sy tién bo cia ho.

Ngudi hoc phai dugc ty quan 1y qua trinh hoc tip ciia ban than.

4. Trong mdt chwong trinh dwoc xdy dung theo quan digm 1dy ngudi hoc lam trung tam
€6 quan tri¢t 8 nguyén tdc trén, ngwrdri hoc phai dong vai tro tich cwe trong qué trinh hoc tap.
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Thdng qua thio luin, throng lugng, thong qua viéc hoc céch ty hoc, ngudri hoc dam chju trach
nhi¢m mot phin v& qué trinh hoc tap ciia minh. Biing cach ty d€ xuit, thwong hrgng v6i thiy
gi4o ngudi hoc ¢6 thE cho thay gido bigt quan diém cla minh vE viéc minh hec céi gi va hoc
nhu thE nio.
DE c6 thE chju mdt phin trach nhi¢m v& k&t qui hoc tip cia minh ngudi hoc phai rén
luyén cac k¥ nang hoc tap mot cach doc 1ap. Cu thE ngudi hoc phai:
« Quan Iy drgc thei gian vat chit cia minh.
« Ty tim ki€m nhirng thong tin ciin thiét cho sy hoc tap.
« Chap nhan sy rii ro va bi€t rit kinh nghi¢m tir sai lam.
« Ty quyét dinh myc tiéu ctia ban thin va v6i si gitip d& cia gido vién phan ddu dat cac
muc tiéu do.
« Bi&t lam viéc doc 13p.
« Bi€t lam viéc theo nhém, hop tac véi cic ban d€ gitp d& ho va dwgc ho gitip.
« Bi&t danh gi4 sy nd lyc ciia ban than trong qua trinh phn d4u dat myc tiéu d& ra.

5. Trong mot quy trinh dao tao I3y ngudi hoc 1am trung tam, vai trd truy€n thdng cla gido
vién ciing thay dbi. Mac dit ngudi thiy vin dong vai trd quan trong ciia ngudi hréng din l6p
hoc (instructor) trong nhitng digu ki¢n nhit dinh, ngrdi thly chuy®n dan tir vai trd ngudi
hwéng din sang vai trd clia ngwdi hd tro (facilitator). Thiy gido nhdt dinh phai biét dwoc nhu
ciu clia ngurdi hoc va td chirc € ho quan Iy drgc theri gian vét chit cia ho c6 tinh dén sy khac
biét giira cac ca thE, ddng thoi dong vién ho tich cuc tham gia vao qué trinh nay, khi cin thigt
biét phé phan, chi din va gitip ho phat tri¥n k§ niing hoc tap doc lap.

6. Theo nhirng quan di®m duoc trinh bay & trén, chwong trinh (giai doan II) cia trudng
Pai hoc Sw pham ngoai ngir Ha Ngi s& 12 mot hé thdng mé bao gdm céc khdi kién thirc hi¢n
dién véi tur cach la cac ti€u hé thong mé. Khai niém h¢ thdng mé trong xay dung chrong trinh
1a rit cin thift va quan trong. L2 hé thng m& n6 tao ra sy mém déo trong vigc b8 tri cac mon
hoc mdi phi hop sy bién dong clia nhu ciu xa hdi theo thori gian va tao kha ndng lyra chon mén
hoc phit hop véi nhu cdu va hirng thi ciia tirng ngwéi hoc. Mic di mé, n6 vén 1a mot h¢ théng,
nghia 1a viéc t8 hop mbn hoc c6 th xay ra theo céc cach khéc nhau, nhung cudi cing ngudi
hoc vin nhan dwgce nhitng kién thirc va ky ndng mang tinh h¢ thng, di lam co s& cho viée tr
hoc, tur rén luyén trong sudt qué trinh cong tac sau ndy.

7. Viéc tb chirc, quéan Iy tritn khai chrong trinh dio tao nay dugc ti€n hanh theo co ché
hoc phin triét d8. Co ché (5 chirc va quén Iy ndy cho phép phan chia cic hoat dong hoc tap
thanh cic don nguyén c6 thE do dwoc, cie don nguyén c6 the tich Iy va t5 hop theo nhitng
céch khac nhau d€ dat mot vin bing. i

Tb chirc t3t quy trinh dao tao theo quy ché nay cho phép dat ba myc tiéu 16 cia cai cach
quy trinh dao tao: hi¢u qua hoc tap cao, dd mém déo va kha nang thich (ng I6mn, higu qua t5t vé
quan Iy va gim gi thanh dao tao.

8. Mot khau trong cai cach quy trinh dio tao 12 kitm tra - danh gid. Chirc ning co ban cla
ki&m tra - danh gia trong qua trinh dao tao la:



« D3&i chiu mirc ndm virng ki€n thirc va ky nang ciia ngudi hoc véi chulin danh gia cia khdi
ki&n thirc va ky niing &y trong tirng giai doan va dénh gi4 bling ditm 3.

« Tao thong tin ngwoc gitip cho ngrdi hoe ty ditu chinh qué trinh do tao cla minh, ¢6 k&
hoach bd sung phan kién thirc con thi€u hay y&u. Ddng thei thong tin nguoc ndy giip
nguoi day ditu chinh qué trinh gidng day, cing ngudi hoc khdc phuc nhirng y&u kém cla
1i0. Thong tin nay con gitip cic nha quén 1y diu chinh gido trinh, hinh thirc (8 chirc gidng
day, n€u cin didu chinh ci chrong trinh mon hoc.

La c4i mdc d& ngudi hoc, ciing nhur ngudi day cling nhau virgt qua dE di 1¢i méc kha cao
hon, khé hon. D6 ciing 12 vt chulin d€ ngudi hoc tir d6 xay dung mot k& hoach hoc tap
phit hop v&i nhu cu, hirng thi va nang lyc cia ban than,

Nhirng chirc nang nay trong céi cich quy trinh d2o tao sé duec giao cho mdt trung tam
thyrc hi¢n, cu thE 1a Trung tam Nghién ctru phwrong phap va kiem tra chit lrong day - hoc ngoai
ngir cia trrdmg. Trung tim ndy c6 nhi¢m vu nghién ciru va xdy dung chulin dénh gid cho tirng
khdi ki€n thirc trén co s& chwong trinh cho tirng mon hoc, xay dyng cdu tric d€ thi va ndi dung
cuia tirng loai bai thi, xay dyng ngén hang d thi, xdy dwng cong ngh¢ ti€n hanh thi tir khau ra dg,
coi thi, ch&m thi, 1én dim va chuy&n giao cho cac phong chirc ning, cac khoa thyc hi¢n.

Bing cich ndy chiing ta s¢ 6 tht dénh gia mdt cich khach quan, khoa hoc va cong bing
k&t qua hoc tap va gidng day ciia ngudi hoc va ngudi day trong tirng giai doan clia qué trinh
dao tao, ddng thi td chirc lwru trir, nghién ciru k&t qua cac ky thi va c6 tic dong tich cyc t6i
qua trinh do tao.

9. M6t chwong trinh dwgc xiy dyng theo cic nguyén tic néu trén, phai droc trign khai
trong h¢ thdng (5 chitc va quan ly dbi m&i tir quan ly hoc vy t6i kidm tra - dénh gia.

Vin d€ cudi ciing va ciing 12 quan trong nhit 12 xay dyng ddi ngi cic thiy gido. Trong moi
quy trinh dao tao thiy gido vin 1 ngu i giir vai tro quy&t dinh. D3i véi doi ngii cin bo gido duc
trong quy trinh d3o tao ndy phai phin dfu dat drgc cac tiéu chulin sau:

V& mat kién thirc:

- Phai ty hoc d& day dugc cac by mdn méi theo yéu cdu cia xa hoi.

- Phai cap nhat ki€n thirc d& day cac bd mon da day theo hwémg méi.

VE& phwong phap:

- Phai thay th& cic phwong phép truyén dat ki€n thirc bing cic phwong phap day cich
hoc, ty rén luyén.

Trén day 12 nhitng phrong hrréng co ban ciia viée cai cich quy trinh d2o tao ci¥ nhan
ngoal ngit theo quan dilm 14y ngudi hoc 1dm trung tm. Van d& nay néu dwgc quan trigt va
tridn khai tri¢t d& chdc chén s& gép phin ning cao chit lrong d2o tao nhimg cir nhin ngoai
ngit trong lai, dap \ng nhu ciu ngdy cang cao clia cOng cudc cong nghiép hoa hign dai hoa dit
nwréce.
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MAJOR ORIENTATIONS FOR THE REFORM OF THE
B. A. LANGUAGE TRAINING PROCESS IN LINE
OF LEARNER-CENTRED APPROACHES

NGUYEN DUC CHINH
College of Foreign Languages -V NUJ

The paper focuses on the two main issues related to the reform of the B. A. training
process, the redesigning of the curriculum and the reforming of the administration of the new
training process in line with learner-centred approaches.

Those issues are determined by the learner’s needs, which usually come from the demands
placed on them by the economy, including high quality, high adaptability and low costs.

The organization and administration at the tertiary level must ensure high learning
efficiency, high flexibility and responsiveness and high efficiency in terms of administration and
costs.

The learner-centred curriculum demands learner’s active participation and responsibility
for their study. The teacher’s rolc is changed, too. The teacher is now not only an instructor,
but also a facilitator.

Under these principles the training curriculum, which is run by the College of Foreign
Languages (phase I1) is an open ore. This curriculum is flexible in the allocation of subjects to
meet the social demands and the learner’s interest.

An important of the training process curriculum reform is testing and assessment, which
is expected to provide feedback on the teaching and learning. The Centre for Testing and
A bears the bilities for ing of each subject of study, developing tests
and writling test items.
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